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SINCE JANUARY 2022

o 5  Village Agents (54 hours per week)

o 189 clients (one to one support)

o 1,439 contacts (phone, home visits, face to 

face, with professionals on client’s behalf)

o Supporting 33 Groups per month

o Approx 450 attendees per month



WHY NEEDED NOW

o Post Covid backlash

o Mental and physical health

o Groups have re-opened

o New “Warm Spaces”

o Impact of Cost of living (Food, fuel, mortgages 

and rents)

o New Needs (now difficult to hide)



PRIMARY NEED
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Top 5 Needs

Practical Help 30%

Care Need & Carers 21%

Physical Health 15%

Mental Health 12%

Finances 11%

Hospital Discharge 7%



“No Wrong Door”


