Warm Streets
Summary

Outcomes and impact

Housing Services “Warm Streets” scheme provides free loft
and cavity wall insulation to older people and people with low income
and savings and discounted insulation for everyone.
Loft and cavity wall insulation is one of the best ways to keep your
home warm and reduce the cost of heating. Health can be seriously
affected if people can’t afford to heat their homes. Older people living
in cold homes are more at risk of respiratory problems and falling.
Improving insulation also reduces CO2 emissions which helps to
combat climate change.

The problems and how we tackled them

The number of people entitled to receive free insulation was 4
times higher during the “free for all” scheme than the rest of the
year . This meant the promotion reached those people who had not
previously come forward, the majority of which were older people.
One recipient said “When we found out cavity wall insulation was
free we were really keen to get it installed. The contractors took less
than a day to complete the work and there was no disruption inside
the house at all. We think its made a big difference to keeping the
house warm, it’s a bit like putting a cardigan on the house.”

Who was involved?

Research has shown that people do not come forward to claim
because they are worried there may be a “catch” or that installing
insulation is intrusive. To encourage people to come forward a pilot
“free for all” scheme was introduced.

Warm Streets is run by the Centre for Sustainable Energy
(CSE) on behalf of Bath and North East Somerset Council and our
partner authorities (Mendip District Council, North Somerset Council,
Sedgemoor District Council, South Somerset District Council,
Taunton Deane District Council and West Somerset District Council)
with Scottish and Southern Energy and Domestic and General
Insulation. As a result of the success of the scheme in this area it
persuaded other authorities to run their own “free for all” scheme.

We also realised that older people do not come forward because
they can not clear out their lofts prior to the loft insulation being
installed. We introduced a “loft clearance” scheme run by Bath
and North East Somerset Care and Repair to help older people
overcome this problem.

Next steps

The “free for all” scheme was promoted on radio, TV, roadshows,
information stands and through community groups, for example
through the community inter-agency forums.

During promotion of the scheme we realised links with community
groups could be strengthened to help people access all the different
services on offer from Housing Services. We will be working with the
Sustainability team to improve links.

The “free for all” scheme was so sucessful it will be repeated at
some point in 2010.

Our equality journey

Making Bath & North East Somerset an even better place to live, work and visit

