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FLOOD REPORT FORM
	REPORTER DETAILS

	Title & Name:
	 FORMDROPDOWN 

     

	Address:
	Building Name:      
	Number:      

	
	Street:      

	
	Location:      
	Town:      

	
	County:      
	Post Code:      

	Contact Number:
	Landline:      
	Mobile:      

	E-mail Address:
	     


	RECENT FLOOD EVENT AND IMPACT Select all that apply

	Location/Address of Flood:
	 FORMCHECKBOX 
 As Above or Other:      

	Property Type:
	 FORMCHECKBOX 
 Residential 
	 FORMCHECKBOX 
 Commercial
	 FORMCHECKBOX 
 Agricultural
	 FORMCHECKBOX 
 Vehicle

	Flooded: 
	 FORMCHECKBOX 
 Living Quarters
	 FORMCHECKBOX 
 Mobile Home
	 FORMCHECKBOX 
 Basement
	 FORMCHECKBOX 
 Garage

	
	 FORMCHECKBOX 
 Outbuilding/s
	 FORMCHECKBOX 
 Garden
	 FORMCHECKBOX 
 Access
	 FORMCHECKBOX 
 Road

	How did water enter the property?
	 FORMCHECKBOX 
 Door
	 FORMCHECKBOX 
 Airbricks
	 FORMCHECKBOX 
 Walls
	 FORMCHECKBOX 
 Through Floor

	
	 FORMCHECKBOX 
 External Only
	Other:      

	Depth of water
	Inside (cm)      
	Outside (cm)      

	When did water enter the property?
	Please enter as dd/mm/yyyy

Date:      
	Please enter as hh:mm
Time:     
 FORMCHECKBOX 
 AM   FORMCHECKBOX 
 PM

	When did the water level peak?
	Please enter as dd/mm/yyyy

Date:      
	Please enter as hh:mm

Time:     
 FORMCHECKBOX 
 AM   FORMCHECKBOX 
 PM

	Onset of flood water 
	 FORMCHECKBOX 
 Sudden
	 FORMCHECKBOX 
 Gradual
	
	

	Appearance
	 FORMCHECKBOX 
 Clear
	 FORMCHECKBOX 
 Muddy
	 FORMCHECKBOX 
 Polluted
	

	Flow
	 FORMCHECKBOX 
 Fast
	 FORMCHECKBOX 
 Slow
	 FORMCHECKBOX 
 Still
	

	Was it dangerous?
	     

	Was the property insured?
	     

	Event & Impact Comments:       


	FLOOD HISTORY

	Is there a history of flooding at the location? Please provide details.
	     

	Have there been any problems with blockage, repair work etc? Please specify.
	     


	PROBLEM IDENTIFICATION Which of the following contributed to the recent flooding event? Select all that apply

	Overflowing:
	 FORMCHECKBOX 
 River
	 FORMCHECKBOX 
 Stream/Ditch
	 FORMCHECKBOX 
 Sewer/Drain

	Blocked:
	 FORMCHECKBOX 
 Bridge/Culvert
	 FORMCHECKBOX 
 Gulley
	 FORMCHECKBOX 
 Sewer/Drain

	Runoff From:
	 FORMCHECKBOX 
 Farm Track 
	 FORMCHECKBOX 
 Field 
	 FORMCHECKBOX 
 Highway 

	
	 FORMCHECKBOX 
 Property/Garden
	 FORMCHECKBOX 
 Private Road
	

	Other:
	 FORMCHECKBOX 
 Tidal Sea Influence
	 FORMCHECKBOX 
 Vehicle Wave/Wash 
	 FORMCHECKBOX 
 Groundwater/Springs

	Further Explanation:       


	Do you have photos/video available to share?
	     

	Could you show on a map the flood extent?
	     


	HELP RECEIVED Select all that apply

	Are you signed up to receive Flood Warnings?
	 FORMDROPDOWN 

	For more information on registration or to notify us of an update to your contact details, please call Floodline on 0845 988 1188 

	Did you receive a Flood Warning?
	 FORMDROPDOWN 

     

	Was the Flood Warning timely?
	 FORMDROPDOWN 

	Floodline tries to give at least two hours warning where possible.

	Was the Flood Warning appropriate?
	 FORMDROPDOWN 

	Information used to make the service more accurate in future.

	Sources of warnings: 
	 FORMCHECKBOX 
 Floodline
	 FORMCHECKBOX 
 Radio
	 FORMCHECKBOX 
 Flood Warden

	
	 FORMCHECKBOX 
 Neighbours
	 FORMCHECKBOX 
 Social Media/Internet
	Other:      

	Did you take any action?
	 FORMCHECKBOX 
 Sandbags
	 FORMCHECKBOX 
 Sandless Sandbags
	 FORMCHECKBOX 
 Move Valuables

	
	 FORMCHECKBOX 
 Flood Boards
	 FORMCHECKBOX 
 Move Car
	Other:      

	Did you get help from any of the following sources?
	 FORMCHECKBOX 
 Neighbours/Family
	 FORMCHECKBOX 
 Flood Warden/Volunteers
	 FORMCHECKBOX 
 Fire & Rescue/Police

	
	 FORMCHECKBOX 
 Environment Agency
	 FORMCHECKBOX 
 Highways
	 FORMCHECKBOX 
 Local Authority

	Further Comments:       


Data Protection
This information is shared between the Environment Agency, local authorities and emergency services to assist them in the planning process and the emergency response to flooding. It may be used to plan future flood defence schemes and to inform the public about whether there is a risk of flooding in a particular area. 
Please sign and return this form to drainage&flooding@bathnes.gov.uk. 
Alternatively you can send your form to: Drainage and Flooding, Bath and North East Somerset Council, Riverside, Temple Street, Keynsham, Bristol BS31 1LA
 FORMCHECKBOX 
 I confirm that the details given on the form are correct and that all persons residing at the above property are aware of this notice. NB. This does not affect your statutory rights.
	Signed:      
	Dated:      


Thank you very much for completing this questionnaire. 
BANES and EA Flood Report Form/Oct 2012/V5
	Organisation:

	Doc Ref:

	Community:

	NGR:
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