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BaNES ACCESS MENTAL HEALTH SERVICES
(This number is for patients in the BaNES locality only)

If you have clinical concerns regarding a person with a mental health needs contact:

PRIMARY CARE LIAISON SERVICE (PCLS) – 01225 371480 (during office hours)
The PCLS service operates 08:00-20:00hrs Mon- Fri.  Outside office hours this number defaults to a central switchboard.  If mental health advice support is required between 17:00- 20:00hrs ring the above number and ask for BaNES PCLS, after this time please ask switchboard to be transferred to the BaNES INTENSIVE SERVICE (I.S) :
Service Info:

PCLS & I.S. teams can assist with decision making for people who present with mental health problems. The teams provide referring clinicians with proportionate advice and dependent upon the clinical presentation/degree of presenting risk, may provide signposting advice or undertake a face to face assessment.
When in doubt please phone the PCLS/IS as they will advise you accordingly
Other useful number:

Social Care (EDT)- 01454 615165
Outside office hours urgent social care issues are delivered by the Emergency Duty Team (EDT). 
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