
THE TRUTH ABOUT LEAVING HOME:  
Practical help, advice and contacts 
for young people, by young people

I’d been in an accident and when I left hospital I wasn’t getting along 
with my mum. She was smothering me and I couldn’t deal with it – I 
just wanted everyone to leave me alone. I had problems in my life and 
was drinking too much but all I wanted was to be independent and to 
get out of there. I was talking to Mentoring Plus about various things, 
and I mentioned to them that I wanted to move out. I 
was lucky – within two weeks I had an 
interview and was offered 
a place, but a friend 
of mine has been 
on the list for seven 
years and still not 
got anywhere. My 
mum got angry 

when I said I was leaving but it was what I wanted. When I first 
moved in I had nothing – just a crappy futon bed on the 

floor. It was hard at first and a bit scary, and being on 
your own and cooking and cleaning and working to 

make money was stressful. At one point I couldn’t 
afford to pay my rent and fell into arrears. The 
thing is, you think you’ll get somewhere all new 
and nice but that’s not what I had – I had a pokey 
flat with a leaky roof to start with. Now things are 
better and I’m getting on with my mum again.

The truth is that you can’t just walk into a council 
house or temporary accommodation. There’s 
a massive waiting list and simply not enough 
homes to go around. Albert of Mediation Services 
says: “There is housing available for people in 
priority need, but it’s not easy to get council 
accommodation. The idea that you can just turn up 
and be given your own tenancy simply isn’t true.”

I was living with my family 
and it was really difficult. 
Arguments were going 
on all the time, but it got 
worse. Eventually I began 
to understand what had 

been happening and 
realised I was living in 
a war zone. Neither of 
my parents would leave 
so I felt that I had to 
– I just didn’t know whose 
side to take any more. I 
have to big up Off The 
Record. They gave me 
counselling and were a 
massive help in trying 
to get me somewhere to 
live. Originally they told 
me I wasn’t ready to 
live by myself but 
I told them that I 
couldn’t stay at 
home any more 
– I had to leave 
or I would kill 

myself. I thought about 
staying with friends but I 
had such low self-esteem 
I just didn’t think I could 
ask and put people out. 
Eventually I was offered 

somewhere and 
I grabbed it with 
both hands. 
Now, thanks 
to the advice I 

was given, I’m at college 
and I’m painting, which 
is a huge part of my life 
and also helps distract me.
I should have asked for 
help a lot 
earlier.

“I couldn’t stay – 
I had to leave or I 
would kill myself”

• Don’t be afraid to ask for help and do it as early as possible.

• Think of yourself as important and put yourself first.

• Realise that you’re not responsible for other people’s actions 
and don’t carry the guilt of the situation you’re in.

• Don’t blow it: if you’re offered a place, look after it and keep it 
tidy, otherwise the council can throw you out and you’ll wind 
up “intentional homeless” – that means they won’t offer you 
accommodation again.

• Don’t depend entirely on the system. You’ll have to be proactive 

and work to get them to help you out. It won’t all fall in your lap 
and you have to be self-sufficient.

• Think about moving in with friends or close family to start 
with rather than going it alone – it can be tough at first.

• Never consider sleeping rough to be a good option. Some 
young people are pressed into drugs or prostitution in their 
first few nights on the streets.

Sometimes staying at home’s a struggle and in some cases, you have to get out. But most young people who have 
left home will tell you the last thing you should do is take off, expecting someone to sort you out a place to stay, or 
worse, choosing to sleep rough – it’s a massive risk. 

There is little or no responsibility on 
the local council to help you unless 
you’re in danger at home. There are 
long waiting lists for housing and 
things are getting worse. With the 
recession, it’s possible more people 
will be left homeless and cutbacks 
will reduce support services for 
young people.

Many people who leave home think they won’t 
end up homeless and reckon that “somebody” 
will find them a place to stay. It doesn’t work 
like that. Yes, there are lots of groups like Time 
To Talk mediation service, Off The Record 

(locally) and Shelter (nationally) who 
can help, but you have to be 

realistic. Noah, who left 
home, said: “If you are 
going to leave home you 
need to be proactive 
and keep sorting things 
out yourself – no one 

else will do it for you.”

Despite cuts, fewer people 
who can help and even less 

accommodation, it doesn’t 
mean you shouldn’t talk to the 

council and ask for help – that’s 
what they are there for. So if you 
can’t stay at home, get info and 
talk to some of the agencies 
listed on the right. They will try 
to help you stay at home and 
talk through your problems 
with you and your family. But if 

you have to leave, they will help 
you find somewhere. Albert says:  

“Don’t think you can’t leave if you 
are living in a dangerous situation 
– go and talk to people.”

“My mum got angry when I 
said I was leaving but it was 
what I wanted…”“Me and my boyfriend were 

threatened with homelessness 
and needed help. We spoke 
to Off The Record and they 
explained to me clearly what I 
could do. It was a relief to know 
they were only at the end of the 
phone… I don’t have any family 
around to support me.”

.

“Young people’s services 
are an easy target… it’s 
a joke they’re being cut. 
What’ll happen when all 
the community centres and 
services go? Kids will be on 
the street with nowhere to 
go and they’ll get in trouble.”

Young people reveal the lessons they have learnt the hard way…

Making

07966 140779
albert.spencer@shapehousing.co.uk

For young people in Bath and North East Somerset, when things 
in the family home aren’t going so smoothly.

Time to Talk is a free, confidential and independent service  
helping young people find the right housing options for them.

A LIsT Of cONTAcTs who 
can offer support and advice

Connexions
Offering advice, guidance and information 
to help you make the right choices.

Contact: To arrange to see a Connexions 
Advisor at your nearest centre, call 01761 430900 
• Email: bath-enquiries@connexionswest.org.uk

B&nes Housing options 
Housing Services offer a free and confidential service on a wide 
range of housing matters for people who live in the Bath & North 
East Somerset area.

Advice is available on our website, www.bathnes.gov.uk, over the 
telephone and in face-to-face interviews in Bath, Midsomer Norton 
and Keynsham.

Contact: Please contact us by telephoning us on 01225 396296 or 
calling into one of our offices and we will do our best to advise you.

BatH YoutH for CHrist
“What’s in it for me?”
Loads of fun; space to be you; time to reflect; 
meet your friends; challenges; and someone to 
listen to you. All these things are waiting for you 
at any of our projects. 

Contact: Tel: 01225 336055 • Email: admin@bathyfc.co.uk • 
Website: www.bathyfc.co.uk • Address: Hay Hill Baptist Church, 
Fountain Buildings, Bath BA1 5DU.

restrictions: All our projects are run for Year 7 and above.

stonHam
Are you homeless or facing homelessness?
We have properties in Bath offering supported accommodation, 
plus weekly support sessions, opportunities to develop life skills 
and help moving towards independent living.

Contact: Tel: 01225 464342 or 448685 • Address: 21 The Paragon, 
Bath BA1 5LY • Email: stonhambathservices@homegroup.org.uk

off tHe reCord
When there’s something on your mind, there’s 
Off The Record.
We are an independent charity providing confidential 
support to young people up to the age of 25.

services: Drop-in information and support service
• Counselling • Schools service • Advocacy • Young carers • 
Young parents • Domestic violence and abuse • Participation.

Contact: Tel: 0800 389 5551 / 07753 891745 • Email: office@
offtherecord-banes.co.uk • Website: www.offtherecord-banes.co.uk

norton radstoCk College
Not doing anything with your day?  

Age 16-18?  Want to try something new?
Get in touch with Norton Radstock College.

Contact: Tel: 01761 433161 •  Website: www.nortcoll.ac.uk

mYBnk
To learn more about managing your money, 
talk to MyBnk about their financial education 
programmes for young people in and out of 
school, covering everything from banking to 
budgeting, pensions to payslips.

Contact: Website: www.mybnk.org • Email: info@mybnk.org
• Tel: 020 7377 8770





Signal is produced by the team behind 
Quids in! magazine, which offers help 
and advice to financially excluded 
people. We also had help from young 
people involved in Shape Housing, and 
worked together with them to provide 
the following advice and information 
for other young people in the Bath & 
North East Somerset area who may be 
thinking about leaving home or need 
help and advice.

  As part of the process, training was 
provided to young people interested in 
publishing and, in turn, they provided 
most of the content on this page. We 
hope you find the information here of 
interest and that if you or your friends 
have any problems, you’ll remember 
something you saw here and find the 
help you need. Let us know what you 
think by emailing us at
editor@yourquidsin.com

“Sick of rules at home? There are rules 
wherever you go and they may well 
be tougher than those at home…”
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