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Extra Care

If English is not your first language and you
need a translation, we can get one for you.

Do you live in the Bath Area?
Do you need help with personal care?

A Guide to Older
People’s Housing

If you can answer ‘yes’ to both questions,
then you might want to consider ‘Extra Care’
housing as an option. Extra Care means you
rent your own flat and keep your own front
door. The advantages are that daily meals are
available, served in a restaurant on site, and
on-site care staff are available for your care
needs 24 hours a day.
The Trust delivers Extra Care in partnership
with the council’s Adult and Community Care
Department.
To apply for Extra Care, contact the Adult
Care Team on 01225 477000. If you have any
questions about Extra Care, you can call the
Trust’s Older Persons Team on 01225
366196.

Please ask us if you would like this leaflet in large
print, audio or Braille.

Somer Community Housing Trust, The Maltings, River
Place, Lower Bristol Road, Bath, BA2 1EP.
Phone: 01225 366000
Fax: 01225 366100
Website: www.somer.org.uk

Sheltered Housing
Extra Care
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What is sheltered housing?

Why choose sheltered housing?

Accommodation
The aim of our sheltered housing is to provide
accommodation suitable for older people aged
60 and above and/or disabled people, so that
you can live independently and comfortably in
your own home for as long as possible.

All tenants living in sheltered homes benefit
from the support of a Sheltered Housing
Officer who visits people who need it regularly.
Sheltered Housing Officers are there to
promote and support the independence of
residents within a happy, safe and secure
environment.

Somer Community Housing Trust has 63
sheltered housing schemes in the Bath and
North East Somerset area. The schemes range
from clusters of individual properties to
developments of flats and bungalows. Some
have community rooms where different
resident-led activities take place. A number of
sites also have laundries for residents to use.
A community together
Where there is a community room, residents
organise regular and varied ‘get togethers’
for everyone to join in as they wish. Activities
include coffee mornings, bingo, health and
wellbeing activities, and lots more.
Emergency alarm call system
All sheltered homes are fitted with a speech
alarm system, with pull cords that connect you
to our alarm provider’s control centre. Our
alarm provider provides 24-hour cover for
residents in case of an emergency. The
operator will take appropriate action when
assistance is needed. Emergencies may be
referred to the relevant emergency service, a
relative, friend or doctor.

• Visit you in your own home as regularly as
you need, and/or call and speak to you
using the alarm equipment.
• Work with you and other agencies to meet
any needs you may have.
• Help residents and residents’ groups to
arrange social activities and outings.

How do I apply for sheltered
housing?
If you want to know if you are eligible to
apply for sheltered housing, contact the
council’s Homesearch Team on 01225
396202.

Sheltered housing support service
What does a Sheltered Housing
Officer do?
• Arrange support for you after a significant
life event.
• Agree a support plan. This is an agreement
we make with you to best meet your
housing and support needs, and includes:
 Benefit advice.
 Signposting to other services and
agencies.
 Details of all support needed to assist
independent living.
• Contact you on a daily basis, or as agreed
with you and detailed in your support plan.

The sheltered housing and support service is
delivered by trained Sheltered Housing
Officers, working in four area-based teams
from local neighbourhood offices. Sheltered
Housing Officers are on duty from 8am to
5pm, Monday to Friday.

Useful telephone numbers
Somer Community Housing Trust’s Older
Persons Housing and Support Team
01225 366196
Bath & North East Somerset Council’s
Homesearch Team
01225 396202

