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Welcome to your 
guide to local authority 
spending 
The guide explains how Bath & North 
East Somerset Council (B&NES) 
delivers services, an explanation 
of your council tax bill, plus a 
breakdown of how your money is 
spent. The guide also sets out the 
charges for town and parish council 
precepts, as well as charges from 
the police and fire services. It also 
includes details of the Environment 
Agency levy for flood protection.

Balancing the budget
This year’s budget focuses on 
balancing the books in the face 
of unprecedented reductions 
in government funding and a 
growing demand for care services, 
experienced by all local authorities.

To help protect vital services, we 
have increased council tax and the 
adult social care portion of your bill 
by 2.95% and 1% respectively. This 
represents a total increase of £53.23, 
or £4.44 per month, for a band D 
property – one of the lowest rates in 
the region.

We continue to make efficiency 
savings, secure local investments 
and increase our commercial income 
so that we are increasingly self-
sufficient and able to deliver vital 
services today and into the future. 

Our priorities
Bath & North East Somerset remains 
an attractive and vibrant area with 
a strong economy that attracts 
investment, and we’re working 
closely with partners in the West 
of England Combined Authority 
(WECA) to ensure we secure more 
homes, employment and the right 
infrastructure to grow a robust 
economy and provide a good 
standard of living for everyone.  
For example, working with WECA, 
we’ve secured £280k to kick-start  
an investment of up to £3m in our 
high streets.  

Despite this, the financial challenge 
we face is acute. By 2021 our 
revenue support grant from central 
government will have reduced to 
zero (from £21 million in 2015). At 
the same time, we’re experiencing 
a rapid growth in the number of 
vulnerable young people and older 
people needing support, accounting 
for 83 pence in every £1 we spend  
of the council’s net budget. 

The council has a good track record 
in delivering savings, with £55.4m 
delivered between 2013-18 and a 
further £17m expected in 2018/19 
– a total of £72.4m over six years. 
In 2019/20 we will seek to make 
savings of £8.9m. 

However, to protect key services into 
the future, fundamental changes are 
required to the way in which services 
are delivered and the way we work 
with residents and our partners. 

Foreword

This document is published  
on the council’s website at  
www.bathnes.gov.uk/ctaxguide

Bath & North East Somerset Council 
will not use or disclose your council tax 
information for a purpose that falls outside 
the limits of its statutory responsibility, 
unless you give your consent. The only 
exception to this is where the disclosure 
of council tax information is required or 
permitted by law.
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Priority services
In 2019/20 we will prioritise our 
resources towards services that: 

• Protect and care for our most 
vulnerable

• Nurture our residents’ health, 
safety and wellbeing

• Provide ways for everyone  
in the community to reach  
their full potential.

Changing the way  
we work 
We’re also changing the ways we 
do things. For example:

• Focusing on raising income 
from commercial enterprise and 
investment in homes, offices 
and jobs

• Supporting partners, community 
groups, parish councils and the 
voluntary sector to do more  

• Developing our online 
transactions and processes with 
customers.

This way we can continue to 
provide the services that really 
matter to you and your family. 

extra for adult social care to help 
support some of the most vulnerable 
in our society and to help address the 
increased pressure on this service.

£1.5m

to support local affordable 
housing projects over the next 
five years. 

£4m 

 £1.15m 
   extra to help people with disabilities  
      to live independently in their homes.

Working together – making our money go further
What we are doing:

for school buildings and 
primary school places.

£24.5m

for children’s services, 
including an extra 

£400k to fund additional 
children’s social workers

£2.1m 

£30m
of regional funding to support enterprise 

zones, creating around 2,500 jobs at Bath 
Quays and 400 jobs in the Somer Valley

£7m 
for highways maintenance 
and transport improvement 
programmes 

new homes built last year, 
including 192 affordable 

homes

1,246
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Council tax discounts 

Your council tax bill is based on two 
or more adults living in a property. If 
you are the only adult living in your 
home, your bill may be reduced by 
25%. 

If you are a foster carer, both 
employed by B&NES Council and a 
B&NES resident, then your bill may 
be reduced.

There are also some people we don’t 
‘count’ when looking at the number 
of adults in a property. A discount 
may apply if someone who lives with 
you is:

• a full-time student

• in prison

• a person who is severely mentally 
impaired

• a care leaver aged between  
18 and 25

• a care worker, depending on 
certain conditions

• an 18-19 year old school leaver

• a religious community member

• a member of visiting armed forces.

Family annexes 

If you have an annexe which is 
lived in by a family member, a 50% 
discount can be applied to the 
council tax bill for that annexe. 

This discount is based on occupation 
of the annexe by a resident of the 
main building, or by a family member. 
If a non-family member occupies the 
annexe the discount will not apply.

Property & student exemptions 

Some properties are classed as 
‘exempt’ and this means that you will 
not have to pay any council tax. For 
example this includes:

• a granny annexe occupied by  
a dependant relative over 65

• properties occupied wholly  
by students

• properties left unoccupied, under 
certain circumstances.

Council tax information
Some council spending is financed by central government and the 
balance is raised through the collection of council tax. The money  
we collect goes towards the cost of services provided by the council, 
Avon & Somerset Police Authority, Avon Fire Authority and parish  
and town councils. 

Your council tax bill is the legal notice that details the amount you  
need to pay.

Could you reduce your council tax bill? 

The following sections provide an introduction to council tax discounts, 
exemptions and other help available to reduce your bill. For further information 
on all reductions available please visit www.bathnes.gov.uk/counciltax
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Council tax reductions for people with disabilities 

Do you, or someone who lives with you, need extra space in your property 
to meet the special needs arising from a disability? For example, you might 
qualify for a reduction if this included using a wheelchair indoors, or needing 
an extra room, bathroom or kitchen.

Help paying council tax for people on a low income 

If you’re on a low income, you might be entitled to some help towards paying 
your council tax. Council tax support reduces the amount you have to pay 
and is taken straight off your bill. To apply, you’ll need to give us information 
about your income and any savings, and details about the people who live 
with you. If you’re in receipt of universal credit, we’ll use the information held 
on your universal credit claim to calculate the amount of council tax support 
you’re entitled to.

What if your circumstances change?
If your bill shows you are receiving a discount or you apply in the future, 
any change in your circumstances could affect your entitlement. You have 
a legal duty to tell us within 21 days, or you may incur a penalty charge. 
This authority is under a duty to protect the public funds it administers, and 
to this end may use the information you have provided for the prevention 
and detection of fraud. It may also share this information with other bodies 
responsible for auditing or administering public funds for these purposes. For 
further information, see the council’s website (www.bathnes.gov.uk under 
privacy notices) or contact the information compliance manager.

Paying your council tax – 12 month option

If you haven’t already asked us to spread your payments over 12 months, 
your annual council tax bill will automatically have been broken down into 10 
monthly instalments, payable between April and January. If you wish to take 
up the option of 12 monthly instalments for your 2019/20 annual bill, please 
contact customer services (see page 20) by 15 April 2019. If you contact 
us after this date, your current bill will be recalculated to give the maximum 
number of instalments available for the rest of the year, up to March 2020. 
Your future annual bills will automatically be payable over 12 months.

Council tax appeals
By law, you must continue to pay your council tax as normal until your appeal 
has been resolved. You can appeal if you think that:

• we have made a mistake in the calculation of your council tax bill

• you think that you are not liable to pay the bill. 

In these cases, please write to customer services (see page 20).

If you disagree with the valuation banding for your property, you need to 
contact the Valuation Office Agency (VOA). Their contact details are provided 
below. The grounds of appeal are restricted to specific circumstances. 

More information about valuation bands and when you can appeal are 
available at www.bathnes.gov.uk/counciltax.

For further information and appeals about valuation bands contact: 

The Listing Officer, Council Tax West, Overline House, Blechynden Terrace, 
Southampton SO15 1GW 

Telephone: 03000 501 501

Council tax valuation bands 

The amount of council tax you pay depends on your property band, which 
is included on your bill. The VOA, which is part of H.M. Revenue & Customs, 
puts every property into one of eight valuation bands according to its open 
market value at 1 April 1991. All the bands are shown in the table below:

 Valuation band Ranges of values Proportion of Band D

 A Up to and including £40,000 6/9

 B £40,001 - £52,000 7/9

 C £52,001 - £68,000 8/9

 D £68,001 - £88,000 1

 E £88,001 - £120,000 11/9

 F £120,001 - £160,000 13/9

 G £160,001 - £320,000 15/9

 H More than £320,000 2
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Customer Services, Lewis House, Manvers Street, Bath BA1 1JG 
Telephone: 01225 47 77 77 Email: counciltax@bathnes.gov.uk

Account Number

Your property has been valued in Band

If this bill shows you are receiving a discount (including Council Tax Support) 
or you apply in the future, please read the important message overleaf.

Not paying by Direct Debit?
Why not sign up today…

YOUR COUNCIL TAX BILL IS MADE UP AS FOLLOWS:-

AMOUNT PAYABLE BY YOU £

INSTALMENT DETAILS

INSTALMENT TO BE PAID BY: CASH PAYMENTS MONTHLY
FIRST INSTALMENT DUE ON 01/02/2015
OTHER INSTAMLMENT DUE ON 01/03/2015

How the tax is arrived at for your band Amount for 2019-2020
£

% change  
from 2018-2019

Reason for Bill

Date of Issue

Council Tax Bill 2019-2020

This is the number you 
need to quote when 

making a payment or 
contacting us about your 

council t ax account

Name of  liable person(s)

Billing address

The general charge by the 
council - this is the amount 

which the council needs to raise  
from the council t ax in order 

 to provide its main services

Charge set by

Charge set by the council to 
assist it in meeting expenditure 

on adult social care

Avon Fire Authority

Charge set by a parish or 
t own council - if  you live in 
a parish or town area, your 

parish or t own council may 
issue an amount to finance 

its expenditure

Charge set by Avon & 
Somerset Police Authority

Charge for the year

Details of  any exemptions 
or discounts you are 

receiving

Dates of  instalments

Method of  payment

9th March 2019                           1234567890

MR A SAMPLE
1 ANY STREET
ANY DISTRICT
ANY TOWN
BA1 XX2

Notes to inform you of  
any credits or debit from 

previous financial years

Charge for period Band D 01-APR-2019 31-MAR-2020 £1733.93
25% Reduction For Single Occupancy 01-APR-2019 31-MAR-2020 -£433.48

£1,300.28 2.95

£73.48 2.99

£41.52 6.43

£217.81 12.38

£1733.93 4.96

£1300.45

MR A SAMPLE
1 ANY STREET
ANY DISTRICT
ANY TOWN
BA1 XX2

D Annual

Date your council t ax bill was 
issued

Address of  property if  different 
from billing address

The council t ax band for your 
property which is set by the 
Valuation Office Agency

Total due for the year before 
any reductions for discounts or 
exemptions

The adjustments made
as a result of  any exemptions 
or discounts

Total amount payable

Number of  instalments
and amounts due

Please Note: This is a fictitious 
council tax bill made up for 
explanatory purposes

Bath & North East Somerset

£100.84 1.00Social Care Charge

Combined Fire Authority

Town/Parish of

Avon & Somerset Police

First instalment due on 01/04/2019 1 x 130.45
Other instalments due on 01/05/2019 to 01/01/2020 9 x 130.00

Instalments to be paid by: Cash Payments Monthly

Memorandum Note
As at 25/02/19 your 2018/2019 Council Tax A/C is in credit by -£5.00
This has reduced your 2019/2020 account to leave a balance of £1295.45
The credit from 2018/2019 has been used to reduce your 2019/2020 instalments
However, should you require a refund please make a written application

For adult social care authorities, 
council tax bills show two percentage 
changes: one for the part of the overall 
change attributable to the adult social 
care precept, and one for the part 
attributable to general expenditure.

1110

Your council tax bill explained
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Children’s services 29.9p

The council 
ensures school 
places for around 
25,000 pupils in 
81 schools and 
academies locally 

and funds home to school transport 
and support services for schools.

We assess, fund and commission 
a range of services to meet the 
needs of children and young people 
with SEND (special educational 
needs and disabilities). We also fund 
and provide some youth services, 
children’s centre services plus the full 
range of social care services for more 
than 1,000 of our most vulnerable 
young people and care leavers.

We commission support services 
across the third and voluntary sector 
to support the council in meeting 
the needs of our most vulnerable 
children, young people and families. 
We’ve developed the care leaver 
exemption and foster carer discount.

Adult social services 53.6p

Each year adult 
social services 
provides around 
2,700 personal 
care packages 
supporting 

older and vulnerable people in 
their own homes and in care home 
placements. 

1,900 people are enabled to access 
a personal budget to give them 
choice over their care package 
and how this is provided. Home 
improvement services, including 
adaptations (for example, a 
downstairs toilet and level access 
shower) and aids (for example, 
handrails) to enable people to 
continue to live as independently 
as possible in their own homes are 
provided to around 2,400 people. 

Refuse collection  
& disposal 11.9p

We provide one 
of the most 
comprehensive 
weekly kerbside 
recycling 
collections in 

Living within our means – delivering 
value for money
The following information shows where every £1 of Bath & North 
East Somerset Council’s council tax is spent. This is based on net 
spend after deducting income generated by services and grants 
including the Dedicated Schools Grant.

the UK, collecting a wide range 
of recyclable materials including 
food, glass, paper, cardboard, 
plastics, and small electricals from 
households. 

We collect rubbish every other week 
from the majority of households, 
and provide a fortnightly collection 
of garden waste (for a charge). We 
operate three recycling centres and 
over 170 communal mini recycling 
centres for flats. We also provide a 
trade waste collection, recycling and 
disposal service. In 2018/19 we sent 
for re-use, recycling or composting 
56% of all of the household waste 
we dealt with.

Highways, transport, planning 
& economic development 6.9p 

More than 
1,100 kilometres 
of highway 
maintenance, 
surfacing, gullies, 
street lighting, 

winter gritting and traffic signals. We 
also improve highway safety, manage 
public rights of way and investigate 
drainage and flooding issues. 

We provide 32 non-commercial 
bus services, eight community 
transport schemes, around 7,000 
parking spaces and three park & ride 
sites. We deal with around 1,200 
building regulations applications and 

3,000 planning and listed building 
applications each year. We develop 
the sub-regional joint spatial plan and 
new local plans for the district.

Housing & public  
protection 6.7p

Responsible for 
undertaking the 
council’s strategic 
housing role 
including: each 
year assisting 

around 3,500 households; allocating 
around 700 social housing lettings; 
improving over 600 properties 
and preventing over 700 cases of 
homelessness; in addition licensing 
around 3,000 houses in multiple 
occupation (HMOs), and delivering 
1406 affordable homes since 2011.

Sub Total  109.0p

Other Services* -9.0p

Total  100.0p

*The balance of -9.0p includes 
significant income relating to the 
council’s commercial estate and 
heritage services together with 
funding for services including 
libraries, cemeteries, recreation, 
tourism, cleansing and funding 
capital projects and charges. 
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At the start of 2019/20, the council 
is expected to have unearmarked 
reserves of £12.2m against a risk 
assessed target range of between 
£11.9m and £13.1m.

In addition to these reserves, the 
council has provision in earmarked 
reserves, including for supporting 
costs of change and restructuring 
of £2.2m, financial planning and 
contingency of £5.3m, and £1.9m to 
support the council’s transformation 
programme. The council also plans 

to use £11.5m of capital receipts, 
over the three year period to the end 
of 2019/20, to fund revenue spend 
that results in ongoing revenue 
savings in line with its efficiency 
strategy.

The council has £11.9m of debt that 
is managed by Bristol City Council 
and relates to the former Avon 
County Council. The estimated level 
of the council’s own borrowing at the 
start of 2019/20 is £236m.

The council has set its net revenue budget for 2019/20 at £113.101m 
This represents a decrease of £0.020m. The build up is shown below.

 £m

Net revenue base budget rolled forward 2019/20 113.121

One-off allocations 0.710

Budget rebasing review 2.915

Contractual and unavoidable inflation 3.538

Demographic growth & increases in service volumes 4.981

Other (including capital financing) 1.734

Total including growth 126.999

Efficiency savings -3.465

Growth avoidance -0.992

Increases in income from fees, charges and other grants -7.365

Service redesign -2.076

Council’s net revenue budget 2019/20 113.101

Why spending has increased/ 
decreased

Reserves & council debt

Summary of average band D charge
 Band D % increase

Bath & North East Somerset £1,300.28 2.95%

 - Adult Social Care* £100.84 1.00%

Avon & Somerset Police £217.81 12.38%

Avon Fire Authority £73.48 2.99%

Average Parish £41.52 6.43%

Overall Average Band D £1,733.93 4.96%

(Figures shown are for at least a two person household)

The council’s council tax requirement (excluding police, fire and parishes) for 
2019/20 is £92.036m and including parishes is £94.763m

*“The Secretary of State for Communities and Local Government has 
made an offer to adult social care authorities1.

The offer is the option of an adult social care authority being able to charge 
an additional “precept” on its council tax for financial years from the financial 
year beginning in 2016 without holding a referendum, to assist the authority 
in meeting expenditure on adult social care. Subject to the annual approval of 
the House of Commons, the Secretary of State intends to offer the option of 
charging this “precept” at an appropriate level in each financial year up to and 
including the financial year 2019/20.

For further information
If you have any questions on the 2019/20 budget for Bath & North East 
Somerset Council please write to: Director of Finance, Bath & North East 
Somerset Council, Guildhall, High Street, Bath BA1 5AW or email finance@
bathnes.gov.uk or visit our website at www.bathnes.gov.uk.

1 “Adult social care authorities” are local authorities which have functions under Part 1 of the Care Act 2014,  
namely county councils in England, districts councils for an area in England for which there is no county council, 
London borough councils, the Common Council of the City of London and the Council of the Isles of Scilly.



www.bathnes.gov.uk/ctaxguide www.bathnes.gov.uk/ctaxguide

16 17

Revenue budget 2019-20
Where the council spends money 2019/20 – £344m –  
gross spend before taking account of income

Capital budget 2019-20 

Where each £1 raised of your 
council tax goes in 2019/20
Bath & North East Somerset Council 81p

Avon & Somerset Police 13p

Avon Fire Authority 4p

Average Parish/Charter Trust 2p

Where the money comes from to pay for all the services 
2019/20 – £344m

Children’s services 
£40.07m 11.6% 
(18/19 £38.23m)

 
 

Dedicated schools grant 
spend £52.61m 15.3% 
(18/19 £51.68m)

 
 

Adult social services 
£94.66m 27.5% 
(18/19 £93.17m)
 

 

Housing, environmental 
& consumer services 
£10.63m  3.1% 
(18/19 £10.54m)

 Highways £9.19m 2.7% 
(18/19 £8.88m)

Other services & contribution 
to reserves £28.99m 
8.4% (18/19 £27.25m)

 

Libraries, recreation & 
tourism £19.20m 5.6% 
(18/19 £19.63m)

Public health £8.70m 2.5% 
(18/19 £8.93m)

Planning, transport & 
economic development 
£17.47m 5.1% 
(18/19 £16.81m)

Funding capital projects/
charges £7.22m 2.1% 
(18/19 £5.77m)

Refuse collection & 
disposal £16.52m 
4.8% (18/19 £16.62m)

Retained business rates 
tariff payment £38.98m 
11.3% (18/19 £34.26m)

 

Where the council spends money 2019/20 - £344m - gross spend 
before taking account of income

Other Services & Contribution to Reserves £28.99m 8.4% (18/19 £27.25m)

Retained Business Rates Tari� Payment £38.98m 11.3% (18/19 £34.26m)

Funding Capital Projects/Charges £7.22m 2.1% (18/19 £5.77m)

Refuse Collection & Disposal £16.52m 4.8% (18/19 £16.62m)

Housing, Environmental & Consumer Services £10.63m 3.1% (18/19 £10.54m)

Libraries Recreation & Tourism £19.20m 5.6% (18/19 £19.63m)

Planning, Transport & Economic Development £17.47m 5.1% (18/19 £16.81m)

Highways £9.19m 2.7% (18/19 £8.88m)

Public Health £8.70m 2.5% (18/19 £8.93m)

Adult Social Services £94.66m 27.5% (18/19 £93.17m)

Dedicated Schools Grant Spend £52.61m 15.3% (18/19 £51.68m)

Children's Services £40.07m 11.6% (18/19 £38.23m)

Libraries Recreation &
Tourism £18.52m 5.8%

(15/16 £18.67m)  
Planning, Transport &

Economic Development
£19.60m 6.1% (15/16  

£20.03m)  
Other Services £29.54m 

9.2% (15/16 £27.48m)

Children's Services
£39.90m 12.5% (15/16 

£39.24m)

Dedicated Schools Grant 
Spend £73.48m 23.0%

(15/16 £73.77m)

Adult Social Services
£85.25m 26.6% (15/16

£83.22m) 

Funding Capital Projects/
Charges £3.23m 1.0% 

(15/16 £3.22m)  

Housing, Environmental &
Consumer Services £7.63m

2.4% (15/16 £7.92m)

Highways £9.35m 2.9%
(15/16 £9.55m)  

Public Health £9.40m 2.9%
(15/16 £8.86m)  

Retained Business Rates
Tari� Payment £9.92m 3.1%

(15/16 £9.84m)  

Refuse Collection & 
Disposal £14.30m 4.5%

(15/16 £15.84m)

 
 

 
 

Council tax £92.04m 26.7% 
(18/19 £86.73m)

 

Dedicated schools grant 
(DSG) £52.61m 15.3% 
(18/19 £51.68m)
 

 

Where the money comes from to pay for all the services 
2019/20 – £344m    

Children’s services 
specific grants and 
charges £6.22m 1.8% 
(18/19 £4.97m)

 

Retained business rates 
(before tariff payment) 
£61.53m 17.9% 
(18/19 £61.94m)
  

Public health grant 
£8.70m 2.5% 
(18/19 £8.93m)

Museums, leisure, 
recreation & tourism 
£22.17m 6.4% 
(18/19 £21.16m)
 

Planning, highways 
and car parking charges 
£18.87m 5.5% 
(18/19 £18.89m)
 

Property rental and fees 
income £20.74m 6.0% 
(18/19 £20.13m)

Operational services and 
other income £24.37m 7.1% 
(18/19 £21.16m)

Housing and environmental 
& consumer services 
£2.99m 0.9% (18/19 £2.90m)
 

Adult social services 
specific grants and 
charges £34.00m 9.9% 
(18/19 £33.28m)

 
 

 
 

 

 

Capital budget 2019-20 total fully approved spend 
£78.6m

Tourism, leisure & culture 
£12.5m 16%

Property, support 
services & transformation 
£8.1m 10%

Children’s services 
£2.7m 3%

Regeneration schemes 
£21.6m 28%
  

Transport & highways 
£10.3m 13%
 

Commercial investment 
£20.9m 27%

Neighbourhoods & waste 
£0.6m 1%
  
 

 
Adult social care & housing  
£1.9m 2%

 
 

 
 

 

 

Where each £1 raised from your council tax goes in 2019/20  

Bath & North East Somerset Council  81p  

Avon & Somerset Police  13p

Avon Fire Authority  4p

Average Parish/Charter Trust  2p

Bath & North East Somerset Council 
81p
Avon & Somerset Police 12p
Avon Fire Authority 5p
Average Parish/Charter Trust 2p

Total fully approved spend £78.6m
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Parish & town councils – precepts
The Council Tax charges shown below relate to the charge for the parish 
council, town council or charter trustee element only

2018/19 2019/20  Band D 
Precept £ Precept £ Parish £

 155,498 157,802 Bath 5.00

 23,000 23,000 Bathampton 31.07

 45,000 45,000 Batheaston 40.59

 20,462 17,553 Bathford 21.53

 16,409 16,736 Camerton 65.76

 3,000 4,700 Charlcombe 22.25

 400 500 Chelwood 8.03

 25,280 29,500 Chew Magna 46.75

 14,890 16,000 Chew Stoke 34.50

 2,970 2,970 Claverton 42.10

 42,018 47,935 Clutton 83.78

 8,860 9,040 Combe Hay 97.87

 10,000 12,233 Compton Dando 42.02

 17,900 18,000 Compton Martin 74.77

 8,600 8,704 Corston 43.62

 7,868 8,261 Dunkerton & Tunley 35.57

 10,250 12,150 East Harptree 39.51

 6,566 6,566 Englishcombe 48.50

 17,500 19,500 Farmborough 40.22

 11,500 12,700 Farrington Gurney 39.09

 25,890 28,860 Freshford 97.51

 28,000 31,000 High Littleton 37.98

 8,575 8,900 Hinton Blewett 64.90

 13,642 13,866 Hinton Charterhouse 58.67

 1,700 1,600 Kelston 18.57

 529,222 581,478 Keynsham 91.29

 6,525 6,700 Marksbury 36.24

 352,703 367,467 Midsomer Norton 94.45 

  7,268 7,968 Monkton Combe 46.55

Parish & town councils – precepts 
(continued)
2018/19 2019/20  Band D 
Precept £ Precept £ Parish £

 3,000 3,800 Nempnett Thrubwell 39.04

 6,000 6,500 Newton St. Loe 94.90

 0 0 North Stoke 0.00

 4,000 4,000 Norton Malreward 36.22

 210,807 219,808 Paulton 110.73

 174,845 247,736 Peasedown St. John 115.99

 6,200 6,400 Priston 51.92

 13,780 14,200 Publow & Pensford 29.17

 259,108 262,697 Radstock 154.31

 750 750 St. Catherine 18.27

 32,861 33,840 Saltford 18.92

 9,926 10,316 Shoscombe 60.30

 9,858 11,358 South Stoke 48.01

 15,380 17,500 Stanton Drew 53.23

 19,340 21,000 Stowey Sutton 31.29

 3,000 3,000 Swainswick 23.42

 51,000 56,000 Timsbury 60.52

 20,800 24,000 Temple Cloud with Cameley 46.14

 12,000 13,200 Ubley 74.64

 13,025 14,579 Wellow 59.52

 8,000 8,250 West Harptree 40.57

 184,000 198,650 Westfield 102.47

 31,000 33,000 Whitchurch 58.12 

  2,510,176  2,727,274  TOTAL 

For information on calculating the charge for different property bands,  
see the council tax valuation bands paragraph on page 9. If your parish 
precept is £140,000 or above in 2019/20, a leaflet which includes details 
about how the parish money is spent in your area is also available online  
at www.bathnes.gov.uk/ctaxguide.
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Council tax and benefits
For council tax enquiries including 
benefits, exemptions and discounts, 
please visit:

www.bathnes.gov.uk/counciltax 
and www.bathnes.gov.uk/benefits

Reporting suspicions  
of benefit fraud
All reports are treated confidentially. 
Call the National Benefit Fraud 
hotline on 0800 854 440  
(or textphone 0800 328 0512). 
You can also report it online at  
www.gov.uk/report-benefit-fraud

Council Connect
Report it online – use our web 
forms, including our Fix My Street 
service, to report issues about litter, 
graffiti, potholes, missed waste 
collections and more. Go to  
www.bathnes.gov.uk/reportit

In person
Support is available at our one stop 
shops. Here you can also get advice 
and information on services such 
as bus passes, planning and blue 
badges. 

Please visit www.bathnes.gov.uk/
contactus for details of our one stop 
shops and opening times.

Social Media
You can find us on Twitter @
bathnes, Facebook (search for Bath 
and North East Somerset Council), 
Instagram @bathnescouncil and 
YouTube. 

Contacting the council

This publication can be made available in a range of languages, 
large print, Braille, on tape, electronic and accessible formats 

from communications_marketing@bathnes.gov.uk

ENVIRONMENT AGENCY 

The Council Tax (Demand Notices) (England) Regulations 2011.

The Environment Agency is a levying body for its Flood and Coastal Erosion Risk Management Functions under the Flood and Water 
Management Act 2010 and the Environment Agency (Levies) (England and Wales) Regulations 2011.

The Environment Agency has powers in respect of flood and coastal erosion risk management for 2813 kilometres of main river and along 
tidal and sea defences in the area of the Wessex Regional Flood and Coastal Committee. Money is spent on the construction of new flood 
defence schemes, the maintenance of the river system and existing flood defences together with the operation of a flood warning system 
and management of the risk of coastal erosion. The financial details are:

Wessex Regional Flood and Coastal 
Committee

Gross Expenditure

Levies Raised

Total Council Tax Base

2018/2019 '000s 2019/2020 '000s

£28,730 £31,527

£3,599 £3,671

1,012 1,029

The majority of funding for flood defence comes directly from the Department for the Environment, Food and Rural Affairs (Defra). However, 
under the new Partnership Funding rule not all schemes will attract full central funding.To provide local funding for local priorities and 
contributions for partnership funding the Regional Flood and Coastal Committees recommend through the Environment Agency a local levy.

A change in the gross budgeted expenditure between years reflects the programme of works for both capital and revenue needed by the 
Regional Flood and Coastal Committee to which you contribute. The total Local Levy raised by this committee has increased by 2.0%

The total Local Levy raised has increased from £3,599,466 in 2018/2019 to £3,671,455 for 2019/2020.
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Investing 
in your policing

Sue Mountstevens
Police and Crime Commissioner for Avon and Somerset

I fully understand that this is a big increase for households. It was not an easy decision to raise the 
policing part of the council tax by £2 a month (Band D household). However I have to balance the 
challenges facing policing, the increased threat from criminality and the safety of residents. 

In order to improve visibility and results, we need to have the resources. With the government set on 
raising money for policing from local people I have the unenviable job of deciding how we meet these 
challenges. 

Just like last year we will continue to protect neighbourhood policing the very ‘eyes and ears’ of our 
communities and invest in additional officers, above planned numbers, for the first time in over a decade. 
I’m committed with the Chief Constable to intensify our fight against serious violence on our streets, in 
our towns and cities with high profile disruption activity for residential burglary, drugs and violent crime. 
Sending a loud and clear message to criminals that coming into our area to commit their crimes and 
exploit the vulnerable is not an option.

This money will not fix everything but it’s the first investment we’ve seen since austerity began in 2010 
and it’s a big step in the right direction.

To improve 
the police’s

better results = 

justice 

operations
to disrupt 
& dismantle

drug supply 
on our street

Tackle 
serious 
violence

including 
knife crime

100 
police officers   
recruitment

of 100 NEW officers, increasing 
planned numbers for the  

first time since 2004

response to 
residential burglary

Pages 19 & 20 – Police

How we spend the budget 2019/20
THE CHART BELOW SHOWS WHERE THE MONEY GOES

Remember call 101 in a non-emergency and 
always dial 999 in emergency 
01278 646188 | www.avonandsomerset-pcc.gov.uk 
pcc@avonandsomerset.pnn.police.uk
          AandSPCC           Aandspcc 

WHERE DOES THE MONEY COME FROM? 2018/19 2019/20

Funding from central government £176m £182m

Council tax £109m £124m

Total £285m £306m

CHANGES IN SPENDING

  Police Officers, Staff and PCSOs - £237.2m
  Running Expenses - £56m
  Capital Funding - £8m
  Office of the PCC - £1.4m
    PCC victim and crime related support 
services - £3.4m

There is now a joint local community safety and Police and Crime Plan for your local area.

The net expenditure for the police will be £21m higher in 
2019/20 compared to 2018/19 following a rise in council 
tax funding. The Police & Crime Commissioner (PCC) has taken 
the decision to increase the policing part of the council tax by 
£24 a year for the average band D household. This means that 
the average band D precept will be £217.81. Although inflation 
and other spending pressures will increase costs by £25m, 
savings have been agreed to balance the budget.  

Useful Contact Information

Actions 2017-2021

Make a difference and get involved

•   Implementation of Domestic  
Abuse Strategy, with domestic 
abuse scorecard providing 
assurance to the Domestic Abuse 
Board and enabling prioritisation

•   Continued provision of specialist 
service for domestic abuse 
victims (Somerset Integrated 
Domestic Abuse Service)

•   Provision of support service for 
children and young people (5-
18) who have experienced sexual 
abuse, offering different levels 
of service from access to web 
based information, helpline, 
support groups as well as one 
to one therapeutic support

  •  Review Multi-Agency Risk 
Assessment Conferences 
(MARAC) approach, processes 
and resources to make them 
sustainable and resilient

•   Support the SHE project which is 
designed to divert females away 
from the criminal justice system

•   Address the ongoing and 
persistent issue with organised 
drugs networks, focusing on 
disruption and crime prevention

•   Jointly commission a CSE support 
service across the Force area

•   Increase awareness of 
Modern Slavery, complete 

action to address issues

•   Oversee further development 
of the One Team model

•   Provision of support to victims 
of hate crime, and evaluate the 
potential link between hate 
crime and radicalisation   

•   Refresh the Somerset Prevent 
Plan and make sure all relevant 
agencies are actively involved

HOW CAN YOU HELP?
There are various forums and networks in 
Somerset which are working to improve 
the services available for individuals, the 
environment and your community. 

visit www.somerset.gov.uk

Find out more www.somerset.gov.ukwww.avonandsomerset-pcc.gov.uk

•   Explore Interventions when 
supporting vulnerable people 
in the Channel programme 
with learning disabilities 

•   Implement a strategy for joint 
activity making best use of 
resources across all partners 
for engaging effectively 
with our communities

•   Understand the demand 
on services resulting from 
Hinkley development

•   Address the issue of anti-social 
behaviour on Somerset’s streets 
linked to the local homeless 
community, working with police to 
make use of ASB tools and powers

•   Roll out of the Homelessness 
Prevention Act in 2017/18 to place 
more emphasis on prevention 
and reduce the number of 
homeless in Somerset

•   Partnership delivery of Pathways 
to Independence Service 
(P2I) to support young people 
at risk of homelessness

•   Develop a joint Strategy for Road 
Safety in Somerset and undertake 
preventative road safety work

•   Ensure specialist services (domestic 
abuse, drugs and alcohol and 
mental health services) come 
together to develop closer 
operational services delivery, 
recognising that many clients have 
multiple presentations of need

•   Establish closer links between 
Streetwise and the Drugs 
and Alcohol Partnership

•   Deliver the Positive Lives project to 
provide appropriate and affordable 
housing for vulnerable adults and to 
reduce the risk of harm to victims

 Join Neighbourhood Watch. Find further details on the Constabulary’s 
website. Being part of Neighbourhood Watch means looking out for 
members of the community, helping to prevent and tackle crime.

Volunteers monitor vehicle speed 
at approved locations, send the 
information to the police and then 
the police write a warning to the 
driver who was speeding.

 IF YOU CARE ABOUT MAKING YOUR COMMUNITY SAFER AND 
STRONGER AND YOU WANT TO GET INVOLVED, YOU COULD…

COMMUNITY SPEEDWATCH 

130
over

active schemes 

700
approximately

volunteers

Set up a Community SpeedWatch 
scheme. Community SpeedWatch is a 
partnership between the community, 

an aim to tackle the 
problem of speeding 
motorists. Find 
further details on the 
Constabulary website.

•   Provide targeted multi-agency 
support to households with 
inequalities and vulnerabilities 
through adaptations 

•   Improve housing standards and 
undertake enforcement action 
where necessary where tenants 
live in rented properties that 
are unhealthy and unsafe

•   
Somerset Reducing reoffending 
Board agenda to account for 
Prevention of offending and 
reduction in risk of harm

•   Continue to follow a robust process 
for managing and carrying out 
Domestic Homicide Reviews

www.avonandsomerset.police.uk 

OUR PLAN TO 
KEEP YOU SAFER

AVON & SOMERSET POLICE & CRIME COMMISSIONER
Visit avonandsomerset-pcc.gov.uk 

Call 01275 816 377    

 aandspcc   @aandspcc

AVON & SOMERSET POLICE

Visit www.avonandsomerset.police.uk

 aspolice   @ASPolice

Report a crime visit avonandsomerset.police.uk/contact-us/ 
report-a-crime-or-incident or call 101. In an emergency call 999

COMMUNITY SAFETY IN SOMERSET
communitysafetyteam@somerset.gov.uk 

CRIMESTOPPERS
Call the independent charity Crimestoppers 

Visit www.crimestoppers-uk.org  Call 0800 555 111

OUR PLAN TO 
KEEP YOU SAFER

actions 2018-2021
North Somerset
Partnership websites

Useful Contact InformationMake a difference and get involved

HOW CAN YOU HELP?
There are various forums and networks 
in North Somerset which are working to 
improve the services available for individuals, 
the environment and your community. 

 Join . Find further details on the Constabulary’s 
website. Being part of Neighbourhood Watch means looking out for 
members of the community, helping to prevent and tackle crime.

Volunteers monitor vehicle speed 
at approved locations, send the 
information to the police and then 
the police write a warning to the 
driver who was speeding.

 IF YOU CARE ABOUT MAKING YOUR COMMUNITY SAFER AND 
STRONGER AND YOU WANT TO GET INVOLVED, YOU COULD…

COMMUNITY SPEEDWATCH 

130
over

active schemes 
700

Set up a 
. Community SpeedWatch is a 

partnership between the community, 

an aim to tackle the 
problem of speeding 
motorists. Find 
further details on the 
Constabulary website.

  

 

 avonandsomersetpolice   @ASPolice AandSPCC   @AandSPCC northsomersetcouncil   @northsomersetC

AVON & SOMERSET POLICE  
& CRIME COMMISSIONER
Visit

Call 01278 646188

 aandspcc   @aandspcc

AVON & SOMERSET POLICE

NORTH SOMERSET COUNCIL

Visit

 aspolice   @ASPolice

Visit

Call 01934 888 888 

 Safer Stronger North Somerset  @SaferStrongerNS

CRIMESTOPPERS
Call the independent charity Crimestoppers 

Visit   Call 0800 555 111

Effectively engage with 
communities in order to 
identify emerging issues 

and tackle community 
safety and crime 

priorities

   

Work with 
communities to divert 
offenders away from 
crime and anti-social 

behaviour

A new multi-agency 
strategy and action plan 
for building awareness, 
supporting victims and 
tackling perpetrators of 

hate crime

Continue the ‘One Team’ 
approach in the most 

vulnerable communities 
to provide co-ordinated 
front-line working and 
sustainable solutions

Improve the awareness 
and confidence to 
report Domestic 

Abuse, Hate Crime and 
Modern Slavery

Ensure those 
individuals at risk 
of radicalisation 

and involvement in 
extremist activity are 
effectively supported

Work together to 
make use of anti-social 

behaviour tools and 
powers to take effective 

and timely action 
against perpetrators

Set up a North Somerset 
Street Homelessness 

Partnership Forum to develop 
a new homeless strategy and 

action plan to reduce both 
actual rough sleeping and also 

what people perceive to be 
street homelessness

   

Provide adults and 
young people with 

accurate information 
about healthy 
relationships

Maintain Purple Flag 
status for a safe, 

vibrant, well managed 
night-time economy 

in Weston-super-Mare 
town centre

   

Develop a multi-
agency strategy to 

co-ordinate and 
develop work to 

support victims of 
sexual abuse

Maintain provision 
of support for 

victims of, and for 
children affected 

by Domestic 
Abuse

OUR PLAN TO
KEEP YOU SAFER
BATH AND NORTH EAST SOMERSET PLAN

Useful Contact Information

Actions 2018-2021MEASURES

Make a difference and get involved

•   Between partners, Chair the 
Domestic Abuse Partnership 

•   Respond to and manage Domestic 
Homicide Reviews

•   Identify opportunities for 
longer-term funding

and implement the review of 

•   Advise vulnerable local residents 
on how to spot and report 

•   Between partners, administer 
and Chair the Hate Crime 
Case Review Panel

•   Work together on hate 
crime

•   Work through the Connecting 
Communities programme to 

•   Co-ordinate and administer the 
Night Time Economy Group to 

•   Continue commitment to 

•   Work closely with the Student 
Community Partnership on a 

HOW CAN YOU HELP?

involved visit www.southglos.gov.uk

Find out more www.southglos.gov.ukwww.avonandsomerset-pcc.gov.uk

•   Continue to develop the
#NeverOK Campaign 

•   Work alongside community 
groups

•   Support and enable the 
reporting

•   Actively participate in the Avon 
and Somerset Anti-Slavery 
Partnership

•   Meet our Prevent duties and 
help other partners to do so, 

 Join Neighbourhood Watch

 IF YOU CARE ABOUT MAKING YOUR COMMUNITY SAFER AND 
STRONGER AND YOU WANT TO GET INVOLVED, YOU COULD…

COMMUNITY SPEEDWATCH 

130
over

active schemes 
700
approximately

volunteers

Set up a Community SpeedWatch 
scheme

further details on the 

www.avonandsomerset.police.uk 
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AVON & SOMERSET POLICE
Visit www.avonandsomerset.police.uk

 

BATH & NORTH EAST SOMERSET COUNCIL
Visit www.bathnes.gov.uk      Call 01225 477000 General enquiries 
 

HOW YOU CAN HELP?

HOW YOU CAN HELP?

AVON & SOMERSET POLICE & CRIME COMMISSIONER
Visit avonandsomerset-pcc.gov.uk 

Call 01275 816 377    

CRIMESTOPPERS

Visit www.crimestoppers-uk.org  Call 0800 555 111

Safer and Stronger 
SOUTH GLOUCESTERSHIRE PLAN

Useful Contact Information

Actions 2017-2021

Make a difference and get involved

•   Support vulnerable people 
and ensure that victims have 
access to services that will enable 
them to cope and recover 

•   Extend support for victims of 
Domestic Violence and Abuse 
to provide specialist provision 
for male and LGBTQ victims

•   Support the introduction of a 
Multi-Agency Safeguarding Hub 
(MASH) in South Gloucestershire

•   Implement plans to improve 
effectiveness of Multi-
Agency Risk Assessment 
Conference for vulnerable 
victims of domestic abuse

•   Give victims confidence to report

•   Raise awareness of ‘hidden harm’ 
crimes such as hate crime, modern 
slavery and domestic abuse

•   Train staff and the public in 
how to identify and report cases 
of modern slavery, and carry 
out multi-agency operations in 
response to reported cases

•   Tackle offenders that commit 
crimes against vulnerable people

•   Develop and implement plans 
for our key hot spot areas

•   Identify areas that require 
additional resources to address 
deprivation and develop and 
implement targeted plans 
to reduce inequalities

•   Review and improve 
communication of how to 
access support, or report 
incidents, related to our work  

•   Implement agreed outcomes 
from the review of the response 
to mental health crises

•   Support the Local Safeguarding 
Children’s Board in developing 
and improving provision 
to safeguard children 

•   Improve the services provided 
to victims of crime

HOW CAN YOU HELP?
There are various forums and networks in 
South Gloucestershire which are working to 
improve the services available for individuals, 
the environment and your community. 

To find out more about getting 
involved visit www.southglos.gov.uk

Find out more www.southglos.gov.uk www.avonandsomerset-pcc.gov.uk

•   Develop and implement a 
comprehensive and integrated 
programme to improve 
community cohesion

•   Review the operation and impact 
of Community Engagement Forums

•   Work to improve the effectiveness 
of the IMPACT service which 
works with repeat offenders

•   Complete an assessment 
of the behavioural drivers 
of offending, and support 
implementation of a revised 
strategy to reduce re-offending

•   Improve the effectiveness of 
taxi marshals in responding to 
late night trouble in Kingswood 
and Chipping Sodbury

•   Implement a multi-agency night 
time economy project to target 
problem locations associated 
with licensed premises

•   Conduct targeted operations to 
utilise the surveillance ability of the 
council’s community safety CCTV 
network to tackle ASB hotspots

•   Use new ASB Tools and Powers 
to tackle a range of issues 
of community nuisance

•   Agree and implement a 
multi-agency response to 
the issue of flygrazing

•   Work to link data held by individual 
organisations so this can more 
easily be used to greater effect

•   Increase insight of the Safer and 
Stronger Community Safety 
Partnership (SSCSP) and other 
agencies into work that contributes 
to the safety and strength of local 
communities such as Safeguarding, 
Youth Offending Management, 
and areas of work around Child 
Exploitation, and Mental health

•   Improve practical and working 
links with other partnerships leading 
work in areas such as Safeguarding, 

 Join Neighbourhood Watch. Find further details on the Constabulary’s 
website. Being part of Neighbourhood Watch means looking out for 
members of the community, helping to prevent and tackle crime.

Volunteers monitor vehicle speed 
at approved locations, send the 
information to the police and then 
the police write a warning to the 
driver who was speeding.

 IF YOU CARE ABOUT MAKING YOUR COMMUNITY SAFER AND 
STRONGER AND YOU WANT TO GET INVOLVED, YOU COULD…

COMMUNITY SPEEDWATCH 

130
over

active schemes 

700
approximately

volunteers

Set up a Community SpeedWatch 
scheme. Community SpeedWatch is a 
partnership between the community, 
police, fire service, and local authority with 
an aim to tackle the 
problem of speeding 
motorists. Find 
further details on the 
Constabulary website.

AVON & SOMERSET POLICE  
& CRIME COMMISSIONER
Visit avonandsomerset-pcc.gov.uk 

Call 01275 816 377    

 aandspcc   @aandspcc

AVON & SOMERSET POLICE
Visit www.avonandsomerset.police.uk

 aspolice   @ASPolice

SOUTH GLOUCESTERSHIRE COUNCIL
Visit www.southglos.gov.uk
Call 01454 868009 General enquiries 

 sgloscouncil   @sgloscouncil

CRIMESTOPPERS
Call the independent charity Crimestoppers 

in confidence and anonymously.

Visit www.crimestoppers-uk.org  Call 0800 555 111

Youth Offending management, Child 
Sexual Exploitation, and modern 
slavery in order to improve the 
effectiveness of our joint response 
to both victims and perpetrators

•   Refine routes for reporting 
crimes and ASB so they are 
clear, simple, and readily 
understood by the public

•   Refine routes for victims 
to access support so they 
are clear, simple, and readily 
understood by the victims

•   Map and understand the role 
and responsibilities of different 
bodies which deliver work that 
results in safer and stronger South 
Gloucestershire communities

•   Undertake a benchmark 
assessment of partnership 
maturity in the first six months of 
2017-18 using a proven maturity 
method then develop and 
implement plans to improve 
effectiveness in response to the 
results of this assessment 

•   Make the Partnership 
representative of the 
community it serves

•   Introduce Risk Management 
processes to more objectively 
direct prioritisation and the 
allocation of resources and effort

•   Secure external funding to 
improve outcomes for South 
Gloucestershire residents

www.avonandsomerset.police.uk 
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Your fire and rescue service
Avon Fire & Rescue Service (AF&RS) protects the communities of Bath & North East Somerset, 
Bristol, North Somerset and South Gloucestershire. 
In 2019 - 2020 this service will cost Band D council tax payers £73.48 which is an increase of 
2.99%.
We continue to provide this vital service to keep you and your family safe, 24 hours a day, seven 
days a week, 365 days a year at cost of around 10p a day for each of the 1.1 million people who 
live in our area.
For more information visit www.avonfire.gov.uk @AvonFireRescue        AvonFireRescue 

Where does each pound go?

Capital Financing
3%

Supplies and Services
11.6%

Transport
3.8%

Premises
4.9%

Employees
(including pension cost)
76.6%

Other
0.1%

For further information please contact: Avon Fire & Rescue Service,
A: Police & Fire Headquarters, PO Box 37, Valley Road, Bristol, BS20 8JJ   T: 0117 926 2061

W: www.avonfire.gov.uk

This year savings totalling around £0.359 
million have been identified in the following 
areas:

Savings 2019/20 (£m)

Employees -0.092
Running 
costs:   
     
     

Premises -0.089
Transport 0.000
Supplies and 
services

-0.178

Other 0.000
Total -0.359

The capital programme for 2019/20, excluding 
any capital expenditure within the 2018/19 
capital programme that may be delayed or 
slipped into 2019/20, is shown below:

2018/19 
(£m)

2019/20 
(£m)

Premises - General 0.000 0.500
Premises - 
Rationalisation project

0.000 3.000

Vehicles and equipment 1.508 1.500
IT and communications 0.200 0.800
Total 1.708 5.800

Capital requirements

Savings

Annual budget
Avon Fire Authority has set its net budget for 2019/20 at £43.072 million. This represents a Council 
Tax level of £73.48 a year for a Band D property, an increase of 2.99%. 
The Government’s funding assessment for Avon Fire Authority has been cut by £0.507m (3.13%) 
to £15.704m for 2019/20. The impact of this is that the funding provided by Central Government is 
reduced by £0.481m (4.16%) to £11.072 m.

Main changes in net 
expenditure

(£m)

2018/19 Budget 41.843
Inflationary pressures 1.026
Other 0.398
Use of reserves 0.164
Savings -0.359
2019/20 Budget 43.072

The main changes in spending from 2018/19 to 
2019/20 are shown below:

Spending plans
2018/19 

(£m)
2019/20

(£m)
Total fire expenditure 44.732 48.622
Income -2.322 -4.900
Net budget before  
use of reserves

42.410 43.722

Use of reserves -0.567 -0.650
Net budget 41.843 43.072

Funding:
Central Government
Revenue Support 
Grant

5.670 5.434

Business rate - Top-up 5.883 5.638

Local funding
Locally retained    
business rates

4.658 4.632

Net collection fund 
surplus

-0.110 0.246

Council tax 25.742 27.122
Total 41.843 43.072


