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Rent with Confidence - Scheme Standards  
For Landlords  

1. Comply with all statutory requirements related to the letting of properties in the private rented 
sector as set nationally and by the Local Authority.  See West of England Private Landlord 
Information site. 

2. A written tenancy agreement provided with required information. See example.  
3. Discuss tenancy options at the outset of a tenancy. At the end of a fixed term, where requested and 

appropriate, tenancy length to be finalised into another fixed term rather than default into a 
periodic tenancy. 

4. Retaliatory evictions will not be carried out as a result of a tenant’s reasonable request for repairs. 
5. Tenants to be given a minimum of 24 hours’ notice of the need to access their home, except in the 

event of an emergency. 
6. Use of a government approved Tenancy Deposit Protection scheme (where a deposit taken) and 

that no deposit taken which is equivalent to more than five weeks rent if the total annual rent for 
the property is less than £50,000 or six weeks rent if the total annual rent is more than £50,000.  . 

7. Rent not to be increased more often than every 12 months. Agree a schedule of condition and an 
inventory (photographic or written) with the Tenant at the start of the tenancy and provide a copy 
to the Tenant. 

8. As a guide ensure that all repairs are completed promptly in line with West of England guidelines. 
9. Having regard to the suitability of the accommodation provided where appropriate, welcome 

tenants with children or other dependents. 
10. Explain to the tenant the Letting Agent or any other party’s role in the management of the 

property.  
11. Meets our minimum property standard (see checklist).  
12. Fit and Proper Person declaration completed.  
13. A commitment to undertake regular training to keep up to date with relevant laws. 

 

For Letting Professionals   

14. Where applicable, meet the same standards as set out above for Landlords and as Letting and 
Managing Agents acting on behalf of a Landlords, comply with all obligations as above as well as all 
statutory obligations relating to the letting of their property.  

15. Membership of an approved Agents Redress Scheme and advertising of any fees. 
16. Membership of a Client Money Protection Scheme and notice of scheme membership on your 

website. 
17. Compliance with trading laws and the Competition and Markets Authority Guidance for Letting 

Professionals. 

For Tenants 

18. Act in accordance with their tenancy agreement and have the right to rent in England. 
19. To take care to look after the property including, keeping it suitably heated and ventilated and 

reporting repairs promptly. 
20. Communicate and co-operate with any reasonable requests from the landlord, agent or their 

contractors; including arranging appropriate access within normal working hours to carry out 
repairs, planned maintenance and other works to comply with Health & Safety requirements. 

21. As with any home occupier, live as a good neighbour, be considerate regarding noise, rubbish, and 
parking. 

  

http://www.privatehousinginformation.co.uk/site/1.asp
http://www.privatehousinginformation.co.uk/site/1.asp
https://www.gov.uk/government/publications/model-agreement-for-a-shorthold-assured-tenancy
http://www.privatehousinginformation.co.uk/site/134.asp
https://www.gov.uk/government/news/cma-publishes-consumer-protection-guidance-for-lettings-industry
https://www.gov.uk/government/news/cma-publishes-consumer-protection-guidance-for-lettings-industry
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West of England minimum property standards 
 

If your answer is in a grey shaded box the property may not meet the minimum legal requirements so you 
should take action to make sure the property is compliant with the law. This checklist is a guide only and we 
recommend that you check there are no additional requirements necessary specific to the property. 

X 

1. Planning Do you have the correct planning permission for the current use of the 
property? Some shared houses may need planning permission.  

Yes or N/A No 

2. EPC Does the property have a current Energy Performance Certificate (EPC)?  Yes/N/A No 

Is the EPC band A to E inclusive?  Yes/N/A No 

3. Heating Does the property have a fixed heating system (i.e. gas boiler and radiators, 
or storage heaters) in working order, with sufficient power output to heat all 
bedrooms and any lounges, a timer or programmer and a device to control 
room temperature – e.g. thermostat? 

Yes No 

Is the heating easily controllable by the tenant? Yes No 

4. Food safety Does the property have adequate; hot and cold water, a surface to prepare 
food, food storage and provision for cooking and refrigeration? 

Yes No 

5. Insulation 

 

Do the windows and doors appear to be in good repair and free from 
excessive draughts? 

Yes No 

If there is a loft or loft room is it insulated sufficiently, (100mm minimum if 
gas central heating or 200mm minimum if electric heating)? 

Yes or N/A No 

6. Fire If there are shared communal parts (Halls Stair landings, shared Kitchens or 
Living rooms etc.) a written Fire Safety Risk Assessment is required.  
Has a written Fire Safety Risk Assessment been completed?  

Yes or N/A No 

For houses occupied by a family - Does the property have a mains operated 
fire alarm system, or 10 year life sealed battery smoke detectors in hallways 
and landings on each level? 

Yes or N/A No 

For 3 storey family houses – does the property have mains wired interlinked 
smoke detectors located in the ground floor hall, first floor landing and 
second floor landing? 

Yes or N/A No 

For shared houses or bedsit accommodation – Do fire precautions meet 
requirements of LACORS guidance on Fire Safety?  

Yes or N/A No 

7. Gas Is there a satisfactory current Landlord Gas Safety certificate for all gas 
appliances provided?   
Expiry date: 

Yes 
 

No 

8. Solid 

fuel/Oil 

Evidence of servicing and maintenance of all solid fuel appliances by a 
HETAS/OFTEC engineer within the last 12 months. 

Yes or N/A No 

Is there a Carbon Monoxide alarm in each room with a solid fuel appliance?     Yes or N/A No 

9. Electricity In the last 5 years has the property have a current satisfactory electrical 
condition report which indicates that the property is free from dangerous or 
potentially dangerous faults? 
A legal requirement in a House in Multiple Occupation expected to be 
required by law for all rental property.  
Expiry Date: 

Yes No 

On a visual inspection of the electrical installation and appliances, is the 
installation free of any obvious hazards such as broken or loose sockets, burn 
marks, unavoidable overloading, exposed wires or live conductors, cracked or 
broken light pendants, sockets too close to water. 

Yes No 

10. Security Do the windows and doors appear to be in a good condition and can they be 
adequately secured?  Yes No 

11. Condensation Is there sufficient ventilation in the kitchen, bedrooms, living room and Yes No 

http://www.avonfire.gov.uk/business-safety/fire-risk-assessments
http://www.cieh.org/library/Knowledge/Housing/National_fire_safety_guidance_08.pdf
http://www.gassaferegister.co.uk/advice/renting_a_property.aspx
http://www.electricalsafetyfirst.org.uk/mediafile/100114761/Landlords-Interim-Checklist-2014.pdf
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& Mould bathroom (An operable window or mechanical extract fan in a kitchen or 
bathroom)? In some cases you may need secure means of ventilation such as 
trickle vents. 

Is the property free of extensive black mould growth in any room?  Yes No 

12. Personal 

Hygiene 

Is there at least one inside flushing toilet in working condition? Yes No 

Is there a wash hand basin with hot and cold running water in the same room 
as each toilet? 

Yes No 

Is there at least one bath with hot and cold running water or a shower cubicle 
with a working shower? 

Yes No 

13. Furniture Does any furniture and soft furnishings supplied comply with the legal fire 
resistant standard? E.g. Sofas, mattresses must have labels proving they 
comply. 

Yes or N/A No 

14. Falls Is the property free from tripping and falling hazards? E.g. Stairs with no hand 
rails, raised and uneven floor surfaces, windows that should have window 
restrictors to prevent falls. 

Yes No 

15. Asbestos  Where there are any Asbestos containing materials that you need to manage 
have you taken steps to make sure they are safe?  

Yes or N/A No 

16. Repair Is the property in a reasonable state of repair? Yes No 

17. HMO If the house or flat is shared by 3 or more unrelated people is it well managed 
(decoration, cleanliness, maintenance, equipment and facilities in good 
working order, common parts free from obstruction)?  

Yes or N/A No 

Are there an adequate number of amenities for the number of occupiers (i.e. 
bathrooms, toilets and kitchens)? 
Please note it is a criminal offence if HMO Management Regulations are not 
met unless the manager has a reasonable excuse. 

Yes or N/A No 

18. Licensing 

(mandatory) 

If the house or flat is occupied by five or more unrelated people who  share 
facilities with others then it is likely to require a licence. If yes do you have or 
have you applied for a licence? 
 

Yes or N/A No 

19. Licensing 

(discretionary) 

If the accommodation is within an area subject to a discretionary licensing 
scheme, does it need a licence? If yes, do you have or have you applied for a 
licence? 

Yes or N/A No 

20. Overcrowding Will the number of people occupying meet the bedroom standard? 
One bedroom for up to two persons, two bedrooms for up to four persons, 
three bedrooms for up to six persons or four bedrooms for up to seven 
persons. 

Yes No 

Is the living area big enough space for the household occupying to carry out 
normal activities including space for a child to carry out educational activities 
like homework? 

Yes No 

Do the bedrooms meet or exceed an area of 6.5 m
2 

(Single) and 9.5m
2
 

(Double) 
Yes No 

21. Legionella Assessment of the risk from exposure to Legionella to ensure the safety of 
their tenants carried out. See Health and Safety Executive Guidance. 

Yes No 

 

 

http://www.berr.gov.uk/files/file24685.pdf
http://www.berr.gov.uk/files/file24685.pdf
http://www.hse.gov.uk/asbestos/
http://www.hse.gov.uk/asbestos/
http://england.shelter.org.uk/get_advice/repairs_and_bad_conditions/responsibility_for_repairs/what_is_disrepair
http://www.privatehousinginformation.co.uk/site/255.asp
http://www.privatehousinginformation.co.uk/site/83.asp
http://www.privatehousinginformation.co.uk/site/83.asp
http://www.privatehousinginformation.co.uk/site/68.asp
http://www.privatehousinginformation.co.uk/site/68.asp
http://www.privatehousinginformation.co.uk/site/68.asp
http://www.hse.gov.uk/legionnaires/legionella-landlords-responsibilities.htm

