
Good Management Code of Practice 
Signing up to this code provides supporting evidence that the licence holder will have 

satisfactory management arrangements in place for the property.  

Conduct  
The licence holder agrees to: conduct business with regard to the property and the tenancy in 
a reasonable and equitable manner and; to answer reasonable queries and issues raised by 
the tenants in a timely manner (in any event to respond within 5 working days of the query or 
issue being raised, emergencies should be replied to within 24 hours).  
 

Inventories  
Licence holders to ensure that an inventory is signed by both parties at the beginning of the 
tenancy (or as soon as practicable afterwards) and to give the tenant the opportunity both to 
carry out a joint inventory inspection at the outset and to discuss the inventory at the end of 
the tenancy. 
 

Deposits  
The Licence holder must comply with all statutory obligations regarding tenancy deposit 
protection if a deposit is taken. 
 

Repairs and maintenance The Licence holder must carry out repairs within a time period 
appropriate to the severity of the problem, keeping as far as is reasonably practicable to the 
following timescales: 

 

• Emergency repairs:  24 hours (Affecting health or safety e.g. dangerous electrical 
fault, blocked WC, no hot water, etc.) 

• Urgent repairs: 5 working days (Affecting material comfort e.g. no heating or fridge 
failure, serious roof leak, etc.) 

• Other non-urgent repairs: 20 working days. 
 

Landlord and tenant matters  
The licence holder must comply with all statutory obligations under housing and landlord & 
tenant legislation, in particular the landlord shall not harass or threaten a tenant. Any eviction 
process must be carried out in accordance with legal requirements. 
 

Access to the property (for inspection, repairs, monitoring or other reasons) should only be by 
prior arrangement with the tenant and on having given 24 hours’ notice (except in 
emergencies). 
 

Property Management  
The licence holder must ensure that they comply with current statutory requirements relating 
to the safe management of the property including duties relating any asbestos containing 
materials, Legionella risks and to carry out a Fire Risk Assessment on the common parts of 
the property. Further information on minimum requirements are contained in the West of 
England Rental Standard www.westofenglandrentalstandard.co.uk/standard 
 

Pest Control 
Where there is an infestation of pests in a licensed house in multiple occupation the licence 
holder must employ a competent pest control contractor to carry out appropriate treatments 
to eradicate any recognised pest species infesting the property. 
 

Neighbours  
The Licence holder must take reasonable steps to minimise any nuisance, alarm, harassment or 
distress that may be caused to neighbours by the way the property is used.  The licence holder 
will provide occupiers of the immediately neighbouring properties a contact telephone number, 
address or e-mail address to report any problems and will ensure that “To Let” or “Let” boards are 
not left up as long-term advertising features (over 28 days); and to keep the external appearance 
of the property in a condition taking into account its age of the property, character and locality. 
 

http://www.westofenglandrentalstandard.co.uk/standard

