
Summary of proposed changes  
to our Taxi Policy & Conditions

We are reviewing our Taxi Policy & Conditions 
to reflect current best practice. This includes 
initiatives to help reduce harmful air pollutants, 
promote public safety and ensure excellent 
customer service. 

Please review the summary of key changes overleaf  
and tell us what you think using our online survey. 

www.bathnes.gov.uk/breathetaxis



Child Sexual Exploitation 
awareness training 
We have a duty to promote public 
safety and there is evidence to show 
that across the UK, drivers of taxis 
are often (unwittingly) being used  
to transport boys and girls between 
hotels, pubs and other places where 
they are being sexually exploited. 

You are in a unique position  
to notice when all is not right  
with young passengers, and to pass 
your concerns onto the police. 

We are therefore introducing child 
sexual exploitation awareness 
training as a necessary requirement 
of any taxi driver’s license renewal so 
that you can be properly supported. 

There will be a fee for this one-off 
training, but we aim to deliver it 
ourselves to keep costs  
to a minimum.

Spoken English tests for new 
taxi drivers
We want to ensure that all new taxi 
drivers provide the best possible 
service to their communities and this 
includes being able to competently 
discuss a route or fare, and respond 
to important regulatory, safety and 
travel information in English.

We are therefore proposing  
to introduce a spoken English  
test for all new taxi/private hire  
driver applicants. 

Other updates have been made 
throughout our policy and 
conditions, and we advise you to 
download and read these online.

Have your say
You can tell us what you think of  
the proposed changes by reading  
the full documents and completing  
our survey. 

Simply go to www.bathnes.gov.uk/
breathetaxis

This consultation is open from 
Monday 16 July to Friday 14 
September 2018 (at 23.59 hrs).

New emission standards for 
taxis and private hire vehicles
To protect health and reduce 
toxic air pollution in the city 
to within legal limits, we are 
proposing that all taxi and private 
hire vehicles meet tough new 
emissions standards.  
This is in line with a proposal for 
a Clean Air Charging Zone for 
Bath to be introduced in 2020  
(www.bathnes.gov.uk/breathe).


