
 
 
 

Service Standards – Parish Charter 
Planning - Development Management 

 
 
 

B&NES Action- Development 
Management Case Officer 

Parish and Town  Council 
Development Management Lead  

We will identify named case officers. We will contact Planning Case Officers 
in the first instance if we need advice. 
 

We will be as flexible as possible re 
consultation timescales. 
 

We will contact case officer if need to 
extend. 

We will prepare notes to Clerks re 
major changes to Planning law/policy. 

We will use the national planning 
portal to keep updated on national 
policy. 
 

We will consult Parish and Town 
Councils electronically following the 
registration of planning applications. 
 

 

We will maintain a webpage giving 
advice and support to Town and 
Parish Councils. 
 

 

 


