Hillcrest Open Space
Community Consultation
SECTION 1 - INTRODUCTION
This community consultation was carried out by Bath & North East Somerset Council’s Parks
Department between August and September 2020 to invite feedback, opinions and ideas for
Hillcrest Open Space. The Parks Department hopes that this consultation will be the start of
developing a long-term plan for how the open space can be enhanced and managed as a place
for everyone.
The aim of the consultation was to:




Understand who uses the open space, how frequently and for what purpose.
Identify issues, priorities and aspirations for the open space
Invite feedback on a range of suggested improvements put forward by the Parks
Department, based on visitor feedback and the Council’s experience of managing the
open space.

The consultation was primarily delivered through an online survey which was made available
on Bath and North East Somerset Council’s website. The online survey asked a range of closed
questions but also gave respondents opportunities to make comments.
Staff from the Parks Department spent time at the park reviewing reviewing facilities and
observing use and also held two pre-advertised drop-in consultation sessions at the open
space on 20th August and 5th September 2020 at which people had the opportunity to come
and speak to members of the team.
The consultation was promoted in the following ways:


Over 150 printed consultation flyers were delivered to properties immediately
surrounding the open space, including all those which border it.



Printed posters were displayed around the open space



The consultation was promoted on social media via the BathNES Parks and Events
Twitter account

Number of Responses
A total of 44 online survey responses were received and an estimated 40 people attended a
drop-in session. Most respondents live in the area immediately surrounding Hillcrest Open
Space. The full results of the survey and notes captured at the drop in events are provided in
sections 4 and 5
This consultation report should be reviewed in conjunction with the suggested improvements
in the ‘Hillcrest Open Space – Have Your Say’ document available at
www.bathnes.gov.uk/hillcrest

SECTION 2 – SUMMARY OF CONSULTATION FINDINGS


Consultation findings suggest that Hillcrest Open Space attracts mainly visitors from
the local area who travel on foot for walking, exercising dogs, using the play area and
as a cut through to get elsewhere. Visitors particularly value the opportunity to get
fresh air, peace and quiet and to enjoy wildlife and the views. Nearly all respondents
feel safe when visiting Hillcrest Open Space and consider their visits an important part
of their health and wellbeing.



Visitors are generally satisfied with the quality of current facilities but there is some
dissatisfaction with the condition of paths and entrances. Concerns about the paths
included them being too narrow, uneven, difficult to navigate with pushchairs and that
mud forms in depressions in the winter months. Concerns relating to entrances
included them being difficult to navigate, in poor condition and unwelcoming.



The consultation did not specifically engage with young people but some families were
represented at the drop in events. Some respondents would like to see a wider range
of play equipment catering for a broader age range. Some of the families who gave
feedback at the drop-in events liked the opportunities for natural play – trees for
climbing, slopes for sliding down etc.



One of the most mentioned topics in the feedback was that of maintenance and
overgrown vegetation. Whilst many respondents mention the value of relaxed
management for wildlife others feel that a better balance needs to be achieved. A
recurring concern is that of bramble and scrub around the perimeter of the open space
being out of control and unsightly. Some respondents also feel that grass cutting is too
infrequent and that the areas being maintained as short grass are not big enough – or
should at least not be made any smaller.



The vast majority of respondents (92%) supported suggestions for making it easier to
get into and around the park safely but there were some concerns that by making
the entrances more accessible it will be easier for mopeds/scramblers to get into the
park, which already occasionally happens. A small number of respondents are also
concerned that if entrances are more open this could lead to dogs or young children
straying from the park.



The vast majority of respondents (98%) supported suggestions for helping to tackle
the climate & nature emergency. Tree planting was particularly well supported.
When given an opportunity to express concerns a suggestion of a pond was mentioned
most frequently. Amongst the concerns were safety of children and dogs, litter
accumulating in the pond and the location of a pond preventing other activities from
happening in this area - such as sledging. Many respondents reported their
willingness to volunteer and help create and care for nature improvements.



The majority of respondents (87%) supported suggestions for managing boundary
vegetation which it was proposed should happen in conjunction with the phased
removal of fencing where it serves little purpose. However, some of the residents
whose properties border the park would prefer to keep or replace the fence because
they feel it gives them some security/protection from dogs or people straying into
surrounding gardens or roads.

SECTION 3 – RECOMMENDATIONS & PRIORITIES
The following recommendations are subject to funding being secured. They have been
prioritised based on feedback in the consultation and cost/likely availability of funding.
Short Term – high priority improvements (aim to deliver in the next 1-2 years)
Medium Term – medium priority improvements (aim to deliver in the next 2-4 years)
Long Term – low priority improvements (aim to deliver in 5+ years)
Making it easier to get into and around the park safely
Rebuild the steps from Ivy Avenue. The steps are in poor condition and
rebuilding them will help make the open space more accessible.
Adjust the gate at the Hillcrest Drive Entrance to reduce noise when it slams
closed.
Modify and repaint the entrance to the East to make it more welcoming and
easier to navigate
Reconfigure the entrance from Englishcombe Lane. Remove the chainlink
gates and fencing and replace with a wide chicane consisting of a field gate
and bollards which will be accessible to all. The chicane will serve as a clear
and formal entrance/exit and will keep unauthorised cars out. It will not
contain dogs within the open space, and it will not completely exclude
motorbikes because any configuration which achieves this will not be
accessible to all legitimate park visitors.
Work to widen and level out the tarmac path are likely to be prohibitively
expensive. Previous attempts to level out the open space have been
unsuccessful as the ground continues to settle. Comments in the
consultation show that there is a section of path which becomes flooded and
muddy in winter months. This should be investigated, and attempts made
to improve local drainage in this area.

SHORT TERM
SHORT TERM
SHORT TERM
MEDIUM
TERM

MEDIUM
TERM

Helping to tackle the climate & nature emergency
Increase the number of trees by planting in various locations across the
open space. When deciding the tree planting plan be mindful of views and
proximity to neighbouring properties. New trees should be staked and
guarded with protective cages to protect them whilst they establish. Tree
planting in short mown grass areas would provide welcome shade but
should be limited so as not to prevent these areas being used for other
recreational activities.
A first phase of tree planting is planned for winter 2021. Planting will be
supported by the Bathscape partnership and subject to COVID restrictions
will include opportunities for the community to get involved in tree planting.
Establish a wildflower area on the south facing bank following best-practice
techniques. This work could be supported by community volunteers
Create a small seasonal pond / wetland area in the low-lying area in the
south of the open space. The exact location will be chosen carefully to limit
impact on other activities and will follow best practice guidance for pond
creation. This work could be supported by community volunteers

SHORT TERM

SHORT TERM
SHORT TERM

Managing boundary vegetation and fencing
Carry out a programme of winter works in 2020/21 to reduce boundary
vegetation with the aim of re-establishing a maintained strip around the
perimeter of the open space. Clear scrub from around trees and establish
an annual programme for scrub management. Continue to mow short grass
areas and pathways on a 3-4 week cutting cycle through the growing
season. Ground maintenance schedules for all parks and open spaces can
be viewed on the Council website at
https://www.bathnes.gov.uk/grasscuttingmap

SHORT TERM

As perimeter fencing reaches end-of-life decide on a case-by-case basis the
best course of action to take. In some places where there are safety
considerations (e.g. where there is a steep drop) an alternative fence or
barrier may be required. In other places a hedgerow or dense planting may
be a more sustainable option.

MEDIUM
TERM –
LONG TERM

Other
Review the play area and look to supplement the range of play equipment so
that it caters for a broader age range. Consider opportunities for natural
play. Any plans to improve play should include consulting specifically with
young people.
Review the location of bins and related signage at the open space to
encourage visitors to dispose of waste responsibly. Whilst there may be
room for improvement the Council has limited capacity to increase the
number of bins and experience shows that providing more bins is not
always the most effective way of reducing litter.

LONG TERM

SHORT TERM

SECTION 4 – FULL CONSULTATION SURVEY RESULTS
Question 1

How often do you visit Hillcrest Open
Space?
45%

39%

40%

34%

35%
30%
25%
20%

14%

15%

9%

10%

5%

5%

0%

0%
More than
once a day

Daily or most
days

Weekly

Monthly

Occasionally I never visit the
throughout the open space
year

Question 2

How do you usually travel to the open
space?
120%
100%

95%

80%
60%
40%
20%
0%

2%

0%

0%

0%

2%

Question 3

Is there anything that could be done to encourage you to walk or cycle to the
open space instead of driving?
No respondents reported driving to the open space so there were no answers to this question

Question 4

How long do you typically spend on each
visit to the open space?
50%

42%

40%
29%

30%

24%

20%
10%

5%

0%
Up to 15 minutes

15 to 30 minutes

30 minutes to 1 hour

More than an hour

Question 5

What are the main reasons that you/your
family visit? (choose all that apply)
70%
60%

59%
51% 51%

50%
41%
40%
30%
20%
10%
0%

38% 38%
31%
26%
21%
13%
8%

5%

3%

3%

3%

0%

Question 6

How do you rate the quality of facilities at
Hillcrest Open Space?
60%
50%
40%

Very Good

30%

Good

20%

Satisfactory

10%

Poor

0%

Very Poor
Not sure / I do not use

Seats / benches
Location of Bins
Play Area
Signs
Quantity of Bins
Entrances/gateways
Paths

Very Good Good
Satisfactory Poor
Very Poor
5%
34%
37%
16%
0%
3%
21%
39%
24%
3%
3%
19%
35%
14%
14%
3%
8%
49%
22%
3%
3%
13%
39%
29%
5%
0%
15%
46%
28%
10%
3%
8%
33%
38%
18%

Comments:
6.1
6.2
6.3
6.4
6.5
6.6
6.7
6.8
6.9
6.10

6.11
6.12
6.13
6.14

A few more benches or a picnic table + seats would be nice and encourage more people to hang out there.
Path very muddy in bad weather. Huge dip in path leading to Coronation Avenue
The steps from Ivy Ave are treacherous
More stuff in the play area could do with a small skate park or bmx track for older kids
The gates need improving to make the park secure for dog walking. The playpark needs 1-2 more pieces of
equipment for younger children.
More play equipment needed x
The play area is for children aged 10+ it would be nice to have something for the younger children who live in the
area
I would like to see larger areas of short mown grass for dog walking / training. I've lost count of the number of balls
I've lost to the long grass!!
I am quite keen to keep the play area to its current size. I live very close to the park and making it one large
playground would significantly impact my quality of life.
The bushes around the sides are very overgrown especially around 171 Hillcrest Drive and the rest of the field has
buying weed growing up all the fencing and parts the filter get an overgrown with thorns and buying weed and we
are losing space to this I would really like to see the big bushes at the top of the field by 171 back as it’s making
seven houses dark inside they’re over 15 foot deep and 15 foot high
The entrances are outdated and make the area seem like a military premises with the barbed wire, chainlink and
concrete posts! Clear access on to the green area, flowing into the surrounding area would make the park part of the
community and give ownership to the neighbourhood
Facilities appear generally poorly maintained
My main dissatisfaction with the area is the state of the vegetation that adjoins 125 & 127 (my home) Ivy Avenue.
This used to be maintained regularly but over recent years has been left to go wild. We constantly have to cut back
rambles from our garden.
The path between Hillcrest Drive and the rear of Sladebrook Ave/Coronation Aveis blocked by a muddy puddle every
year. Unless the paths are accessible and kept wide enough for wheelchairs and pushchairs there's little point
worrying about accessibility at the gates/entrances. This has been a problem for over 40 years, with every new path
eventually forming a dip at this wet spot that extends well onto the grass each side of the path and becoming

impossible to pass without slipping on mud or wading through the puddle. If the stream beneath is causing the
problem it needs to be properly culverted. With a walking stick and shaky mobility, this is an issue every winter.
Adults tend to congregate around the play area because this is where the seating is. The table is very popular - it
would be nice to leave the play area for children and have places for groups to sit/picnic elsewhere.
The current gates were put in to prevent motor vehicles being ridden in the field. This is still a problem now and
again, with underage kids riding off-road bikes and quads in the field. As mentioned above, although they're not
good from an accessibility perspective, there's little point spending money on the gates unless the path is sorted as
well.
6.15
6.16
6.17
6.18
6.19

It would be nicer if less undulating.
Sladebrook Avenue entrance hedges never been maintained a rubbish dumping ground. There is a badger set
causing a problem to the local gardens, and extriment causing a health hazard to children by flies made by this
mess. About time some one cleared it up and leave the grass alone.
New bin in play area required as previous one disappeared.
Please maintain borders where there’s a lot of overgrowth
The tarmac path has sunk in places and has many dips.
I like and enjoy using the mown grass paths around the perimeter of the field - they have a very natural feel.
The grassy steps up from Ivy Avenue are in a poor state. Although they were repaired within the last 10 years I
think the wooden retaining slats have been damaged and broken by mowing machines going over them.

6.20
6.21
6.22

The paths are too narrow for two people to pass each other and grass is not always cut to enable easy walking.
Only two entrances are usable by bikes. You can have some pretty quick gains by fixing these with an angle grinder.
The play area needs a bin ,and a recycle bin would be fab.
The gates need to be more acessable but also able to secure as they dont shut properly which is dangerous for
young children and dogs.
The idea of planting trees is fab ,but its been done before and because there not protected most of them got pulled
out by kids before they grew.
The tree area would benefit from some picnic benches ect and made more acessable for some shade for young
familys.

Question 7

To what extent do you agree with the
following statements?
Hillcrest Open Space is addressing the
climate and nature emergency

16% 24%

Visiting Hillcrest Open Space is important
for my health and wellbeing
Hillcrest Open Space is clean and tidy

47%
13%

I find it easy to access and get around
Hillcrest Open Space
Hillcrest Open Space is well maintained

45%
47%

44%
42%

10% 28%

15%

36%
0%

5%
0%

13% 23% 8%

26%

I feel safe when visiting Hillcrest Open
Space

16%0%

11% 18%3%
31%

46%
50%

15%
10%5%
3%
100%

Strongly agree
Somewhat agree
Neither agree nor
disagree
Somewhat disagree
Strongly disagree

Question 8

Please tell us what you like best about Hillcrest Open Space
A word cloud giving a graphical representation of the responses

8.1

Fresh air.

8.2

Access from Hillcrest Drive to other areas

8.3

It's size, variety of terrain, mixture of uses, brings public together

8.4

The view. The table tennis table. The grass

8.5

Never any trouble always clean

8.6

I like the size of the park and the variety of the different spaces

8.7

Good for kids and dogs

8.8

Views, play equipment, close to my house

8.9

Room for children to have fun in open spaces

8.10

The views and that it is being allowed to provide for local nature and wildlife.

8.11

It's next to my house and easy to get to with 2 young children

8.12
8.13

I love that it is is. Wide open space, great for walking our dog in!!
I like that it is quiet and I love all the dogs you meet there. I think it would be absolutely lovely if it was just a bit tidier
around the edges.

8.14

It’s for everyone to use that’s nice views that can be peaceful

8.15
8.17

The view and the sense that it is used inter-generationally (OAPs to uni students, to adolescents looking for somewhere to
hang out to mums and young children) without friction; that there is a feeling of belonging for the community, especially dog
walkers who use it as a social meeting area

8.18

It is a permanent green space
Having recently purchased on of the properties backing onto Hillcrest open space, the park was a big reason for us choosing
this property as the open space provided lovely views and closeness to nature.

8.19

Being able to visit a green space easily

8.20

8.21

The play area for children
I like the increasing amount of space for wildlife, and the new trees. It would be great to see the old hedgerow replaced to
further improve the area for people and wildlife alike. Several years ago the brambles and shrubs below the top of Hillcrest
were destroyed and the hedgehogs that used to visit every night simply vanished. As the cover has grown back, birds have
thrived in the area, particularly house sparrows. The blackberries and other forage plants are a brilliant resource for humans
and wildlife alike.

8.22

Generally quiet. Enjoyable to see dog walkers enjoying the space and children playing.

8.23

Nice open green space among the houses. More trees would be good - there’s v little shade inc in play area .

8.24

Childrens play area, however it could be dramatically improved

8.25

Large open space and view over Bath

8.26

Locality. Simplicity. Accessibility. Peacefulness

8.27

The views and open space.
I love the way that areas have been left unmown for wildlife - there are more butterflies in the area now and I believe also
more birds in adjacent gardens. I love the natural grass paths around the perimeter of the space - when I walk on them I feel
like I'm out in the countryside.
I enjoy looking out for wildflowers and would love it if there were more diversity.

8.28

There are some trees adjacent to Hillcrest Drive which have beautiful foliage in the spring and I love to see the buds opening.

8.29

The views towards town are nice.
That to a large extent it is bordered by mature trees and bushes which act as a corridor for wildlife. this is one aspect that
must not be changed.

8.30
8.31
8.32

Open space, some left to grow wild
It’s very convenient for me for walking my dog also I enjoy meeting other people also I like seeing people use the area to
enjoy themselves when the grass has been cut

8.33

the view

8.34

It's close to where I live

8.35

The trees and the wild area.
The views ,the open space,wildlife ,great meeting place,dog and children friendly.

8.36

Unspoilt by housing ect.

8.37

It’s a very local wide open space. It is peaceful. My children can run around in the children’s park and get lots of exercise.

Question 9
Please tell us what you like least about Hillcrest Open Space
9.1

Wish it were larger. A body of water would be nice for wildlife.

9.2

Mud on paths. Vegetation eg brambles on Hillcrest Drive fences.
Areas that are being allowed to be overgrown by brambles and bindweed with no effort to maintain them or future proofing
those areas if they were to be maintained to prevent it coming bcak

9.3
9.4

Treacherous steps to access it from Ivy Ave. Having to touch the gate (during Covid pandemic) from or into Hillcrest Drive.
Kids play area is poor nothing in it

9.5

kids get bored quick

9.6

The rubbish can be very bad, especially in the playpark. It feels rather unkept around the edges

9.7

Kids area used to have lots of play equipment and lots got taken away when a new house was built next to the park.

9.8

Run down, paths are terrible for buggies

9.9

Brambles

9.10

Sometimes youth leave a mess in the children's play park that make it unsafe for children.

9.11

Over grown grass playarea not suitable for younger children
The large areas of long grass. There's too much of it and it's not really usable space - dog walkers have to crowd too close
together in the small areas of short mown grass.
I don't like the big open space with all the tall grass and the mad bushes and brambles around the tree area. The edges of
the park especially need a lot more maintenance than what they're getting currently. I am fully on board with allowing
wildlife back into the park but feel that this could be achieved with a slightly neater overall look.

9.12
9.13
9.14
9.15
9.16

Many memories happy memories
Whilst the brambles and copses are great for cover for wild animals (and blackberrying in Autumn!), they are unmanaged
which can be a real nuisance for those whose gardens border the field

9.17

It is a bit boring to look at, there is very little variety in plants.
How poor the general upkeep is. We did manage to get some brambles cleared from our property boundary, but the park
looks shaggy and unkempt. There was no long grass when we moved in yet since January it seems only the outline of the
footpath has been cut. Currently only seems fit for dog walkers and groups of teenagers.

9.18

The path which becomes a mud hole when it rains

9.19

9.21

The vegetation behind my property, 127 Ivy Avenue
The swampy areas of path that make it impossible to cross from one side to the other during the wetter months, if walking
with a stick or using a wheelchair. The litter. I don't know how much notice people take of the many signs that have
sprouted over the last few years, but perhaps more bins in more places might give thoughtless litterbugs a hint. (In general,
the dog walkers are brilliant about cleaning up after their animals).
Poor retaining wall needing repair in several places, brambles allowed to grow wild and spread widely, not meadow only
weed looking untidy

9.22

Not many trees

9.23

Rubbish levels are high, as well as some anti social behaviour

9.24

Poor maintenance around the perimeters where no grass cutting is leading to tall weeds and nettles.

9.25

It is very overgrown in places

9.26

aggressive dog walkers with dogs off leash when they have no recall ability

9.27

Dog walkers.
I wish the steps up from Ivy Avenue were in better repair.

9.28
9.29

I wish there were more wildflowers and more wildlife generally. More trees would be beneficial.
Too many dogs and grass is too long so not suitable for picnics. Will not feel comfortable having a picnic there. Also no
trees / shady areas. Paths are too few, too narros and do not cover the entire green space.

9.30

it is accessible to motor bikes.

9.31
9.32

Nothing
The grass area is not cut enough although this year has been better,The gates are very noisy also dont close properly,The
area left for wild life is to big for the size of the park,more signs are needed for people to pick up dog mess, The play area
needs to be upgraded more swings etc

9.33

too many dogs

9.34

It's quite run-down, not enough trees, the entrances are not accessible
Brambles swallowing up the trees at the top end, they are killing the trees that we planted.

9.35

Rubbish left by people using the space.
Grass not cut often enough,not enough bins and unsafe gates ,alot of the area unacessable nowdue to being overgrown
which is a shame as the children loved climbing trees blackberry picking ect
The children’s park equipment is very limited, I have a 1 and 3 year old. The park is predominantly used by dog walkers,
and the path is not big enough to walk past someone with a dog, with a buggy. The entrance at Hillcrest Drive could be
made more user friendly. The area is often overgrown with nettles, which do get cut back but not enough if you have to
squeeze past with a double buggy. I live very localMy and the banging sound of the gate opening and closing can be loud
and disturbs the house at night time.

9.20

9.36

9.37

Question 10

What is your overall satisfaction with the
open space?
45%

41%

40%

36%

35%
30%
25%
20%

15%

15%
10%
5%

5%

3%

0%
Very satisfied

Satisfied

Neither Satisfied
nor Dissatisfied

Dissatisfied

Question 11
Please tell us why you never visit (choose all that apply)
None of the respondents said they never visit the open space

Very dissatisfied

Question 12
Making it easier to get into and around the park safely
We want Hillcrest Open Space to be welcoming and accessible to people of all ages and
abilities and to better support active travel options like walking and cycling. To improve
accessibility, we are proposing to:





Install signs on entrances so the open space is more visible and welcoming
Reconfigure entrances to better enable visitors with pushchairs, mobility devices or
bicycles to enter and enjoy the space. This would involve removing the gates and chainlink fence and replacing with a more open and accessible entrance
Rebuild the steps which lead down to the Ivy Avenue entrance and repair tarmac paths
where needed.

Do you support the proposed access
improvements?
50%
45%
40%
35%
30%
25%
20%
15%
10%
5%
0%

47%

45%

8%

I fully support these access
I support the these access
I do not support these access
improvements
improvements but I have some
improvements
concerns (see below)

12.1
12.2
12.3

Improving the steps is a nice idea and the current entrances are not very welcoming. I would not like to see
entirely new paths taking away from the semi-wild and open nature of the place.
If gates and fences are removed motorbikes etc will be able to access space and use as dirt track
Open entrances are not the option. As the owner of children and dogs being able to contain them is important.
Dogs and children risk running into residential roads.
Current side gates to lane and hillcrest do neec some improvement but wheelchair users and buggy do need
to an option.

12.4
12.5
12.6
12.7
12.8

12.9
12.10
12.11

12.12

Open access isn't the answer and in the past this gives access to off road motorbike who have damaged the
field and caused asb,
The park is an important part of Southdown and a valuable resource. It is also heavily used as a cut through.
Anything that makes it more accessible, safe and an enjoyable space to be in gets my vote 100%
I have concerns over the changes of the entrances. What is currently proposed will encourage anti social
behaviour something which we don't have a problem with currently.
I worry that the way to improve accessibility will be to pave more walk ways and I think that would destroy the
character of the space.
Again the edges of the field with the buying weed in the fence and the very overgrown bushes around the
outside are starting to make it look very untidy and dangerous in places
Very occasionally there are motorbike and drone users on the field, socially a nuisance and a danger to both
dogs and people. It would be helpful to ensure that these activities were discouraged whilst also enabling
open access to the area. Perhaps this could be achieved through general presentation as a park which at the
moment it lacks
Support the suggestions but feel there should be higher priorities.
Solve the problem of the mud bath pathway.
These steps do not go far enough. The swampy areas of the path block access during the wetter months they need to be sorted if the reconfigured entrances are to be of much use. Every previous attempt to improve
the path has ended up with the path narrowing as the grass encroaches, and two or three wet areas that form
a dip and become a barrier to the less mobile.
If access is open making it easier for prams etc. scrambling bikes/motor bikes will also have access and years
ago these were a nuisance riding around the field. Chain link fence needs to remain by retaining wall/path to

Hillcrest Drive because of the drop to the field which would be dangerous for children/icy conditions and that
path needs attention.
12.13

The boundary area needs more attention. To prevent the buildup of rubbish.

12.14

The link you give on the previous page goes to Brickfield leaflet 🤔

12.15

The pond is in the wrong locations. Kids use this when there is snow for sledging.
I have concerns about the removal of the gates and widening the access. How will you prevent this being used
by mopeds?
Any changes to the entrances need to be carefully managed to ensure that there is not an increase in
inappropriate access as a result.
Many people walk dogs (not to mention small children) in this space and therefore there needs to be a robust
gate and fence at the Englishcombe Lane entrance to prevent animals/children getting onto this busy road.
any opening up of the gateways will invite motor bikes and quad-bike riders. I have successfully accessed the
park with buggies and bicycles for 15 years there is nothing wrong with the entrances.
The chain link

12.16
12.17
12.18
12.19
12.20

fences and gates keep dogs and children safe inside the park
We have 15 year olds ridding motor bikes around the park,my worries on this front is that if the gates are
changed this would allow for more of them,Cameras would be needed.Plus other issues
The Ivy Avenue and eastern entrances are often blocked by parked cars. Perhaps a couple of bollards are
necessary?

12.21
12.22
12.23

My concern is that by opening up access to mobility devices, etc (which is good) this will also allow motorbikes
access to the field. Years ago we had a lot of trouble with motorbikes riding around at all times disturbing all
the residents overlooking the space. This is why the current gate access was installed.
12.24

Gates need to be securable too.

12.25

As noted in my comment above, the Hillcrest Drive entrance can be restricting and it is noisy for locals.

Question 13
Helping to tackle the Climate & Nature Emergency
We need to change our relationship with nature and make space for wildlife to thrive
wherever we can. Hillcrest Open Space is already valuable for wildlife but there are things
which could help enhance this further:




Increase the number of trees by planting in various locations across the open space.
Sow a wildflower area on the south facing bank.
Create a seasonal pond or wetland area in the low-lying area.

Do you support the proposed nature
improvements?
60%

53%

50%

45%

40%
30%
20%
10%

3%

0%
I fully support these
suggestions

I support these suggestions
but I have some concerns (see
below)

I do not support these
suggestions

13.1

13.2
13.3
13.4
13.5
13.6
13.7
13.8
13.9

13.10
13.11
13.12

13.13
13.14
13.15
13.16
13.17
13.18
13.19
13.20
13.21
13.22
13.23
13.24

Please ensure the pond is deep enough to support a good range of wildlife and to survive hot and dry spells. If
Health and Safety bods keep pushing for it to be overly shallow (which would be pointless and end up a nasty
mudhole in Summer), perhaps have a shallower end and the deeper end a low wooden fence so that the pond
is semi-encircled and the drop-off from the shallow end to the deeper parts is not too dramatic.
If a pond is created at the bottom of the slope, children will not be able to use this area for sledging in snowy
conditions. This is a long established site for sledging.
The pond/wetland area might attract mosquitoes :(
A pond is problematic for young children and dog owners. I could see my dog jumping in and destroying any
efforts to create a nature haven. And I would hate to see dog leads being compulsory to protect a pond.
I am interested to know how these new areas are going to be maintained.
Do not surport wet ground area as a lot of children use this area for there bikes and sledges in the winter
would be un safe to have wet area in open space silly idea
I would prefer to have the space for dog walking if possible. The pond would be great if it's deep enough for
dogs to swim in (although this could also be inconvenient on occasion!)
Very nice idea.
The Slade Brook previously ran at the lowest point north / south. This was sent underground, presumably after
the field became a dump in the 70s. It would be beneficial to work with organisations (Wessex Water? Uni
Bath? Woodland Trust? Natural England?) to reinstate the natural element of running water for children and
adults alike, as well as being superb for wildlife and the environment
Concerned about the number of cats and other free roaming pets in the area. Wildlife will just become targets
for these hunters.
I don’t think a pond is a good idea with children around
These improvements do not go far enough. Blackberry picking is very popular around the field - I'm sure that
humans, birds and wildlife would all appreciate the restoration of a proper hedgerow boundary, if the chain link
fencing has to go. The sections of the old hedgerow that remain are full of birds and small mammals (though
we lost our hedgehogs when the area was brutally trimmed a few years ago!) I would like to see nestboxes,
hedgehog ramps, etc - I'm sure local people would donate these if needed.

I have concerns about the safety of a pond area. While most children do stick to the play area, and the field is
overlooked by many properties so anyone in trouble would be spotted, the Dell is a blind spot from within the
field itself. We'd need safety signs. The terrain lends itself better to a swampy wetland than a pond. The lowlying area had the remnants of an orchard when I was a child - this might be an alternative to support wildlife if
the pond isn't viable.
People with TV aerials/dishes do not want their signals impaired by trees so location of trees important. Trees
need to be maintained and pruned if planted. Wild flowers much nicer than weed as currently.
I do not like ponds without supper vision children will fall in.
Not sure about the pond - it’s a great idea but would have to be properly maintained or it would get smelly and
dangerous
We are not sure a pond is the best idea given how poorly fences have been managed in the past in the park,
as it would present a possible safety hazard. If this could be addressed it may be a good idea. The other
points are great
Not sure a pond is a good idea.
Location of pond
thee wetland area concerns me. This space is in frequent use by the public
Consider creating an enclosed area where dogs are allowed to run free and require that they be kept on leads
in the remainder of the park so that other users can also enjoy the space.
The mature vegetation around the park is a wildlife corridor and any additions are welcome. however the
wooded area on the south side should be fenced and the public kept out until the trees are more mature. a lot
have damage has been done in there this year.
Not at this time
You can put even more trees than proposed, maybe line a path with trees?
A wildflower area would be brilliant for many reasons and allowing the grass to be wild in the top and bottom
ends (where it is very steep) is a good idea as it would cut down on council mowing time, thus saving the
council money. More trees especially welcome but look after them after planting as the ones we planted at
the top end are swamped with
brambles.

13.25

Good pathways to these areas ie nature trail.

Question 14
Managing boundary vegetation
Managing vegetation on the site is made difficult by the uneven terrain and chain-link
fence which quickly becomes entwined with vegetation. We acknowledge that vegetation
around the perimeter of the site needs to be better managed – particularly where it
borders other properties. The fencing around the perimeter of the site is very old, it’s
starting to fail in places and will be costly to replace. In some places the chain-link fence
is very high and topped with barbed wire, which is unsuitable for a public open space.
Where it is safe to do so it is suggested that the fence is replaced with bollards, trees or a
wooden post and rail fence. This would help with better managing the boundary vegetation
and give a more open and welcoming feel to the open space. Initially we would like to trial
this in the south east corner of the open space around the entrance from Englishcombe
Lane.

Do you support this idea?
60%
50%
40%

50%
37%

30%
20%

13%

10%
0%
I fully support this suggestion I support this suggestion but I
have some concerns (see
below)

14.1
14.2
14.3

14.4
14.5
14.6
14.7
14.8
14.9
14.10
14.11

I do not support this
suggestion

I like this. Wood fence would be far preferable to anything metal or plastic for creating a welcoming feel. Trees
are also a nice idea though if planted too thickly might conceal the space from passers by. Would depend on the
implementation.
A rustic wooden fence sounds good, but might not keep dogs from running out into the roads
Bollards and trees provide open access. Post and rail fence is much more suitable and aesthetically pleasing.
This however does not address the vegetation issue around the edges off hillcrest to ivy Avenue and at the
bottom on the North end with ivy Avenue. Many of these fences are private and there needs to be consideration
for creating a few feet of space of clear ground to prevent growth up private and council boundaries
Bollards mean it won’t be a secure enclosed space surely? This is problematic for young children and dogs and
I would be 100% opposed to this
Can my children escape onto the road more easily with the gate removed?
Again I have concerns over how the park will now be accessible for scooters and other modes of anti social
behaviour.
I would love the wire fencing to go! The wire fencing is absolutely grim.
Yes the boundary vegetation very much needs attention
This would make the area more welcoming and part of the community. Please see comments above re use and
access
Have already discussed these issues due to having brambles from the park growing through our boundary fence
and onto our property. This vegetation needs to be dealt with better, but please ensure not to damage our
boundary fence.
If the barbed wire strands on the fence in front of no. 191 could be removed I would be very grateful. I think the
hedge line from the englishcombe lane entrance should be completed to five a very good green corridor for
wildlife.

14.12

I trust that the boundary vegetation to Ivy Avenue especially behind nos. 127& 125 will also be "managed"
I would like to see the traditional hedgerow replaced for the benefit of wildlife and the local people. Failing that, I
would support the idea of bordering the field with new trees, with the caveat that we get some very inconsiderate
users in the field, and any new trees would need to be very well protected until they were big enough not to
snap.
As mentioned before there needs to be fencing by Hillcrest properties that would be safe to stop people falling
down the drop to the open space ie ice or children slipping underneath. Also the path/retaining wall needs
attention. Years ago I understand the fencing was lower and teenagers/children climbed over it. I agree the
barbed wire should be removed. If boundary vegetation was removed this might remove the rat problem which
was not there years ago despite the bird feeders.

14.13

14.14

14.15

Our house is on the west side overlooking the open space, we need the old chain link fence replaced.

14.16
I live in the block of flats on englishcombe Lane that overlooks Hillcrest field. When there was a gap in the
fencing we would be used as a shortcut
As previously stated I feel strongly there needs to be a secure retaining fence and gate to prevent dogs/children
getting onto the road.
The fence in front of the houses on the west side must be kept as it affords protection and security to the home
owners. I do not agree that it is unsuitable in this area of the park and it does not affect maintenance of the
vegetation.

14.17
14.18
14.19

Post and rail fence preferably

14.20

Not at this time
I live at the top far end of Hillcrest Drive overlooking the link fence with the barb wire. If this is removed it would
need to be replaced with something very strong as we would not want children or youths climbing up and over
into our gardens at the top. Also there is quite a drop so it wouldn't be safe for young children. Although not
pretty, the barbed wire has 'done the job' and actually protected our privacy over the years.

14.21

14.22

Please address the Hillcrest Drive entrance.

Question 15

Would you be prepared to help improve and
care for the open space? This might include
planting trees, litter picking, helping to
create and look after wild flower areas etc.?
45%

50%
40%

29%

30%
20%

13%

13%

10%
0%
Yes – for
Yes – I’d consider
Possibly but I’d need
No I am unable to get
occasional/one-off regularly volunteering at more information before involved / I’d prefer not
volunteering activities
the park
committing to anything
to
(e.g. a community tree
planting day)

Question 16
Do you have any of your own suggestions for how Hillcrest Open Space could be improved?
16.1

A fixed wooden picnic table and benches might be a nice idea for people to sit at and encourage more hanging out there.
The proposals are fantastic for the easy areas, but gloss over the difficult areas (sides of North Bank)
The sloping North Bank down to Ivy Avenue isn't cut which is understandable and now accepted, but the sides up to
hillcrest and up to the lane at coronation avenue are never maintained and have become severely overgrown and creep a
meter every year. This has already enveloped trees that were planted several years ago.

16.2

These need to be cut back, dug over (with digger) and then covered with hardcore membrane and replanted with trees,
bark or even a community style garden (fenced off?) with frit trees, herbs, etc. This would be looked after by many of us
who use the park with our kids

16.3

Keep the table tennis table, please

16.4
16.5
16.6
16.7
16.8
16.9
16.10
16.11
16.12
16.13

BMX / skate park for older kids
I think the park needs to be a safe space to be in. This includes boundaries and gates. I would also like low level solar
powered lighting on the paths, to make it a safer space in the evenings and winter
An addition to the play park would be welcome. There is a random table that looks like it should have benches but doesn't.
A wooden see saw /balance see saw like they have in rainbow woods would be a great addition.
Make it more child friendly alot of younger children live in this area yet they have been forgotten about, a woodland trail
through sum of the tress
I'm a doctor, I barely have time to sort out my own garden. Unfortunately this will not be within my capabilities. But it sounds
like a lovely idea.
Have benches in areas that aren't obvious / mainstream so that quiet and sheltered corners can be used, especially when
the weather is windy / cold and where people can find space and solitude away from the main thoroughfare. It would also
change the nature of the space from thoroughfare to more contemplation and rest
In the future I would like to see outdoor exercise equipment for adults to use. The pandemic has stopped all fitness classes
for the over 60s in the local sport centres.
Give the space an identity. Currently looks like it's trying to be everything, and failing. Either make it a dedicated child's play
area, or a wildlife promoting space, or a dog park. At the moment there's a shoddy child's play area, a scruffy dog walking
path, and half cut back vegetation. Do at least one of these things really well.
I don't know how feasable or safe it is, but I think that a dedicated BBQ area would be very popular, and might help to move
groups of adults away from the seating/table in the play area.
Long weedy grass is unsightly and the area proposed to be short grass is extremely small and not fit for purpose. Picnic
tables are nice but waste bin essential near it. Outer area by properties could have low maintenance plants like lavender
would be nice for everyone and low maintenance. We would like to see the area clean and tidy with mown grass.

16.15

Nope - it’s great that this project is underway 😊
More focus on useable play items for children, the big rope climbing thing seems very expensive but all the parents we
speak to have no idea what kids it is aimed at and for who it would be suitable for. We also have concerns about increasing
the level of seating in the park may result to anti social behaviour and drinking, which at times during the summer is already
problematic

16.16

Self closing gates to keep dogs out of children's play area.

16.17

I would like to encourage wildlife and help to preserve the natural environment

16.18

Create a separate area for dog walking and a picnic area.

16.19

The wooded area in the southwest corner should be fenced off and sign posted as a conservation or nature reserve.

16.20

I suffer from back problems but would try to help when I can

16.21

More bins in play area,more acess to wildlife areas and secure gates.regular grass cuts.

16.22

Improve children’s play area.
More picnic benches.
Improve the Hillcrest Drive entrance.

16.14

Question 17 For monitoring purposes please tell us your postcode

Question 18

What is your age?
35%

32%

30%
25%
18%

20%

18%

15%

11%

11%
8%

10%
5%
0%

3%
0%

0%

Under 12 12-17

0%
18-24

25-34

35-44

45-54

55-64

65-74

75 or
over

Prefer
not to
say

Question 19

Which of the following describes how you
think of your gender? Please tick one
option only
60%
50%

50%
45%

40%
30%
20%
10%

5%
0%

0%
Male

Female

Something else

Prefer not to say

Question 20

Which of the following categories best
describes your ethnic group?
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%

84%

5%

0%

0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Question 21

Do you have access to a private or
communal garden?
100%

92%

90%
80%
70%
60%
50%
40%
30%
20%

8%

10%
0%
Yes

No

8%

3%

Question 22

Do you consider yourself to have a
disability that affects your access to or
use of parks?
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%

92%

8%
Yes

Cut back hedges and scrub / boundary issues
Improve path / path too undulating and narrow
/ rebuild steps
Improve gates/entrances (more welcoming,
accessible and so they can be used by bikes)
More benches or picnic tables
More play equipment
More bins / recycling / Litter is a problem
Secure boundary for dog walking / more short
mown grass areas for dog walking/training
Plant trees
Skate Park / BMX track
More for older children
More for younger children
Don’t enlarge play area
Poor maintenance
Keep motorbikes out

0%
No

5
5
4
3
2
3
2
2
1
1
1
1
1
1

Prefer not to say

SECTION 5 – FEEDBACK RECORDED FROM DROP-IN
SESSIONS
1
2

3

4

5
6

7
8

9

10
11

12
13
14
15
16

Supportive of tree planting but need good follow-up care. Trees planted previously are now swamped with bramble
The open space should have a wilderness feel with more trees but think carefully about location and after care.
Concerned about scramblers/mopeds getting in if entrances are made more accessible
Big bin needed by play area as litter accumulates there
Improve grass mowing – increase short grass near viewpoint
For grass to be good for wildlife it should be cut more than once a year
Gates and fences are important to keep dogs in the park
The gate from Hillcrest Drive is noisy when it slams closed
Please install an additional (replacement) bench under tree where there is a concrete pad – good for shade.
Provide swings for younger children
Bigger and better signs explaining what you can and cannot do in the park
Neighbouring residents from property which borders the open space to the east
Would like better management of vegetation around the border of the park. Neighbours cut the boundary themselves
Concerned about stability of retaining wall to west of the open space
Would like old chainlink fence taken down
Concerned about scramblers using open space if entrances are more accessible
Undulating paths are not ideal
Like the table tennis table – appears well used
Would like a litter bin in the play area as often litter left there
Concerned that trees may interfere with TV signal
Neighbouring resident from property to east of the open space
Would like to retain the chainlink fence or have something of a similar height as concerned that otherwise park users will use
the path outside houses
Concerned about height of trees
Against the idea of a pond – concerned it will just attract litter
Concerned about anti-social behaviour in the park – a view that this comes from people who live further afield
Improve access into the park. Remove boundaries so it becomes a more fluid space.
Remove non-native tree and plant species. Any new planting should be native and typical of the area
Bring the Sladebrook back to the surface
Generally keep the site more natural
Don’t plant trees where it would interfere with sledging
Unsure about creating a wildlife pond
Wooden fences are not a good idea as they will rot quickly
Open space is mainly used as a walk through
Play area needs more equipment
The gates are not accessible for buggies
Brambles are encroaching on adjoining houses
Bulb planting was a waste of time
Keep the chainlink fence – it is low maintenance and you can see through it.
Manage brambles better. It is encroaching on fruit trees
Don’t have shaded/overgrown areas
Scrape/pond not a good idea. Don’t located near where kids sledge
Any new trees need to be protected and maintained properly. Kids pull them out and council mow them off
More bins needed and not just by entrances
Gate at Hillcrest Drive entrance bangs when closed
Worries about people falling in a pond at night time
The ping pong table is a waste of time
Add another goal mouth to the play area
Install more benches
Install lighting at each end of the park – the path dips
Consider planting trees next to the play area to screen it from the adjacent house – something like fruit trees, bamboo or
leylandii
The play area needs self closing gates to keep dogs out
Have recently started using the space since lockdown. Like it because it is quiet and social.
Could do with more colour – wildflowers or bulbs
What about an exclusive dog exercise area?
Plant more trees for shade – it gets very hot in the summer
Consider gates that you don’t have to touch to reduce risk of transmitting diseases
Install more benches
We love the park!
Does not want chainlink fence removed as people will use the path outside of houses
Drug taking is happening in the park and in other areas locally
Supportive of creating a pond
The park needs to be surrounded by a dog proof fence and gates to stop dogs escaping and causing accidents. The gate from
Hillcrest Drive should be fenced off at the bottom to stop dogs escaping
Fence off nature area as it is being damaged by kids
Supportive of the creation of a pond
Not enough provision for older children. Main users are dog walkers
Grass needs to be cut more regularly
Access into park is OK but need to think about which access you use – not always easy
Concerned about scramblers using the open space
Don’t see many people playing in the park

17
18

19
20
21

Concerned that tree planting will block views
Paths are narrow, unlevel and get muddy
Path is dark and lack of lights can make it intimidating
Welcome signs would be a waste of money
Concerned that ponds would become more like bins – lots of litter
Volunteers litter pick the park which is why it looks so clean
Use the site for dog walking – like short mown grass as you can find the balls
Dogs will be attracted to a pond. Dogs should only be off the lead if they are well behaved and return to owner when called
Visit the park with kids. Typically stay for around 30 minutes
Like the climbing frame, swings, roundabout and basket swing.
Have used the wider park for sledging & scooting. Walking the perimeter of the park is good exercise during lockdown
Littering is low level and not a problem, even play area is quite clean and tidy
Like the natural elements of the play area
Love the park. Please plant more trees. The park needs more shade on hot days
Visit the park with young children. Since covid have enjoyed more natural play opportunities as can’t go further afield
Spinning disk and basket swing get wet and dirty. Would like to see more natural play opportunities in the wider park – den
building, tree climbing etc.
Visit every day with two children. There are lots of dogs in the park. Play area has limited provision for smaller children. Path
through the site is very popular with bikes and the dogs chase the bikes

