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Does anyone who asks for social care services for their child get 
assistance from their council? 
 
Unfortunately it is impossible to say as it is based on assessed needs for your 
child. However whenever possible all children and young people will be 
supported to have their individual needs met by their family and by universal 
services available in the local community 
 
The aim of Children and young people with disabilities to provide support 
services alongside mainstream services and partner agencies to enable children 
and young people with substantial and permanent disability to be healthy, stay 
safe, enjoy and achieve, make a positive contribution and achieve economic 
well being. 
 
How does the council decide if someone is eligible? 

If you currently receive service or ask the council for support in the future, you 
will receive an individual assessment by a social care professional who will talk 
to you and/or your carer as appropriate and discuss your individual needs and 
circumstances. 

Based on the eligibility criteria, the social care professional will look at your 
needs and circumstances (and those of your carer, where applicable) and 
recommend what support, if any, you need. If the assessor decides not to 
provide support directly through Bath and North East Somerset Council, you will 
be given advice and assistance to receive the support you need through 
external sources. To make sure that the council is being fair and consistent, all 
recommendations are reviewed before a final decision is taken. 

 

 

http://www.bathnes.gov.uk/
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Children likely to be eligible for assessment  
 

 Children/ Young people who have chronic, permanent and substantial 
impairments 

 Children/ Young people who have substantial learning impairments 

 Children/ Young people who have long term or life limiting illness 

 Children/ Young People with significant physical impairments 

 Children/Young people with a substantial sensory impairment 

 Children/Young people with moderate learning difficulties who have 
additional impairments 

 Children/Young people who are on the autistic spectrum and whose 
functioning in daily life is substantially affected 

 
The DCT can also offer an assessment of carers need upon request 
 
Disabled Children’s Team (DCT) 
 
The DCT are a team of social workers/assistants and occupational therapists 
dedicated to meeting the needs of disabled children and young people up to the 
age of 18 in Bath and North East Somerset. 
 
The DCT work with children and their families where a child has learning 
difficulties/ disabilities and/ or a physical and/or sensory impairments. We also 
work with people who have long term or life threatening illnesses. 
 
The DCT are committed to safeguarding and promoting the welfare of disabled 
children and their families with an emphasis on improving their quality of life with 
opportunities for inclusion.   
 
An Occupational Therapist assesses the needs of disabled children, offering 
advice on how to improve their quality of life as well as providing aids, 
adaptations and equipment, where appropriate. Advice is also available on 
moving and handling disabled children Occupational Therapist assessment can 
be assessed through DCT or the Occupational Therapist department at the 
Royal United Hospital. 
 
What is an Assessment? 
 
The Disabled Children‟s Team (DCT) will receive a referral either directly from a 
parent or young person or from a professional on your behalf asking for DCT 
support for your disabled child (children).  Before the DCT can help you, they 
need to know more about you and your family.  This will involve collecting 
information, talking the issues through with you to draw upon as much 
knowledge and understanding of your family situation and see what help and 
support you and your family need and who could give that help. We call this an 
assessment.   
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In some cases, there will be serious concerns about a child‟s safety.  Making 
sure that the child is safe is the DCT‟s first concern.  Please ask your Social 
Worker to explain this to you.  You have a right to know.  An assessment also 
involves an analysis of that information which means making sense of it and 
making decisions from what has been learnt.   
 
Types of Assessment  
 
The amount of information gathered by the worker depends on the kind of help 
being asked for and the nature of the concerns.  Because children and families 
have different types of needs there are different types and levels of 
assessments. 
 

 Initial Assessment – is a brief assessment carried out by a social 
worker/assistant usually done in a face to face meeting with you and your 
child and should be completed within 7 working days.   

 

 Core Assessment – is a more detailed assessment including the whole 
family support needs and should be completed within 35 working days.         

 

 Carer’s Assessment – A person with parental responsibility for a 
disabled child has a right to ask for an assessment of their ability to 
provide (and continue to provide) care for their child. The assessment 
should be done in accordance with guidance set out in „Framework for 
assessment of Children in Need and their families‟. Parent/Carers are 
assessed by the DCT as part of their assessment of the child. 

 
Who will be involved in the assessment? 
 
The main people who will be involved are you, your child if they are old enough 
and your social worker.  The social worker will also want to talk to other staff, 
who know your child, for example a school teacher or health visitor.  With your 
permission we may also want to talk to other family members.  Those with 
parental responsibility have rights to be involved in decisions about their 
children.  Children of sufficient age will also be encouraged to take part.   
 
Not all assessments however, involve meeting with you.  For example, when we 
are contacted for help and it is clear early on that we will take no further action 
or that we will direct you to another source.  In such cases you will usually be 
informed over the phone.   
 
How will the assessment be done? 
 
When you ask for a service from Social Services we want to find out more about 
your family and your child. Usually a professional will visit you at home.  We will 
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need to see your child some time during this assessment.  You can be present 
when this happens.  We will meet with you at least once to talk about:- 
 

 How your child is doing.  We may ask about their health, how they are 
doing at school, their behaviour and whom they have relationships with. 

 

 Your health and whether you are having any difficulties as a parent 
 

 Your circumstances eg your income, housing and family support. 
 
Once we have this information we will talk to you about how we think we can 
best help your child.  Social Services may offer to provide services or we may 
put you in touch with another organisation that can help.  Your social worker will 
talk to you about this. 
 
We will also pass on a copy of the assessment to other professionals, for 
example the health visitor and teacher, especially if they made a referral to 
Social Services in the first place.  If it is decided that your child (or children) is in 
need and further services are to be offered, then a Core Assessment may take 
place.  Core Assessments are also carried out when there are child protection 
concerns. 
 
Core Assessments are more in depth assessments where more detailed 
information is gathered, looking at the wider picture and the child‟s needs in the 
context of their family and wider community.  A Core Assessment will involve a 
number of meetings with you and your child, as well as contacts with other 
people who know you and your family, for their contributions.   
 
Carers Assessment should actively involve the carer in the assessment and 
their views should be taken into account whether or not a formal carers 
assessment is undertaken. They should be given a copy of the Social Services 
leaflet HSSL 50 – Looking after a relative or friend. 
 
If a formal assessment takes place then it should focus on outcomes for the 
carer. The Dept. of Health Practice Guidance on the 200 act identifies four key 
concepts which should be applied during the assessment process. 
 
What will happen during my assessment/ what does the social worker 
want to find out? 
 
Many things will be considered as part of your child‟s assessment of need, for 
example their age, sex, health, personality, race, culture and life experiences.  
See Needs Assessment Framework. 
 
Your own needs may be explored too, as you might be entitled to support to 
help you meet your child‟s needs.  Some parents caring for children with 
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disabilities may be entitled to an assessment in their own right, called a Carer‟s 
Assessment.  You will always be encouraged to take part and have the 
opportunity to say what you think is best for yourselves and your family. 
 
When other people are already helping you and your family, it is likely that the 
social worker will need to see them for their views.  However, this should be 
done in a way which helps you have your say and encourages you to take part. 
 
Any information you give to us will be held in confidence within the Social 
Services Department.  If there is a need to discuss this information with anyone 
else, we will normally ask for your permission.  The only exception to this is if 
information comes to light which, in the social worker‟s view, may indicate a 
serious threat to the well being of your child, or another person.  If this is the 
case, you will be told what your rights are in this situation. 
 
Information will be gathered and written down.  This is because it is important 
from your point of view and ours to have a record of what was said at the time 
and how decisions were made.  Those with parental responsibility and the child 
when, old enough, are entitled to a copy of this assessment record and their 
views recorded.   
 
Carers‟ assessments are usually carried out by adult services. The procedures 
in Adult and Community Care Manual relate to adults caring for other adults and 
young people caring for adults. Please contact adult services to find out how the 
assessment is carried out. The DCT will assess young carers caring for their 
siblings as part of the core assessment. 
 
What will the assessment cover? 
 
When completing the assessment, the social worker will look at a number of 
issues that may be affecting your child (or children) and family.  The worker will 
find about the strengths and difficulties in the family by asking questions about:- 
 

 Your family‟s situation, including who is employed, money issues, 
housing, relationships within the family and those who support the family. 

 How your children are including their health, behaviour, school and 
friends, as well as their social and emotional wellbeing.   

 The care of the children including how well parent(s) or carer(s) are 
offering basic care, keeping the children safe, helping them learn, offering 
guidance and a stable home.   

 
Are my views taken into account? 
 
Yes, it is important that we know what your views and wishes are.  Your views 
will be considered in deciding how help is to be provided, but because of the 
demand for services, it may not always be possible to meet your preferences. 
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We also want to know the views of your child or children.  This is an important 
part of the assessment. 
 
What can I expect? 
 
When you or someone on your behalf contacts our department,  a decision 
about whether or not to offer an initial assessment will be made within 24 hours.   
 
A professional contacting our department on your behalf will have talked to you 
and obtained your written agreement to involve us, unless the professional has 
serious concerns about your child.   
 
We will seek your consent before talking to other people and sharing information 
about you and your child, unless we have concerns about the safety of your 
child. 
 
A worker will be identified to do the assessment and you will be given the name 
of the worker:- 
 

 An initial assessment will be completed within 7 working days 

 A Core Assessment will be completed within 35 working days 

 A copy of the initial and/or core assessment will be sent to you. 
 
What if I do not agree with what the social worker says? 
 
You will be able to correct any factual errors and, if you do not agree with what 
the social worker says in the assessment, there will be an opportunity for you to 
record your point of view on the assessment record. 
 

If you are not happy with the decision, you should contact the Team Manager 
first of all and ask for a review of the decision, clearly stating your reasons. You 
will be able to use the complaints process and be advised how to do so after the 
assessment. 

 
What happens next? 
 
Following the initial assessment if it is decided that services should be offered, 
services will be set up. If no service is going to be offered through social care 
the DCT will signpost you to mainstream services in your community. 
 
Care Planning 
 
The purpose of the assessment is to draw up a plan of action to address the 
needs of your child (or children) and how you might need to respond to these.  
This is called care planning.  The care plan will set out what services are to be 

http://www.medway.gov.uk/index/council/complaints.htm
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provided and who is responsible for providing them.  It will also say what 
changes are expected and how long this will take. 
 
Reviews 
 
The care plan and how it is working will be reviewed at a minimum of six 
monthly intervals.  For some types of care plan, the review may be more 
frequent than six monthly. 
 
What can I expect?  
 
You will be involved in putting together the care plan this might happen at a 
meeting to which you (and your children if old enough) will be invited along with 
professionals. 
 

 You will be given a copy of the care plan which explains what services 
are 

 To be provided and what the plan is expected to achieve 

 You will be invited to attend any reviews of the plan 

 You will get a copy of the review 
 
Concluding our involvement 
 
At each point in the assessment, care planning and review process, we will 
consider whether you and your family need help by considering your needs 
against “eligibility criteria”.  If we consider that you are not eligible for help from 
our department, we may refer you to another agency, or provide you with 
information about further help and assistance and cease our involvement.   
 
What can I expect? 
 
You will be told when our involvement has ceased and the reasons for this.  You 
will be told what other sources of help and assistance might be available.   
 
What can I expect of Social Workers doing the assessment? 
 

 We will be open and honest with you about the purpose of the 
assessment. 

 

 We will aim for good outcomes for all children and families that we do an 
assessment with or provide services to, with respect for ethnic origin, 
religion, culture, gender or disability. 

 

 We will seek to understand your child‟s feelings and wishes. 
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 We will do our best to support children‟s rights to develop independence 
without being over protected or put at risk of harm. 

 

 We will listen to you carefully.  We will recognise the rights of those with 
parental responsibility.  We will aim to work with you as partners. 

 

 We will (where appropriate) work in partnership with other professionals, 
like teachers and health visitors, to help you and your child get the best 
out of the support that is available. 

 

 We will let all those with parental responsibility know about the outcome 
of the assessment. 

 

What happens if someone's circumstances change? 

The assessment the council makes can only be based on the situation at the 
time. If circumstances alter, you should contact the council and ask them to 
review your needs, however if there are issues of a child protection nature or 
you feel at risk and are not involved with the DCT you will need to contact your 
social services team in your area Bath 01225 396 314 or North East Somerset 
01225 396 313 

How does someone arrange an assessment? 

You can make a direct referral through phoning the duty social worker on 01225 
825307. You can ask another professional to refer you on your behalf but you 
would need to give them written permission to enable this to happen 

Children and young people who are in receipt of services from the Disabled 
Children‟s team and have an allocated worker they will be contacted by the 
worker at various stages to review their circumstances and clarify whether 
current services are meeting the needs of your child/ren and your family 
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