
[MESSAGE FOR CURRENT STREET TRADERS ONLY] 
 
Dear Trader 
 
We appreciate the challenging and unprecedented situation presented by the 
Covid-19 outbreak for our mainly self-employed street traders and vendors 
and particularly how the guidance is evolving constantly. 
 
A number of you have contacted us, understandably expressing concern 
about the direct debit payments which are due to be taken in the next few 
days for your pitches and that these will provide added pressure at a time 
when some of you are unable to trade.  In light of this, a decision has been 
made today by our Corporate Director to provide support to you at this difficult 
time. 
 

• Direct debit payments for the month of April have been cancelled for all 
traders and vendors 

 

• After April, payments will be halted temporarily for any trader who is 
unable to trade because of the government guidance which has been 
issued around market stalls, specifically that only those who are 
offering essential retail, such as groceries and food should be open.  A 
copy of the guidance is shown here: 
https://www.gov.uk/government/publications/further-businesses-and-
premises-to-close  

 

• After April, payments will continue for any businesses who are able to 
open and operate under the guidance, except in circumstances where 
either you or your staff are ill or self-isolating and therefore cannot 
trade. 

 
The Licensing team will be in contact with each trader to understand your 
particular situation in due course.  
 
For those businesses which do fit the criteria to operate, we would urge you to 
follow the government guidance carefully which can be found here 
https://www.gov.uk/coronavirus 
 
You can find the full government documents in response to the impact of 
COVID 19 on businesses here, alongside their new website dedicated to 
COVID-19 business support.  You can also contact our own business support 
advisors at info@investinbath.co.uk or through the Invest in Bath website 
www.investinbath.co.uk. 
  
We will continue to update you as the situation progresses, however please 
contact us at licensing@bathnes.gov.uk with any queries. 
 
Regards 

B&NES Licensing Services 
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