
 

 

Dear colleague 

 

COVID-19: Improving understanding to stay safe 

As we enter the first winter and the second wave of this pandemic, we want to do all that we can to protect 

peoples’ lives and livelihoods in Bath and North East Somerset. You can help us achieve this by taking part in 

a short study that we are undertaking with the University of Bath.  

A research team is doing an evaluation about how people have responded to COVID-19, and specifically 

about how they are following the guidance on social distancing, testing, and self-isolation. They are doing 

this because a high proportion of new cases of COVID-19 are being seen in a few wards, mostly in the South 

of Bath. The researchers want to talk with people who work with or volunteer with partner organisations in 

those wards to understand the barriers people may face in following guidance on social distancing, testing, 

and self-isolation and to try to identify the best ways to enable and encourage people to follow guidance.    

The interview would be conducted on the phone or an online communication platform such as Teams or 

Zoom if you prefer.  During the interview you will be asked some questions. The amount of time this would 

take is approximately 45 minutes.  

We are attaching an information sheet about the study and a consent form that we hope will answer any 

questions you may have.  Please read this carefully. A researcher will then get in touch with you by email 

around 48 hours later.   

If you do not wish to take part in an interview, you can simply reply to the research team to let them know. 

If you think that another representative from your organisation would prefer to take part, please forward 

this letter and information leaflet on to them and ask them to get in touch with the research team at 

yourviews@bath.ac.uk   

If you do wish to take part in an interview, you will need to electronically sign and return the consent form 

to the researchers.  You can do this before or after they have contacted you by sending the signed form to 

yourviews@bath.ac.uk.  They will then be in touch to confirm a convenient time for an interview as well as 

answering any other questions you may have.  

For further information you can speak to Julie Barnett or Becky Reynolds using the contact details on the 

information leaflet.   

We would also like to gather the views of some of your service users through a survey so will send you some 

information and a link to this separately and ask if you could forward that invite on to them.  

Thank you for your help. 

Yours sincerely, 

 

Dr Bruce Laurence 

Director of Public Health 
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