
 
Coronavirus (COVID-19) 

 
Advice for Taxi Drivers 

 
COVID-19 is a new illness that can affect your lungs and airways. It's caused by a virus 
called coronavirus. We recognise that taxi drivers in Bath and North East Somerset may 
have concerns regarding the possible implications of the coronavirus (COVID-19) 
outbreak. Public Health England and the NHS are providing useful advice on how to 
slow the spread of the virus, some of which have been outlined below.  
 
Please note that this is a rapidly changing situation and the latest information can be 
found at: https://www.nhs.uk/conditions/coronavirus-covid-19/ 
 
Symptoms of coronavirus 
 

- a new, continuous cough 
- a high temperature 

 
But these symptoms do not necessarily mean you have the illness. The symptoms are 
similar to other illnesses that are much more common, such as cold and flu. 
 
How coronavirus is spread 
 

• large droplets from coughing and or sneezing by an infected person within a short 
distance (usually one metre or less) of someone 

• touching or shaking the hand of an infected person and then touching your 
mouth, eyes or nose without first washing your hands 

• touching surfaces or objects (such as door handles) that have become 
contaminated with the virus and then touching your mouth, eyes or nose without 
first washing your hands 

 
What to do if you think you might have coronavirus 
 
If you have symptoms of coronavirus infection (COVID-19), however, mild: 
 

• stay at home and do not leave your house for 7 days from when your symptoms 
started (this action will help protect others in your community while you are 
infectious) 

• plan ahead and ask others for help to ensure that you can successfully stay at 
home 

• ask your friends and family to help you to get the things you need to stay at home 

• stay at least 2 metres (about 3 steps) away from other people in your home 
whenever possible. 

• sleep alone, if that is possible 

• wash your hands regularly for 20 seconds, each time using soap and water. 

• stay away from vulnerable individuals such as the elderly and those with 
underlying health conditions as much as possible 

• you do not need to call NHS 111 to go into self-isolation. If your symptoms 
worsen during home isolation or are no better after 7 days contact NHS 111 
online. If you have no internet access, you should call NHS 111. For a medical 
emergency dial 999 

 

https://www.nhs.uk/conditions/coronavirus-covid-19/


How to slow down the spread of COVID-19 
 
Drivers are encouraged to: 
 

• Always carry tissues and use them to catch coughs and sneezes  

• Dispose of used tissues in the bin as soon as possible  

• Wash hands with soap and water, or use sanitiser gel to kill germs  

• Clean surfaces regularly with sanitising wipes or spray to get rid of germs, 
including; card payment devices, steering wheel, handbrake, door handles etc. 
 

What to do if a passenger is unwell before, during or after a journey 
 
Passengers who have the symptoms of coronavirus should go home and not leave their 
house for 7 days from when your symptoms started. If their symptoms worsen during 
home isolation or are no better after 7 days contact NHS 111 online. If you have no 
internet access, you should call NHS 111. For a medical emergency dial 999. 
Please use this guidance if you become aware that a possible or confirmed case has 
spent time in your vehicle while symptomatic: 
 
COVID-19: decontamination in non-healthcare settings  
 
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-
healthcare-settings 
 
Public information poster 
 
Please follow this link to a poster outlining good hygiene practices for passengers which 
can be displayed in your vehicle: 
 
https://www.bathnes.gov.uk/sites/default/files/coronavirus_print_friendly_a4_poster1.pdf 
 
Useful sources of information: 
 
Whilst the above advice is current at the time of writing, please regularly check the 
Public Health England website and Government / NHS websites for updated information:  
 
https://www.nhs.uk/conditions/coronavirus-covid-19/ 
 
5 things you can do to protect yourself and your community: 
https://publichealthmatters.blog.gov.uk/2020/03/04/coronavirus-covid-19-5-things-you-
can-do-to-protect-yourself-and-your-community/  
 
COVID-19: guidance for staff in the transport sector: 
 
https://www.gov.uk/government/publications/covid-19-guidance-for-staff-in-the-transport-
sector/covid-19-guidance-for-staff-in-the-transport-sector 
 
COVID-19: decontamination in non-healthcare settings 
 
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-
healthcare-settings 
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