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Connecting Families Report 2017-2018 

Delivering Better Outcomes 
August 2018 

Quotes from families 

 

“My family keyworker was lovely, supportive, 

informative and understanding at all times.  I 

can honestly say that the whole family would 

have been lost without her help and support. I 

could not appreciate her more—she Is a true 

asset to Bath and North East Somerset Council 

and I hope she is appreciated there too.” 

Ofsted report 2017: 

The exceptionally effective Connecting 

Families service evidences significant impact 

ensuring targeted, well co-ordinated 

support for children. 
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Connecting Families (CF) is the name which B&NES Council has given to its core team 

leading the programme of Service transformation as part of Central Government’s Troubled Family 
Programme (TFP). The team works with families who have the most complex needs and require 
intensive interventions to help them achieve positive outcomes for themselves. The keyworkers help 
change the lives of these vulnerable families, by using innovative approaches and providing outcome
-focused strategies. 
 
Our track record of helping the most ‘troubled’ families transform their life stories through intensive, 
flexible and personalised support packages, shows how empowering families creates real 
transformation, as families are the masters of their own destiny. The Connecting Families Team’s 
innovative approach has enabled family members find employment, improve school attendance, 
maintain reductions in drug use and anti-social behaviour and see a decline in child protection 
concerns. Families are positive about their futures.  
 
This directly supports the Council’s strategic objective to “promote independence and positive lives 
for everyone” working with families that are the hardest to engage and/or living in the most 
deprived parts of B&NES. 
 
The aim of the programme is to turn the lives of families around and make a positive difference to 
the families’ progress by successfully addressing at least 2 of the following criteria: 
 
 Parents and children involved in crime or anti-social behaviour 

 Children who have not been attending school regularly 

 Children who are at risk and need additional help 

 Adults out of work or at risk of financial exclusion and young people at risk of Worklessness 

 Families affected by domestic violence and abuse 

 Parents and children with a range of health problems 

Background and Introduction 

Ranked 5th out of 

141 Local Authorities 

in England 
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Rather than fit families into programmes, we create flexible packages of support around the family. 

Our keyworker system of practical and emotional support builds trust and helps us work towards 
agreed family goals. Experienced workers choose from a wide range of therapeutic and evidence based 
tools to deliver these key strategies: 
 

1. Dedicated worker for families – each family has an allocated keyworker who considers the 

family as a whole. They use a problem-solving approach for all family members concerns. This worker 
works intensively with the family for an 8 to 12 month period and handover to a Family Matters 
community volunteer if the family require on-going support.  
 

2. Practical hands on support – from helping the family to clear gardens to tidying the house and 

applying for funding to purchase essential items such as a washing machine, beds , etc.  Working in 
partnership with the Welfare Support Team we can support the families who need the most help. The 
worker will work from the family home and regularly engage with the whole family to provide practical 
support.  The workers use motivational interviewing and solution focus methods ,to work alongside 
families and build up their trust. 

How we work with our families – 5 Key Strategies 

A case study - a family of four brothers aged between 17 and 20 years, were referred to 

Connecting Families team after the sudden loss of their mother.  
 
The family lived in Social Housing and due to high debt, which included rent arrears, they became at 
risk of eviction. The eldest brother experiences a lifelong chronic illness which had significantly 
deteriorated due to the overwhelming emotional stress the family were facing at this sad time.  
 
The family keyworker’s support included: 
 Working closely with the Housing Association and Welfare Support to help in revoking the 

eviction process. 
 Two of the brothers were working and two were full time students so support was given to apply 

for the appropriate financial support, including Housing Benefit. 
 Reapplying for Child Benefit in the eldest brother’s name as he became his youngest brother’s 

Kinship Guardian.  
 Encouraging the family to open a family bank account and giving support to contact all utility 

companies to set up direct debit payments and manage the clearance of  old debts on the 
property. 

 Money management sessions were given to the three eldest brothers and agreements set up in 
managing household bills and responsibilities with household chores. 

 
The eldest son spent some time in hospital throughout this process, so the family keyworker was 
able to complete a lot of the paperwork at his bed side, in order to meet deadlines and reduce the 
risk of eviction. 
 
This short intensive support for the family enabled them to stay together in their family home and 
share the responsibility of home management as well as gaining many independent skills.  
 
Currently they are all doing well, the eldest brother is in his final year at university and he continues 
to remain in stable health. The two middle brothers remain in employment and the youngest 
brother is in his final year at college and has a solid plan in place for his future.  
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3. Complete assessment – Taking into account the whole family, considering relationships 

between family members as well as assessing their needs and developing appropriate support 
packages. It identifies any gaps in support and engagement over a period  of time and asks the family 
what will help them the most. 

Bath City Farm Allotment 
Connecting Families are working in partnership with Bath City Farm. Part of this work is to have 
an allotment on the site. 
 
The Connecting Families Team use this project to encourage family members they are working 
with ,to help on the allotment by planting vegetables and herbs and harvesting them when 
ready, to promote a better understanding of food and diet. 
 
Another aim of the project is to inspire families to spend more time outdoors and enable them to 
improve their emotional well-being. Some families, even though they live in close proximity of 
the Farm, have never visited previously. 
 
The long term goals are to encourage families to continue visiting once their family keyworker 
has stopped working with them. 
 
The team will be hosting various activities on the plot that coincide with popular events that Bath 
City Farm already run.  

“Things have improved, I think the 
input has given me a boot up the 
backside.  All the staff have been 
really supportive” - a family member 
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4. Whole Family Approach & Support – work with all members of the family, reviewed via team 

around the family meetings, especially involving dads. This identifies needs, which may have previously 
stopped the family engaging with support or making progress, and identifies any other support 
requirements necessary for the family. Liaising with all agencies to ensure a high standard of service 
and support to the family. 

5. Agreed Outcome Plan – All the agencies working with the family will share one vision for that 

family.  They will have been involved with deciding the goals for change with them, which is then 
written in the plan, focussing on positive outcomes, in both short and long term. 

These outcomes are linked to the Troubled Family Programmes guidance and the 
desired outcomes for the Council to keep children safe of health, which is written up 
into the Bath and North East Somerset Troubled Family Outcomes Plan or TFOP. This 
can be found on the Connecting Families Webpage: 
http://www.bathnes.gov.uk/services/children-young-people-and-families/connecting-
families 

How Success is measured / Impact and Results to date 

Each family is measured against set outcomes and if sustained and significant progress has been made, a 
payment by result (PbyR) can be claimed.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
In Year 3, at the end of August, we have made 404 claims or 57%.  The blue line in the graph shows the 
claims made each quarter. In quarter 1 of 2017-18, the return of the Business Analyst from maternity 
leave and moving to part-time hours, the transfer of tasks and the re-induction into the team 
contributed to a reduction in the number of claims made. In quarter 4 of 2017-18, the team were spot 
checked by the Troubled Families Unit. This additional work took resources away from making PbR 
claims. Despite these two events, the Authority has closed the gap between the number of claims 
achieved and the target over the course of the year and we are now slightly ahead of the target and 5th 
in the country measuring against the other 141 Local Authorities in England. 
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A Typical Family Case Study 
 

Family consists of Mum, Dad and child. On entry to Connecting Families the issues were: 
 

 Neglect – Family home was of poor hygiene and an unsafe environment for their son. Both 
mother and father have hoarding tendencies. 

 Both parents have Mental Health difficulties and the father had learning difficulties. He was 
diagnosed with Asperger’s and Dyspraxia as a child. 

 The five year old son presented with emotional neglect and challenging behaviour and his 
school attendance was low. 

 Health – Father has degenerated spine disease and both parents are overweight. 
 Financial exclusion – Both parents are on long term benefits, with debts due to poor money 

management skills. 
 
Family received intensive support from a Keyworker, initial barriers included: 
 

 Reluctance to allow access in to the home 
 Psychological impact of reducing hoarding 
 Parents perceptions of appropriate parenting, hygiene, safety and prioritising financial 

commitments.  
 

With a persistent and kind approach the following practical and financial support was put in place: 
 Working at a pace that allowed the parents to feel some sense of control. 
 Working slowly and sensitively to reduce hoarding. 
 Working with and alongside both parents to clean and clear out unwanted household rubbish. 
 Creating a Home Care Manual with tips on cleaning and products to use. 
 Introducing family to activities to encourage positive family relationships, outside of the home. 
 Support with manging son’s behaviour at home (working closely with school) 

 
Partnership working and outcomes to date: 

 Close partnership working with the school;  requested assessments to be carried out from a 
Paediatrician and Drama Therapy, both currently in place, and supporting better 
communication so a home school book is now in place.  

 Son assessed as having mild autism and receiving support in school. 
 Welfare Support provided financial support for white goods and new flooring for the home. 

The home is in a better condition and hoarding has reduced considerably, the son’s bedroom 
has improved.  Decorating his bedroom is next in the plan. 

 Providing support to purchase a new bed from Genesis and bedding and curtains for his 
bedroom. 

 The Employment Adviser supported mum into a Work Placement with CURO, which has 
reduced her depression and anxiety and boosted her self-esteem and was provided financial 
support to purchase interview clothes.  

 Keyworker explored debts with parents and sought support from Christians Against Poverty.  
 Dad is volunteering with a local charity.   
 They have not come back to the attention of Social Care for over a year. 
 

With support the family have manged to overcome some of their initial barriers to change, however, 
they still need support to address some parenting concerns and to be able to meet the needs of their 
son. The environment is a much better and safer place to live for all the family and through this the 
parents have built a trusting relationship with their keyworker. This will enable them to continue with 
their progress to improve and sustain better outcomes for the whole family. 
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After Connecting Families Support: 

Some photos of family home before intervention: 

Children affected by Parental Imprisonment (CAPI) Lead Champion 

Joan Cooper—Connecting Families Team 

 
There are an estimated 200,000 children who will see a parent sent to prison every year in England and 
Wales ( i-Hop 2017). Research has shown that there are strong links between parental offending and the 
poor outcomes this has on their children. This can include risk of mental health problems, poor school 
attendance, and the likelihood of being involved in criminal activity themselves later in life 
(Gallager,B,2012). 
 
In Bath and North East Somerset the Local Safeguarding Children’s Board (LSCB), has recognised that the 
impact on parental offending on children must be a priority in terms of safeguarding our children. As a 
result B&NES have recruited a small pool of CAPI Champions from its Connecting Families Team, Chil-
dren’s Centres, Youth Offending Service and other partner agencies, such as Project 28, Health Visitors 
and Educational establishments.   
 
The role of the CAPI Champion is to be a first point of call for our colleagues to gain information, support 
and share resources. This work is structured around the i-HOP Quality Statements to help services in 
BANES improve their work with offender’s families in key areas such as raising awareness, gaining the 
child’s voice, multi-agency working and providing support to meet the needs of the children affected by 
parental offending.  
 
As CAPI Lead, I chair three meetings per year to share good practice, resources and information. These 
meetings also offer a chance for the champions to come together and gain reflective peer supervision.  
 
If you are interested in becoming a CAPI Champion for your team or area of work, please contact me by 
email: Joan_Cooper@bathnes.gov.uk  

mailto:Joan_Cooper@bathnes.gov.uk
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The Wheels Project (https://wheelsproject.org.uk/) is a progressive 

course aimed at 15-19 year olds, specifically those who are struggling with 
their academic studies or have low attendance levels. This meets the 
Connecting Families criteria and we were able to identify 4 young people to 
undertake their bronze award, which is designed to engage students in 
activities around motor vehicle repair, maintenance and driver safety.  
 

The first element of their award is called ‘Kick Start Karts’, this focuses 
on working in a mechanical garage to learn basic skills in kart safety. 
The young people really enjoyed this section of the course, as they 
were able to manually take apart and reconstruct a go kart under the 
supervision of trained mechanics. It required them to work as part of a 
team, using their social skills as well as reliability to turn up weekly. At 
the beginning stage of the course we needed to support the young 
people in this area; as they come from complex backgrounds they are 
sceptical of new people, particularly professionals, agencies and 
unknown peers. One of them said “I know one of them from something 
that happened with a mate ages ago, I thought the next time I seen 
him it wouldn’t end well, but he’s actually quite a laugh”.  

 
Having successfully completed this section they then began preparing for 
the Bristol School Karting Championship (BSKC), this entailed travelling to 
Team Sport at Avonmouth where they began weekly practices on an indoor 
go-karting circuit to improve their performance on the track. Due to 
successful practices they were entered as a team into the semi-finals. For 
most of the young people this was their first experience of a competitive 
team sport and some found this difficult to manage.  
 
Having competed in the semi-finals, one of our two teams made it through 
into the regional finals at Thruxton Race Circuit. This was an exciting day 
and a first in Connecting Families history of undertaking the Wheels 
Project. They had the opportunity to practice on the outdoor 900m 

national circuit in all weather and track conditions, which increased their confidence for the day. Three 
of them have a passion for motor sport and they said it was “a dream come true to race on Thruxton 
grounds, my dad and stepdad are proud and a little jealous”. Each young person brought along 
members of their family to support and cheer from the side lines. Whilst this was exciting for all, it also 
brought a sense of added pressure to the day and the key workers had to support the young people to 
manage their expectations, which all of them were able to demonstrate on the day. One young person 
said “so we may not have won, but we got to race at Thruxton, which not many other people will get 
to say in their lifetime”.  
 
All the hard work and practices paid off, as out of 
a possible 18, team 1 ‘Wheels BANES 1’ came in 
12th place and team 2 ‘Wheels Met’ came in 15th. 
One young person describes the programme as 
“the most positive thing in my life at the moment, 
I love coming along and seeing everybody each 
week”. This programme is funded through the 
Wheels programme, our thanks go to David and 
the team for their ongoing support. 

Positive Activities 

https://wheelsproject.org.uk/
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Thorpe Park 2018 
 
 
 

Connecting Families often plan trips and during the Easter Holidays we took a group of Young People to 
Thorpe Park, funded by Medlock Trust 
 
A pre-meeting was held where all families came together to discuss plans, rules and get to know one 
another better prior to the trip. 
 
We took 21 young people on the trip from 15 different families.  16 of the 21 young people reported 
they had never been to a theme park before. They all showed the ability to be resilient and their self-
esteem improved as the day went on. They all went on the 4 top rollercoasters, many facing fears of 
heights and big rides.  Lots of laughter and screams were heard. 
 
It was evident from staff observations that some young people were out of their comfort zone but 
formed new friendships and used the time to build positive relationships with their keyworker.  Evidence 
and feedback from previous activities proves this way of working supports relationship building and 
develops young people’s aspirations. 
 
Young people and staff were in really good spirits on the return journey and the time was spent singing 
and enjoying a music quiz which everyone took part in and had lots of fun. 
 
Young people said that they really enjoyed the day and would have liked more time at the park. Some 
said that they would never be able to do an activity like this with their families, due to lack of money and 
transport. This day gave young people the opportunity to not have any worries, responsibilities and relax 
and enjoy themselves.  

Summer Residential 2017 

Connecting Families undertook a joint residential camping trip 
with Youth Connect in the Summer of 2017.  30 young people 
in total attended the 4 night / 5 day experience to Brockers 
Wood in Somerset. 
 
It was a back to nature experience, enabling the young people 
to experience cooking over open fires.  Initially they found this 
challenging, especially having no phone signal, however, with 
help they soon got into the swing of it. It was an action packed 
few days with lots of different activities, including kayaking, 
high wires and archery.  All of the young people enjoyed the 
experience and felt that they had benefitted from it. 
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Other examples of sustained improvement that Jan has supported 

One young man, 23yrs of age, has just been 
offered a fantastic role in engineering with a 
local firm just 5 minutes from his home.  He had 
always wanted to work in engineering and has a 
natural flair and love for it. The TFEA supported 
him with his job search, his CV, interview 
techniques and labour market research, and 
attended appointments with him at the 
Jobcentre.    
 
Nikita said “I am loving the job and it’s been 
great getting to grips with the training and fitting 
in well with the team. I am one of 3 trainees and 
feel supported by the team and excited by the 
work, I am so happy to have found a job that I 
always wanted.” 

Troubled Families Employment Adviser’s Case Studies 
 

Jan Capel is seconded to the Connecting Families Team from the Department of Work and Pensions 
as the Troubled Families Employment Adviser (TFEA) to encourage families to get back into work or 
move closer to a work agenda. 
 
I am working to support the Syrian refugee families (6 men) with CSCS card training. I have done this in 
partnership with Julian House, Frome JCP, N-Gaged, and Connecting Families at BANES, and some 
voluntary organisations CITB, Bath JCP and others. This was a complex course to arrange and as far as I 
am aware it is the first time anything like this has been done for Syrian Families in the UK. The level of 
partnership working involved was high and fairly complex. In all my years in the department this 
particular piece of work has involved the highest number of 
collaborators and partners. Representatives from Julian House, 
Connecting Families and Bath Welcomes Refugees attended on 
a daily basis to support the candidates and costs were shared 
across 3 different funders. We managed to pick up an additional 
candidate through Frome JCP and were able to coordinate with 
Somerset Welcomes Refugees, Somerset Council and their TFEA 
to ensure we could also support him. It was an exercise in 
collaboration, patience, inclusion and partnership working. I’m 
really quite proud and pleased about being able to pull this 
together and impressed with the way that all parties really 
worked so closely together to make this one off course possible and successful. The 6 dads gained their 
Health and Safety in a Construction environment certificate and are working towards the second part 
of the CSCS card. 
 
2 of the men are currently in employment, 1 is at university studying business and this course will 
support the others to gain work in the construction industry in the future. 
 

A young woman who is a lone parent of 4 
children, including a 2yr old child, moved from 
part time work to come off of benefits, she now 
works 18 hours a week in a care home. These 
hours are flexible to work around her and her 
children’s needs and she is enjoying the 
challenge of the new role. 

One woman who is a lone parent, had worked 
mainly in retail and customer service roles that 
fitted in around her children. Now they are older 
and she is able to work a little more flexibly.  She 
was supported by the TFEA to produce a strong 
CV, this lead to employment in a local hotel.  
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Welfare Support Team 
The number of awards the Welfare Support Scheme has given in the period from 1 April 2017 to 31 
March 2018 is 3498. 
 
We have received a diverse range of applications for many crisis and challenging situations.  Here is a 
typical case study: 
 
Single parent unable to work due to health issues, with 1 dependent child, who had fled domestic abuse 
from another Authority and was resettled in B&NES and she had to claim Universal Credit. 
 
As this parent is from a Commonwealth country and their passport with right of abode had expired, they 
were refused a Universal Credit claim under habitual residency rules. 
 
The family started accessing Welfare Support 6 months ago when they came to live in the area and we 
were able to help them even though the parent had been refused UC, because they were still receiving 
Personal Independence payments from DWP. 
 
This family have been helped with food in the form of retail and foodbank vouchers and other items. 
The parent also received help from family, social landlord and the local MP, and has now received their 
passport with the right of abode, so the decision by Universal Credit can be challenged. 
 
Parent has called Welfare Support to express their deep gratitude and said “you have helped me through 
some dark and desperate times”. 
 
 
Quotes from customers:  
 
From a Support Worker - ‘Our client received a delivery of his items today, thank you so much for 
working on our behalf to obtain these things for him. I cannot express to you how grateful he is. 
 
He is doing ok, he is meeting with the Doctor again today for a review. He is confident that he will 
remain motivated with his interest in Graphic Design/Photography, enabling him to move onto the next 
course in September.’ 
 
From a Support Worker at Curo -  ‘My client is very, very grateful. I just went to tell her the news and I 
think that is the first time in a while I have seen her smile. Thank you. 

Welfare Support Team Contact Details 

By phone, by calling the Welfare Support Team on: 01225 477 277 

By text: 07560 263550  (for non-emergency texts only) 

By email: welfare_support@bathnes.gov.uk 

This service is normally available Monday to Thursday between 9.00am and 4.30pm (and to 4.00pm on 

Fridays) 

mailto:welfare_support@bathnes.gov.uk
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Troubled Families Programme 

Each year the Troubled Families Unit produces an Annual Report outlining the National picture for the 

programme.  The report includes data on all 141 of the Authorities. This includes the number of 

attachments achieved – these are the families who are involved in the programme and the Payment by 

Results claims made when an outcome has been achieved. 

Below are extracts from the Payment by Result claims table, showing how Bath & North East Somerset 

compared to the other Authorities in terms of the % achieved. 

 

 

 

Position Local authority 

Maximum 
funded 

families up 
to 2020 

Total claims 
for results up 
to June 2018 

Number of 
families achieved 

significant and 
sustained 

progress up to 
June 2018 

Number of 
families 

achieved 
continuous 

employment 
up to June 

2018 

PbR's 
as a % 

of 
Funded 
Families 

1 Milton Keynes 1,600 975 973 2 60.94 

2 Kent 9,200 5,081 4,855 226 55.23 

3 West Sussex 3,940 2,169 2,054 115 55.05 

4 North Yorkshire 2,700 1,459 1,335 124 54.04 

5 
Bath and North East 
Somerset 

700 364 305 59 52.00 

6 
Cheshire West and 
Chester 

1,820 921 807 114 50.60 

7 Walsall 2,830 1,422 1,295 127 50.25 

8 Leicestershire 2,770 1,373 768 605 49.57 

9 Stockton-on-Tees 1,560 767 739 28 49.17 

10 Blackpool 1,830 880 854 26 48.09 

 

Other South West Region 

Authorities 
        

  

14 Bristol 4,100 1,872 1,572 300 45.66 

25 Swindon 1,310 522 508 14 39.85 

28 Cornwall 4,010 1,560 1,403 157 38.90 

31 Poole 820 315 302 13 38.41 

52 Gloucestershire 2,980 938 834 104 31.48 

59 North Somerset 1,010 295 284 11 29.21 

62 Plymouth 2,380 663 510 153 27.86 

70 Somerset 3,000 787 711 76 26.23 

77 South Gloucestershire 1,050 259 220 39 24.67 

95 Wiltshire 1,990 435 386 49 21.86 

111 Devon 4,280 786 749 37 18.36 

112 Dorset 1,940 347 263 84 17.89 

118 Torbay 1,180 195 153 42 16.53 

139 Bournemouth 1,330 102 76 26 7.67 
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And families tell us… 

Please can you tell us what went well?  What you most enjoyed?  

“My sons having someone to talk to and understand and feel listened to.  The activities gave my 

boys a sense of achievement and the time out of the house helps.  Also something for them to come 

back and talk to me about, i.e. the wheels project, football, camping, the gym and others.  At these 

places they are making friends.“ 

 

“Help to keep on track and achieve goals, keeping in touch, not feeling like I am trying to juggle so 

many things and not coping.“ 

 

“Our keyworker is a really nice person to talk to.  He helped to sort out a lot of problems,  listened to 

my husband who needed someone to talk over problems and helped him at a very difficult time.“ 

 

What do you think might have happened if you had never signed up to work with me as part of 
the Connecting Families Team? 

 

“We would have been in court for our daughter’s low school attendance and I think Social Services 
would have been involved due to her outbursts and mental health.  Our keyworker has also helped 
me sort out some financial difficulties which would have got worse without his help.“ 
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We worked in partnership with a faith based organisation, who 
operate under the umbrella of Genesis Trust, to develop a vision to 
see families equipped for life by supporting the Connecting Families 
exit strategy. They have recruited, trained and supported 20 
volunteers to link family members back into their communities. 

Volunteers initially work with the keyworker using the existing outcome plan. Following a careful 
handover period, they will continue with clear measureable outcomes that will make a real 
difference to people’s lives as they begin to access support from their communities and local 
services. Extending the reach of the Troubled Families programme, this innovative work has been 
successful over the last 3 years. 

Families said: 

Family Matters / Genesis Trust  

“I found having a volunteer take me out once a week very helpful.  After losing my father 

last year, spending quality time with a positive male role model has boosted my 

confidence and mental health.  I am feeling much better and this has lifted my mood” 

“We have found our volunteer really helpful.  He has helped us to practice our English and 
always makes sure that he does the best to help us with learning English.  He has gone 
above and beyond to help me to find work, contacting people and agencies to get me the 
experience and skills I needed.  He is always really good with the children, asking how they 
are.” 

In Conclusion 

 
We have had a great year and believe that we have made a real difference to families in B&NES.  Our 
success is based on:- 
 A family based approach which includes practical, hands on support  

 Provision of an intensive, flexible and personalised family support package 

 Empowering families to change - seeing families as the motor of their own destiny. 

 A persistent approach backed up by sanctions with outcomes agreed with the family 

 Dedicated keyworkers who never give up, whilst families are open to the team 

 Partnership-working with volunteers to provide on-going support to families as the intensive 

CFT intervention comes to an end. 

 

For further information the Connecting Families Business Plan is available on request and all 

information can be found on the Council’s webpage: 

http://www.bathnes.gov.uk/services/children-young-people-and-families/connecting-families 

http://www.bathnes.gov.uk/services/children-young-people-and-families/connecting-families
http://genesistrust.org.uk/
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Paula Bromley, Connecting Families Strategic Lead, said  
 
“I would like to thank the Connecting Families Team for their hard work and 
enthusiasm, they always go the extra mile and put families first which is why the 
teams outcomes are so fantastic”.  
 

“Of course this team cannot work alone, it is the partnership with the families and other Services 
that make the difference so I would like to also take this opportunity to thank our partners for their 
on-going contributions to children, young people and families in Bath and North East Somerset. It is 
only by working together that we can keep children safe and healthy.”  Below is  a diagram showing 
all our partners:- 

Partners 

https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiBmpzAlcfdAhUDKcAKHY0MBUQQjRx6BAgBEAU&url=https%3A%2F%2Fwww.brandignity.com%2Fthank-you%2F&psig=AOvVaw0g7rEGoa5PORvuIr3AbEWU&ust=1537449919126870
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Connecting Families Team 

Connecting Families Team Contact Details 

Postal Address:  Lewis House, Manvers Street,  Bath, BA1 1JG 

Tel:  01225 396931 

Email:  Connecting_Families@bathnes.gov.uk 

Secure email:  ConnectingFamilies_Team@bathnes.gcsx.gov.uk 

Website:  http://www.bathnes.gov.uk/services/children-young-people-and-families/
connecting-families 

To make a referral to the Connecting Families Team please complete  our referral form which can 

be found on the website, here is the link: http://www.bathnes.gov.uk/sites/default/files/

connecting_families_team_-_referral_form_apr_2016_0.docx 
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