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Equality Impact Assessment / Equality Analysis
(Version 4)


	Item name
	Details

	
Title of service or policy 

	School Streets

	
Name of directorate and service

	Sustainable Communities
Strategic Transport

	
Name and role of officers completing the EqIA

	Alison Sherwin, Principal Engineer, Active Travel

	
Date of assessment 

	29th October 2025	Comment by Claire Graham - CAZ: Does this need to be changed?







Equality Impact Assessment (or ‘Equality Analysis’) is a process of systematically analysing a new or existing policy or service to identify what impact or likely impact it will have on people and different groups within our community.  The main aim is to identify any adverse impacts (i.e. discriminatory or negative consequences for a particular group or sector of the community, and to identify areas where equality can be better promoted).  Equality impact Assessments (EqIAs) can be carried out in relation to services provided to customers and residents as well as employment policies/strategies that relate to staffing matters.
This toolkit has been developed to use as a framework when carrying out an Equality Impact Assessment (EqIA) or Equality Analysis. Not all sections will be relevant – so mark N/A any that are not applicable. It is intended that this is used as a working document throughout the process, and a final version will be published on the Council’s website following relevant service lead approval.

1.1  Identify the aims of the policy or service and how it is implemented

	Key questions
	Answers / notes

	1.1 Briefly describe purpose of the service/policy e.g.
· How the service/policy is delivered and by whom
· If responsibility for its implementation is shared with other departments or organisations
· Intended outcomes 

	School Streets aim to improve the environment directly outside schools at the start and end of the school day by restricting access for the majority of motorised vehicle traffic. The schemes may cover a whole street, part of a street or several roads outside or leading to a school. The restrictions are only in place on weekdays during term time and will generally run for between 30 – 60 minutes in the morning and afternoon. Further measures to support active travel, improve road safety and enhance the public realm may also be introduced to complement the motor vehicle restriction. 
 
The purpose of the schemes is to support more pupils, parents/carers and school staff to travel to school by active modes of transport as well as creating a safer and more welcoming environment outside the school for social interaction. 
 
The delivery and construction element of the schemes will be overseen by Capital Delivery and Project Management, with support from other council teams including Highways Delivery.
The schemes will be introduced using a Traffic Regulation Order (TRO) process, which incorporates a statutory consultation process.   

	1.2 Provide brief details of the scope of the policy or service being reviewed, for example:
· Is it a new service/policy or review of an existing one?  
· Is it a national requirement?).
· How much room for review is there?

	This is a new project that has received funding from the Council’s Clean Air Zone revenue reserves and the main Council budget. It is aimed to deliver four School Street schemes in this financial year subject to engagement with schools and local communities. Officers are currently liaising with three of the shortlisted schools and these will be confirmed on the approval of a forthcoming single member decision. A fourth scheme is being delivered as part of the Lyme Road and Charmouth Road Liveable Neighbourhood.
Individual EQIAs will be undertaken once schools are selected and schemes developed in order to consider impacts and factors specific to those localities.


	1.3 Do the aims of this policy link to or conflict with any other policies of the Council?

	These proposals will contribute to meeting the aims of the Journey to Net Zero.
They will also contribute to meeting the three Corporate Strategy principles:
· Preparing for the future: the schemes will support residents to make travel choices that have a positive impact on the environment 

· Delivering for local residents: they will provide facilities that give priority and support to active travel.
 
· Focusing on prevention: the schemes will contribute towards giving people the chance to choose active travel over car use, promoting better health and have the potential to contribute to improved air quality.





2. Consideration of available data, research and information

	Key questions

	Data, research and information that you can refer to 

	2.1 What equality focussed training have staff received to enable them to understand the needs of our diverse community?

	The project team have undertaken in-person equalities training plus on-line equality, diversity and inclusion training. A number of staff have attended an awareness event with the RNIB and some staff have also completed a Healthy Streets course.


	2.2 What is the equality profile of service users?  

	The schemes will be located in locations across B&NES so the equalities profile of service users will be mixed. There schemes will be outside schools so there will be a higher proportion of young people, school pupils and parents/carers but they will impact residents living on, or close to, the School Street as well as other people that may use the roads.
Ward profile data is available to view on the B&NES Strategic Evidence Base: https://www.bathnes.gov.uk/strategic-evidence/document-library/bath-and-north-east-somerset-ward-profiles


	2.3 Are there any recent customer satisfaction surveys to refer to?  What were the results? Are there any gaps? Or differences in experience/outcomes? 

	The 2023 Voicebox survey reported that 63% of respondents strongly agreed or tended to agree with the statement ‘I am willing to walk more often instead of travelling by car’. Also, 28% of respondents strongly agreed or tended to agree with the statement ‘I am willing to cycle more often instead of travelling by car’.
Evidence from school travel plans suggests that schoolchildren are keen to travel to school by active modes.

	2.4 What engagement or consultation has been undertaken as part of this EIA and with whom? What were the results?

	Initial discussion has taken place with staff at the four selected schools. Initial meetings have taken place during school run times which has meant that informal discussions have also taken place with interested parents. As part of the development of the schemes, further formal consultation will take place.


	2.5 If you are planning to undertake any consultation in the future regarding this service or policy, how will you include equality considerations within this? 

	This is likely to be a combination of a local drop-in session for residents, parents and local stakeholders as well as a letter to affected local addresses giving opportunity for feedback both before a scheme is introduced. The views of pupils will also be sought. All event spaces will be fully accessible, consultation materials will be available in alternative formats upon request, and a telephone contact number will be provided.

Early engagement may include a range of opportunities for residents, parents/guardians, pupils, and local stakeholders to share their views. This may involve local drop-in sessions, letters to affected addresses, and online consultation platforms.
To support equality and accessibility:
· Accessible venues: All in-person events will be held in venues that are fully accessible, including step-free access, accessible toilets, and good transport links. We will also consider the timing of events to accommodate different needs, including those of working parents and carers.
· Inclusive materials: Consultation materials will be available on request in alternative formats upon request, including large print, Easy Read, and audio versions. Materials will be written in plain English to support understanding across a wide audience.
· Multiple feedback channels: Feedback can be provided in several ways to suit different preferences and needs:
· Online via the consultation platform
· Verbally at drop-in sessions
· By email to school_streets@bathnes.gov.uk 
· By phone via 01225 39 40 25
· Via completion of a paper survey
· Translation and interpretation: Where individual needs are known or identified, translation and interpretation services will be provided to ensure meaningful participation. This includes support for those with English as an additional language or communication barriers.
· Engaging young people: We will actively seek the views of pupils through age-appropriate methods, ensuring their voices are heard.
We will continue to monitor and adapt our approach to ensure that all individuals have a fair opportunity to participate and that no one is excluded due to accessibility barriers.






3. Assessment of impact: ‘Equality analysis’
Based upon any data you have considered, or the results of consultation or research, use the spaces below to demonstrate you have analysed how the service or policy:
· Meets any particular needs of equalities groups or could help promote equality in some way.  
· Could have a negative or adverse impact for any of the equality groups  

	
Key questions
	Examples of what the service has done to promote equality
	Examples of actual or potential negative or adverse impact and what steps have been or could be taken to address this

	3.1 Issues relating to all groups and protected characteristics

	The schemes would be designed to improve accessibility in the local area and create a safer and more welcoming environment outside of schools.

The aim of School Streets is to create a safer, healthier, and more pleasant environments outside schools by limiting motor traffic during peak times. Restrictions typically operate on weekdays during term time for 30 to 60 minutes in the morning and afternoon.
By reducing traffic during drop-off and pick-up times, School Streets encourage active travel such as walking, wheeling and cycling, which supports children's physical and mental wellbeing. They also support a calmer, quieter atmosphere before and after school while improving air quality and reducing noise pollution around the school gates.

Additional measures may be introduced to support active travel, improve road safety, and enhance the environment around the school. 

	The schemes would prevent motor vehicle access to certain roads, or sections of roads, at certain times of the day unless an exemption applies. Emergency service vehicles and Blue Badge Holders will be exempt across all schemes. Additional exemptions may include:
· Residents living within the School Street
· Blue Badge holders accessing the school
· Waste collection vehicles (if necessary)
· Pupils with an Education, Health and Care Plan

· Medical need assessment and approval:
Requests for medical exemptions can be considered on a case-by-case basis. Individuals will be asked to provide supporting evidence from a healthcare professional confirming the need for vehicular access to a specific address within the School Street zone. The assessment will be carried out by a designated officer within the council’s transport or equalities team, with oversight from a governance panel to ensure consistency and fairness in decision-making.
· Governance and transparency:
A clear governance framework will be established, including criteria for exemption, documentation requirements, and timelines for decision-making. All decisions will be recorded and monitored to ensure compliance with equality duties.
These steps aim to ensure that the scheme does not disproportionately impact individuals with protected characteristics and that reasonable adjustments are made to support equitable access.


	3.2 Sex – identify the impact/potential impact of the policy on women and men.
  
	
The School Streets initiative promotes safer, healthier environments around schools by restricting motor vehicle access during peak times. This benefits all genders by Supporting parents and carers (many of whom are women) by creating safer walking and cycling routes for school drop-offs and pick-ups, which can reduce stress and improve wellbeing.

	
Disproportionate impact on women as primary carers:
Women are statistically more likely to be the primary caregivers responsible for school drop-offs and pick-ups. Restrictions on vehicle access may initially cause inconvenience or require changes to routine, especially for those juggling work and caring responsibilities.
Mitigation:
Clear communication of exemptions for residents and Blue Badge holders.
Promotion of alternative travel options and support for active travel.
Flexible consultation and engagement to understand and respond to concerns from parents and carers.



Impact on working parents (both men and women):
Time-restricted access may affect those with tight schedules or multiple drop-offs.
Mitigation:
Engagement with parents during consultation to identify specific needs.
Consideration of staggered timings or tailored exemptions where necessary.

Safety concerns for lone parents or carers (often women):
Walking or cycling alone, especially in winter months, may raise safety concerns.
Mitigation:
Ensure well-lit and safe walking routes.
Work with schools and communities to promote walking groups or buddy systems.

	3.3 Pregnancy and maternity 


	These schemes would aim to create safer environments for active travel by reducing traffic. Where funding permits, they may also introduce changes such as dropped kerbs and pavement widening/decluttering which would help accessibility for pushchairs.
	The schemes would prevent motor vehicle access to certain roads, or sections of roads, at certain times of the day so have the potential to negatively impact people that are pregnant or with young children that may not be able to travel by active modes of transport. Alternative routes would be available or people that require access to an address within the School Street could contact the Council to ascertain whether a short term exemption could be granted

	3.4 Gender reassignment – identify the impact/potential impact of the policy on transgender people

	No impact identified as yet.

	
Potential discomfort or exclusion during consultation or school gate environments:
Transgender individuals may feel hesitant to attend public events or engage with school communities due to fear of misgendering or discrimination.

Titles such as Mr, Mrs, etc. will not be used to assume gender identity.
All communications and consultation materials will avoid gendered titles unless specifically requested by the individual.

Inclusive consultation practices ensure transgender individuals can participate fully and comfortably. This includes anonymous feedback options, accessible venues, and multiple ways to engage (online, email, phone).

	3.5 Disability – identify the impact/potential impact of the policy on disabled people (ensure consideration of physical, sensory and mental health needs/differences)

	These schemes would aim to create safer environments for active travel by reducing traffic. Where funding permits, they may also introduce changes such as dropped kerbs and pavement widening/decluttering which would help accessibility for mobility aids and wheelchairs.
 
 

The School Streets initiative is designed to create safer, healthier environments around schools, with a strong focus on accessibility and inclusion for disabled people. Key actions taken to promote equality include:
· Exemptions for access:
All schemes include exemptions for Blue Badge holders. Additional exemptions may be considered for pupils with Education, Health and Care Plans (EHCPs), and individuals with restricted mobility who do not hold a Blue Badge, by contacting the Council directly.
· Accessible consultation and engagement:
· Venues for engagement events will be selected to ensure full physical accessibility, including step-free access and accessible toilets.
· Materials will be available in alternative formats (e.g. large print, Easy Read, audio) upon request.
· Feedback can be provided via online platforms, email, phone, or in person, supporting a range of communication preferences.
· Health and wellbeing benefits:
By reducing traffic and air pollution around schools, the schemes contribute to improved respiratory health and a calmer environment, which can benefit individuals with physical and mental health conditions.
The Council’s Active Travel Plan also recognises the positive impact of walking and cycling on mental health, and School Streets aim to create tranquil, safe spaces that support overall wellbeing.

	The schemes would prevent motor vehicle access to certain roads, or sections of roads, at certain times of the day so have the potential to negatively impact disabled people. However, exemptions would be available for any Blue Badge holder that requires access to an address within the School Street. In addition, further exemptions could be considered for people with mobility issues that do not hold a Blue Badge by contacting the Council for further discussion.
 
Neurodiverse people could find that a change in the route they normally travel is distressing. Alternate routes would be available, and the restrictions would only be in place for a limited time each day. 


	3.6 Age  – identify the impact/potential impact of the policy on different age groups

	The aim of the schemes is to create safer environments for children and parents/carers to travel to school and reduce the negative impacts of motor vehicles. Increased levels of active travel would have positive impacts on children’s health.  https://www.bathnes.gov.uk/learn-about-air-quality

	Older people are more likely to have mobility issues so could be reliant on driving. Any resident living within the School Street would be eligible for an exemption. Anybody with a medical need, such as a mobility issue, could contact the Council to discuss their eligibility for an exemption if they need to access an address within the School Street.

	3.7 Race – identify the impact/potential impact on across different ethnic groups 

	Translation will be provided on request or where an individual need is already known

	No impact identified as yet.


	3.8 Sexual orientation – identify the impact/potential impact of the policy on 
lesbian, gay, bisexual, heterosexual, questioning people
 
	No impact identified as yet.

	No impact identified as yet.


	3.9 Marriage and civil partnership – does the policy/strategy treat married and civil partnered people equally?

	No impact identified as yet.

	No impact identified as yet.


	3.10 Religion/belief – identify the impact/potential impact of the policy on people of different religious/faith groups and also upon those with no religion.

	Planning for the consultations will be mindful of significant religious dates and prayer times to ensure inclusion.
	No impact identified as yet. If a School Street was proposed on a road that has a place of worship, specific engagement would be undertaken to understand any potential impacts.

	3.11 Socio-economically disadvantaged* – identify the impact on people who are disadvantaged due to factors like family background, educational attainment, neighbourhood, employment status can influence life chances
(this is not a legal requirement, but is a local priority).

	The West of England Combined authority transport vision, as set out in the Joint Local Transport Plan 4, is to ‘Connect people and places for a vibrant, inclusive and carbon neutral West of England’.
This includes access to services and opportunities for residents in rural, remote and deprived areas is improved. 
Active travel is the most cost effective form of travel so enabling more people to travel by these modes of transport could reduce the cost of travel, which will be particularly beneficial for economically disadvantaged people.
This programme is in accordance with the vision and objectives of the JTLP4, by enabling low-carbon transport within Bath along with improvements to user health and wellbeing and transport equality through the provision of accessible infrastructure for all.

	Millions of people in the UK now juggle their unpaid caring responsibilities with paid employment. Balancing work and care can be a real struggle, with many carers saying they are tired, stressed and struggling to manage their own physical and mental health.
Restrictions on vehicle access may initially cause inconvenience or require changes to routine, especially for those juggling work and caring responsibilities.
Mitigation:
Flexible consultation and engagement to understand and respond to concerns from parents and carers.


	3.12 Rural communities*  identify the impact / potential impact on people living in rural communities

	The initial School Streets schemes are focused on urban and suburban areas.


Where future schemes include schools in rural locations, the Council will consider the higher proportion of children who are typically driven to school due to longer distances and limited public transport options.
Park and stride schemes can be explored to allow families to park nearby and walk the final short distance to school. This supports active travel while maintaining practical access for those who live further away.

	No impact identified as yet.





	3.13 Armed Forces Community ** serving members; reservists; veterans and their families, including the bereaved.  Public services are required by law to pay due regard to the Armed Forces Community when developing policy, procedures and making decisions, particularly in the areas of public housing, education and healthcare (to remove disadvantage and consider special provision).  

	The School Streets initiative supports inclusive access to education, and recognises the unique circumstances of the Armed Forces Community. Key considerations include:
· Commitment to inclusive education access:
The Council acknowledges the legal duty to pay due regard to the Armed Forces Community when developing policy. School Streets schemes will consider the needs of service children, particularly where mobility and frequent relocations may affect access to education and understanding of local rules.
· Flexible consultation and communication:
Consultation materials and engagement processes will be designed to support families who may be new to the area or unfamiliar with local procedures. 


	Transient access to education and unfamiliarity with local schemes:
Families in the Armed Forces Community may move frequently and be unaware of School Streets restrictions or exemption processes, potentially leading to confusion or unintended non-compliance.
Mitigation:
· Participating schools will be encouraged to provide clear, accessible information about School Streets in school welcome packs.
· Exemption policies will be easy to understand and apply for, with support available via phone or email.


	3.14 Care Experienced ***
This working definition is currently under review and therefore subject to change:

In B&NES, you are ‘care-experienced’ if you spent any time in your childhood in Local Authority care, living away from your parent(s) for example, you were adopted, lived in residential, foster care, kinship care, or a special guardianship arrangement.

	
	




*There is no requirement within the public sector duty of the Equality Act to consider groups who may be disadvantaged due to socio economic status, or because of living in a rural area.  However, these are significant issues within B&NES and have therefore been included here. 

** The Equality Act does not cover armed forces community.  However, the Armed Forces Bill (which came in on 22 Nov 2022) introduces a requirement to pay ‘due regard’ to make sure the Armed Forces Community are not disadvantaged when accessing public services. 

***The Equality Act does not cover care experienced people. B&NES adopted this group as a protected characteristic in March 2024 alongside over 80 other Local Authorities. Although we have data for care leavers and children/young people who are currently in the care of B&NES we do not have wider data on disadvantage experienced through being in care.

4. Bath and North East Somerset Council
Equality Impact Assessment Improvement Plan

Please list actions that you plan to take as a result of this assessment/analysis.  These actions should be based upon the analysis of data and engagement, any gaps in the data you have identified, and any steps you will be taking to address any negative impacts or remove barriers. The actions need to be built into your service planning framework.  Actions/targets should be measurable, achievable, realistic and time framed.

	Issues identified
	Actions required
	Progress milestones
	Officer responsible
	By when

	Consider equality issues as part of consultation.

	Liaise with Equalities prior to consultation
	Consultation responses from a wide range of users.
	Cathryn Brown
	December 2025

	


	
	
	
	

	


	
	
	
	

	


	
	
	
	




5. Sign off and publishing
Once you have completed this form, it needs to be ‘approved’ by your Divisional Director or their nominated officer.  Following this sign off, send a copy to the Equality Team (equality@bathnes.gov.uk), who will publish it on the Council’s website.  Keep a copy for your own records.

Signed off by:	Chris Major							(Divisional Director or nominated senior officer)
Date: 12/11/25
Page 4 of 6          Bath and North East Somerset Council: Equality Impact Assessment Toolkit
image1.png
Bath & North East
Somerset Council

Improving People’s Lives




