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INTRODUCTION
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To improve the lives of people is the overriding 
purpose of Bath and North East Somerset Council 
(B&NES). It provides the foundation of our 
Corporate Strategy (The Strategy) which is the 
‘golden thread’ and drives everything we do. The 
Strategy has two core policy themes:

• Tackle the climate and ecological emergency

• Give people a bigger say

The Strategy is underpinned by three principles that 
shape the delivery of the purpose and policies:

• Prepare for the future

• Deliver for local residents

• Focus on prevention

3
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CLIMATE AND ECOLOGICAL 
EMERGENCY
The inclusion of the climate and ecological 
emergency as one of our core policy themes 
demonstrates our commitment to do what is 
needed to overcome this challenge. 

Climate change, caused mainly by carbon dioxide 
(CO ) emissions, is having a harmful e ect on our 
planet. Whilst carbon emissions in other sectors 
have declined, emissions from transport have 
been broadly stable for the last 30 years.

There is a growing realisation across society that the 
climate emergency is real, is happening, and cannot 
be ignored. The understanding that real change is 
required, and that it must start now and continue into 
the future, has grown to span all generations. 

Alongside other local authorities in the West of 
England region, B&NES has declared a climate 
emergency and committed to achieving carbon 
neutrality by 2030. This means that by 2030, 
we will need to be able to balance our carbon 
emissions to ensure that the level of greenhouse 
gas we release into the atmosphere is no greater 
than the amount we remove.

In March 2019, B&NES declared a Climate 
Emergency, which included a commitment to 
become carbon neutral by 2030. Transport 
currently accounts for 29% of carbon emissions 
in the B&NES area. The B&NES Climate 
Emergency Outline Plan identiýed the scale of 
change required to meet the carbon neutrality 
target. There are many potential pathways to 
achieving this target. For example, one scenario 
would require:

•	 7% decrease in the number of car journeys 
across the local authority area

•	 25% reduction in kilometres travelled per 
person by car each year 

•	 Electric cars: 76% pure battery, 14% petrol 
hybrid

•	 Buses: 76% electric, 24% hybrid

•	 Rail: 37% of freight rail is electric, 100% 
passenger rail is electric

This is not just a local priority. At a national level, 
the Department for Transport (DfT) released 
Decarbonising Transport: A Better, Greener 
Britain¹ in July 2021. This details the path to 
net zero transport including commitments from 
central Government to increase cycling and 
walking, a green bus revolution, decarbonising 

our railways, zero emission cars, vans, 
motorcycles, and scooters, and accelerating 
maritime and aviation decarbonisation. There 
are several national-level levers which will 
signiýcantly impact on carbon emissions at a 
local level including advancements in technology, 
restrictions on sales of petrol and diesel vehicles 
and decarbonising bus and rail þeets.

We are equally committed to doing everything 
within our power to provide the necessary 
infrastructure and policies within Bath and the 
wider North East Somerset District to ensure 
that we achieve our target of becoming carbon 
neutral by 2030. As residents, we can all do our 
bit, supporting our ambition with every trip that we 
make on foot, by bike or by public transport instead 
of by car.

We need to 
work together 
to play our 
part in making 
our planet a 
cleaner, greener 
place to live”

“

1. Decarbonising Transport: A Better, Greener Britain, DfT, 2021

Net Zero – what does it mean and how do you measure it?
‘The Government target is for at least 
a 100% reduction in greenhouse gas 
emissions (compared to 1990 levels) in 
the UK by 2050. This can be achieved by 
a combination of emission reduction and 
emission removal.’ (Net zero and the di erent 
o cial measures of the UKôs greenhouse gas 
emissions, O ce of National Statistics, 2019)

As ‘Net Zero’ is a combination of emissions and 
removal of greenhouse gases, the objective 
for 2030 is not to reach zero transport-related 
emissions, but to reduce emissions by an amount 
that allows the residual emissions to be absorbed 
by, or removed from, the environment.

% Greenhouse
gas emissions
by transport
mode, 2019

1.4% - Rail
1.2% - Domestic avlation
0.4% - Other road mopads
0.6% - Other road transport
1.9% - Othertransport

2.5% - Buses and coaches

5% - Domestic shipping

15.7% - Light duty vehicles

15.9% - Heavy goods vehicles

5.5.4% - Cars and taxis

UK domestic transport emissions 2019

Decarbonising Transport: A Better, Greener Britain, DfT, 2021

Total Domestic Transport
Emissions = 122.15 MtCO2e  
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WHAT IS THE JOURNEY TO NET ZERO: 
REDUCING THE ENVIRONMENTAL IMPACT OF 
TRANSPORT IN BATH?
The Journey to Net Zero: Reducing the 
Environmental Impact of Transport in Bath 
sets out a plan to tackle some of the biggest 
challenges our society faces: combating climate 
change, improving air quality, improving health 
and wellbeing and tackling congestion.

The current ways in which we travel will not 
get us to carbon neutrality by 2030. This plan 
sets out the changes needed to our transport 
system to create places we want to live and work; 
with better connected, healthier and genuinely 
sustainable communities. We have placed 
people at the centre of the Journey to Net Zero, 
focusing on providing transport infrastructure 
and environments that will encourage the 
use of sustainable modes by making them a 
genuine alternative to the car. This will involve 
reducing the dominance of the private car while 
maintaining access for those whose needs 
cannot easily be met by more sustainable modes. 
This plan focuses primarily on the City of Bath, 
but also recognises the importance of the travel 
corridors between the city and the wider district.

“Planning for 
people will 
result in places 
for people; 
planning 
for cars will 
result in places 
dominated by 
cars
Chartered Institute Highways and 
Transportation

”

This journey has already begun. We are 
already pursuing an ambitious, wide-ranging 
programme of projects to support travel within 
Bath, the wider district and the region. This plan 
sets out the steps that we have already taken and 
those that we are currently working on. But these 
alone are not enough to deliver carbon neutrality. 
The targets in the Climate Emergency Outline 
Plan demonstrate the scale of change required, 
so we have identiýed future projects that will 
support us on our journey to carbon neutrality. In 
this plan we have considered at a high-level the 
potential scale of carbon reduction that the future 
projects could deliver. As the projects identiýed 
in this plan develop, we will consider their impact 
on reducing carbon in more detail, and estimate 
the quantiýed impacts. We will continue to work 
with the West of England Combined Authority (the 
Combined Authority) to develop more advanced 
techniques for recording and monitoring the 
impacts of our transport projects, to allow us to 
measure performance against emission targets.

In 2020 the Combined Authority released the 
Joint Local Transport Plan 4² (JLTP4) to set 
the vision for transport in the region to 2036. 
JLTP4 recognises the challenges faced by the 
region in terms of growth in travel demand 
and the increased need to improve the o er 
of more sustainable modes of transport as 
well as climate challenges. JLTP4 remains the 
umbrella document for regional policy and is the 
source of the region’s major scheme list. Where 
appropriate, schemes identiýed in JLTP4 have 
been included within this plan.

3. Joint Local Transport Plan 4, West of England Combined Authority, 2020

An evidence-based approach
In November 2014, B&NES approved the Getting Around Bath Transport Strategy . This Strategy set out 
the vision and objectives for transport in the region. To reþect the importance of the climate emergency 
declaration on our future ambitions, this vision and objectives have been updated:

Vision
Bath will enhance its unique status by adopting measures that 
promote sustainable transport and decision making, whilst reducing 
carbon emissions and the intrusion of vehicles, particularly in the 
historic core. This will improve the quality of life for local people, 
enable more economic activity and growth, while enhancing the 
special character and environment of the city.

Objectives
CO2

Reducing vehicle carbon emissions to achieve carbon 
neutrality by 2030

Improving air quality and health

Promoting sustainable mobility

Supporting and enabling economic growth, 
competitiveness, and jobs

Widening travel choice

Widening access to opportunities: jobs/learning/training

Safeguarding and enhancing the unique historic 
environment and World Heritage Site status

Improving quality of life in the city

4. Getting Around Bath: A Transport Strategy for Bath, B&NES, 2014
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The Journey to Net Zero: Reducing the 
Environmental Impact of Transport in Bath builds 
on the 2014 Transport Strategy to support targets 
to reach carbon neutrality by 2030. In April 2020, 
the Journey to Net Zero Phase 1: Current and 
Future Report  (Current and Future Report) was 
published by B&NES, setting out the current 
and future situation for transport into, out of and 
around Bath, and the need for signiýcant and 
focused improvements. This report looks at the 
ways in which we currently travel, and provides the 
evidence base that underpins the consideration of 
future transport measures set out in this plan.

This plan forms the second part of our Journey to 
Net Zero report, identifying measures to overcome 
the challenges identiýed in the Current and Future 
Report. When combined, these reports:

• Identify the problems that currently
a ect travel in the district

• Identify solutions to improve and
promote sustainable travel in, around
and into the city

The plan considers projects in three groupings 
based on level of development:

• Current projects – these are projects that
are already underway and are either being
developed by the Council or have been
delivered. These projects have been
consulted on, and assuming the resource
and funding is available will be delivered (if
they have not already)

• Developing projects – these are projects
which are under development and are subject
to consultation and approval

• Future projects – these are emerging projects
that are not currently under development,
but could be pursued by the Council in order
to support the ambition to achieve carbon
neutrality by 2030

These projects include those being developed and 
consulted on by the West of England Combined 
Authority in conjunction with ourselves. Projects in 
development and future projects will be consulted 
on in detail in the future, ensuring that local people 
are able to give their views on the proposals.

Within the Plan projects are considered in 
terms of their delivery timescale:

Short-term Medium-term Long-term

1-2 years 3-6 years 7-10 years+

Context of the Plan
In 1987 the City of Bath was celebrated on the 
United Nationsô Educational, Scientiýc and Cultural 
Organisationôs (UNESCO) list of World Heritage 
Sites in recognition of its ‘outstanding universal 
values’. But over the past century, the increasing 
dominance of the motor car has damaged its 
character and quality of public space and life 
across the city.

The ancient road network within the city centre 
was not designed to cater for the competing 
demands of cars, buses, coaches, and heavy 
goods vehicles. Dense tra c generates high levels 
of dangerous air pollution, whilst causing costly 
delays to journeys, and making it harder to get 
around on foot and by bike.

The declaration of the climate emergency provides 
an unparalleled opportunity to look at Bath as a 
whole and to develop a coherent, long-term vision 
and plan for transport in the city.

No single mode of transport will be dominant. 
Instead, people will have a choice between a 
range of modes of transport – each of them 
accessible, viable and sustainable.

To plan for the change required, we ýrst need 
to understand the characteristics of travel in 
Bath. During the development of the plan, the 
coronavirus pandemic has had a signiýcant 
societal impact on the way we travel, live and 
work. The experience of the pandemic shows that 
in certain conditions, people’s travel behaviour 
can change rapidly. The long-term impacts of the 
pandemic on travel are unknown, so the data 
and analysis presented and discussed within this 
chapter is pre-pandemic. Monitoring data that we 
have collected recently shows that tra c levels are 
nearing 90% of pre-pandemic levels , suggesting 
that the need for sustainable transport remains.

Why We Travel
On average, each person in England makes 953 
trips per year with an average trip length of 10.9 
kilometres and an average journey time of 23 
minutes . With a population of 193,000 in B&NES, 
this equates to over 2 billion kilometres travelled 
per year in the district.

Almost half of weekday travel within Bath is for 
commuting, with an additional 20% for business 
travel . Shopping accounts for 12% of travel with 
the remainder split evenly between education, 
leisure, and recreational purposes. The dominance 
of commuting trips is even more marked at peak 
times, comprising around two thirds of all trips.

4. Journey to Net Zero: Reducing the Environmental Impact of Transport in Bath Phase 1: Current and Future Report, B&NES, 2020
6. B&NES Weekly Trafýc Monitoring Report, 2021

How We Travel
For residents of Bath, 45% of journeys to work 
use sustainable modes and 47% travel by car 
(as driver or passenger), with the remaining 8% 
of Bath residents working from home. However, 
when considering people who work in Bath but 
could live elsewhere, the proportion of car usage 
increases to 53%. Car use is highest when 
considering the wider B&NES area where 60% of 
residents commute by car .

The Getting Around Bath Transport Strategy 10 
set targets for increased use of bus, rail, walking 
and cycling by 2020. These targets have been 
exceeded for all modes but rail. There has been 
a rapid increase in the use of sustainable modes 
in the last 10 years in B&NES. However, this still 
accounts for only a small proportion of overall 
travel.

With growth in car usage during this time, and 
to meet the scale of change required to respond 
to the climate emergency targets, it is clear that 
further work is required to promote and support 
the use of sustainable modes of travel.

The Current and Futures Report acts as the 
evidence upon which the measures identiýed in 
this plan are based. It provides further detail on 
travel demand and issues within the B&NES area.

Journey Purpose of travel in Bath11

Commuting 
46%

Employers Business 
20%

Personal Business 
8%

Education 
7%

Shopping 
12%

Recreation
17%

Mode of travel to work (commuting) in Bath12 

0% 20%

Proportion of workforce

40% 60% 80% 100%

Bath 
Workforce

Bath 
Residents

B&Nes 
Residents

Driving a car or van Passenger in a car or van Bus, minibus or coach Train
On foot Bicycle Work mainly at or from home Other

7. 2019 National Travel Survey (Table: NTS0101),   8. Transport Delivery Action Plan for Bath Phase 1: Current and Future Report, Bath and
North East Somerset Council, 2020,   9. 2011 Census (Table QS701EW),  10. Getting Around Bath: A Transport Strategy for Bath, B&NES, 2014,
11. Transport Delivery Action Plan for Bath Phase 1: Current and Future Report, Bath and North East Somerset Council, 2020,
12. 2011 Census (Table QS701EW)
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Where We Travel
Nearly 22,000 people who live in Bath also work in the city. There are also over 28,000 commuting trips into the city each day from the wider area, with almost 12,000 outbound 13. The top ýve inbound and outbound commuting 
þows to Bath are shown in the ýgure below. The highest demand routes are inbound from the wider B&NES area and Wiltshire. Considering this alongside how we travel demonstrates the importance of providing sustainable 
transport options both within the City of Bath but also on the key corridors connecting Bath to the wider region and beyond.

Living and working 
within Bath

21,960

Wiltshire

2,101

7,170

Men
dip

56
5

2,1
84

Rest o
f 

B&NES

2,239

8,299

Bristol

2,618

2,858

South 
Gloucestershire1,536

3,008

Bath Commuting Flows

13. Transport Delivery Action Plan for Bath Phase 1: Current and Future Report, Bath and North East Somerset Council, 2020



12 13

WHY DO WE NEED THE JOURNEY TO NET ZERO: 
REDUCING THE ENVIRONMENTAL IMPACT OF 
TRANSPORT IN BATH?

“Transport is 
not just about 
how you get 
around. It is 
something that 
fundamentally 
shapes our 
towns, our 
cities, our 
countryside, 
our living 
standards, our 
health and our 
whole quality 
of life. It can 
shape all these 
things for 
good – or for 
bad.
Decarbonising Transport, 
Department for Transport (DfT)

”

The number of people living in the West of 
England is forecast to grow signiýcantly by 
2036. Currently transport accounts for 29% of 
carbon emissions in B&NES14. Without changes 
in the way we travel, emissions are predicted to 
increase by almost a quarter by 2036 across the 
West of England15. 

With over half of journeys to work in Bath 
currently made by car there is a need to increase 
travel by less polluting, sustainable modes, and 
also reduce the number of overall trips we make. 
1 in 3 car journeys in Bath start and end within 
the city, equating to 50,000 car movements a 
day16. These are trips that for many could be 
undertaken by bus, bike, walking or scooting. 
In addition, 75% of people driving to work in 
Bath are doing so from outside the city17. This 
demonstrates a need for more sustainable modes 
of travel for trips to, from and within Bath.

Over-reliance on cars is not only impacting 
climate change, but also our health and wellbeing 
through poor air quality and inactivity, and our 
businesses through congestion and time spent 
queuing which reduces productivity. Congestion 
leads to longer, unreliable journey times for 
everyone, while low speeds and time struck in 
tra c queues increases emissions further.

14. Climate Emergency Outline Plan (2019), Bath and North East 
Somerset Council, 15. JLTP4, 16. Transport Delivery Action Plan 
for Bath Phase 1: Current and Future Report, Bath and North East 
Somerset Council, 2020, 17. Transport Delivery Action Plan for Bath 
Phase 1: Current and Future Report, Bath and North East Somerset 
Council, 2020

There is anticipated to be a 13% increase 
in the number of people living in the 
B&NES area by 2036 (ONS Population Projections 

for Local Authorities, ONS (2036 compared to 2018)

There is anticipated to be a 25% increase 
in the number of trips across the West of 
England by 2036 (Joint Local Transport Plan 4,  

West of England Combined Authority, 2020)

There are over 300 premature deaths a 
year in the West of England due nitrogen 
dioxide emissions (Joint Local Transport Plan 4,  

West of England Combined Authority, 2020)

In B&NES 92% of 
nitrogen dioxide 
emissions are from 
road tra c (Transport 
Delivery Action Plan for Bath 
Phase 1: Current and Future 
Report, Bath and North East 
Somerset Council, 2020)

The annual cost of 
congestion in the 
West of England is 
£300m. (Joint Local Transport 
Plan 4, West of England 
Combined Authority, 2020)

Without changes in the way we travel, by 2036 we could see the 
following across the West of England18:

40% Increase in delays		 	 9% Increase in journey times

74% Increase in time spent queuing in tra c

Key considerations 
To successfully deliver the required changes, we must consider several B&NES-speciýc factors:

1

2

3

4

5

6

7

18. JLTP4

Protecting Bathôs status as a World Heritage Site

The signiýcant number of listed buildings

The presence of a network of historic vaults beneath the city centre, and the impact of this on 
delivering infrastructure at street level

The landscape and townscape, including hilly terrain and narrow streets

The River Avon which bisects the city, with relatively few crossings

The reliance of local economy on tourism

Higher levels of car ownership in B&NES than the national average
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GIVING PEOPLE 
A BIGGER SAY	

02

Giving people a bigger say is one of the two core policies 
within our Corporate Strategy. To inform the development of 
the plan, a public consultation was held in early 2021 to give 
the people of B&NES an opportunity to have a say on their 
priorities for transport in the next 10-years.

Following a series of stakeholder workshops, 
we established a set of transport themes that 
considered the challenges identiýed in the Current 
and Futures Report:

•	 Better public transport options delivering 
a range of public transport options to improve 
connectivity for all

•	 Providing for travel by bike and on foot 
reducing the intrusion of vehicles to enable a 
bike and pedestrian friendly city

•	 Creating improved places to live and work 
creating better connected, healthier and more 
sustainable communities through the more 
e cient use of road space

•	 Cleaner, greener school travel enabling 
healthier, safer and greener ways to travel to 
and from school

•	 Supporting future mobility exploit the 
opportunities presented by evolving transport 
technology, to improve physical connectivity

•	 Connecting Bath to rural communities 
and market towns improving connectivity on 
routes between Bath and the wider district

In our previous consultation on these themes, 
respondents were asked to select the transport 
themes of most importance to them. From the 
1,000+ responses, the most popular themes 
included:

•	 Better public transport options

•	 Providing for travel by bike and on foot

The consultation report19 provides a summary of 
the outcomes of the consultation, with the ýgure 
below showing some of the most common phrases 
used in responses.

This plan is structured around the transport 
themes described above. For each we consider 
what measures we are already committed to, those 
we are currently developing and the future projects 
which we may need to deliver the step-change 
required. We will seek your views on the future 
projects as they develop to ensure we are meeting 
the needs of local people.

heavy good vehicle

lower bristol road

air quality

electric car

tram

cycle path cycle lane

council
pavement

children
people

cycle
tra c

city
cycling

road vehicle

car

bus

bike
car park

electric vehicle
dedicated cycle lane north east somerset

public transport

scooter
bus services

pedestrian

cyclist

car driverair pollution
car use bus route

wick hill

city centre

private car

street parking

parking space

rural area

tra c light

rural community

mph speed limit

upper bristol roadresidential area

blue bage holder
clean air zone

many people

north road

london road
cleveland bridge

Consultation Responses Word Cloud

19. Journey to Net Zero Consultation Report, B&NES, 2021
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OUR CURRENT 
PROJECTS

03

“ It’s not about stopping people 
doing things; it’s about doing the 
same things diʡerently.
Decarbonising Transport, Department for Transport (DfT) ”
This chapter sets out our current committed projects under each of the transport themes. These are 
projects that are already underway, have been consulted on and have committed funding.

BETTER PUBLIC TRANSPORT OPTIONS

Proportion of residents taking  
the bus to work20.

Oxford

Exeter

Bath

York

17%

10%

9%

8%

Delivering a range of pub-
lic transport options to 
improve connectivity for 
all.

Why is it important?
Public transport is essential for accessing 
employment and education, services, shopping 
and leisure. It should be frequent, reliable, 
fast, accessible, safe, comfortable, and link up 
the places that people live and want to go. In 
order to provide a realistic alternative to cars, 
it is essential that public transport services are 
punctual and have priority over general tra c to 
o er competitive journey times. When possible, 
we will seek to have the powers to enforce moving 
tra c o ences, such as banned turns, stopping in 
box junctions and driving in bus and cycle lanes. 
These o ences all impact the general operation of 
our network including on bus journey times.

Longer journeys can combine walking and cycling 
with public transport, ensuring all journeys can be 
made in an environmentally friendly and space-
e cient way, reducing congestion and improving 
air quality.

Public transport can encompass a number of 
modes including bus, rail, e-bikes and e-scooters 
and mass transit, along with integrated ticketing 
solutions to allow users to plan, book and pay 
for multiple modes of transport in one go. These 
multiple modes can be connected via multi-modal 
transport interchanges, building on the concept 
of Park and Ride sites but with access to a wider 
range of services.

The proportion of residents taking the bus to work 
in comparison to similar cities is shown in the 
ýgure below. These cities have been identiýed 
based on similarities to Bath in terms of size and 
historic nature.

Only 1 in 11 commutes in the West of 
England are by public transport. (Joint Local 

Transport Plan 4, West of England Combined Authority, 2020)

Total UK emissions from cars is 22 
times higher than from buses/coaches. 
(Decarbonising Transport A Better, Greener Britain, 

Department for Transport, 2021)

75 cars are taken o  the road by one full 
double decker bus. (The Future of Bus: Policy 

and Fiscal Interventions as Part of a National Bus Strategy, 

Campaign for Better Transport, 2019)

There were 14.7 million 
bus journeys in B&NES 
in 2018-19 (77 per person). 

(Department for Transport Bus 

Statistics (Table BUS0109 & 

BUS0110)

The average cost of 
running a car in the 
UK is £3,081. (https://www.

nimbleýns.co.uk/cheap-car-

insurance/average-cost-run-car-uk)

20. 2011 Census (Table QS701EW)
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As part of the 
consultation in early 
2021, more than 
half of respondents 
considered 
improved public 
transport options 
to be important, 
with universal, 
integrated ticketing 
and provision of 
mobility hubs being 
the most supported 
concepts. Around 
half of respondents 
considered better 
bus services to be 
important, with 
use of cleaner 
fuels and improved 
coordination of bus 
services as the most 
important concepts.

What are we doing about it?

1  MetroWest Phase 1
MetroWest Phase 1 is the ýrst of an ambitious 
programme of major projects to enhance the local rail 
network across the West of England. The overall aim 
is to introduce fast and frequent metro rail services 
across the local area. This includes making better 
use of existing local passenger lines and freight 
lines, reopening viable disused lines, and increasing 
both the size of the local passenger rail network and 
the frequency of train services. In 2019 there were 
signiýcant timetable changes that saw the introduction 
of 43 additional high-speed, long-distance services 
every weekday, an increase of almost 29% from May 
2019.
Phase 1 of the MetroWest project includes upgrading 
the Bath Spa to Bristol Temple Meads line to provide 
half-hourly services through the provision of an 
additional stopping service between Bristol Temple 
Meads, Keynsham, Oldýeld Park, Bath Spa and 
Westbury. This is forecast to generate over half a 
million new passengers a year. Work has already 
taken place to increase the platform capacity at 
Bath Spa station to provide the required capacity for 
increased passenger numbers.
To date, over £26m has been invested in the West of 
England in developing MetroWest which remains our 
rail priority.

Delivery timescales: Short to medium-term

Other themes supported: Connecting Bath to 
rural communities and market towns

2  Development of the Bus Service Improvement Plan
In October 2021 the West of England Combined Authority and North Somerset Council submitted the 
Bus Service Improvement Plan (BSIP) to central Government. The BSIP sets out the region’s plans 
to improve bus services, showing how we will meet requirements at a national level that are set 
through the National Bus Strategy and how we will develop a well-connected sustainable transport 
network.

The BSIP, which was developed in partnership between the Combined Authority, constituent unitary 
authorities, North Somerset Council and bus operators, sets several targets:

•	 Reduce average bus journey times on designated corridors by 2% by 2025 and 10% by 2030

•	 Achieve 95% of services running on time (no more than one minute early or ýve minutes late) by 2030

•	 Return to pre-pandemic patronage levels by 2025 and grow patronage by 24% by 2030

•	 Increase passenger satisfaction to 89% for 2025 and 95% for 2030

•	 By 2023 all buses operating in the BSIP area will meet the Euro VI emission standard and by 2035 
all buses will be zero emission – with the ambition to bring this forward to 2030

Some of the schemes within Bath that have been included in the BSIP are set out in Our Developing 
and Future Projects. In addition to larger schemes targeting bus priority, we will also seek to improve 
communication with operators and passengers about roadworks and increase bus shelter cleaning 
and maintenance standards. 

As part of the BSIP, the Combined Authority and North Somerset Council have committed to 
developing an Enhanced Partnership (EP) with local bus operators and highway authorities in 2022.

What is an Enhanced Partnership21?
An Enhanced Partnership is a statutory partnership between one or more local transport authorities 
and their local bus operators that sets out how they will work together to deliver BSIP outcomes in a 
deýned geographical area. An EP is formed by two parts:

•	 An EP plan – a clear vision of the improvements to bus services that the EP is aiming to deliver, 
mirroring the BSIP

•	 One or more EP schemes – an accompanying document that sets out the requirements local 
services must meet to achieve the BSIP outcomes

The local transport authority has the formal responsibility for making the scheme, but at set points 
they must seek the support of a proportion of bus operators in order to proceed with their proposals.

Delivery timescales: Plan submitted in 2021, covers period from 2021 to 2030

Other themes supported: Connecting Bath to rural communities and market towns.

3  West of England Combined Authority 10 Year Rail Delivery Plan
In December 2020 the Combined Authority and Network Rail released a joint Rail Delivery Plan. This 
Plan aims to enhance local rail services, providing people with better access to jobs and services. 
Within the B&NES region, the Plan includes the MetroWest initiatives as well as a commitment 
to bringing railway stations up to a MetroWest standard regarding accessibility. This includes full 
step-free access, seating, shelters, wayýnding, easy walking and bike access, disabled parking, 
improvements to security including CCTV and lighting.

Delivery timescales: Plan released in 2020, covers period from 2020 – 2030

Other themes supported: Providing for travel by bike and on foot

21. The National Bus Strategy Delivery Bus Service Improvement Plans using an Enhanced Partnership, Department for Transport, 2021
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CONNECTING BATH TO RURAL COMMUNITIES 
AND MARKET TOWNS

Improving connectivity on 
routes between Bath and  
the wider district

Why is it important?
We want to ensure that those living in rural 
areas are given equal consideration in terms of 
accessing Bath as those who live in the city itself. 
We are committed to improving the connectivity of 
isolated rural communities.

As shown in the Where we Travel section, there 
are more commuting journeys into/out of Bath than 
within the city itself. The greatest inbound and 
outbound þows are from the wider B&NES area. 
Figure below shows the modal split of journeys 
to work for residents of rural B&NES. It shows 
that the overwhelming majority commute to work 
by car. Twinned with the scale of inbound and 
outbound commuting from the wider B&NES area, 
this highlights the need for more sustainable travel 
options on these key corridors.

Car

Bus

Walk

Cycle

Other

Journeys to work in Bath from rural B&NES 29

78%

11%

5%

3%

3%

As part of the consultation in early 2021, 41% of 
respondents considered connecting Bath to rural 
communities and market towns to be important, 
with safe cycle routes the most supported concept.

25% of rural B&NES residents 
travel to the city of Bath for 
work (2011 Census (Table WF01BEW))

75% of people driving to work 
in Bath do so from outside 
the city (Transport Delivery Action

Plan for Bath Phase 1: Current and Future 

Report, Bath and North East Somerset 

Council, 2020)

47% of UK workers worked 
from home during April 2020 
(ONS)

What are we doing about it?

Historically funding has been focussed on 
the more densely populated areas within 
the City of Bath area. However B&NES are 
embarking on a series of corridor studies 
which will consider what is required to 
improve connectivity by public transport, 
walking and cycling along key corridors to/
from market towns and rural communities 
and Bath. These studies are captured within 
the next chapter.

29. 2011 Census (Table WU03EW)

OUR DEVELOPING AND 
FUTURE PROJECTS

04

“ We must make public transport, 
cycling and walking the natural ýrst 
choice for all who can take it.
Decarbonising Transport, Department for Transport (DfT) ”
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5  Rural connectivity
We recognise that a signiýcant proportion of 
tra c into Bath is generated from the surrounding 
rural areas. We will provide an a ordable and 
realistic alternative to the car for people living 
or working in these areas. We will consider the 
following journeys:

•	 From the north along the A46, the A431 to 
Kelston and Lansdown Road

•	 From the south along the A367, A36 and 
B3110

•	 From the west along the A39 and A4; taking 
account of the other projects along the latter 
corridor

The primary aim would be to improve bus 
services along these radial corridors, linking them 
into the city centre or multi-modal interchange 
sites so that they become a viable alternative 
to the car. This aligns with the ambition of both 
B&NES and the Combined Authority as set out in 
the BSIP, the Combined Authority’s Bus Strategy 
as well as the national guidance included Bus 
Back Better, the Governments Bus Strategy. This 
will be a step-change in the provision of services 
to and from these areas in terms of service 
directness, frequency and cost.

Our intention is to take it one step beyond that 
by making these improved radials routes more 
accessible through:

•	 Improvements to biking and walking facilities 
to access the bus corridors.

•	 Delivery of rural mobility hubs that improve 
connectivity between modes, and could 
include working hubs to reduce the need to 
commute into the city itself.

•	 On-demand responsive bus services where 
villages are too far to walk or bike from to 
access the radial corridors.

•	 Upgraded bus stops.

•	 Provision of e-bikes, e-scooters and other 
modes.

Status: Future

Delivery timescales: Long-term

Other themes supported: Better public 
transport options, Providing for travel by bike  
and on foot, Creating improved places to live  
and work.

Potential scale of carbon impact: Medium

What does this mean for me?
•	 Express bus routes along the main roads 

into Bath serving rural communities, market 
towns and mobility hubs would providing 
quick journeys into Bath. The facilities 
provided at the mobility hubs would provide 
and promote interchange between di erent 
modes allowing more people to cycle and 
walk to fast, direct and convenient bus 
services into Bath.

•	 Demand responsive bus services would 
complement the express bus routes and 
transport hubs by providing for those in 
smaller communities that are not within 
walking and cycling distance of transport 
links.

•	 Improved links and facilities for bike users 
to access the existing cycle network would 
enable trips by bike into Bath and to other 
key destinations.

•	 Local work hubs and 20-minute 
communities will o er the workforce greater 
þexibility in where they work, reducing the 
need for commuter journeys into Bath, 
saving both time and money.

SUMMARY AND 
NEXT STEPS

05

“ We must listen – and we must act 
– and we must choose wisely.”UN Secretary-General, COP26 Conference 2021
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