Accessibility Testing Live Site – Tested against WCAG2.2AA standard
	Page 
	URL
	Date checked
	😊
☹
	Notes on failures
	Re-check date and details
	Ongoing work needed

	Homepage
	https://www.bathnes.gov.uk/
	19.11
	😊
	
	
	

	Planning home
	https://www.bathnes.gov.uk/planning
	19.11
	😊
	[subsection]
	
	

	Newsroom home
	https://newsroom.bathnes.gov.uk/
	24.02
	☹
	Colour contrast (x17)
Ensure the contrast between foreground and background colours meets WCAG 2 AA minimum contrast ratio thresholds

Social media links not discernible to screen readers: 
To solve this problem, you need to fix at least (1) of the following:
· Element does not have text that is visible to screen readers
· aria-label attribute does not exist or is empty
· aria-labelledby attribute does not exist, references elements that do not exist or references elements that are empty
· Element has no title attribute
And fix the following:
Element is in tab order and does not have accessible text


	04.07.25 
Issue still outstanding
	

	Biodiversity Net Gain
	
	24.02
	☹
	Navigation code in rh col broken
	FIXED 25.02
	

	Apply for Planning permission
	https://www.bathnes.gov.uk/apply-planning-permission

affects all pages with Step-by-step navigation:
https://www.bathnes.gov.uk/apply-food-hygiene-rating-appeal-or-re-score-step-step-guide

https://www.bathnes.gov.uk/set-early-years-or-childcare-business

https://www.bathnes.gov.uk/stand-candidate-town-or-parish-council

https://www.bathnes.gov.uk/how-school-admissions-and-school-admissions-appeals-work

https://www.bathnes.gov.uk/how-organise-successful-event

https://www.bathnes.gov.uk/local-plan-public-engagement-overview

https://www.bathnes.gov.uk/open-one-stage-process-step-step

https://www.bathnes.gov.uk/stand-candidate-bnes-council
	12.12
	☹
	[step by step guide]

Ensure interactive controls are not nested as they are not always announced by screen readers or can cause focus problems for assistive technologies [avoid buttons within accordions unless your material is a guide to alternatives rather than a linear process]

Insufficient space between touch points in step-by-step layout [BUT all touch points do the same thing: open the section] – get rid of button status of numbers and ‘show’ touch targets?
	
	

	Check local requirements for planning applications
	https://www.bathnes.gov.uk/local-requirements-planning-applications
	14.01
	😊
	[Accordion with multiple links
Right hand related links navigation] – touch target problem not here (SO: get rid of ‘show’ line in step by step guides)
	
	

	Claim a refund on your Council Tax
	https://www.bathnes.gov.uk/claim-refund-your-council-tax
	06.01
	😊
	[accordion with 2-line titles, warning box, start button]
	
	

	(Sample) Project development timeline
	https://www.bathnes.gov.uk/project-development-timeline
	06.01
	😊
	Project timelines (inc a couple of older versions tested)
	
	

	Data view with pictures: outdoor venues
	https://www.bathnes.gov.uk/find-your-perfect-outdoor-venue
	24.01
	☹
	[25] Alt text missing for all images
[25] Links lacking discernible text – carousel images: hero and listings
	01.05.25 Fixed
	

	Listing for a data view: outdoor venues
	https://www.bathnes.gov.uk/queen-square
	24.01
	☹
	List elements incorrectly structured in the listing setup (facilities/suitable activities) – need to avoid adding these items as direct children of the elements
	Still an issue on 04.07.25
	

	What’s on
	https://www.bathnes.gov.uk/library-events
	10.02
	😊
	
	
	

	Paying your Council Tax
	https://www.bathnes.gov.uk/paying-your-council-tax 
	25.02
	😊
	
	
	

	Find your waste collection day
	https://www.bathnes.gov.uk/webforms/waste/collectionday/ 
	25.02
	😊
	
	
	

	Current consultations 
	https://www.bathnes.gov.uk/current-consultations 
	25.02
	😊
	
	
	

	Tell us about an adult being abused or neglected
	https://www.bathnes.gov.uk/tell-us-about-adult-being-abused-or-neglected 
	25.02
	😊
	
	
	

	Find on-street parking in Bath 
	https://www.bathnes.gov.uk/street-parking-bath 
	25.02
	☹
	Touch target too small
	FIXED 25.02
	

	Through traffic restrictions: Project timeline
	https://www.bathnes.gov.uk/through-traffic-restrictions-project-timeline 
	25.02
	😊
	
	
	

	Council tax exemption application
	https://www.bathnes.gov.uk/form/council-tax-annexe (whole form)
	24.03
	
	
	
	

	Free school meals application
	https://www.bathnes.gov.uk/form/apply-for-free-school-meals-supp (whole form)
	24.03
	😊
	
	
	

	Consultation form (closed)
	https://www.bathnes.gov.uk/webform/bwwcl_consultation_city_centre_t (whole form)




https://www.bathnes.gov.uk/webform/bath_air_quality_action_plan_202 
	27.03







	☹





😊
	Touch target too small – we need to avoid line turnovers with hint text used alongside checkboxes
Touch targets too small (radio buttons)
	






Touch targets problem fixed 04.07
	

	Benefits contact form
	https://www.bathnes.gov.uk/webform/benefits_contact_us_form (whole form)
	27.05.25
	😊
	
	
	

	Insurance claim form
	https://www.bathnes.gov.uk/form/make-an-insurance-claim (whole form)
	04.07.25
	☹

	File upload element has no label
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	



