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WHAT CAN YOU DO? 
 

Community groups are usually started because local people have identified a 
need in their area such as developing a piece of waste land, developing or 
upgrading a playgroup or even trying to influence any planning decisions that 
will affect the area. 
 
There are many things that established groups can do that an individual or an 
informal collection of individuals would find more difficult. The benefits of 
being a group include:- 
- recognition as a legitimate group within your local community. 
- encouraging others to join in developing self-help. 
- bringing together a range of skills, ideas and resources. 
- increasing awareness of what your group aims to do. 
- enabling direct action to be taken. 
- enabling you to apply for funding from a variety of sources. 
 
 

LOCAL ENVIRONMENTAL ACTION -  BEAT LITTER IN YOUR 
AREA 
 

For many people, litter is the most important issue on the local environmental 
agenda. Clean ups are a great way to bring communities together. Young and 
old alike can roll up their sleeves together to show that they care about their 
neighbourhood and want to keep it looking beautiful. 
 
Planning your local event 
Decide where you would like to clean up - your immediate local vicinity is a 
good start but you may want to choose a local land-mark, a well-known area 
such as a woodland or park. 
 
Try to think of ways to make your event as appealing and fun as possible. 
Choose a central, well-known spot which is familiar to everyone, and choose a 
start time which suits all. 
 
Community involvement 
Try to get as many groups as possible involved: contact your local schools, 
uniformed organisations (e.g. Scouts, Brownies etc.) local church and youth 
groups. Even if people don't actually want to or can't pick up litter, they can 
still be involved in the organising. Children involved in litter picks must be 
accompanied by a parent or guardian, or other responsible adult. 
 

Health and safety 
It is important that your clean up event be as safe as possible. Once you have 
chosen your area to clean up, visit the site and carry out a risk assessment, 
there is a risk assessment table included in the pack for you to use. Check for 
possible risks that could cause harm to you or any volunteers taking part. 
Beware of dangerous items: unidentified cans or canisters, oil drums, 
insecticides, hazardous substances, broken glass, syringes etc; Natural 
hazards: areas of water, steep or slippery slopes / banks, derelict buildings, 
busy roads, electric fences etc. 
 



Bath & North East Somerset Council can assist with any risk assessments 
needed for clean-up events. 
 
It is also important to decide on arrangements for removing the rubbish 
collected during your clean up. If you are removing it yourself, you can 
dispose of it at one of the Council's Recycling Centres / Civic Amenity sites. 
However, the Council can assist your clean up by collecting the rubbish for 
you. If the Council provides and collects equipment and waste, volunteers are 
covered by the Council’s insurance (excluding personal belongings and travel 
to and from the site). 

 
BEAT LITTER IN YOUR AREA 

 

It may be helpful to make a sketch map of the area to be tackled during pre-
visit. Note where the skip or litter collection points should be. If expecting a 
large number of people you may also want to identify a ‘lost and found‘ point 
and a first-aid point. Mark on the map the location of any toilets, the nearest 
public phone and any other useful amenities such as cycle or car parks, bus 
stops or train station. You might also note places where you could shelter from 
the rain if the weather turns against you. 
 

On the day 
Make sure everything is arranged to ensure your clean up runs smoothly on 
the day 

 Where, what time to meet and finishing times. 

 Ensure you have proper litter picking equipment such as litter pickers, 
gloves, litter bags etc. Fluorescent arm bands or clothing should be 
worn if working in poor light or anywhere near traffic. Again the Council 
may loan this equipment for your clean up. 

 Have a first aid kit and anti-bacterial wipes in case of any injury. If you 
come across hypodermic needles or drug related litter, DO NOT 
TOUCH THESE YOURSELF, report them to the Council. 

 The result - note the outcomes of your event. You could also record 
your progress by taking before, during and after photographs of your 
clean up. This information can be used to record and report back on 
your event and may be of use when trying to attract future sponsorship. 

 

Publicity 

Clean ups can be excellent community events and great local stories. Let your 
local media know what you are doing - the news desk of the Bath Chronicle or 
other local newspaper, the local radio or television station - you can get the 
contact name from Yellow Pages or Directory Enquiries.  
 
Let them know at least one week before the event so that they can put the 
date in their diary. For The Bath Chronicle or other weekly local papers check 
the print deadlines and offer to provide follow up information. It‘s also a good 
idea to contact them the day before to remind them of your event. 
 

 
 
 



Guidelines for your event 
 

 If you are going to proceed with your event plan the dates/times well in 
advance, preferably 2-3 weeks prior. This allows Bath and North East 
Somerset Council to check if there are adequate resources available to 
support your event. 

 We have a limited number of litter pickers and high visibility vests and 
these will be allocated to events on a first come, first serve basis. If 
there are a number of volunteer cleaning events taking place on the 
same day we cannot guarantee that we would be able to support them 
all. 

 Refer to the guidance within this information pack to arrange things like 
carrying out a safety assessment of the area (see risk assessment 
table included in this pack) to be cleaned, producing maps/sketches 
etc. 

 Please use the table below or provide the information required and 
send this to us via the email address: 

o cleanup_events@bathnes.gov.uk  
o Note that there is an underscore between cleanup and 

events 

 Agree waste collection points/locations with the councils Cleansing 
team, as well as the date/time of these collections. If you are going to 
dispose of the waste yourself please inform the Cleansing team. 

 Make sure that you sign for all equipment when you receive and return 
these, see agreement sheet included in this pack. We will ask for this to 
be signed when equipment is delivered and collected. 

 
 

The Clean Up Day Information Required  

Name (person or group)  

Is the person asking for 
assistance the lead 
volunteer? If not please 
provide the leads 
details. 

 

Contact details for the 
lead volunteer 

Tel:  Email:  

Event date – if 
confirmed? 

 

Location if known?  

Number of people taking 
part if known? 

 

Address to deliver and 
collect equipment? 

 

  

 

mailto:cleanup_events@bathnes.gov.uk


Bath & North East Somerset Council – Risk Assessment for Volunteer Litter Picking.  
 
This form should be completed by the lead volunteer before the start of any litter pick.  Litter picks are generally very safe and it is 
unlikely that you will encounter any serious hazards or incidents – you will see that the points below are just common sense and 
are worth considering too ensure your event runs as smoothly and safely as possible. 
 
As the organiser of the litter pick you should ensure that all volunteers know the risks and understand the control measures before 
clearing any litter.  It is sensible to address all volunteers and introduce yourself as the lead volunteer/organiser, so they know who 
to go to with questions/to report an incident.  You should also check that all volunteers know what equipment they must use and 
what area they may clean up.  Also advise that a copy of the risk assessment is available on request. 
 

Name 
 

Date Phone Location of Clean Up 

 
Before starting your clean up ensure all volunteers: 
 

 Take a register of all the people working at the event, along with contact phone numbers in case there is an emergency. A 
template has been provided as part of this pack. Agree the finishing time and location. Make a note if anyone is to leave the 
event early so that you take this into account at the end of the event. At the end of the event check the register to ensure 
everyone on the event has reported in and that they are ok. 

 If you have young or vulnerable people helping on the cleaning event ensure that they are always in with their 
parent/guardian/carer so that you can be confident that they are safe. 

 Have the correct Personal Protective Equipment (PPE) – Gloves, high-visual clothing, sensible footwear and weather 
appropriate clothing etc. 

 Have the correct equipment – Litter grabbers and plastic sacks. 

 Consider all the risks and hazards in the work area, e.g. hazardous waste, broken glass, dog waste, vomit, needles, 
condoms, thorny bushes, low branches, uneven ground, hidden banking, roads/cycle ways etc. 

 Know the work area and how to report incidents or hazardous or unidentified waste.  

 Know where to:  
 Get first aid  
 Meet on completion  
 Deposit sacks containing sharp material. 



 
Risk Assessment Table 
 
HAZARD RISK CONTROLS MEASURES TO REDUCE 

EFFECT IN THE EVENT 
OF AN ACCIDENT 

PRESENT? 

 
YES 

 
NO 

Broken glass, sharp/rusty 
edges 

Cuts & infections 

 Strong gloves to be worn at all times. 

 Use litter grabbers to pick up sharp litter.   

 All participants should have up to date 
tetanus protection. 

Seek medical attention 
where appropriate.  
Thoroughly wash any cuts 
or abrasions as soon as 
possible, however minor. 

  

Needles Cuts & infections 

 Leave alone & report to event organiser to 
mark the location of needles on 
sketch/map. The organiser to report to 
council for removal. 

Seek medical attention 
where appropriate.  
 

  

Heavy/awkward to handle 
rubbish 

Pulled muscles & 
strains 

 Extreme care to be taken, use good lifting 
practices and share the load with an 
appropriate number of people. 

 If too heavy to handle leave the object in 
place and report it to the organiser to arrange 
removal by the council. 

Stop immediately if 
suffering any pain or 
discomfort. 
Seek medical attention if 
the ill effects persist. 

  

Batteries, asbestos & 
miscellaneous chemicals 

Potentially dangerous 
depending on condition 

 Do not approach or remove any 
potentially hazardous waste.   

 Report to the council for disposal. 

Seek medical attention if 
exposed to pesticides, 
insecticides or other 
chemicals – record any 
label details. 

  

Ground conditions 
Sprains, muscle 
damage & broken 
bones. 

 Avoid dangerous areas and choose the 
safest possible route over difficult ground. 

 Instruct volunteers to wear suitable footwear. 

Thoroughly wash any cuts 
or abrasions as soon as 
possible, however minor. 
Seek medical attention for 
any serious cuts, bruises or 
strains. 
 
 
 

  

Highways vehicles, 
bicycles, plant and 
machinery 

Collision with moving 
traffic. 

 Avoid close proximity to traffic if possible.   

 Stay off the highway.   

 Be alert to the potential presence of 
agricultural machinery.   

Seek medical attention in 
the event of injury. 
 

  



 Wear high visibility clothing if necessary.   

 Only pick litter in areas with a 30mph limit 
or less, where there is a pavement or 
footway.  Stay on the pavement at all 
times.  Never litter pick on the road or 
verges. 

 Be aware of the vehicles around you during 
the litter pick.   

 Keep a look out. 

 Children should not work by a road-side 

 
 
People, lone working 
 
 
 

Physical or verbal 
assault 

 Be aware of aggressive and difficult people.   

 Withdraw rather than face conflict. 

 Do not work out of sight of others in the 
group. 

 Organiser/section leader to have mobile 
phone. 

 Keep together and stay off private property. 

 Children or any vulnerable people should 
never be left to work alone. Ensure that 
they stay with their 
parents/guardians/carers. 

Seek medical attention 
following any assault / 
injury. 
 

  

Animals – Domestic, wild & 
farm 

Lymes Disease carried 
by animal ticks & 
bites/scratches from 
animals 

 Wear appropriate clothing. 

 Beware of loose dogs. 

 Avoid contact with animals. Avoid contact 
with animal faeces. 

Seek medical attention as 
soon as possible after 
being bitten or scratched. 
Wash hands immediately 
after contact with faeces. 
Avoid touching eyes or 
mouth. 

  

Waterside diseases 
Weil’s Disease from 
rat’s urine 

 Wear gloves. 

 Do not touch dead animals. 

 Cover any cuts or sores with a waterproof 
plaster before carrying out a litter pick. 

 Avoid getting hands wet in rivers, ponds or 
canals. 

Seek medical attention 
where appropriate.  
Thoroughly wash any cuts 
or abrasions as soon as 
possible, however minor 

  

Dog faeces Toxocara canis 
 Do not touch dog faeces. 

 Always wear gloves and use a shovel when 
removing dog faeces. 

Thoroughly wash your 
hands. 
Thoroughly wash any cuts 
or abrasions as soon as 
possible, however minor. 

  



Seek medical attention 
where appropriate.  

Weather 
Eg Thunder storms 
 

Various health issues 

 Cease work in inappropriate conditions. 

 Avoid working in extreme conditions. 

 Dress for conditions & carry additional 
clothing. 

 In the event of extreme weather conditions 
the litter pick should be postponed or 
abandoned 

Seek medical attention 
where appropriate.  
 
 

  

Cliffs and, steep slopes 
Falls leading to sprains, 
muscle damage & 
broken bones. 

 Instruct volunteers to stay away from these 
areas. 

 Avoid picking on or close to the edge of cliffs, 
steep slopes etc and below unstable cliffs & 
slopes.  Take weather conditions and 
possible weather changes into account.   

 Seek medical treatment in the event of injury. 

 Take account of tides. 

Seek medical attention 
where appropriate.  
 
 

  

Electric fences Electrocution 
 Always assume electric fences are live. 

 Warn volunteers not to touch electric  fences 
 

Seek medical attention 
where appropriate.  
 
 

  

 
 
Water, marshes, bogs 
 
 
 
Water, marshes, bogs 
(cont) 

Hypothermia, drowning. 
 

 Avoid banks, especially if they appear 
unstable.  Always work in pairs if close to 
water. 

 Shower and change into warm dry clothing if 
immersed. 

 Never allow children to work in these areas.   

 Adults should be cautious & non-swimmer 
must not litter pick near water 

Seek medical attention 
where appropriate.  
 

  

Hedges, fences, walls, 
ditches 

 
 

 Take care when climbing stiles particularly in 
wet weather. 

 Avoid climbing walls, ditches and fences. 

 Stay within the nominated location. 

 
 

  

Tools, equipment 
 
 

 Team to be shown how to use equipment if 
appropriate.   

 Allow sufficient working area for the correct 
and safe use of the tool. 

 Use appropriate protection 

 First aid training. 

Obtain medical attention in 
the event of injury. 
 

  



 Have first aid kit available. 

 Volunteers must use the equipment provided 
and as instructed. 

Glutton (if available and 
training carried out) 

 
Machine tipping over 
sideways when 
mounting a kerb 

 Only to be used by a trained volunteer 

 A record must be maintained of those trained 

 A record of use (place / time / user) must be 
maintained 

 Use dropped kerbs to access pavements and 
if this is not possible approach the kerb at a 
right angle (90 degrees) 

 
 
 
 
Two volunteers present 
with the machine 

  

Trees, shrubs 
Trips, cuts & eye pokes 
 

 Be alert to the risks and keep a look out for 
hazards. 

 Be aware of low hanging branches and 
exposed tree and shrub roots. 

Obtain medical attention in 
the event of injury. 
 

  

Irritants, dangerous plants 
Poisoning, skin 
irritations or allergic 
reactions 

 Wear the gloves provided. 

 Beware of dangerous plants and possible 
adverse reactions.   

 Wash thoroughly on completion of such 
operations. 

Seek medical attention for 
unusual or suspicious 
symptoms after contact 
with vegetation. 
 

  

 
On Completion of the Litter Pick Ensure: 
 

 At the end of the event check the register to ensure everyone on the event has reported in and that they are ok, 
make sure that all young and or vulnerable people have reported in with their parents/guardians/carers. 

 Everyone washes their hands (possibly have some hand wipes/gel available) thoroughly as soon as possible after the litter 
pick and before taking any food or drink. 

 Any wounds are redressed after cleaning and disinfecting if there has been any contact with water. 

 Volunteers carry out a personal inspection for cuts etc. 

 That the area covered is inspected to see if there is any hazardous material still present.  If so record for reporting to the 
Council. 

 All volunteers have reported back and all equipment has been handed back in. 

 All rubbish for collection has been left at the pre-arranged pick up site. 

 Any sacks containing sharp material such as broken glass, have been properly marked/labelled. 

 Keep gloves – take them home and wash so you can reuse them for the next event. 



 

 

 

 
 
LITTER PICK EQUIPMENT AGREEMENT 
 

From: ……………………………. 
 
Email:….……………………………………….@bathnes.gov.uk 
 
 
To: …………………………………………………………………………………………… 
 
 
Address ……............................................................................................................. 
 
 
Date of Litter Pick Event: ……................................................................................. 
 
 
Site of Litter Pick Event: ………………………………………………………………… 
 
 
Date & location bags of refuse to be removed: …………………………………………. 
 
 
If any hazardous items have been identified provide details of  
 
location:………………………………………………………………………………………. 
 
 
I acknowledge receipt of the following  
equipment: 
 
No. of Litter Pickers……………….. 
 
No. of Pairs of Gloves…………….. 
 
No. of Hi-Viz  Vest…………………. 
 
Number of Bags……………………….. 
 
 
I understand that I am responsible for the safe return of this equipment. Failure to return 
the equipment may result in replacement costs being incurred.  I have also received a Risk 
Assessment for Volunteers. 
 

 
SIGNED……………………………………………………………………………………….. 
 
 
PRINT NAME…………………………………………………………………………………. 
 
 
DATE………………………………   Number of Full Sacks Removed………………… 
 
 
Duration of clean up event: HRS……MINS……. Number of people that attended………. 
 

 

Environmental Services - Cleansing 
Bath & North East Somerset Council 
Midland Road Depot 
Midland Road, 
Bath, 
BA1 3AT 

Telephone: via Council Connect 01225 394041 
www.bathnes.gov.uk 
cleanup_events@bathnes.gov.uk 

ITEMS RETURNED:  
Internal Use Only 

No. of Litter Pickers……...…

 

 

 
No need to return – wash & keep for 
next event. 

No. of Hi-Viz  Vest….……....

 

 

No.   of Bags………………..

 

 

http://www.bathnes.gov.uk/
mailto:cleanup_events@bathnes.gov.uk


 
 

 

 

 
 
 
LITTER PICK EQUIPMENT AGREEMENT (COPY) 
 

From: …………………………………… 
 
Email: ………………………………………@bathnes.gov.uk 
 
 
To: …………………………………………………………………………………………… 
 
 
Address ……............................................................................................................. 
 
 
Date of Litter Pick Event: ……................................................................................. 
 
 
Site of Litter Pick Event: ………………………………………………………………… 
 
 
Date & location bags of refuse to be removed: …………………………………………. 
 
 
If any hazardous items have been identified provide details of  
 
location:………………………………………………………………………………………. 
 
 
I acknowledge receipt of the following  
equipment: 
 
No. of Litter Pickers……………….. 
 
No. of Pairs of Gloves…………….. 
 
No. of Hi-Viz  Vest…………………. 
 
Number of Bags……………………….. 
 
 
I understand that I am responsible for the safe return of this equipment. Failure to return 
the equipment may result in replacement costs being incurred.  I have also received a Risk 
Assessment for Volunteers. 
 

 
SIGNED……………………………………………………………………………………….. 
 
 
PRINT NAME…………………………………………………………………………………. 
 
 
DATE………………………………   Number of Full Sacks Removed………………… 
 
 
Duration of clean up event: HRS……MINS……. Number of people that attended………. 

ITEMS RETURNED:  
Internal Use Only 

No. of Litter Pickers……...…  

 
No need to return- wash and keep 
for next event. 

No. of Hi-Viz  Vest….……....  

No.   of Bags………………..  

 

 

 

Environmental Services - Cleansing 
Bath & North East Somerset Council 
Midland Road Depot 
Midland Road, 
Bath, 
BA1 3AT 
Telephone: via Council Connect 01225 394041 
www.bathnes.gov.uk 
cleanup_events@bathnes.gov.uk 

http://www.bathnes.gov.uk/
mailto:cleanup_events@bathnes.gov.uk


Bath & North East Somerset       Volunteer Agreement 
 

This Volunteer Agreement describes the arrangement between Bath & North East 
Somerset Council and the volunteer named below.   
 

Volunteer’s Name:  

Volunteering Activity:  

Start date:  

End date:   

  
Part 1:  You can expect Bath & North East Somerset Council to; 
 

 Provide you with advice on setting up the volunteering activity that you are 
undertaking  

 Provide a named person with whom you regularly to discuss your volunteering 
and any successes and problems. 

 Provide you with the necessary health and safety advice to ensure that you can 
carry out the volunteering activity in a safe manner. 

 Ensure that you are covered by the Council’s insurance whilst carrying out your 
volunteering activity. 

 Ensure you are treated fairly and in accordance with our equal opportunities policy 

 Ensure that any problems, complaints or difficulties that you might be having are 
resolved swiftly and in accordance with Council policy – please refer to links 

  http://www.bathnes.gov.uk/services/your-council-and-democracy/equality-
and-diversity and 

  http://www.bathnes.gov.uk/services/your-council-and-democracy/complaints-
and-customer-feedback 

 Do our best to make sure your volunteering experience with the Council is 
enjoyable and rewarding.  

 
Part 2:  We expect you to:  
 

 Perform your volunteering role to the best of your ability.  

 Adhere to the organisation’s policies & procedures, including health and safety, 
equalities policy and any relevant Professional Guidelines 

 Maintain the confidential information of the organisation and of its users. 

 Be aware of the importance of safeguarding policies and procedures and to 
always discuss with a colleague any safeguarding concerns.  

 Meet the time commitments and standards which have been mutually agreed and 
to give reasonable notice so other arrangements can be made when this is not 
possible. 

 Be courteous, friendly and willing to offer support and assistance to colleagues 
and customers. 

 
 
 
 
 
 
 

http://www.bathnes.gov.uk/services/your-council-and-democracy/equality-and-diversity
http://www.bathnes.gov.uk/services/your-council-and-democracy/equality-and-diversity
http://www.bathnes.gov.uk/services/your-council-and-democracy/complaints-and-customer-feedback
http://www.bathnes.gov.uk/services/your-council-and-democracy/complaints-and-customer-feedback


This agreement is binding in honour only, is not intended to be a legally 
binding contract between the Council and the volunteer and may be cancelled 
at any time, without notice by either party.  
 
Neither party intends any employment relationship to be created either now or 
at any time in the future.  
 
 
 
 
………………………………………………………Sign and dated by the Volunteer 
(Volunteer’s name:                              ) 
 
  
………………………………………………………Sign and dated by the Council 
Officer 
(Officer’s name                                ) 
 
 

  

 
  



Bath & North East Somerset    COPY  Volunteer Agreement 
 

This Volunteer Agreement describes the arrangement between Bath & North East 
Somerset Council and the volunteer named below.   
 

Volunteer’s Name:  

Service:  

Volunteering Activity:  

Start date:  

End date:   

  
Part 1:  You can expect Bath & North East Somerset Council to; 
 

 Provide you with advice on setting up the volunteering activity that you are 
undertaking  

 Provide a named person with whom you regularly to discuss your volunteering 
and any successes and problems. 

 Provide you with the necessary health and safety advice to ensure that you can 
carry out the volunteering activity in a safe manner. 

 Ensure that you are covered by the Council’s insurance whilst carrying out your 
volunteering activity. 

 Ensure you are treated fairly and in accordance with our equal opportunities policy 

 Ensure that any problems, complaints or difficulties that you might be having are 
resolved swiftly and in accordance with Council policy – please refer to links 

  http://www.bathnes.gov.uk/services/your-council-and-democracy/equality-
and-diversity and 

  http://www.bathnes.gov.uk/services/your-council-and-democracy/complaints-
and-customer-feedback 

 Do our best to make sure your volunteering experience with the Council is 
enjoyable and rewarding.  

 
Part 2:  We expect you to:  
 

 Perform your volunteering role to the best of your ability.  

 Adhere to the organisation’s policies & procedures, including health and safety, 
equalities policy and any relevant Professional Guidelines 

 Maintain the confidential information of the organisation and of its users. 

 Be aware of the importance of safeguarding policies and procedures and to 
always discuss with a colleague any safeguarding concerns.  

 Meet the time commitments and standards which have been mutually agreed and 
to give reasonable notice so other arrangements can be made when this is not 
possible. 

 Be courteous, friendly and willing to offer support and assistance to colleagues 
and customers. 

 
 
 
 

http://www.bathnes.gov.uk/services/your-council-and-democracy/equality-and-diversity
http://www.bathnes.gov.uk/services/your-council-and-democracy/equality-and-diversity
http://www.bathnes.gov.uk/services/your-council-and-democracy/complaints-and-customer-feedback
http://www.bathnes.gov.uk/services/your-council-and-democracy/complaints-and-customer-feedback


This agreement is binding in honour only, is not intended to be a legally 
binding contract between the Council and the volunteer and may be cancelled 
at any time, without notice by either party.  
 
Neither party intends any employment relationship to be created either now or 
at any time in the future.  
 
 
 
 
………………………………………………………Sign and dated by the Volunteer 
(Volunteer’s name:                              ) 
 
  
………………………………………………………Sign and dated by the Council 
Officer 
(Officer’s name                                ) 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Volunteer Register: 
 

 Name Contact 
Number 

(If 
required) 

Number of 
Bags 

Collected 

Equipment/
High Viz 

Returned? 

Volunteers 
reported 

back at end 
of event and 

all ok? 

1      

2      

3      

4      

5      

6      

7      

8      

9      

10      

11      

12      

13      

14      

15      

16      

17      

18      

19      

20      

      

      

      

      

      

      

      

      

      

 


