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We are committed to only using magazine paper which is derived 
from responsibly managed, certified forestry and chlorine-free 
manufacture. The paper in this magazine was sourced and produced 
from sustainably managed forests, conforming to strict environmental, 
social and economic standards. The manufacturing paper mill has full 
FSC (Forest Stewardship Council) certification and accreditation.

D ifficult decisions regarding budgets 
are being made the length and 
breadth of the country. Here in Bath 

and North East Somerset though we have 
fought hard to ensure that our vital services 
and the vulnerable people they serve are 
protected. You can read about our plans over 
on page 8.

We’ve also accessed new funds to help 
reduce air pollution in Bath. Turn to page 4 to 
see how you can be a part of that process.

The issue of affordable housing has 
gained prominence in recent months. On 
page 24 you can read about how we’re 
helping people in need to access the 
accommodation they need.

On page 20 our calendar highlights lots 
of different events and activities to take 
part in this spring. If you have something 
taking place this summer email us on 
BATHNESTogether@futurenet.com so that 
we can look at including it next issue.

Councillor Tim Warren
Leader of Bath & North East  
Somerset Council

We have fought 
hard to ensure 
that our vital 
services and  

the vulnerable 
people they serve 

are protected

BATHNES Together  
magazine is distributed to 
76,000 households. It is 
produced in partnership 
between Bath & North  
East Somerset Council  
and Future Fusion.

Future Fusion
Editor: Simon Kirrane, Art Editor: Jamie  
Orrell, Account Director: David Parker, 
Director of Content Marketing: Clare Jonik

E: BATHNESTogether@futurenet.com
W: futurefusionagency.com

If you have problems reading this magazine, 
please contact Bath & North East Somerset 
Council for a braille or larger print version 
on 01225 477495
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4  BATHNES Together | Spring 2018

• Your Council in action – go to bathnes.public-i.tv to watch Council and Cabinet meetings.
Newsdesk

Bath and North East Somerset 
Council has been given access to 
government funds to reduce the 

levels of Nitrogen Dioxide (NO2) on the 
London Road in Bath.

As one of 29 local authorities identified 
as needing extra help to achieve the 
Government’s targets, we’ll benefit 
from significant government funding 
and expertise – resources not normally 
available to us – to investigate and 
implement some of the suggestions to 
improve air quality in the city, recently  
put forward during a consultation with  
the public. 

December deadline
By this December we must have:

• Gathered the necessary vehicle 
emission data and evidence on which to 
base decisions 

• Considered a wide range of measures 
capable of reducing vehicle emissions and 
encouraging greener modes of travel 

• Fully assessed the impacts of the most 
viable options on air quality, residents and 
the economy 

• Presented an agreed package of 
measures that will bring about the required 
improvements to air quality quickly,  
and by 2021 at the latest

We’ll be talking to residents and 
stakeholders throughout the year, 
and there will be two formal periods 
of engagement on the shortlisted and 
preferred packages of measures.  

Clean Air For Bath
New funding to reduce air pollution in the city.

XXXXXXXXXXX
XXXXXXXXX
XXXXXXXXXXX.

Search for “#BathBreathes2021” on 
social media. Two formal engagement 

sessions in summer and autumn will take 
place and dates will be published online.

i

We dig 
Midsomer 

Norton  
We’ve all seen the 
excitement that 
comes from popular 
archaeology on TV. 
Whether it’s Time 
Team or Meet the 
Ancestors; digging up 
the past has never 
been so popular. It’s 
about the moment 
when something is 
unearthed – is that 
an ancient golden 
brooch, or simply a 
dog bone?

Now people in 
Midsomer Norton 
will get the chance 
to experience that 
thrill for themselves, 
as B&NES Heritage 
and Planning services 
and the Midsomer 
Norton Society invites 
the community to 
discover their past. 

Locals are being 
invited to register 
for the Big Dig by 
emailing romanbaths_
enquiries@bathnes.
gov.uk

The aim is to 
involve as many 
people as possible 
and give them an 
insight into their 
town.

The next big event 
is 21 July at Midsomer 
Norton Town Hall 
where participants 
bring along their finds 
to be identified. Then 
in September there 
is an event to tell 
the story of the Big 
Dig and feature the 
things that have been 
discovered.

31
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• Use #BATHNESTogether on social media to keep in touch with us.

Changes to the consultation for B&NES Local Plan have been 
announced and mean you are now being asked to have your 
say this summer. 

The B&NES Local Plan includes a strategy to guide new developments 
across the district and is being prepared alongside the West of England 
Joint Spatial Plan (JSP). The JSP addresses the severe shortage of housing 
in the region and proposes significant housing in Whitchurch and to the 
north of Keynsham.

The Local Plan was due to have two stages of informal consultation 
in the spring and summer of 2018. To simplify this, the next stage of 
consultation will take place in July, August and September. Comments 
on the Local Plan will inform the publication of a Draft Local Plan. 
Search “Local Plan” on bathnes.gov.uk for details. 

Local numbers

Consultation plans have been simplified

Supported Lodgings give vulnerable young people a 
helping hand – find out more on page 38

£12.5m Housing 
Boost for Bath

A  massive investment helping to 
unlock land with the potential 
for new homes and jobs has 

been announced by B&NES Council. 
The money will be used to fund 

essential infrastructure to help make 
further housing development at Bath 
Riverside more viable. So far 850 of 
a potential 3,500 new homes have 
been built or are under construction 
at the site and now, with the provision 
for funds to build roads, schools and 
public spaces, more buildings can be 
planned. It also means the speed of 
construction can be increased and the 
types of houses can be broadened, 
providing more affordable homes for 
local people to rent and buy. Turn to 
page 24 for more details.

Joined-up thinking
The Council bid for the money as part 
of 133 council-led projects across the 
country and, having secured one of the 
largest allocations, Bath Riverside is set 
to develop further. Work on the next 
phase will start in 2019 with the new 
homes being delivered from 2021.

The Council are delighted to 
continue to receive the backing of 
Homes England with this Housing 
Infrastructure Fund announcement. 
Access to this funding will secure 
the early delivery of essential 
infrastructure including the new 
primary school on the site that is  
such a key part in strengthening this 
new community.  

Take part in our Travel Survey to help improve our journeys and the chance to win £20! Go to travelwest.info/twconnect

Local Plan Changes
New cash eases the way for 

essential infrastructure 

31
years the scheme 
has been going

17
providers 
offering 
placements  

referrals since the scheme began131
placements of young people made 



While the vast majority of householders are on board with 
the new rules introduced last November to help people to 
reduce rubbish and to recycle more, a small minority are 

still struggling to follow the new system.
The council is determined to be firm but fair, and deter additional 

black bags being left out by some households. Your general (non-
recyclable) rubbish must all fit inside the wheeled bin or re-usable 
rubbish bag provided by the council and the lid should be down to 
avoid birds and animals getting into the bin. But remember – there is 
no limit to the amount of waste you can recycle.

Any properties which continue to ignore warnings about extra 
general waste bags may be fined as much as £60. Anyone who fly tips 
their rubbish outside other people’s homes or by litter bins could be 
fined £400.

The message is simple: the more you recycle, the more space you’ll 
have left in your wheeled bins for general waste.

You can order extra recycling containers online at www.bathnes.
gov.uk/webforms/waste/container/. Containers can also be picked 
up from the recycling centres and the One Stop Shop at Keynsham. 
Recycling can go in alternative containers while you wait for containers 
to arrive.

You can find out more about what can and can’t be recycled at 
bathnes.gov.uk/wasteservices and the Recycle for Bathnes Facebook 
page facebook.com/recycleforbathnes which is full of advice on 
recycling and reducing waste. 

Residents can also take any excess rubbish to one of the council’s 
three recycling centres. Also check out the recycling feature on pages 
28-29 of this issue of Together.  

Stepping up recycling to 
support cleaner streets

Through increased recycling and reduced rubbish we 
are on track to achieve £450K savings per year.

NEWSDESK

 @JasonAllenUK took this great picture of 
Pensford Viaduct.

Check out our ‘Friends of our Street’ residents’ pack:  
bathnes.gov.uk/friendsofourstreet.i
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• What’s on – go to bathnes.gov.uk/events for a list of upcoming events.

A beautiful shot of Blagdon Lake from 
Nempnett Thrubwell by @gowildgowest

@Robmeadgreen (Instagram) tagged this 
shot of St Nicholas’ Church, Bathampton

A great shot of Pulteney Bridge from  
@claudiobagalio (Instagram)

Tag your pictures with 
#BATHNESTogether on 
social media and we’ll 
feature our favourites. 

Follow us on Instagram: 
@BATHNESCouncil and 

Twitter: @Bathnes 

Your 
BATHNES





BUDGET REPORT 2018
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Local authorities everywhere are having to find 
savings and Bath and North East Somerset is 
setting its 2018 budget to protect vital services.

Investing in  
our future

In the face of continued pressure the 
Council has set a 2018 budget with 
an extra £7 million being spent on 

children and adult care services, 
alongside additional investment in 
affordable housing, road maintenance 
and transport improvements.

Although the Council is already very 
successful in raising income from its 
heritage and property assets it has set 
out how it plans to raise more money 
to make it become more self-sufficient 
and less dependent on government 
grants in the years ahead. This includes 
growing the local economy to create 
new jobs, generating more business 
rates which will be reinvested back into 
the local area.

Taking action
In order to protect as many front line 
services as possible and to increase 
investment in vital services such as 
social care for children and adults the 
council has increased the council tax by 
1.95% in 2018/19 (an increase of £25.04 
per Band D property) and an increase 
of 3% for the Adult Social care portion 

of your bill (an increase of £38.52 on a 
Band D property).

The Council has also agreed to adopt 
measures that will make the council 
more self-sufficient. It is making good 
progress towards this ambition and is 
also lobbying Government to have 
greater powers to raise more money to 
reinvest locally.

Some things have to give, however. 
This is part of its long-term plan to 
focus on the key priorities of residents 
while making savings. The council is 
already in the process of saving £27 
million, and announced £15 million of 
savings in last year’s budget. However, 
it now has to save a further £16 million 
by 2020. It recognises that these 
changes will have an impact on its 
staffing with a loss of jobs and some 
difficult decisions will still have to be 
made on services, although the 
majority of front line services will 
continue to be protected alongside 
investment in the future. Some of  
these are shown opposite. Full details 
are on the Council’s website  
bathnes.gov.uk   

Extra help for care-leavers and foster carers
The council is determined to help those who have difficulty paying council tax. So they have adopted a 
recommendation from the Children’s Society’s ‘The Wolf at the Door’ report, and are exempting young 
people leaving care from paying council tax until they are 25. The move received cross-party support 
and was described as “a fine example of how councils should work”.

In addition, the Council voted to allow a 25% discount to B&NES foster carers, to support them and 
hopefully to encourage more people to become foster carers.

If you have problems paying your council tax, get in touch with us so that we can help. Contact 
Council Connect at councilconnect@bathnes.gov.uk or on 01225 39 40 41. For more information about 
becoming a foster carer call 01225 394949 or visit fostering.bathnes.gov.uk

to support continued 
measures to tackle local 
gull problems – including 
a successful nest-removal 
programme – and 
protection of the Council’s 
street cleaning budget.

 £70k
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bathnes.gov.uk

to support the Council’s modern libraries programme 
to bring together library and customer services in Bath 

and Midsomer Norton and to develop a network of 
community libraries.

 £3m

investment in road and 
transport improvements, 

including an extra £2.2 million 
for highway maintenance.

extra for Children’s Services, 
including children’s social care 

and SEND services, together with 
£8.7m for new school buildings 

and primary school places.

 £3.1m

Continued investment in the Bath and Somer 
Valley Enterprise Zones, including the flagship 
regeneration of Bath Quays to create jobs and 

generate new income from business rates.

New jobs

expected by the end of this financial year to support 
local affordable housing projects, with a further 
£3m from 2018 onwards.

 £4.2m

£19m

 £3.9m
extra for adult social care 
to help support some of 
the most vulnerable in 
our society and to help 
address the increased 
pressure on this service.







G lorious architecture, terrific 
theatres, tremendous 
shopping, wonderful 

restaurants and more besides, Bath 
and North East Somerset has a great 
deal going for it. Not to mention its 
many businesses. So no wonder it’s 
such a popular destination, both  
with local residents and those from 
much further afield who come to 
goggle at our World Heritage Site.

But there’s a problem that comes 
along with all this interest in our fair 
city: the traffic brings people, but it also 
brings air pollution. And even though 
Bath’s buildings no longer wear the 
black coal-fire lacquer of the past, and 
our tour buses no longer belch visible 
fumes at the pedestrians in our city 
centre, today’s invisible air pollution is 
just as deadly, and has to be tackled. 
(For more on the Council’s direct action 

on air pollution turn to page 4).
Putting residents first. That’s the 

simple statement at the heart of 
everything the Council does, and 
nowhere is that message clearer than 
when it comes to parking and air 
pollution. Last year a lengthy 
consultation was carried out with local 
residents and visitors to find out what 
they wanted. And the answers they 
gave have driven the policies the 
Council is now putting in place.

Juggling all the serious issues 
involved is not an easy matter. On  
the one hand, the Council is obliged  
to reduce air pollution in Bath, and 
local residents are rightly keen to  
see that happen. On the other hand, 
meanwhile, Bath has to remain open 
for business, with city centre shops  
and restaurants eager that nothing 
gets in the way of a steady flow of 
customers that are essential for a 
flourishing local economy. 
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There are lots of reasons 
why people visit our 
lovely city, but how do we 
reduce air pollution while 
continuing to encourage 
them to come?

Parking 
in Bath

To get your Bath and North East Somerset 
resident discount you need to use the 
MiPermit app when booking your parking. 
However the discount does not come into 
effect until the new charges are live.  

Residents can use the MiPermit app for 
pay and stay cashless purchases in our car 

parks and on street. Using the app is fast, 
convenient and easy to manage, and you 
can also arrange your parking by telephone, 
SMS from your mobile or online using the 
MiPermit portal. 

For more information go to:  
wanttopark.com/bathnes

PARKING IN BATH

Use the MiPermit App
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In addition to these measures, a 
brand new residents discount scheme 
is being introduced. This is based 
around MiPermit, a smartphone app 
that will allow Bath and North East 
Somerset residents to not only park 
and pay conveniently, but also enjoy a 
10% discount while doing so, ensuring 
that parking doesn't get more 
expensive for them.

The Council listened to what 
residents have said is important to 
them and, from this, have developed 
the three key principles of putting 
residents first, improving air quality 
and making the Park & Ride even more 
of an attractive option compared to 
long-stay parking in the city centre, 
while at the same time supporting our 
local shops and traders.

The Council carried out an extensive 
consultation last year, which showed 
broad support for the aims of the 
parking strategy, in particular using 
long-stay parking charges to encourage 
the use of Park & Rides or public 
transport.   

And people need to be able to work, 
as well as being encouraged to make 
more use of the Park & Ride schemes.

Nudge theory
And so, adopting some of the latest 
thinking in behavioural science, the 
Council is introducing a parking price 
plan designed to influence people's 
behaviour. At the same time it will 
support residents popping in to the city 
without having a negative impact on 
the local economy.

To that end, the cost of long-term 
parking in the city centre is set to rise, 
while short-term parking will only 
increase slightly and may even 
decrease for residents staying less  
than 3 hours in the city centre car 
parks. We need to encourage those 
who commute into the centre, or visit 
for the day, to leave their vehicles at the 
outskirts, while allowing residents to 
move freely to the shops, to work or 
wherever. Meanwhile, the cost of Park 
& Ride will stay the same, encouraging 
more people to use it.

The Details
• New flat hourly rate of 
£1.60 to be introduced across 
Council’s off-street car parks 
in Bath, capped at £15 a day.

• BANES residents eligible for 
a 10% discount on both 
on-street and off-street 
parking charges in Bath.

• Discounted evening rate 
from 6pm at Charlotte Street 
car park and the hour’s free 
parking at Royal Victoria 
Park to remain.

• The cost of Residents' 
Parking Permits to be frozen 
at their current rate.

• Free on-street parking will 
continue to be protected on 
Sundays for everyone.

• To support the High Street 
and local traders In 
Keynsham: cost of parking 
for up to three hours will be 
frozen, with slight increases 
in the cost of long-stay 
parking. The four-hour 
charge in Keynsham is 
proposed to become 90p; the 
eight-hour charge £1.60; and 
the 10-hour charge £2.10.

• Standard on-street parking 
charge in Bath, before a 
residents’ discount, to be 
£2.50 for the first hour and 
£1 for each following hour. 
The charge in the premium 
zones to be £3.40 for the 
first hour and £1.10 for each 
following hour. The charge 
in the ultra-premium zone 
spaces to be £3.80 for the 
first hour, then an extra 
£1.60 for each following 
hour. Most on-street parking 
limited to two hours, though 
in some locations it is up to 
four hours.

Ch
ris

to
ph

er
 H

ol
t /

 A
la

m
y 

St
oc

k 
Ph

ot
o

Ri
ch

ar
d 

W
ay

m
an

 / 
Al

am
y 

St
oc

k 
Ph

ot
o









Tickets on sale now at www.pubintheparkuk.com

Event partners

Sponsored by

CHEF DEMOS 
TOM KERRIDGE  |  PAUL AINSWORTH  |  ANGELA HARTNETT  |  ANDREW PERN  |  JOSH EGGLETON

EMILY WATKINS  |  STEPHEN TERRY  |  CANDICE BROWN  |  PING COOMBES  |  PETER SANCHEZ-IGLESIAS

POP-UP PUBS 
THE HAND & FLOWERS  |  THE COACH  |  PAUL AINSWORTH RESTAURANTS  |  THE PONY & TRAP 
THE HARDWICK  |  THE STAR INN  |  CAFÉ MURANO  |  PACO TAPAS  |  THE KINGHAM PLOUGH

FRIDAY EVENING SATURDAY EVENING SUNDAY EVENING

TOM ODELL
MELANIE C

RAZORLIGHT
STEREO MCS

SQUEEZE
SCOUTING FOR GIRLS

TOPLOADER
GABRIELLE APLIN

THE CHRISTIANS
SOUND OF SIRENS

SATURDAY AFTERNOON SUNDAY AFTERNOON

ROYAL VICTORIA PARK, BATH
8 – 10 JUNE 2018





Service Directory
Do you need some information about a Council-run 
service? Help is at hand with this useful guide.  
To be put through to someone who can help,  
call the Council switchboard on 01225 477000 or 
visit bathnes.gov.uk for further information.

Turn to page 22 for more council services     ➔

WELLBEING OPTIONS

Wellbeing Options is a free 
resource providing local 

information to support you to  
live a full and independent life.  

If you go to their website you will 
find information about local care 
providers, services and activities, 
along with links to other useful 

websites and resources. 
See below for information on  

care homes, leisure and social, 
your health, support for carers 

and more...

For more information go to 
wellbeingoptions.co.uk or  

these facebook pages:
facebook.com/BathnesFIS
facebook.com/wellbeingoptions

ROADWORKS

for more please visit
bathnes.roadworks.org 

View live updates on 
incidents, road closures  
and diversions as well as 
current roadworks.

SERVICES

These pages
showcase just a  
few of the services 
that are on offer 
from the Council. 
Go online to find 
out about 
hundreds more.

Visit bathnes.gov.uk and 
click on A-Z Services at the 

top left of the page
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“Bath is one of  
the most romantic 
cities in the world 
and a perfect place 
to get married.”

WEDDING SERVICES
Search ‘Weddings in the Park’ on  
bathnes.gov.uk or call 07977 228235 

B&NES Registrar Cindy Aze. There are now 
more venues at which to get married around 
the district, including some of Bath’s parks.
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LOCAL FAMILY INFORMATION

1 Big Database Bathnes 
Discover Organisations and Events  
in Bath and North East Somerset 
for a range of family issues, childcare, 
parenting support, benefits, school 
and much, much more.

 Go to bathnes1bd.org.uk  
for more information

 

Rainbow Resource
The Local Offer from Bath & North 
East Somerset provides information 
on what services children, young 
people and their families can expect 
from a range of local agencies, 
including education, health and  
social care providers, and  
voluntary organisations.

 Go to rainbowresource.org.uk 
for more information



.

The Wag Walk
Get involved in a tail-wagging extravaganza at the 
canine event of the year. Bring your dog and meet 
loads more – your pooch even gets a bandana.
bathcatsanddogshome.org.uk/how_you_can_ 
help/wagwalk

Oliver! – Keynsham  
Light Opera Group
Great songs, larger-than-life characters and  
a heart-rending story come together in one 
of the greatest musicals of all time.
klogs.co.uk/current-production/

Comedy Club
Head to Victoria Hall Radstock 
to join Tom Glover for some big 
laughs with four stand ups.
victoriahallradstock.co.uk/
event/comedy-club-5/

Midsomer Norton 
Farmer’s Market
Fine produce and live music 
make this a great market.
somersetfarmersmarkets.
co.uk/markets/midsomer-
norton/

Bath Festival of Nature
Bath’s Green Park (how apt!) is hosting the 
event’s 15th birthday where you can run wild in 
the heart of the city. Go online for more details.
bnhc.org.uk/festival-of-nature/bath-festival-
nature-2/

21st 24th-28th22nd May

June

Spring
Events
Your pull-out-and-pin-up
guide to some of the great 
things to do in the region.

Midsomer Choral Spring 
Concert: Magnificat!
Get to St John’s Church Midsomer Norton 
for an inspiring evening featuring Bach’s 
Magnificat and Lauridsen’s Lux Aeterna. 
revl.world/event/midsomer-choral-
society-spring-concert-magnificat/

20th

30th Mar - 2nd

World Heritage Day 2018
This free community event celebrates Bath’s   
status as a World Heritage Site. Each year 
it’s a different line up so go to the link to 
find details for 2018’s offering. 
bathworldheritage.org.uk/events

5th

2nd

Easter Egg Hunt
Explore the gardens to find chocolate treats.  
nationaltrust.org.uk/prior-park-landscape-
garden/features/cadbury-egg-hunt

April
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Harbutt 120
Head here to find out all about Bathampton’s Plasticine 
scene – where it was invented by Bath art teacher 
William Harbutt 120 years ago.
bathampton-village.org.uk/harbutts-event/

Keynsham  
Farmers’ Market 
Every second Saturday of the 
month there’s fine fare set out 
over 20 different stalls.
somersetfarmersmarkets.co.uk/
markets/keynsham/

Bath Comedy Festival
10 years old and going strong. 
Jon Richardson, Henning Wehn, 
Mark Steel…  
bathcomedy.com

14th

Bath Bandstands
The bandstand programme runs 
on Sundays and Bank Holiday 
Mondays at both Parade 
Gardens and Royal Victoria Park, 
performances start at 2pm and 
finish around 4pm. 

The full programme will 
be listed on bathnes.gov.uk/
bandstands Follow  
@BathnesPark on Twitter. 
Programme starts 6 May.

Song of Songs
Bath’s award-winning 
chamber choir at St 
Stephen’s, Lansdown
bathboxoffice.org.uk

27th Mar - 15th Apr

The Man Engine
Enjoy a day hosted 
by the amazing iron 
giant – the largest 
mechanical puppet 
constructed in Britain.
themanengine.org.
uk/places/radstock/

15th

12th -13th

The Bath Festival
The 70th anniversary of the festival and promises a packed 
programme of multi arts events, including performances 
by Tears For Fears, Alison Moyet, Ben Folds (pictured) and 
Robert Plant. bathfestivals.org.uk/the-bath-festival/ 

17th

Croft & Pearce Are  
Not Themselves
These two award-winning rising stars 
are comedy’s next big thing. Here you 
get to see them at the wonderful Rondo 
following sell-out shows in London,  
New York and across the UK.
“Masters of pinpoint observation and 
characterisation” The Telegraph 
rondotheatre.co.uk

11th -27th

23rd - 7nd July

Dusty
The world première of the musical 
based on Britain’s number one 
soul chanteuse will be a night to 
remember. We’re certainly wishin’ 
and a hopin’ for tickets.
theatreroyal.org.uk/event/dusty/

Find out about even more local 
events – or list your own!

To see all the events on this 
spring go to bathnes.gov.
uk/events – you can even 
add your own events  
to the calendar.

FSB Big Band
Victoria Hall Radstock presents an 
evening full of jazz and swing standards 
performed by one of the region’s finest 
musical ensembles. Booking early gets 
you a discount too: Advance tickets £10 
– On the door: £12 
victoriahallradstock.co.uk/event/frome-
swing-band/

Newbridge Arts Trail
During the trail Fairfield House – the former home of 
Emperor Haile Selassie – will be open to visitors. Find 
out more on newbridgeartstrail.com

19th

6th
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CHILDREN’S CENTRES

Find out about 
nurseries, family 

support and 
other services 
available for 
families with 

children.
Go to bathnes.gov.uk and 
search ‘children’s centres’

FOSTERING

Anyone who feels they 
have something to offer 
children can apply to be 
a foster carer. It could 

be right for you!

Go to bathnes.gov.uk and 
search ‘fostering’.
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Go to bathnes.gov.uk and 
search ‘buy with confidence’.

An allotment can 
provide fresh fruit 
and vegetables, a 

healthy outdoor life, 
and a place to relax. 
Go online to find an 
allotment near you. 

ALLOTMENTSBuY WITH CONFIDENCE

CAR CLuB
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Enterprise Car Club  
is a network of  

self-service cars and 
vans located across 

Bath and many other 
cities around the UK.

Join online in minutes by visiting 
Enterprise Car Club  

at enterprisecarclub.co.uk or  
by phoning 0345 266 9290.

Council Connect help 
with enquiries about 
waste, recycling, roads 
and highways, and 
general library and 
planning enquiries.

Go to bathnes.gov.uk/reportit
email; councilconnect@bathnes.

gov.uk Twitter @ccbathnes
call 01225 394041 text 07797 806545 

GET IN TOuCH
85%

of One Stop Shop 
customers were 
seen within 10 

minutes.Council Connect  
and Revenues &  

Benefits answered 
73% of calls within  

45 seconds, and  
answered 96% of  

all calls.

Find local companies 
that have been “Trading 

Standards approved”  
by your Council.
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Getting on the property ladder, finding an 
affordable home to rent or sheltered and  
extracare housing are all offered on Homesearch.

Home
Comforts
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T he Council takes affordable housing 
seriously, and the message is this: if you 
struggle to afford to rent or buy a home 

on the open market, you live or work here and 
earn less than £60,000 a year then there could 
be an affordable home for you in the district. 

Housing commitments
In the past three years, the Council has seen a 
total of 547 new affordable homes completed – 
made up of 402 rented homes and 145 low cost 
home ownership properties. Some 549 new 
rented homes and 240 new homes for low-cost 
home ownership are due to be delivered in the 
next few years.

In the latest budget, the council has agreed to 
continue to honour its ongoing commitment to its 
capital budget for affordable housing of £4.2m to 
the end of this year, with a further budget 
approved of £3m from 2018/19 onwards.  
This money is used to fund new housing  
delivery by the housing associations that make up 
HomesWest, the affordable housing partnership 
for the West of England. These all work together 
to ensure that we maintain our strong  
record on the delivery of affordable housing.  
New affordable homes are also secured on large 
housing developments across the District.

Homesearch is the register run by the Council 
for the allocation of affordable rented homes and 
low-cost home ownership. All affordable rented 
homes available in the region are advertised and 
allocated through Homesearch. Around 700 
homes become available for letting each year,  
the majority of which are re-lets but may be 
brand new rented properties.

In addition to rented homes, Homesearch also 
now advertises extracare and low-cost shared 
ownership properties so there’s something for 
everyone in housing need.
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Any household that is struggling to meet their 
housing needs because it costs too much to rent 
or buy a home suitable for their requirements is 
advised to consider registering on Homesearch. 
(Eligibility requirements apply).

Affordable Home Show
In 2016-17 there were 5,755 households on the 
register, and they advertised 685 rented homes. 
Applying to the Homesearch register couldn’t be 
simpler: you can go to the website and register 
online or visit any of the Council offices in Bath, 
Keynsham and Midsomer Norton. 

Simply complete an online application form 
and then check the weekly property adverts, 
registering an interest in suitable properties. 

Available properties are advertised from Friday 
to Tuesday, and you are able to register an 
interest in up to three properties each week. 

If you are interested in buying a first home in 
Bath and North East Somerset, you can meet 
housing providers at the Affordable Home Show 
12 April, 2-7pm at the Keynsham Community 
Space. There will be opportunities to talk to legal 
and mortgage advisors, and to register your 
interest in low cost home ownership. Shared 
ownership homes are currently being sold  
on 16 developments across BANES.  

Moving on up
Sheila and Michael Sargent moved to their house in Paulton from a maisonette in Midsomer Norton 
two years ago and found the process of applying for and receiving affordable housing effortless.  
“My husband had a stroke and we couldn’t cope in the maisonette, especially with the noise,  
having people living above us and to the side of us so I just registered on the Homesearch website.” 
By bidding on a Homesearch advert the family was then delighted to be offered the house.
As one of the first families to move into the High View development Sheila and Michael have 
grown with the area. “It was great moving into a new build,” Sheila tells us, “and now it’s a real 
community here, where I get to chat to neighbours and say hello to people.”

“Meet housing providers at 
the Affordable Home Show  
12 April in Keynsham”

Find out more at homesearchbathnes.
org.uk or call the team on 01225 396118. 

Alternatively, get to the Affordable Home Show,  
12 April, 2-7pm at the Keynsham Community Space  

i





For more specific symptom-related advice, 
check the NHS Choices website 

www.nhs.uk, www.patient.info and  
Stay Well This Winter www.nhs.uk/staywell

i

Before making a GP appointment:

1. Self-care – treat minor 
illnesses at home 
through rest and over 
the counter medicines

2. Check your symptoms 
on the NHS Choices 
website 

3. Visit your local 
pharmacist for advice

Think before booking a GP 
appointment is the advice from the 
Royal College of General Practitioners 
(RCGP), which NHS Bath and North 
East Somerset Clinical Commissioning 
Group (BaNES CCG) is supporting.

The #3beforeGP mantra was 
introduced by the RCGP with the aim  
of encouraging patients to help ease 
the pressure on health services.

The CCG hopes that residents of 
B&NES will also adopt the mantra if 
they or their relatives become ill, so 
that stretched GP services will always 
be available to those who need  
them most.

Dr Daisy Curling, CCG Board Member 
and a GP in Bath, said: “The RCGP 
mantra is all about patients thinking 
hard before picking up the phone to 
make an appointment, or taking up 
an urgent same-day appointment, 
to make sure that their symptoms 
can’t be managed at home or with 
the support of NHS-endorsed online 
advice or a pharmacist.

“There are several excellent web-
based resources including NHS 
Choices and patient.co.uk that provide 
expert advice and information on a 
wide variety of illnesses. In B&NES we 
are also lucky to have the paediatric 

HANDiApp – designed by consultants 
at the Royal United Hospital – which 
is freely available via iTunes or Google 
Play, and which gives expert advice 
about how to manage common 
childhood ailments.”

Pharmacists are also an excellent 
source of health advice, particularly 
at the onset of symptoms of illness. 
As medicines experts, they can 
recommend the most appropriate 
course of action – including to see a GP, 
if they believe that is necessary.   

Your local NHS is supporting the 3 before GP campaign

Do you really need that 
GP appointment?

“There are several excellent web-
based resources including NHS 
Choices and patient.co.uk”

Dr Daisy Curling, Bath GP



Thanks to your hard work 
we have lots more to 
recycle every week now.
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Thanks for  
recycling more! 

We are seeing an increase in 
recycling now that the new 
service is settling in and 

residents are getting used to it.
The main reasons for the service 

change were to:
1. Increase recycling (and hence reduce 
disposal costs)
2. Improve the street scene and  
reduce litter
3. Achieve financial savings when  
£450K per annum grant funding 
expired in 2017
Early figures show that during 
November and December 2017 
compared to the same months in 2016 
• We have collected an average of 127 
tonnes per month more recycling 
(equivalent to 35 full recycling trucks)

• We have collected an average of 
765 tonnes per month less rubbish 
(equivalent to 73 full rubbish trucks)

So the early figures look great and it is 
thanks to your efforts. We would also 
like to thank the many more residents 
who have started using their food 

recycling collection for the first time. We 
are now collecting over 36 tonnes more 
food waste each week. And judging by 
the queries we are receiving, many of 
you are really making an effort to make 
full use of your recycling collection, to 
recycle everything you can so you have 
room in your rubbish bin/bag.

Please sort your recycling
It really helps if you sort your recycling –  
• It helps our crews separate the 
different materials into the correct 
containers on our trucks quickly and 
correctly, meaning you spend less time 
in traffic queues behind them 
• It makes sure we don’t take the wrong 
items such as black plastic 
• The quality of the materials we collect 
is better so they are more valuable
If you have room we suggest you have 
two green boxes and sort your recycling 

Residents across Bath and North 
East Somerset responded brilliantly 
to the collection changes.

as shown in the two diagrams below:

Box 1 – paper and glass

 

Box 2 – cans and plastic

If you need help to recycle more please 
contact Council Connect 01225 39 40 41

Try home composting
Spring is a great time to start composting at home. It  
is an inexpensive, natural process that transforms your 
kitchen and garden waste into a valuable and nutrient  
rich food for your garden. It’s easy to make and use  
and can save you money too.

We have special offers on compost bins from £17.98 and  
water butts from £24.98 (plus delivery). Buy one get one  
half price (on same product).  
www.getcomposting.com

35 X More recycling 
Truck loADS

73 X Fewer rubbiSh 
Truck loADS



bathnes.gov.uk/wasteservices
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Plastic recycling
Recent media coverage has increased 
interest from residents about their 
plastic recycling and plastic packaging.

All recycling materials we collect are 
sold in the global markets (see opposite) 
and we have sustainable recycling 
markets for the materials.

China want better quality material – 
so it’s important that we provide only 
sorted plastic bottles, plus pots, tubs 
and trays used to contain food, and do 
not collect plastic items we can’t recycle. 
Find out more at bathnes.gov.uk/
recyclemore

The Government will publish the 
national Resources and Waste Strategy 
in 2018 which will set new UK targets. 
Packaging Regulations and the Producer 
Responsibility Regulations (packaging 
waste) will be reformed this year and will 
help with reducing avoidable packaging. 
There is work being carried out with 
packaging manufacturers and the 
Waste & Resources Action Programme 
(WRAP – a national government funded 
organisation), to produce packaging 
which is much more easily recycled, 
containing single polymer types instead 
of a mixture of different materials.  

where does your  
recycling go?

The recycling in your green boxes, blue bag and food recycling bin are taken to Ashmead Road 
Depot in Keynsham and then sold to reprocessors in the UK to make into new products in the 
UK and overseas. Global markets change constantly so this map shows our current contracts 
with reprocessors at the time of print. For more on our recycling statistics, please go to 
bathnes.gov.uk/wasteservices

Find out more: Search 
“reprocessing plastics initiative” 

on www.wrap.org.uk and “25-year 
environment plan” on www.gov.uk

i

What can I do  
about plastic?

• Avoid plastic packaging – buy fruit 

and veg loose or choose items in 

packaging you can recycle

• Avoid single use plastic – use re-

usable coffee mugs, take a refillable 

water bottle with you – for lots more 

ideas see bathnes.gov.uk/plastic

• Lobby DEFRA and write  

to supermarket head offices  

and your MP

1. Aluminium cans and foil 
- Warrington: Recycled into 

cans again.

2. Plastic Bottles - 
South Normanton, Alfreton: 
Recycled into drinks bottles, 

food packaging, bags for  
life and polythene bags.

3. Small Electricals - 
Nottingham: Presorted to 

remove hazardous materials 
such as batteries. Metals 

exported to Spain and Turkey 
to make new products. 

Plastic is sent for treatment 
and made into new products 

such as benches.

4. Paper - King’s Lynn, 
Norfolk: Recycled into 

newspapers and magazines.

5. Textiles - Bilston, West 
Midlands: These are sorted 
and usable items are sold in 
the UK and overseas. If not 
suitable for re-use they are 
recycled into cleaning cloths 

and car soundproofing.

6. Steel Cans - Birmingham:
Recycled into cans again.

7. Food Waste - Avonmouth:
Recycled to make electricity 

and fertilizer.

8. Cardboard - Potters Bar, 
Hertfordshire: Exported to 

the Far East and recycled into 
cardboard packaging. 

9. Glass bottles and jars - 
Tilbury, London: Recycled 

into bottles and jars – some 
green glass is sent to wine 

growing countries in Europe.
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All of these courses are provided free to  
Bath & North East Somerset residents who qualify.

Take part in some 
great free courses

Virgin Care’s Wellbeing 
College provides unique 
courses and activities for 
learning, being active  
and connecting, which  
are all great ways to  
improve your physical  
and mental wellbeing.

The Wellbeing College is 
one of a number of services 
overseen by Virgin Care as 
part of the Bath and North 
East Somerset Health and 
Care Services which it 
runs on behalf of the local 
council and Bath and North 
East Somerset Clinical 
Commissioning Group.

For more information 
or to book a place go to 
wellbeingcollegebanes.
co.uk call 01225 831820 or 
email wellbeingcollege@
virgincare.co.uk

Laughing out loud
Laughter yoga is aimed at 
anyone who would like to 
relieve stress and anxiety, 
and reduce pain with the 
added bonus of burning 
calories. There are many 
health benefits from 
laughter yoga, including 
improving self-esteem, 
reducing anger and gaining 
control of breathing.

The course runs on 
Tuesdays at 3.30pm to 
4.30pm from 17 April to 
22 May in Southdown 
Methodist Church Hall, Bath.

Macmillan Cancer  
Care course
Help Overcoming Problems 
Effectively (HOPE) courses 
are designed to help 
people become more 
knowledgeable, skilled 
and confident in living with 
cancer. HOPE uses activities, 
such as goal setting, action 
planning, mindfulness and 
gratitude diaries, to create 
positive emotions leading to 
improved confidence, social 
support, happiness and 
well-being.

The course takes place 
every Wednesday at 10am 
to 12.30pm from 18 April 
to 23 May at Royal National 
Hospital for Rheumatic 
Diseases in Bath.

Pain relief without pills
Wellbeing for People 
with Pain is an 11-week 
programme to help people 
living with ongoing pain. 
The course covers pain, 
how it works and what you 
can do about it, focusing on 
how you can trigger change 
within you to improve your 
wellbeing and live well.

The course runs on 
Mondays at 1.30pm to 
4.30pm from 16 April to 16 
July in Southdown Methodist 
Church Hall, Bath.
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Affordable Homes Show
Unlocking Opportunities for Home Ownership

Thursday 12th April
2pm – 7pm

Keynsham Community Space, 
Market Walk, Keynsham, BS31 1FS
Do you live or work in Bath and North East Somerset, is 
your household income under £60,000, do you dream of 

owning your own home?

Come along and talk to housing associations and 
independent mortgage and legal advisors 

for free confidential advice 
about your home ownership 

aspirations.

independent mortgage and legal advisors 
for free confidential advice 

about your home ownership 
aspirations.

Could you be a Supported  
Lodgings Provider?
Supported Lodgings providers rent rooms in their homes to  
young people and give them the support, encouragement and 
guidance they need to develop the skills and confidence to  
live independently.

Do You?
• Have a spare room in your home?
• Get on well with young people who may need some extra help?
• Have time to support them?
• You could be a tenant or homeowner
• All types of households can get involved, families, single people
• Young people are likely to be working or in education/training

Supported Lodgings providers receive a minimum of £166 per week 
tax free for providing accommodation and support as well  
as receiving regular supervision support and training.

If you are interested and would like further information please 
contact The Supported Lodgings Team for a chat on  
01225 395023 or 477284 or 477802 or by e-mail at 
supported_lodgings@bathnes.gov.uk

        Like us on Facebook @SLBANES

        Like us on Twitter @SLBANES

at Green Park Station, Bath
Every Saturday morning between 9am – 1.30pm

At Bath Farmers Market you will fi nd a range of stalls selling fresh, local 
and seasonal produce at a fair price, including:

• Meat – organic and non-organic,
including beef, lamb, pork, chicken, 
mutton, guineafowl, speciality 
sausages, brawn, black pudding, etc

• Charcuterie and viltong
• Game and venison
• Fresh and smoked fi sh
• Seasonal, organic and non-

organic fruit and vegetables, 
including tomatoes, strawberries, 
raspberries and asparagus plus 
microgreens

• Award-winning cheeses, including
local soft and blue cheese, Cheddar, 
goats’, ewes’ and Guernsey

• Milk, yogurt, cream, butter, ghee
and fresh farm eggs

• Meat pies, pork pies, quiches and
Scotch eggs

• Breads, including various
speciality breads (sour dough, rye 
etc) and freshly-made scones

• Cakes, including speciality cakes
(gluten and vegan catered for)

• Pastries and fruit pies
• Apple juice and ciders
• Specialist coffee producer
• Various speciality stalls, 

including: Seven Hills Chocolates, 
Honey, Terre Del Checco (olive 
oil),  Moist (hummus), Teeny 
Greeny (microgreens), Happy 
Flora (kefi r), Little Jack 
Horner’s (sausage rolls), 
Glastonbury Ferments, JAQ 
Dishes of the World, and 
many more…

• Chilli marmalades and sauce, 
fruit marmalades and chutneys

• Various guest traders including: 
garlic, olives, handmade dog 
biscuits, handmade soaps 
and many more…

• Local Herbalist
and many more…
Local Herbalist

BATH FARMERS MARKET LTD

Most importantly, enjoy the pleasurable 
experience of shopping at Bath Farmers Market…

It is leisurely
You can interact with the 
producer and ask questions

Plenty of free tasters
GM free
No unnecessary packaging

Bath Farmers Market Ltd was the fi rst farmers market in the UK, established in September 1997 in 
response to Local Agenda 21. One of its aims was to provide a producer-managed marketplace for 
local producers to sell their own produce to local people.

For more information contact Laura Loxton on 07779 697278



Virgin Care took over the B&NES Community Health and Care Services 
in 2017, here are some examples of the care teams helping people.

Helping people live  
independent lives

Virgin Care is an experienced 
provider of health and care 
services and has been working 

with the NHS and local authorities to 
improve and deliver services for more 
than a decade. They have a strong track 
record of running high-quality services, 
which they have improved through their 
transformation plans.

They provide community health and 
social care services on behalf of Bath and 
North East Somerset Council and NHS 
Bath and North East Somerset Clinical 
Commissioning Group.

As part of this arrangement, Virgin  
Care directly provide some services in  
the area and commission other 
organisations – including the NHS, social 
enterprise and the voluntary sector – to 
deliver services under the ‘Bath and  
North East Somerset Community Health 
and Care Services’ banner.

They are investing in people and 
technology in Bath and North East 
Somerset to improve local health and 
care services. They are also working on 
innovative programmes like the Home 
First (see below) that will help people  

Virgin Care Home First team in 
Keynsham. From Left to right: Hayley 

Jones Physiotherapist, Elizabeth 
Hicks Occupational Therapist, 
Ellen Winter Physiotherapist

Community serViCes update

active ageing
If you’re 80 or over and 
living in your own home 
Virgin Care’s Active Ageing 
Service wants you to get in 
contact. The service is part of 
the B&NES Community 
Health and Care Services 
from Virgin Care and works 
in partnership with your GP. 
The team promotes quality 
of life and independence 
through home visits for 
5,000 people a year. They 
also offer a free fire and 
home safety check, 
information and referral to 
relevant health, social and 
voluntary services and even 
bereavement support.

During the visit, they can 
discuss concerns an older 
person might have about 
activity and mobility, falls or 
stumbles and long-term 
health conditions.

For more information just 
call 01225 831400 or ask 
your GP for a referral.

to have better outcomes when they  
access some of their community  
health and care services. If you 
would like to know more please visit 
bathneshealthandcare.nhs.uk

Home First
Home First helps patients at the Royal 
United Hospitals Bath get the extra 
support they need to return home, be it 
their own home or in residential care.

The idea is that a healthcare 
professional from the Home First team 
visits a patient’s home and works with 
them to decide what support they need 
and review this regularly to help them 
remain independent. 

Lesley Brooker from the Bath and 
North East Somerset Home First team 
says: “We are helping people make their 
stay in hospital as short as possible, 
aiding a speedier recovery and being 
more comfortable in their own familiar 
surroundings and close to their friends 
and family. 

“During a recent four-month trial  
141 patients were taken home,  
saving 1,779 bed days.”  
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B&NES
Business People

Helen and Jenks Knill run the  
Sir John Knill water taxi that 
ferries people from Bath to  

Bathampton in the summer months. 
Thanks to their emphasis on green 
energy (their boats are all electric) and 
also accessibility – their water taxi is 
perfect for wheelchair users. In February 
they won a Chair’s Special Award.

As Helen told us, “We didn’t know 
we were nominated for the chairman’s 
awards for community work, so we were 
really, really thrilled about it. My sister 
is disabled, and I was a special needs 
teacher. I initiated things for wheelchair 
users to do because they can find things 
difficult. And since the canal towpath was 
improved, making it easier for wheelchair 
users, we thought it would be a good 
thing to do.” The boat is named after 
Jenks’ father who worked on the canal 
after successfully campaigning for it to be 

“We didn’t know we 
were nominated for 

the Chair’s Awards... so 
we were really, really 

thrilled about it.”

Helen Knill
Owner of the Sir John Knill 
Bath’s green and accessible 

water taxi.

rescued from dereliction in the 1950s. 
The water taxi picks up in Bath at the 

Top Lock and leaves every alternate 
hour from there and The George at 
Bathampton, starting at The George at 
10am. The Sir John Knill has created a  
job for skippers, and Helen and Jenks 
are also looking to get a permanent 
wheelchair ramp built at Bathampton. 
In addition, the boat will also help the 
Cleveland Pools project as they can 
assist wheelchair passengers to access 
the pools, helping them meet their 
accessibility aims.  

Bath’s Award-Winning 
 Water Taxi   

Local Superstars

If your organisation wants to 
support the community, contact 

Mike Plows or Amanda Stone at the 
Volunteer Centre: vol-centre.org.uk  
or call 01225 338105

i

 PEaSEdOwN 
CO-OP StOrE
66 Bath Rd 
A great convenience store 
with a good selection. It’s 
open late in the evening 
which is very handy.

 SHauNaKS 
PHarMaCY
15 Bath Rd
I regularly use Shaunak’s 
Pharmacy to collect my 
prescriptions. The staff  
are extremely helpful.

 BEaCON HaLL 
aNd PLaYfiELdS
French Close
A great facility for the  
local residents. You always 
see lots of families using  
the playground.

Stephanie Hedley-
Heal grew up in 
Carlingcott and now 
lives in Peasedown St 

John. She support 
the local facilities 

in the village.

Helen and Jenks Knills’ new boat is accessible to all.



These brilliant Bath and North East Somerset businesses are  
offering you a discount. Pop in with a voucher and say hello! 

If you’d like to offer a discount voucher to our readers contact: helen.cooke@futurenet.com

Bring a friend to a Swim for All 
session for free at Culverhay  
and Keynsham

Web: better.org.uk/banes 

Terms and conditions: Offer available until 30th June 2018. One free entry 
into a Swim for All session at Culverhay Leisure Centre and Keynsham 
Leisure Centre with one full paid adult. For use for this specific activity only. 
Please visit better.org.uk/banes for timetable.

Better Leisure Centre

 Green Park Station, Bath BA1 1JB
Tel: 01225 588886  Web: bathpizzaco.com/deals 

Bath Pizza Co.
Chelwood Drive, Bath , BA2 2PR
Tel: 01225 300420  Web: better.org.uk/odd-down 

Odd Down Sports Ground

£10 Pizza & Pint or Prosecco 
- All day, every day! Or £5 
Margherita / Pepperoni Pizza 
(Tues, Weds, Thurs, 12-4pm)

Double deal!

Email: hello@fresh-range.com
Tel: 0117 332 2813  Web: fresh-range.com 

Fresh Range

Terms and conditions: See website for details. No expiry date. Not valid in 
conjunction with other discounts.

Free swim Free roller skating

Web: bettervenues.org.uk/upcoming-events
Better Leisure Centre

Business Giving Back

Green Park Station, Bath, BA1 1JB
Tel: 01275 29 50 29  Web: thecommunityfarm.co.uk

Organic Farm Shop

Bring a friend to roller skating  
at Bath Pavilion for free with  
this voucher

Terms and conditions: Offer available until 30th June 2018. One free entry to 
roller skating with one full paid entry ticket. For use for this specific activity 
only; cannot be exchanged for cash or any other goods or services.

One free cycle session at  
Odd Down Sports Ground

Terms and conditions: Offer available until 30th June 2018. One free cycle 
session at Odd Down Sports Ground. For use for this specific activity only. 

Free cycle

Enjoy £10 off a delivery of local 
food and drink

Terms and conditions: New customers only. £10 off first order over £40. 
To claim, register at fresh-range.com and select ‘Together Magazine Offer’. 
Offer expires end of April 2018.

£10 off
Get 10% off your purchase at  
our Organic Farm Shop in Bath

Terms and conditions: One voucher per person. Valid in store only.  
Offer ends 31st May 2018.

10% off
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If you are interested and would like further information, please contact the Supported Lodgings Team for a chat.
By telephone: 01225 395023 or 477284 or 477802 or by E-mail Supported_Lodgings@bathnes.gov.uk 

Like us on Facebook: @SLBANES and Twitter: @SLBANES

i

iNdEpENdENt LiviNg

Supported Lodgings

25% 
NurturiNg

“Part of my role is to provide  
young people with life skills. It  

can be anything from managing  
a budget and thinking about 

bills to doing their own washing, 
personal hygiene, keeping their 
room tidy and most importantly 
progressing them towards their  

own aspirations.”

25% 
CompASSioN

“I provide a home for them. 
A lot of young people 

haven't experienced a safe 
environment to feel relaxed 

in. It's my family home, I 
live here with my son, and 

it's a safe home.” 

20% 
CommitmENt

"You know I feel like I 
jump on the journey of life 
with them. We travel the 
first part of that journey 
together but then I get 
off and they travel on. 

It's lovely to see and so 
rewarding when it happens."

10% 
truSt

“As time goes on you find that the 
young person builds that trust with you 
and then starts to open up about their 
circumstances. You then start seeing  

the bigger picture.” 

20% 
uNdErStANdiNg

“I just wanted to make a difference in young 
people's lives and give them the skills 

they need to get on. A lot of young people 
are vulnerable and come from difficult 

circumstances. So if you can give them a little 
stability and teach them independence, it can 

make all the difference in their lives.”

My Community:

Joan Cooper provides 
Supported Lodgings to 

young individuals moving 
into independent living.

The Supported Lodgings Scheme provides accommodation and support for homeless young people  
and care leavers. The Council funds and supports families who provide a room in their home and  

help the young person to develop independence skills.
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