
 
 
DRAFT Bath and North East Somerset Housing Support Gateway 
Confidentiality Policy 

1.         Introduction 

1.1.      This confidentiality policy sets out the way in which Bath & North East 
Somerset Housing Support Gateway Partnership operates with respect to the 
confidentiality of its service users/applicants, taking into consideration current 
legislation, whilst complying with local government policies and procedures. 

1.2. The following Agencies are Members of the Partnership: 

• Supporting People and Communities Team   

• Bath and North East Somerset Housing Advice and Homelessness 
Team 

• Somer Community Housing Trust Independent Living Service;  

• Bath Mind Housing;  

• Second Step B&NES Floating Support;  

• Rethink Floating Support Service;  

• DHI - Barton Buildings, Stall Street; Reach;  

• Clean Slate Work and Training Service,  

• Places for People - Marlborough Lane;  

• Freeways - Floating Support Services;  

• Swallow - Redfield Road and the Hawthorns;  

• Keyring Bath Network;  

• Shape Young Peoples’ Service and Homelessness Service;  

• Julian House -  Barnabas House, Peter House and Henrietta Street; 

• Solon SW HA - Rackfield House 

• Stonham (Home Group) -  The Paragon, Percy Place, The Haven;  

• Off the Record Young Peoples’ Service;  

• Sirona Care and Health - Sedgemoor Road Accommodation Based 
Service and Rural Floating Support. 

 

 

 

 

 

 



 
 
2.         Confidentiality  

2.1       Bath & North East Somerset Housing Support Gateway  Partnership 
operates the Housing Support Gateway.  This is a secure web-based system 
that people can use to apply for housing related support services in B&NES. 

2.2.      The Housing Support Gateway allows a virtual ‘single waiting list’ to be 
held for the services that are included.  Members of the Partnership use the 
system to ‘match’ the needs of applicants to their services.  This helps to 
inform decisions around offers.  

2.3. Supporting People and Communities, as gatekeeper of the system, will 
assign roles and log ins to Support providers so that they can access the 
system.  In the use of the system, support providers agree to conform to this 
confidentiality statement. See Appendix A  

2.4.  Logins and roles will only be assigned to named members of staff who 
have been fully inducted by the Provider organisation.  Access for Agency 
staff should be restricted to relevant areas only, e.g. ‘Placements’. It is the 
duty of the Provider organisation to inform Supporting People and 
Communities when a named member of staff leaves the organisation so that 
their access can be suspended. 

2.5.     Service user personal information will be handled in accordance with 
the ‘Caldicott Principles and Recommendations’ as follows: 

• Justify the purpose – every proposed use of personally – 
identifiable information within or from an organisation should be 
clearly defined and scrutinised. 

• Don’t use personally-identifiable information unless it is absolutely 
necessary. 

• Use the minimum necessary personally-identifiable information. 

• Access to personally identifiable information should be on a strict 
need to know basis. 

• Everyone should be aware of their responsibilities 

• Understand and comply with the law. 

2.6.   The  Bath & North East Somerset Housing Support Gateway 
Partnership  will handle this information only for the purposes of  assessing, 
referring and placing applicants in their service that are part of the 
Partnership. 

2.7.  The  Bath & North East Somerset Housing Support Gateway 
partnership will only access the ‘Household’ records of individuals that are 
subject to a support application, referral, assessment or placement. 



 
 
3.  Legal Context 

3.1. The Bath & North East Somerset Housing Support Gateway  
Partnership is  subject to the laws that regulate the use and sharing of 
personal information by public bodies.  These laws include: 

• The Human Rights Act 1998 and the European Convention on Human 
Rights.  

• ‘Common law’ Duty of Confidence.  
• Data Protection Act 1998.  
• Freedom of Information Act 2000.  

3.2. Under the terms of the Data Protection Act 1998, the storage of 
sensitive personal information should b kept to a minimum.  It should be 
‘adequate, relevant and not excessive’.   

3.3.      In line with its obligations under the above legislation, the Bath & North 
East Somerset Housing Support Gateway  Partnership strives to ensure the 
confidentiality of its applicants/service users.   

4. Statistical Data 

4.1.      Anonymised statistical data is provided on a weekly basis to the 
Partnership so that activity can be tracked.  Supporting People and 
Communities will extract anonymised statistical data in order to inform 
strategic and commissioning decisions. 

5. Policy Review 

5.1.      This policy will be reviewed every two years by  The  Bath & North 
East Somerset Housing Support Gateway Partnership  

Supporting People and Communities October 2011 

Date to be reviewed: October 2013 

Reviewed by: Rebecca Potter, SP & C Manager. 

  

  


