
 

 

Housing Benefit / Council Tax Support 
Help for the self-employed 

 

 
This leaflet explains how to claim Housing Benefit and Council Tax Support  
if you are self-employed. 
 
How to claim benefit 
Whether you are self-employed or not you will need to complete a Housing 
Benefit & Council Tax Support claim form, or visit a One Stop Shop to apply in person.  
 
Am I self-employed? 

 Does someone pay you wages? 

 Do you pay Income Tax through the PAYE scheme? 

 Does someone arrange how and when you work? 

 Are you the director of a limited company? 
 
If the answer to the questions above is yes, then you are employed, not self-employed.  
Therefore you will not need to complete any extra forms, just provide evidence of your pay. 
 

 Did you set up the business? 

 Do you do most of the work yourself? 

 Do you pay class 2 and / or class 4 National Insurance Contributions? 
 
If the answer to the above questions is yes, then you are self-employed.  Please read the rest  
of this leaflet. 
 
Childminders 
Special rules apply to childminders.  Please contact the Benefits team for further advice. 
 
I am self-employed, what else should I do? 
If you are self-employed, we need to know how long you have been in business.   
 

 If it is a new business (up to 6 months old), you will need to complete an ‘Initial self-
employed form’.  This is a very short form on which you tell us the type of business you 
will be doing and declare what you expect your weekly income to be.  
 
Be careful when looking at your income and try to be realistic about the income you 
expect to make.  We will not accept an initial estimate of nil weekly income. 

 

 If it is an established business (over 6 months old), you will need to either provide a 
copy of your most recent accounts or complete a more detailed ‘Full self-employed 
income form’. 

 
Accounts 
Accounts are records of all the takings and expenses of the business.  You will need to keep  
a record of all the business takings and all the money that you spend in connection with the 
business.   
 



You should also keep a record of any money you take from the business to meet your day to 
day living expenses.   
 
Although you will be asked to fill in a self-employed form, we may also ask to see your accounts 
and business receipts. 
 
Your accounts do not have to be audited, but if you do have accounts that have been prepared 
by an accountant and / or audited, please send these with your self-employed form.  
 
Expenses 
All expenses must be solely for the business.   
 
Some of the expenses that are allowed for tax purposes are not allowed for Housing Benefit 
(e.g. depreciation and entertaining). 
 
Only those expenses which have been reasonably incurred are allowed for benefit purposes 
(e.g. First Class rail travel is not a reasonable expense). 
 
Car and use of home 
All expenses are calculated following guidelines provided by the Department for Work and 
Pensions.   
 
Please see www.gov.uk/simpler-income-tax-simplified-expenses/overview for details. 
 
How long will my benefit last? 
Benefit is normally awarded to the self-employed for one year.  We will tell you when your 
benefit is due to end on your award letter.  We will contact you annually to check that the details 
we hold on your claim are still correct. 
 
Changes in circumstances 
We always use the profit from a previous period to assess benefit for a future period.  We don't 
normally change the profit figure during the assessment period unless there is a major change in 
the business.  However, if your profit is much higher or lower than expected, please contact us. 
 
You must always tell us about any other changes in your circumstances (e.g. changes in 
family credit, changes to other income, changes in your household etc).  
 
Where can I get more advice? 
To speak to someone during office hours, please call 01225 47 77 77 and select the option for 
‘Benefits’.  
 
Email: benefits@bathnes.gov.uk  
 
Or you can visit a One Stop Shop in Bath, Keynsham or Midsomer Norton. 
 
 
 
 
 
 

This leaflet can be made available in a range of languages, large print, Braille, 
on tape, electronic and accessible formats from Customer Services. 
 

Tel: 01225 47 77 77          Email: benefits@bathnes.gov.uk 
 


