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Public Consultation 

This attracted a total of 1559 respondents 

 

Business Survey 

134 businesses were asked to complete the survey – 106 of 

these businesses responded 

 

Active Travel & Accessibility 

Attendees represented those with specific accessibility 

needs (various sensory impairments as well as the equalities 

team), as well as Keynsham Dial-a-Ride, cycle interests. 

 

Joint Neighbourhood Plan Workshop 

Joint venture with Keynsham Town Council attended by 25 

people from Neighbourhood Development Plan (NDP) Topic 

Groups 

 

Keynsham Town Council meeting 

A presentation about the scheme was followed by questions 

from the thirteen Councillors that were in attendance 
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Summary of Consultation Results  

(January – March 2018) 
 

 

 

Respondents highlighted a number of positive and negative impacts 

that occurred as a result of the trial. These are summarised below.  

1559 respondents, 

1082 of which 

identified as residents 

of Keynsham 

53% of respondents stated that 

the one way trial should be 

continued in its current form, or 

with specified improvements 

39% of respondents stated that 

the one way trial should not 

continue 

51% of people either agree, or agree strongly that 

the High Street is a more pleasant place to be as a 

result of the one-way trial 

Positive: environment, 

atmosphere, safety for 

pedestrians and ease of use for 

pedestrians. 

 Negative: congestion, road 

layout and business related 

concerns. 
 

Public Survey 
Joint Workshop with Keynsham Neighbourhood 

Plan Groups (see Appendix A) 

Keynsham Town Council response (see Appendix B) 

• Top 3 positives: Air quality improvements, more pleasant 

experience/environment for pedestrians and traffic flow improved. 

• Top 3 problems: Congestion to surrounding areas and junctions - 

including issues at Tesco roundabout and entrance/exit; 

perception that air quality issues displaced & worry about health of 

businesses. 

• Design issues to inform next steps: Bus stop design needs 

review, issues with civic centre area traffic lights. 

• Some support for full pedestrianisation & temporary street closure 

for  events. Town centre wide plan required. 

 

• The overall impact on the High Street environment was 

positive – it was cleaner and it is hoped the improved 

environment would encourage people to stay longer  

• The trial should be extended to enable further data to be 

gathered to include air quality monitoring at Bath Hill and Kwik Fit 

using real time data collection rather than the diffusion technique  

• The phasing of the two sets of traffic lights between High St 

and Rock Rd needs further improvement as this was causing 

traffic congestion (and pollution) on Bath Hill  

• The bus stop in the High Street should be positioned in a 

layby out of the main traffic flow to prevent buses blocking the 

traffic when picking up passengers causing congestion back to St 

John’s Church  
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Summary of Consultation Results  

(January – March 2018) 
 

Active Travel & Accessibility Forum workshop (see Appendix C) 

• 134 businesses were asked to complete the 

survey – 106 of these businesses responded 

(79%) 

• Temple Street and Bath Hill were more likely to 

be negative 

• Evidence: 15% of respondents had footfall 

count system data, 23% had manual footfall 

records, 45% of respondents had 3+ years of 

takings data 

  Positive Neutral Negative 

 Indicator Number % Number % Number % 

Business Takings 6 5.9% 52 51.5% 43 42.6% 

Footfall into Premises 3 3.0% 49 49.0% 48 48.0% 

Employment 1 1.0% 73 74.5% 24 24.5% 

Positive impacts of one 

way trial noted: air 

quality improvements, 

safety improvements 

and a more relaxed 

feel. The trial is not a 

shared space design 

and the group thought 

that this was positive.  

Problems with the 

current design: buses 

block the High Street, 

cycling lane has no 

segregation, relocation 

of the bus stop onto 

Ashton Way, could be 

more blue badge 

parking. 

 

A pan-disability review 

which also considers 

dementia friendly 

design, the needs of 

those with cognitive 

impairments and 

mental health issues 

was suggested.  

 

The group is keen to 

be involved in a future 

design exercise, with a 

view to making sure 

the High St functions 

well for those with 

accessibility needs and 

cyclists.  

Town Centre Business Survey (see Appendix D) 
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Keynsham High Street One Way Trial  

Public Survey Report 
 

accessible as possible in order to mitigate this issue.  
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Introduction 
 

The public survey was delivered as part of a wider consultation 

programme during Jan-Mar 2018, where the views of various 

groups were sought on Keynsham High Street’s One Way Trial. 

The public survey strand gave the opportunity for anyone with an 

opinion on the scheme to share their views and Bath & North East 

Somerset Council (B&NES) endeavoured to make the process for 

taking part as inclusive as possible. 

 

It must be noted that respondents were self-selecting and as a 

result any conclusions made cannot be as representative as a 

random sample would be. accessible as possible in order to 

mitigate this issue.  
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Methodology 
 

The following section explains the format of the survey, along with 

breakdowns of the following: 

 

• The different routes through which people could respond 

• How the survey was publicised 

• How the survey was collated 
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Format of the survey 

The survey is broadly split into four sections which are titled: ‘About 

you’, ‘Current High Street layout’, ‘About the future’ and ‘Equalities 

monitoring questions’. B&NES wanted the survey to consider the 

positives and negatives of the current trial, but also to inform 

discussions about future improvements to Keynsham High Street 

and town centre. As a result, the survey contains 16 questions in 

total, many of which allow freeform text responses. This allows 

respondents to be clear and specific about their views.  

On street survey 

The on street survey took place over five days and a team of 

fourteen people, mainly B&NES Officers from a range of service 

areas, delivered this. On street the questions were read out and the 

team member wrote responses onto a paper version of the survey 

using the respondents own words. 

Four stations on Keynsham High Street were chosen; there were 

two at either end of the one-way trial and each was manned by one 

person. The stations were outside the following addresses - 

businesses based at each address during the survey are detailed in 

brackets:  

 69 High Street, Keynsham, BS31 1DS (Norville Opticians) 

 60 High Street, Keynsham, BS31 1DX (WHSmith Local) 

 47 High Street, Keynsham, BS31 1DS (Coffee#1) 

 42A High Street, Keynsham, BS31 1DX (Post Office) 

 

 

Churches had replaced WHSmith Local as the business based at 

60 High Street at the time of writing this report. 

These stations were chosen as they are closest to the scheme, with 

the greatest footfall. While B&NES considered extra stations, 

unfortunately staff resources available did not allow these to be 

included.  

On-street surveys took place on the following dates: 23rd January 

2018, 25th January 2018, 27th January 2018, 12th February 2018 

and 16th February 2018. Surveys took place between the core 

trading hours of 10am and 4pm to aim for the highest response 

rate. Survey facilitators followed a two hour shift pattern, with a ten 

minute break between each shift. Facilitators tried to engage with 

anybody that passed their station. 

Surveys took place on weekdays and on one Saturday. 

Furthermore, the surveys in January took place in a standard 

working week and the surveys in February took place during half 

term week in order to engage a greater variety of people. 

It was anticipated at an early stage that it may be difficult to 

persuade people to complete a survey on street, as their original 

reasons for visiting the High Street would be likely to take 

precedence. In order to maximise response rate, a shorter version 

of the survey was also provided as an option for respondents who 

had less time to talk to facilitators. Please see Appendix E for a 

copy of the standard survey and Appendix F for a copy of the 
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shorter survey. These questions were selected for the short survey 

as they were judged to be the key questions. 

When on-street survey facilitators spoke to prospective 

respondents, wherever possible they made them aware of the 

numerous ways that they could respond to the consultation, as 

detailed below. 

 

Online survey 

The online survey went live on 18th January 2018 and this marked 

the beginning of the public survey consultation period. The end of 

the consultation period was 1st March 2018. Survey Monkey was 

chosen as the most appropriate platform for this, due to its user 

friendly interface and ease of use. The same survey was available 

to all participants.  

People could access the survey through the following web page: 

www.bathnes.gov.uk/keynsham or via a direct weblink to Survey 

Monkey. The B&NES Council webpage page contained information 

about the scheme and a link to the interim Monitoring Report so that 

people could make informed comments on the scheme. B&NES set 

up the online survey so that it would only accept one response per 

IP address.  

 

 

 

Keynsham Library / Keynsham Town Council survey availability 

B&NES wanted to ensure that people could complete the survey at 

a number of different locations via a method that was appropriate 

for them.  

Paper versions of the standard survey were made available in 

Keynsham Library and at Keynsham Town Council Reception. 

These could be returned to a response box in Keynsham Library 

which was retrieved and collated at the end of the consultation 

period. People could take their paper survey away to complete at a 

location that suited them, or they could also complete them in the 

library. B&NES provided paper copies of this survey in font size 24 

to improve survey accessibility (please see Appendix G). 

If people wanted to complete the survey online, but did not have 

access to a computer at home, they could do this at Keynsham 

Library on the ‘PN monitors’ there. A link to the website was 

displayed on each computer monitor. 

Information about the scheme was placed next to the survey 

response box and next to the ‘PN monitors’ so that people had the 

same opportunity to view information as they would have if they 

were completing the online survey. Please see Appendices H & I 

for this information. 
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Publicity 

The survey was promoted through the local press, being featured in 

The Week In (circulation 16,000 copies per week) editions on 17th  

and 24th January 2018. The 17th January 2018 edition featured the 

survey as front-page news.  

The survey was also highlighted several times on B&NES Council’s 

Twitter feed; encouraging people to visit the High Street to complete 

a survey, and also providing a direct weblink to complete the survey 

online. 

As noted, the project has a dedicated shortcut web page at 

bathnes.gov.uk/keynsham, which the public are encouraged to visit 

as the one-stop source of information relating to the High Street. 

This webpage is updated regularly and during the consultation 

period featured a dedicated link to the survey page. Between the 

17th January 2018 and 1st March 2018, the web page attracted 1435 

unique page views, with the peak being on 18th January 2018, 

where the web page was viewed 285 times. Please see Appendix 

J for a further breakdown of web traffic to the web page over the 

consultation period. 

The issue was discussed by Keynsham Town Council on 16th 

January 2018 and 20th February 2018. At each meeting Councillors 

were encouraged to let people know about the survey through word 

of mouth, newsletters, Facebook groups or Twitter etc. In addition 

the Town Council agreed a collective response to the consultation  

 

 

at their meeting in February; their response can be seen on the 

Town Council website (duplicated as Appendix B to this report).   

Collation of results 

The survey contains a mix of question types. These are closed 

questions, where there are a fixed set of response options for the 

respondent to choose from, open questions, where freeform text 

responses are encouraged and those that are a mix of the two.  

The standard survey contains six closed questions. Survey Monkey 

creates charts and tables that display a summary of responses in 

an easy to understand format: this functionality was utilised for 

these questions. 

It also contains five open questions. These could not be accurately 

summarised using Survey Monkey and instead were analysed 

using the frequency distribution method. Each of the responses was 

read in full and then categorised as per its content by B&NES 

Officers. There was no limit to the number of categories a response 

met and this was a fluid process, where categories were created 

when the content of a response demanded that. Splitting the 

responses into categories allows common viewpoints to be easily 

identifiable and is the most useful format to inform decision making. 

If it was not clear what was meant by a response, Officers did not 

make an assumption about the meaning of the comment where it 

was not explicit (e.g. see above). 
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Five of the questions allow a freeform response if a certain fixed 

response option is selected. This is because that particular fixed 

response option requires further explanation, while the others do 

not. The first three of these (Questions 2, 3 & 4) are in the ‘About 

you’ section of the survey and request further clarification if the 

respondent cannot see a category that accurately describes them. 

The next of these is Question 10, where people are encouraged to 

elaborate on the improvements they feel are required in order to 

gain their support for the scheme. As the other options were 

definitive answers regarding the scheme in its current form, a 

freeform text box was not required for these. The last is Question 

13, where B&NES asks respondents to provide further detail about 

their disability, if they have selected that they consider they have 

one.  

At the end of the consultation period, paper survey responses (on-

street and those collected at Keynsham Library) were manually 

input onto Survey Monkey so that all data was contained within the 

same system.  

At the bottom left of each of the results pages you can see a 

summary of how many people answered a question and how many 

people skipped it. A number of the questions contain the response 

option ‘no response’. This is because those questions had been set 

as compulsory as part of the online questionnaire. However, 

Officers found that on-street, they could not guarantee that these 

questions could be answered as people sometimes needed to leave 

partway through responding. Rather than disregard all of their 

survey responses, it was decided that the preferred option was to 

add a ‘no response’ category, so that their other responses could 

still be included. Therefore, ‘skipping’ a question and providing a ‘no 

response’ answer indicate the same response, however those that 

selected a ‘no response’ option are represented as part of the 

sample (and percentage breakdown), whereas those that skipped 

the question are not. 

The equalities monitoring section at the end of the survey was 

clearly highlighted as being optional across all methods of 

responding. It was important that people understood that they did 

not need to share personal information if they did not feel 

comfortable with this. 

 

 

 

 10



Powered by 

Results of the     
Public Survey 
 

Over the following pages, results will be displayed in the same 
order as the survey.  

 

Specific question wording is shown at the top of the page and you 
can find a summary of the number of respondents that answered 
the question and the number of respondents that skipped it, on 
each page. Written commentary and diagrammatic summaries 
are provided on each page where possible. 

 

Transcripts of the open ended question responses are available 
on request – see contact details on our project webpage 
www.bathnes.gov.uk/keynsham. Any offensive or personal 
identifiable content has been redacted in accordance with B&NES 
data protection policies. 
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Online

On-street

Library response box

56% 
(878 online 

responses) 

41%  
(639 on-street 

responses) 

3%  
(42 library 

responses) 
Total responses: 

1559 

 
Which method did people use to respond to the survey? 
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Section 1: 

‘About you’ questions 
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Q1: In terms of this survey, are you responding as: 

Answered: 1,149    Skipped: 410 

Just over two thirds of respondents to the survey responded on behalf of themselves only, however 375 people responded as a 

couple or family. 
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Q2: Which of the following most accurately describes you? 

Answered: 1,559    Skipped: 0 

The majority of respondents to the survey classed themselves as residents of Keynsham (69% or 1082 people). Assuming a 

Keynsham residential population of 16,800, we can calculate that approximately 6% of Keynsham residents responded. Unfortunately, 

due to a much lower number of respondents completing the optional equalities monitoring questions at the end of the survey, we cannot 

accurately assess how representative this group is of the people that live in Keynsham.  

 

21% of survey respondents, or 332 people, classed themselves as visitors to Keynsham. 5%, or 73 people stated that they ‘travel 

through the High Street’ and 4%, or 59 people, did not think any of the descriptions represented them and provided more detail. 

The detailed descriptions were largely from people that either work in Keynsham but do not class themselves as visitors or from people who 

live in nearby villages so were unsure whether to class themselves as residents or not. 1% of respondents, or 13 people, selected ‘no 

response’. 
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Q3: What is your main reason for visiting Keynsham High Street? 

Answered: 1,168    Skipped: 391 

The majority of respondents (71%) visited Keynsham High Street in order to shop. This function was followed by those that visited in 

order to work (16%). ‘Other leisure activity’ was the third most popular choice, with 6% of the total respondents selecting it. 

 

89 people, or 8% of the sample selected ‘Other’, as their reason for visiting Keynsham High Street. This was most likely, because they 

judged that their reason was not represented by the predetermined categories. Detailed answers provided included the following: to 

volunteer, as part of a commute, to visit family or friends, to visit their Doctor or Dentist, to get the bus and to attend specific events. A large 

number of respondents within this category indicated that they had a mix of reasons for visiting Keynsham High Street and could not choose 

a main reason. 
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Q4: How would you usually travel to Keynsham High Street? 

Answered: 1,559    Skipped: 0 

40% of survey respondents stated that they travelled to Keynsham via ‘car’ (630 people). This mode of transport was followed by ‘on 

foot’, which was selected by 27% of respondents. 26% of survey respondents provided no response to this question. The remaining 

methods of travel to the High Street; ‘Bicycle’, ‘Public transport’ and ‘Other’, attracted 2% of the responses each.  

 

Respondents that selected ‘Other’ provided further information to explain this response. The majority of these responses detailed a mix of 

the predetermined categories, as respondents were unable to select which of the methods they would usually use. Other methods of travel 

highlighted in these responses included: mobility buggy, motorcycle and van. 
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Section 2: 

‘Current High Street layout’ questions 
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Q5: To what extent do you agree that reducing the amount of traffic in 

the high street through the one-way trial has made it a more pleasant 

place to be? 

Answered: 1,515    Skipped: 44 

Responses to Question 5 were received in all categories, however, 51% of people either agree, or agree strongly that the High Street is 

a more pleasant place to be as a result of the one-way trial.  

 

13% of respondents neither agree nor disagree with the statement and 35% either disagree or strongly disagree with it. 2% (26 

people) selected the ‘no response’ option and 44 people skipped this question entirely, so are not part of the sample.  
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Q6: Compared to the previous traffic layout, how much time do you 

now spend on Keynsham High Street? 

Answered: 1,515    Skipped: 44 

58% of respondents to Question 6 stated that they spent ‘about the same’ time on Keynsham High Street before and after the trial 

was implemented. 

 

However, 11% of people stated that they spent more time on the High Street following the scheme’s implementation and 27% stated 

that they spent less time. Some possible explanations for these responses can be found in the open ended question analysis found later 

in the survey. 

 

60 people (4%) selected the ‘no response’ option and 44 people skipped the question entirely.  
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Broad categories of responses to Q7: ‘In particular, what do you 

consider are the main impacts (positive or negative) of the one-way 

trial?’ 

4 

7 

27 

296 

487 

Parking

Sustainable / Public Transport

Less Congestion

Safety/ease

Environment/atmosphere

Positive impacts most frequently mentioned 
(38% of all impacts frequently mentioned) 

Negative impacts most frequently mentioned 
(62% of all impacts frequently mentioned) 

Answered: 1078 Skipped: 481 
NB. Numbers at the end of each bar state the number of people whose response fitted the category. Responses could fit more than one 

category. While each individual bar chart is to scale, due to varying response rates, scaling may not be consistent throughout the report.  

1,351 

mentions 

821 

mentions 

3% 

1% 1% 

59% 
50% 

22% 

36% 
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5% 

5% 

2% 4% 

28 

52 

65 

72 

162 

300 

672 

Enforcement

Parking

Buses

Environment/atmosphere

Businesses

Road layout

Congestion

The most frequent positive responses related to atmosphere and 

environment. 
The most frequent negative responses related to congestion. 
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Top 10 subcategories of positive responses to Q7: ‘In particular, what 

do you consider are the main impacts (positive or negative) of the 

one-way trial?’ 

Answered: 1078 Skipped: 481 

NB. Numbers at the end of 

each bar state the number of 

people whose response 

fitted the category. 

Responses could fit more than 

one category. While each 

individual bar chart is to scale, 

due to varying response rates, 

scaling may not be consistent 

throughout the report.  

 

Keynsham High Street One Way Trial Public Consultation Report – April 2018 v2 22 



Top 10 subcategories of negative responses to Q7: ‘In particular, what 

do you consider are the main impacts (positive or negative) of the 

one-way trial?’ 

Answered: 1078 Skipped: 481 

NB. Numbers at the end of 

each bar state the number of 

people whose response 

fitted the category. 

Responses could fit more than 

one category. While each 

individual bar chart is to scale, 

due to varying response rates, 

scaling may not be consistent 

throughout the report.  
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Section 3: 

‘About the future’ questions 
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Q8: When visiting a high street, what do you consider the most 

important factors which influence your choice of destination? (for 

example: I like an environment where I feel safe) 

Answered: 993   Skipped: 566 

The top 10 most 
frequently mentioned 
items are categorised 
here. 

 

NB. Numbers at the end of 
each bar state the number 
of people whose 
response fitted the 
category. Responses could 
fit more than one category. 
While each individual bar 
chart is to scale, due to 
varying response rates, 
scaling may not be 
consistent throughout the 
report.  
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Q9: Thinking about the high street environment in Keynsham, what 

do you consider should be our highest priority for the future? 

Answered: 971   Skipped: 588 

NB. Numbers at the end 

of each bar state the 

number of people whose 

response fitted the 

category. Responses 

could fit more than one 

category. 

 

The top 10 most 
frequently mentioned 
items are categorised 
here. 

 

NB. Numbers at the 
end of each bar state 
the number of people 
whose response fitted 
the category. 
Responses could fit 
more than one category. 
While each individual bar 
chart is to scale, due to 
varying response rates, 
scaling may not be 
consistent throughout the 
report.  
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Q10: Considering all of the above, do you think the Council should 

continue the Keynsham High Street One Way Trial? 

Answered: 1,454    Skipped: 105 

 

53% of respondents stated that they were in 

support of the trial continuing. 23% of 

people selected ‘Yes’ to the question and 30% 

selected ‘Yes, with improvements’.  

 

The survey encouraged people that answered 

‘Yes, with improvements’ to elaborate on what 

improvements they would like to see and an 

analysis of these is detailed overleaf.  

 

39% of people stated that they do not think 

that B&NES should continue with the One 

Way scheme. 

 

7% of respondents stated that they were 

unsure, or their response was neutral. 1% of 

people provided no response. 

 

1,454, or 93% of survey respondents answered 

this question. The remainder are not included 

within the sample. 
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Q10 sub question (if the respondent selected yes with improvements):  

What improvements do you want to see? 

 

431 people chose to 
answer ‘Yes, with 
improvements’ to Question 
10. This equates to 28% 
of the total of survey 
respondents, once we 
take into account the 105 
people that skipped this 
question entirely. 

 

This question analyses 
this group’s improvement 
suggestions. The top 10 
most frequently 
mentioned items are 
categorised here. 

 

NB. Numbers at the end 
of each bar state the 
number of people whose 
response fitted the 
category. Responses 
could fit more than one 
category. While each 
individual bar chart is to 
scale, due to varying 
response rates, scaling 
may not be consistent 
throughout the report.  
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Q11: If the current traffic changes were made permanent and further 

improvements made to Keynsham High Street, how likely are you to 

spend more time there in the future? 

Answered: 999    Skipped: 560 

Responses to this question were spread across the categories. 31% of respondents stated that further improvements to 

Keynsham High Street would not change the amount of time they spent there in the future. 

 

33% of respondents stated that they were ‘highly likely’ or ‘likely’ to spend more time there in the future, with 18% 

selecting ‘highly likely’ and 15% selecting ‘likely’. 

 

 34% stated that they were ‘highly unlikely’ or ‘unlikely’ to spend more time there in the future, with 16% selecting unlikely 

and 18% selecting highly unlikely.  

 

The remaining 2% of respondents stated that they were ‘unsure’. 
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Q12: Do you have any further comments about Keynsham town centre not 

covered by the questions above? These can be positive or negative and 

cover what things are like now, or opportunities for the future. 

 

Due to the broad nature of this question and the wide range of responses, it has not been feasible to categorise these answers in the same 
way. A full transcript of the responses is available on request.  

 

Please see below for some examples of points raised in answer to this question: 

Answered: 722   Skipped: 837 

Need to 

protect/revitalise 

Temple Street 

Consider how 

future housing 

developments 

may affect 

Keynsham’s 

road network 

Need for 

affordable 

housing 

Need to protect 

historical 

character of  

Keynsham 

Need to 

modernise and 

clean shop fronts 

and central 

buildings There is a need to 

keep public 

amenities in the 

centre including 

public toilets 

Encourage 

community 

activity in Market 

Walk/High Street 

Improve the 

variety of 

shops 

Lower 

business 

rates 

Address 

antisocial 

behaviour in a 

number of 

locations 

Prioritise 

street 

cleaning 

Ensure that 

traffic rules are 

enforced 

Improve 

Highways and 

Public Rights of 

Way surfaces 
Offer 

further 

business 

support 

Discourage 

outside 

seating 

Improve 

parking 

More 

places to 

sit outside 

required 
Part-time 

pedestrianisation 
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Section 4: 

Optional questions for equality 

monitoring purposes 
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Q13: Do you consider yourself to have a disability? 

Answered: 972    Skipped: 587 

8% of respondents, or 82 people, stated that they considered themselves to have a disability. A breakdown of disability types 

can be found on the following page. 

 

As highlighted previously, the number of respondents that answered this question is low, in comparison to the number that took part 

in the survey. Unfortunately there are too few responses to allow an analysis of how representative of residents of Keynsham this 

sample is. 
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Q13a: If you consider yourself to have a disability, please provide further detail: 

Please see breakdown of disability types to the 
left.  

 

10 people who responded yes to Q13 skipped this 
question. 

 

NB. Numbers at the end of each bar state the 
number of people whose response fitted the 
category. Responses could fit more than one 
category. While each individual bar chart is to 
scale, due to varying response rates, scaling may 
not be consistent throughout the report.  
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Q14: What is your age? 

Answered: 972    Skipped: 587 

The age split for respondents is summarised above.  

 

As highlighted previously, the number of respondents that answered this question is low, in comparison to the number that took part in the 

survey. Unfortunately there are too few responses to allow an analysis of how representative of residents of Keynsham this sample is. 

 

However, we can see that overall a higher number of older people engaged with the survey than younger people. 
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Q15: To which gender identity do you most identify? 

Answered: 962    Skipped: 597 

The gender split for respondents is summarised above.  

 

As highlighted previously, the number of respondents that answered this question is low, in comparison to the number that took part in the 

survey. Unfortunately there are too few responses to allow an analysis of how representative of residents of Keynsham this sample is. 

 

However, we can see that the survey attracted responses from many more female respondents than it did from male or other 

respondents. 
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Q16: What is your postcode? 

Answered: 727    Skipped: 832 

B&NES has chosen not to publish this data in order to ensure that the anonymity of respondents is preserved. 

 

As highlighted previously, the number of respondents that answered this question is low, in comparison to the number that took part in the survey. 

Unfortunately there are too few responses to allow an analysis of how representative of residents of Keynsham this sample is. 
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Appendices 

Appendix A: Joint Workshop with Keynsham Neighbourhood Plan Groups – Report 

Appendix B: Keynsham Town Council response to the consultation 

Appendix C: Active Travel and Accessibility Forum Workshop - Report 

Appendix D: Keynsham Business Economic Impact Survey - Report 

Appendix E: Standard length version of survey 

Appendix F: Short version of survey 

Appendix G: Large font version of survey 

Appendix H: Information displayed in Keynsham Library, Part 1 

Appendix I: Information displayed in Keynsham Library, Part 2 

Appendix J: Summary of web traffic to bathnes.gov.uk/keynsham between 17th January 2018 and 1st March 2018 
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