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COMPLAINT FORM – CODE OF CONDUCT FOR MEMBERS

Complaints must be submitted in writing.  This includes emails.  Frivolous, vexatious and politically motived complaints are likely to be rejected.
Your details

1. Please provide us with your name and contact details.  Anonymous complaints will only be considered if there is independent evidence to substantiate the complaint.

	Title:
Lead complainant
	

	Last name:
Lead complainant
	

	First name:
Lead complainant
	

	Address:
Lead complainant
(The lead complainant’s contact details will be the main point of contact for this complaint and will be expected to keep the other complaints informed)
	

	Daytime telephone:
	

	Evening telephone:
	

	Mobile telephone:
	

	Email address:
	

	Representing:

Please state if you are acting on behalf of any organisation or association e.g. chair of a residents association


	

	Additional Complainants:

Full names of any additional complainants to be added to this complaint
	

	Additional Email Contacts:

If you wish any of the additional complainants to be informed about this complaint, please add their email addresses 
	


Your address and contact details will not usually be released unless it is necessary to deal with your complaint.

The following people may see this form:-


· Monitoring Officer of the Council

· The parish or town clerk (if applicable)

· The Member who is the subject of the complaint

· The Independent Member

· The Chair of the Standards Committee

2. Please tell us which complainant type best describes you:

	
	
	Member of the public

	  
	
	

	
	
	An elected or co-opted member of an authority

	
	
	

	
	
	An independent member of the standards committee

	
	
	

	
	
	Member of Parliament

	
	
	

	
	
	Other council officer or authority employee

	
	
	

	
	
	Other (                               )


3. Equality monitoring questions – please fill in the attached form, at the end.  (This is for our monitoring purposes only).
Making your complaint

4. Please provide us with the name of the member(s) you believe has 
breached the Code of Conduct and the name of their authority:

	Title
	First name
	Last name
	Council or authority name

	
	
	
	

	
	
	
	

	
	
	
	


5. Please explain in this section (or on separate sheets) what the member has done that you believe breaches the Code of Conduct.  If you are complaining about more than one member, you should clearly explain what individual person has done that you believe breaches the Code of Conduct.

It is important that you provide all the information you wish to have taken into account by the Monitoring Officer when they decide whether to take any action on your complaint.  For example; 

· You should be specific, wherever possible; about exactly what you are alleging the member said or did.  For instance, instead of writing that the member insulted you, you should state what it was they said.
· You should provide the dates of the alleged incidents wherever possible.  If you cannot provide exact dates, it is important to give a general timeframe.

· You should confirm whether there are any witnesses to the alleged conduct and provide their names and contact details if possible.

· You should provide any relevant background information or other relevant documentary evidence to support your allegation(s).

	Please provide us with the details of your complaint.  Continue on a separate sheet if there is not enough space on this form.




Request for confidentiality
6. In the interests of fairness and natural justice, we believe members who are complained about have a right to know who has made the complaint.  We also believe they have a right to be provided with a summary of the complaint.  We are unlikely to withhold your identity or the details of your complaint unless you have good reason to believe that you have justifiable grounds, for example:-

· you believe you may be victimised or harassed by the Member(s) against whom you are submitting a written complaint (or by a person associated with the same); or

· you believe you may receive less favourable treatment from the Council because of the seniority of the Member against whom are submitting a written complaint, in terms of any existing Council service provision or any tender/contract that you may have or are about to submit to the Council.


Please note that requests for confidentiality or requests for suppression of complaint details will not automatically be granted.  Any request will be considered alongside the substance of your complaint.  We will then contact you with the decision.  If your request for confidentiality is not granted, we will usually allow you the option of withdrawing your complaint.  However, it is important to understand that in certain exceptional circumstances where the matter complained about is very serious, we can proceed with an investigation or other action, and disclose your name even if you have expressly asked us not to.

	Please provide us with details of why you believe we should withhold your name and/or the details of your complaint.  Only complete this section if you are requesting that these be kept confidential.



Remedy sought

7. Please indicate the remedy or remedies you are looking for or hoping to achieve by submitting this complaint.

	Remedy required:



What happens next

8. Once a complaint relating to an alleged breach of the Code of Conduct for Members has been received, it will be reviewed by the Monitoring Officer who will, after consultation with the Independent Member and the Chair of the Standards Committee, decide whether it should be investigated, dealt with informally or rejected.

There is no right of appeal against this decision.

Maria Lucas
Monitoring Officer

Bath & North East Somerset Council

Lewis House

Manvers Street

Bath

BA1 1JG
Telephone: 01225 395171

Email: Councillor_Complaints@bathnes.gov.uk
Equality Monitoring Information

We collect and analyse information about our service users and workforce in order to check if we are operating fairly.  

Age:

Age Bands 

· Under 25

· 25 – 34

· 35 – 44

· 45 – 54

· 55+

· Prefer not to say

Disability:

Do you consider yourself to be a Disabled person?

· Yes

· No
· Prefer not to say
(i.e. do you have physical or mental impairment which has a substantial long term adverse effect on your ability to carry out day to day activities?)
Gender:

· Male

· Female

· Something else

· Prefer not to say

Transgender:

Do you identify as transgender or do you have a trans history? (For the purposes of this question ‘transgender’ is defined as an individual who lives in a gender identity that is different to their sex assigned at birth).

· Yes

· No

· Prefer not to say

Ethnicity:

A. White

· British

· Irish

· Eastern European

· Any other White Background (Please write in)

B. Dual Heritage (tick all that apply)

· Black Caribbean

· Black African

· Asian

· Chinese

· White

· Any other Mixed Background (please write in)

C. Asian or Asian British

· Indian

· Pakistani

· Bangladeshi

· Any other Asian background (please write in)

D. Black or Black British

· Caribbean

· African

· Any other Black (please write in)
E. Chinese or other ethnic group

· Chinese

· South East Asian

· Any other back ground (please write in)

F. Gypsy or Traveller

· Romany Gypsy

· Irish Traveller

· Any other Gypsy or Traveller group (please write in)
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 Prefer not to say

Religion/Belief:

· No religion

· Christian

· Buddhist

· Muslim]Hindu

· Jewish

· Sikh

· Something else (please write in)

· Prefer not to say

Sexual orientation

· Bisexual

· Gay

· Heterosexual

· Lesbian

· Something else (please write in) 

· Prefer not to say

The use of your personal information is covered by our registration under the Data Protection Act 1998.  You can, under this legislation request a copy of the information we hold about you.  If any information we hold about you is incorrect please let us know.

Bath and North East Somerset Council is committed to upholding the principles of the Data Protection Act, and will not process your information in a way incompatible with these principles.

The Council’s Information Compliance Officer can be contacted on (01225) 477000 or via email at information_governance@bathnes.gov.uk
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