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W elcome to the Autumn 
edition of Connect 
Magazine – the first since 

Team GB’s excellent performance at 
both the Olympic and Paralympic 
Games, which included many 
medallists who were either born and 
trained in our area. We’d like to give a 
special well done to them.

One issue which pops-up in the 
mailbags of all local councillors is the 
issue of litter and street cleansing. In 
any reply to a resident we are keen to 
stress that although the Council is 
working really hard in the war against 
grime with new equipment and 
dedicated efforts by our staff. But we 
need the help of local people in 
reporting grime hot spots and 
disposing of waste responsibly. Our 
approach is on p.14.

One way that people can report 
grime hot spots is via our website. 
Those who do, will notice some 
significant changes as featured on p8. 

The website is one of our most vital 
tools to provide people with local 
information and support you to  
access our services – we hope that  
you can visit the new site and give us 
your feedback.

We also hope that you continue to 
play your part in the recycling effort. 
We recently broke recycling records, 
but there is still more we could all do – 
like recycling our waste electrical 
items. You can find out more about the 

convenient ways to do this on p.16.
You will find useful information on 

events on p.7 and services directory on 
p.34. And don’t forget to visit our free 
in-car child safety clinics being held 
very soon. More details on p.12.

As usual, if you have any feedback 
about the magazine or the issues raised 
in the articles, please contact us at 
connectmagazine@bathnes.gov.uk

Yours sincerely
 

Councillor Paul Crossley
Leader of Council

“The Council is 
working really hard in 
the war against grime”

Welcome to Connect

If you have problems reading this 
magazine, please contact Bath & North 
East Somerset Council for a braille or 
larger version on 01225 477495
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The Council’s Gary Skuse 
keeping the streets clean.
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A smooth operation
Road ResuRfacing pRogRamme off to a flying staRt

A marathon length 26 miles of road is 
being improved during the 2012/13 
financial year. Covering an area of 

217,129 square metres, this equates to over  
30 Wembley football pitches. 

This year’s work by the Council to improve 
the standard of local highway surfaces has 
seen excellent progress. Some of the recently 
completed projects include:

n Major construction work on the A363 
Bradford Road, Bathford.

n Resurfacing at Barn Lane, Chelwood.

n Resurfacing at Northend Lane, Clutton.

More work is planned. Over 60 projects are 
scheduled, including micro asphalting at 
Holmoak Road, Keynsham and at 
Chilcompton Road, Midsomer Norton; 
resurfacing on the A362 Frome Road, 
Radstock; and surface dressing at Bromley 
Road, Stanton Drew. These four projects  
alone amount to over 33,000 square metres  
of treatment.

Resurfacing work in action at Chew Lane,  
Chew Magna delivering improvements for road users

stAy 
informed

Keep up to date with the very latest Council news by following  
us on Twitter @bathnes

keeping you infoRmed 
with the latest news 
fRom the distRictnews

The Council’s three-year programme and 
multi-million pound investment in upgrading 
roads and highways across the area began in 
April 2010. During the first two years, 17% of 
the entire road network was either resurfaced 
or surface dressed - equivalent to a Bath to 
London stretch. Together with funding to fix 

ongoing problems such as pothole repairs,  
a total of £15.8 million is being spent on 
ensuring better quality roads throughout  
the area.

Lower costs long term
The significant investment is not just aimed at 
making a big difference today for pedestrians, 
motorists and those on bicycles. It also ensures 
lower costs in the future. Kelvin Packer, 
Service Manager – Highways, explained:  

“The work that we are doing means immediate 
improvements for people using local roads.  
Just as importantly, it will also cut the number 
of potholes occurring in bad weather. This 
minimises the need for expensive reactive 
works and reduces costs for local taxpayers in 
the long term.” For example, highways related 
insurance claims are down 58% compared to 
last year.

Where and when
You can find a complete list with dates plus  
a map of the locations due for all three types of 
work at www.bathnes.gov.uk/roadsurfaces. 
Also included is information about the 
different types of highway treatments, and how 
works are scheduled to minimise disruption.

How you can help
The Council is always keen to improve its 
methods of working on the highways and 
welcomes residents’ comments or concerns. 
Get in touch by contacting Council Connect 
via www.bathnes.gov.uk/reportit or 
councilconnect@bathnes.gov.uk or  
01225 394041.n

“Highway related 
insurance claims are 
down 58% compared 

to last year”



www.bathnes.gov.uk  | 5

www.bathnes.gov.uk/news

scheme for 16-18 year olds who are interested 
in pursuing a career in sport. for an application 
pack email info@2ndchanceproject. 

Bath college community learning will be 
running construction skills certificate scheme 
(cscs) courses in southside from september. 
these are open to unemployed young people 
and adults (ages 16+), and cover basic health 
and safety training needed to work on a 
construction site.

paula Bromley, principal youth officer, said: 
“Bath & north east somerset council is 
committed to working with young people to 
help them improve their life chances. the 
support being offered from southside youth 
hub is invaluable for young people who want  
to develop their skills and secure employment 
or training.”

for more information or to book courses 
contact marianne Rowlands by email  
marianne_rowlands@bathnes.gov.uk or 
ring 01225 394482 

i nspired by the Team GB Olympic Cycling 
Team? Now is your chance to improve your 
cycling skills through free adult cycle training 

funded by the Council, local NHS and provided  
by Cycling Instructor.

Training is available for people who live, work, 
or study in the district. Approximately 120 spaces 
are available on a first come, first served basis for  
a free two hour session. Lessons take place seven 
days a week.

The sessions can cover the complete beginner, 
help people to ride confidently and safely with  
their children, and support commuters to tackle 
busier roads.

Paul Lowe, Director of Cycling Instructor Ltd, 
said, “Sessions are taken by a qualified Bikeability 
instructor and are suitable for people of all 
standards. Cycling is fun and can help people to 
reduce their carbon footprint.”

Denise Burton, Assistant Director – Health 
Improvement at NHS B&NES, added, “Cycling is 
much easier on your joints than running or other 
high-impact activities. Someone who weighs 
around thirteen stone will burn around 650 

it’s the wheel deal

This year, the city of Bath will play 
host to a brand new festive winter 
ice rink, located in the picturesque 
surroundings of Royal Victoria 
Park. The open air, real ice rink is 
planned to open on 22 November 
and will be open daily from 10am 
to 9pm for six weeks.

So get your skates on and book 
early as this winter attraction will 
be a popular festive event.  
More information can be found at 
www.bathonice.com

Following the success of the Local 
Energy Champions (LEC) scheme 
to support community groups save 
energy and reduce carbon 
emissions, by providing support, 
training and equipment, the 
Council is now adding to this by 
launching the Local Energy 
Champions Award.

The LEC Award aims to 
encourage community activity  
that will help save energy and 
reduce carbon emissions from  
our area. Every quarter, a different 
group will be awarded £400 to  
use on activities that will benefit 
the community and reduce carbon 
emissions.

Any not-for-profit-group can 
enter the LEC Award. The first 
round closing date is 10th October. 
Bath & North East Somerset’s 
Local Strategic Partnership is 
committed to helping our 
community reduce its carbon 
emissions across the district by 
45% by 2026. To apply for the 
award, you can visit  
www.bathnes.gov.uk/lec

Get your 
skAtes on

LeC AWArd

news in brief

fRee adult cycle tRaining availaBle 

Cycling benefits all family members both young and old

don’t 
forGet

To see how the Council is supporting the improvements in your local area, 
visit www.bathnes.gov.uk/vision2012

drop-in sessions and courses are being held at 
southside youth hub to enable 16-25 year olds 
develop their skills and secure employment. the 
drop-in session run every thursday from 1-3pm 
until march 2013 and will assist attendees with 
job searches, applications, training opportunities 
and cv writing. 

second chance project and Bath Rugby will 
also be running an eight week pre-apprenticeship 

soutHside youtH Hub
tRaining and suppoRt foR young people

Showing a commitment to young people in the area

Energy champions are to be awarded

calories with an hour’s riding, and tone their legs.”
After people have booked, the instructor will 

contact them to arrange a convenient time, date 
and location for the training. 

You can book via www.cyclinginstructor.com  
ring on 0845 6520421 or alternatively email: 
info@cyclinginstructor.com



Celebrating an illustrious 40 year history

The circus is coming to town

Broaden your child’s mind this Autumn

Xxx x xxxxx xxx xxxxx

Celebrating early reading
Local interest

SEPTEMBER 
Moscow State Circus
19 -23 September Award-winning 
Russian circus troupe bring their 
spectacular show to Royal Victoria Park. 
W: www.moscowstatecircus.com

Circuit of Bath Walk 2012 
23 September Take a shuttle bus, then 
walk from 2 up to 20 miles through 
Bath’s most beautiful countryside. 
Fundraising for Julian House 
W: www.julianhouse.org.uk

OCTOBER
Bath Cats and Dogs Home 
Charity Bike Ride
7 October A fundraising 33 mile 
leisurely cycle or a challenging 50 mile 
course from Royal Victoria Park to the 
beautiful Chew Valley. Start time 8am 
– 10am. £12.50 adult or £7.50 for kids. 
W: www.bathcatsanddogshome.org.uk

Bath VA Fashion Fair 
7 October Spend the day sourcing 
unique vintage fashion items from 
decades past. Over 70 different stalls, 
classic cars, coffee and cocktails. From 
9.30am-4pm at Green Park Station, Bath.

Kids Festival  
of Literature
The Bath Festival of Children’s 
Literature is the UK’s largest 
festival celebrating children’s 
books and reading. This year’s 
event takes place on 28 
September through to 7 
October. Gill Lewis, Liz Puchon, 
Anthony Horowitz and Michael 
Morpurgo, whose story War 
Horse has been made into an 
acclaimed film, are just a few of 
the authors taking part in over 
100 events in a variety of 
venues around the city. 
www.bathboxoffice.org.uk
T: 01225 463362

events diary
Our Autumn diary is packed full of events that cater for 
everyone, featuring music events, festivals and market days

DOn’T 
FORgET

The Pilton/
Glastonbury 
Festival
There won’t be a Glastonbury 
Festival in 2012 so catch the 
opportunity to trace the history 
of this event which stretches 
back over 40 years. Radstock 
Museum will be hosting the 
event, from 11 September to 30 
November, which is based on 
the stunning photographs of the 
official festival photographers 
plus contributions from local 
people, both young and not so 
young, giving their view of the 
famous festival over the years.
www.radstockmuseum.co.uk
T: 01761 437722

Culinary delights

Great Bath Feast
A new food festival is launched 
in Bath this autumn. The ‘Great 
Bath Feast’ (23 Sep – 31 Oct) 
encourages people to indulge 
and enjoy seasonal and locally 
sourced food or partake in wine 
tasting events at glamorous 
venues. Celebrity chefs, book 
signing, street food, specialist 
producers and high profile 
guest appearances will feature 
throughout the month.
www.greatbathfeast.co.uk

To find out about other exciting festivals and events  
in the area, visit www.bathnes.gov.uk/events

Autumn Book Festival 
5-16 October Bringing readers and 
writers together; this 10-day festival 
includes literary talks from authors 
including Michael Palin, Rose Tremain 
and David Mitchell. 
W: www.bathbookfestival.co.uk

Avon Wildlife Trust  
Autumn Meeting
12 October Chris Sperring MBE hosts 
an illustrated talk on water voles, 
including a bring and buy bookstall. 
From 7.30pm, Keynsham Baptist Hall.

Spooky Ball 
26 October Enjoy a frightfully 
entertaining Halloween themed night in 
the torch-lit Roman Baths.  
From 7pm-1am. £40 per person. 
E: caroline.guest@searcys.co.uk
T: 01225 444 477

British Orchid Congress  
26-28 October Writhlington School 
plays host to the 25th annual Orchid 
Congress. It’s one of Europe’s most 
prestigious orchid shows and promises 
to be a fascinating event. 
W: www.wsbeorchids.org

nOVEMBER
Fireworks Display
3 November The biggest public 
firework display in the heart of Bath  
at the Recreation Ground. Gates open 
at 6pm for 8.15pm.

Brass: 18th century treasure 
3 November An interpretative tour 
describing the operation of Saltford 
Brass Mill in the 1700s, including 
demonstration of a working waterwheel. 
Part of Heritage Open Week.  
W: www.bathnes.gov.uk/openweek 

Bath Mozart Festival 
9-17 November Nine days of concerts 
in some of the city’s most historic and 
atmospheric buildings. 
W: www.bathmozartfest.org.uk 
T: 01225 463362 (box office)

Discover water voles in Keynsham  

www.bathnes.gov.uk/events
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stAy 
informed

For weekly updates of essential news and information subscribe to 
‘E-Connect’, our free email newsletter. www.bathnes.gov.uk/econnect

Last issue’s winner: mrs J parkin from Bath

terms and conditions: competition open to residents of 
Bath and north east somerset only. employees of mediaclash 
and Bath & north east somerset council (or relatives) not eligible 
to enter. editor’s decision is final.

Which street is this?
Connect competition

H eritage Open Week celebrates the amazing 
range of collections and activities 
currently in our area and runs from 

Saturday 27 October to Sunday 4 November. The 
week is packed with fun and family-friendly events, 
all of which are free to residents holding a Resident’s 
Discovery Card.

Take part in the treasure hunt which is taking 
place at museums around the city, including, the 
Fashion Museum and Victoria Art Gallery. At the 
Roman Baths, hear Kurt Adams from the Portable 
Antique Scheme, talk about treasures found in the 
local area, and learn all about the goddess, Sulis 
Minerva. Also, pop along to Sally Lunns, one of the 
oldest buildings in Bath, to sample the world 
famous ‘Sally Lunn Bath Bun’, with new flavours 
and toppings changing daily.

 There are lots more exciting and informative 
activities taking place throughout the week 
highlighting our city’s illustrious past.

For more info on Heritage Open Week go to 
www.bathnes.gov.uk/openweek 

Heritage Week

Win 
£50!

And you thought the weather was bad 
recently! Here is an image from the bath 
records office (www.archives.co.uk) dating 
from 1960. the question is what street in  
bath is subject to this flooding? 

 
HoW to enter 
email: send your answer to 
connectmagazine@bathnes.gov.uk   
Post: send your answer to connect 
competition, floor 1, guildhall, Bath Ba1 5aw

www.bathnes.gov.uk/news

CHeW VALLey 
sCHeme exPAnded

Celebrate our rich heritage

Village Agents at your service

a popular scheme operating in the chew valley 
has received funding from the council and local 
public sector to expand and provide its services 
to more people and also place greater focus on 
gaps in rural transport.

the chew valley village agent project connects 
potentially vulnerable, isolated older people with 
information and services that are mostly delivered 
by organisations beyond the chew valley. these 
services include the carers centre, visionplus, 
deafplus and curo, all of which support people 
to live independently in their own homes. 

By working closely with individuals, village 
agents are able to identify any gaps in services 
and facilitate drop-in session and surgeries for 
other service providers. within the local 
community they help to develop a network of 
contacts to meet the needs of local residents and 
support the local community transport scheme. 
the village agent project is managed by denise 
perrin. contact denise on 01275 333700 or email 
denise@wern.org.uk

The Volunteer Centre has been 
successful in securing funding to 
establish a Business 
Engagement Network (BEN).  
The BEN aims to establish and 
enhance relationships within the 
community by linking together the 
private, public, voluntary and 
community sectors. The aim is to 
highlight the benefits of an 
employer supported volunteering 
scheme for everybody involved. 
To discuss any potential 
opportunities your organisation 
may have or voluntary resources 
you require, contact Mike Plows 
on 01225 338105 or email 
mike.plows@vol-centre.org.uk

ben for bAnes

Free workshops and advice clinics 
are being offered to support those 
looking to start their own business. 
The Council recognises the value 
in supporting new and existing 
businesses, particularly during 
difficult economic times. The 
clinics, which are also available to 
established businesses, will be 
provided by experts working for 
Business West and are free to any 
local business. The workshops 
and clinics are located in Bath and 
Midsomer Norton, and operate on 
a first-come, first-serve basis. To 
book your place, contact Business 
West on 01275 376233 or email 
info@growthsouthwest.co.uk

stArt-uP AdViCe

news in brief

Get your business off to a flying start



Our services are being changed to become 
even more convenient to our customers

A host of positive changes have 
been taking place across the 
area over the last few years. 
From fresh and modern One 
Stop Shops to faster highway 

repairs, the changes are all part of the 
Council’s drive to improve services and 
reduce costs for local taxpayers by doing 

things very differently. 
A complete overhaul of how the Council 

deals with road repairs is a prime example. 
Kelvin Packer, Highways Service Manager, 
explained, “There has been a real change of 
culture within our Highways team which has 
meant real benefits for the public. We’ve 
learnt how to cut through bureaucracy to 

Despite public sector spending cuts and 
increased demand, the Council’s Change 
Programme is delivering service improvements

The new archiving and tracking system at 
Haydon allows for a much speedier service 

respond more quickly to reports of pot holes 
and make quicker decisions on road repairs. 
As a result, independent surveys indicate that 
public satisfaction on the condition of road 
surfaces was up more than 6% compared to 
the previous year.”  
The Council’s bold five-year Change 
Programme is seeing a complete 
transformation of its structure and services. 
Designed to make the Council stronger and 
more efficient, the plan is now in its third 
year. Service improvements are evident 
district-wide and £3.5 million has been saved 

for the better
Change

RECORD MANAGEMENT
Records are now being stored at two 
high capacity industrial units in 
Haydon. A brand new archiving and 
tracking system has been introduced 
and unwanted old records have been 
destroyed. This has freed up office 
space and reduced paper storage, 
and it is now much quicker and easier 
for files to be retrieved and requests to 
be responded to. To date, records 
have been removed from six locations 
and over 200,000 files have been 
logged on the new database.

Change in action
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every year since the start. By the end of the 
fifth year, direct savings of £32 million will 
have been made – and the figure could 
double through cost efficiencies. 

Why change?
Local authorities across the UK are facing 
very tough challenges, with many making 
difficult decisions. “Government grants have 
been cut,” explained Andrew Pate, the 
Council’s Director of Resources, “whilst 
demand for services has increased the 
number of people over 65 is growing and 
estimated to reach 13 million by 2030.” 

Other Councils have cut services, such as 
closing libraries and turning off street 
lighting. The Council has chosen a 
completely different path. “By radically 
changing the way things are done,” said 
Andrew Pate “the Council has been able to 
buck the trend by both improving services 
and making significant financial savings.”

The role of the Council working 
with schools is changing

The process for pothole 
repairs has been simplified

People first
People and communities are at the heart of 
the Change Programme, with service 
improvements being achieved by thinking 
and working differently. “The focus is now  
on finding out what people need and how 
that can be best addressed” explains Ashley 
Ayre, Strategic Director - People and 
Communities. “This could require a service 
from the Council or another organisation, or 
communities doing more things for 
themselves. The approach means that the 
Council can achieve better results whilst 
ensuring that frontline services for the 
vulnerable are protected and local taxpayers 
get best value for money.”

In response to national changes taking 
place in health care, the local NHS and 
Council are working closer than ever before 
to bring together health and social care to 
provide better services for residents. 
“Members of staff working alongside each 
other in the NHS and Council allow us all to 
provide more co-ordinated care packages, 
supporting people to live independently for 

“People and communities are at the heart  
of our Change Programme. We’re finding 

out what people want, how they want it and 
which organisation can deliver it best.”

www.bathnes.gov.uk  |   9

longer, and make quick and correct decisions 
about care” explains Ashley. This approach 
reduces bureaucracy resulting in financial 
savings and greater investment in frontline 
services. For example, creating Sirona Care & 
Health as a community interest company 
providing integrated services for local people 
will reduce costs by £8.9 million over five 
years.

CHILDREN, FAMILIES AND 
SOCIAL CARE
A complete review of the Children’s 
Safeguarding, Social Care and Family 
Service is seeing major changes to the 
way support is delivered to children 
and families. A key focus is now on 
early help, which can make a huge 
difference to children - including, 
preventing some of them from needing 
to come into care – as well as finding 
ways of spending more time meeting 
children and families and less time in 
the office. 

Change in action

HIGHWAYS
The Highways team is now delivering 
quicker and better services, and more 
efficiently. Processes for pothole 
repairs have been simplified and using 
the latest technology means more on 
the spot decisions are being made. 
Nearby holes likely to need repair in 
the near future are treated at the same 
time, avoiding the need for return 
visits, and work dates are being 
agreed with residents. The end result 
is improved road surfaces and far 
fewer potholes.

Change in action

Supporting early help for children is a key focus

WORKPLACES
The number of Council offices will 
reduce from ten to four by 2014, 
saving £1 million and reducing our 
carbon footprint in our buildings by 
70%. From 2016/17, savings of 
£450,000 will be achieved every year. 
Two offices in Bath have already been 
closed, making room for new private 
sector occupants and more job 
opportunities. These closures alone 
have reduced the carbon footprint 
by 26%.

In Keynsham, the planned 
replacement Council offices will 
enable teams to work closer together 
making services more efficient, and 
the building’s sustainable construction 
will mean vastly reduced energy 
consumption and maintenance costs.

Change in action



The One Stop Shop at Manvers Street, Bath, sets a  
new standard for dealing with queries from residents

Savings by numbers

£3.5 million savings in  
2011/12 including:

£681,300 through adult 
placement contracts in Social Care

£1.2 million through reviewing 
Support Services in the Council

£177,500 through less external 
and more in-house training 

£33,000 by cancelling unused  
BT phone lines

£57,000 through a new contract 
for greener and more efficient 
printers, photocopiers and scanners

After five years, we will be 
saving £32 million and more in 
the years ahead. This includes:

£3 million by 2015/16 by bringing 
services together at One Stop Shops

£8 million by 2015/16 through 
new ways of working across internal 
Council services

£450,000 every year by 2016/17 
through reducing workspaces

£5.5 million through better ways 
of buying goods and services 

£10.1 million by 2015/16 
through process and system 
improvements in IT

“Everyone in our 
area will be 

benefitting from 
services that are 
more efficient”

Changing where and how 
the Council works
A cornerstone of the Change Programme is 
cutting down the number of buildings 
occupied by the Council. As well as saving 
money and improving the work environment 
for staff, this is leading to better services for 
customers, and supporting urban 
regeneration and carbon reduction.
Some offices are being closed, existing offices 
are being improved and staff are being  
encouraged to work in new ways. For 

example, over 1000 of the Council’s 1600 
staff have so far embraced working more 
flexibly from any location, enabling office 
space to be used far more efficiently. 

A better looking future
All the improvements and positive changes 
that are being made will be thoroughly 
embedded within the next two years, with 
the Council becoming smaller, more 
streamlined and playing a different role in 
the community. 

“A prime example is in education,” 
explained People and Communities Strategic 
Director, Ashley Ayre. “With a growing 
number of schools becoming independent, 
Government-funded Academies, the Council 
will be less involved in directly providing 
support services for schools and pupils. We 
still have a key strategic role and statutory 
responsibilities that will require is to monitor 
performance and ensure the availability of 
high quality education for all local pupils.” n

2014 - towards a positive future
By 2014, work on the Keynsham 
regeneration project will have been 
finished, with the town enjoying a new 
lease of life. Staff moves into fewer 
office buildings will be complete.
Communities will have a greater say  
on issues that affect them, enabling 
them to do more for themselves and 
better support their own needs; and 
investment in the region will mean 
growth in housing and job opportunities.

Crucially, although public spending 
cuts will still be biting, the achievements 
of the Change Programme will mean 
that compared to others, The Council 
will be well placed to meet the financial 
challenges.  

Change in action

ONE STOP SHOPS
One Stop Shops in Bath and 
Midsomer Norton - and in the near 
future, in Keynsham - are ticking all 
the right boxes. With Council and 
other public sector organisation 
services under one roof, customers 
have fast, convenient access to what 
they need, and at a lower cost to the 
Council. For example, benefit claims 
at One Stop Shops are taking much 
less time to process, with Housing 
and Council Tax Benefit claims taking 
an average of just three days.

Change in action
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B ath once again sees Bubble’s 
amazing Winter Palace return.  
This year with a brand new 
theme it promises to be bigger 

and better than ever.
This year’s ‘Atlantis at the Winter 

Palace’ décor includes a totally 
immersive underwater reception area, 
where guests are greeted by sounds 
of whale song and our Atlantian 
costumed hosts and entertainers.  
With its sea cave décor and water 
projections all round, and a Grecian 
ruin cloakroom it will make guest feel 
that they are at the start of a truly 
exciting underwater experience.  

Walking past 3 giant ruin pillars, 
guests enter the main room of Atlantis 
- beautifully lit and decorated with 
shipwrecks, undersea caves, boulders, 
ruins and seaweed.  When looking 

upwards the entire ceiling through 
projections will appear as if you are 
looking up at the waters surface, 
complete with shark silhouettes and 
fish shoals, and suspended stunning 
undersea decorations, Atlantis at the 
Winter Palace is going to look simply 
amazing.

Tickets for Atlantis at the Winter 
Palace are selling our quickly, so if you 
don’t want to miss out on the ultimate 
Christmas party experience you 
should enquire as soon as possible.

Phone 0845 3670020 for more 
information or take a look at 
their website www.bubble 
christmasparties.co.uk to see for 
yourself what they have to offer.

Atlantis at the 
Winter Palace

Atlantis at the Winter Palace also 
promises more entertainment 
than ever before:

l Live Band
l DJ and Disco
l Breathtaking Aerial Show
l Karaoke Room
l Dolphin Rodeo
l Fun Casino
l Fancy Dress PhotoBooth
l Revitalising Oxygen Bar
l Oxygen Shisha
l Glitter Make-Up Artist
l Face Painting Artist
l Head and Shoulder Massages
l Surfing Simulators
l Fantasy Character Entertainers
l Atlantian Hosts and Hostesses
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A look of surprise on the face of 
a parent when they realise 
their child safety seat is 
incorrectly fitted or 
incompatible with their 

vehicle is better than a look of horror if 
their young son or daughter is killed in an 
accident,” believes Fiona Capener, Road 
Safety Officer at the Council.

She was part of the team who last year 
discovered that 42% of seats fell into these 
categories during two free clinics run by 
the Council, where 127 checks took place.

Where young children are concerned, 
proper car restraint is crucial. An 
unrestrained child can be killed in an 
impact at speeds of just five miles per hour; 
and in a collision, a properly restrained 
child is three times less likely to sustain a 
head injury.

Fiona’s advice to parents is clear, “There 
is a danger of serious injury if the seat is not 
fitted properly or if you have chosen the 

To help parents and carers keep young 
children and newly qualified young drivers 
safe on the roads, the Council has joined 
forces with a key national campaign

Double checking your child’s safety seat will  
give you peace of mind and could save their life

Peace of mind for 
parents and carers

Holding the key to a safer future

wrong type of seat for the height, weight 
and age of the child. Double-check your 
child’s car seat, it could save their life.”

A joint venture
The Council has joined forces with the 
Good Egg Campaign which is endorsed  
by Road Safety GB. The campaign includes  
an information guide which is provided to 
parents at the first health check by an NHS 
health visitor. People can also find out more 
about the Guide by going to www.bathnes.
gov.uk and click on ‘G’ in the A-Z guide  
for ‘Good Egg’.

Alan Kennedy, Chair of Road Safety GB, 
believes that the booklet is “an excellent 
guide and offers good sound practical 
advice about buying, choosing and fitting 
a car seat. It is a must for all parents, 

“Double check your 
child’s car seat, it 

could save their life”
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grandparents and great grandparents.”  
In addition to the booklet, we are also 
holding two free car seat safety clinics 
where parents and carers can obtain  
expert advice.

Parents play your part
Although 17-25 year olds make up just 8% 
of UK licence holders, they are involved in 
over 30% of all collisions, with more than 
one in four drivers killed on British roads 
being under the age of 24.

Katie Coles, Council Road Safety Officer, 
suggests parents should think about their 
responsibilities when a son or daughter is 
either about to start driving or has passed 
their test, “Road traffic accidents involving 
young people have a devastating effect. We 
want to get more parents involved in giving 
their advice and support to new drivers to 
avoid this situation.”

One thousand free guides are being made 
available to local parents of new drivers 
who want to know more about the causes 
and consequences of accidents involving 
young people, choosing an instructor, 
learning to drive safely, the driving test, 
and the law. The booklet can be claimed via 
the Good Egg Guide website  
www.parentsofnewdrivers.com which also 
contains further information about how 
parents can support safe driving.  n

Your round-up of local 
transport news…

New safety measures in place
According to the Institute of 
Advanced Motorists, the number of 
fatal or serious crashes in the area 
has dropped by 54.8% since 2005, 
the second best score nationwide. 
This is partly as a result of the work 
the Council has done to tackle 
problems reported to our Traffic and 
Road Safety Team. 

One of the latest schemes 
completed is safety improvements  
near Horseworld, Whitchurch, which 
reduces the speed of vehicles at the 
junction of Staunton Lane and 
Stockwood Lane and provides 
crossing points for pedestrians. 

Mark Owen, Managing Director 
of Horseworld, said, “Although we 
recognise this can be a busy location 
for traffic, this junction is now much 
easier for people to use whether on 
foot, by bike, or in a car.”

Other projects completed include:

n New footpath at Crown Hill, Weston,  
in Bath; 
n Completion of a zebra crossing  
on Livingstone Road near Moorland  
Road junction;
n Pedestrian islands on the A4 Bath 
Road, Corston, to help people cross 
this busy road;
n New 30 mph speed limit from the 
A368 through the village of Stowey  
up to Stowey House Farm; 
n A central pedestrian island at Bath’s 
Church Street, Widcombe junction, to 
deter lorries from using the street as 
a through route and to help 
pedestrians cross;
n A build-out and parking bay road 
markings to calm traffic on Holcombe 
Green, Weston, in response to 
complaints from residents about 
speeding cars and vans.

Bath Transportation Package 
swings into action
Work will commence on expanding 
Lansdown and Odd Down Park & Ride 
sites during September as part of the 
Council’s plans to tackle congestion in 
the city. Bus stops will also be 
improved as part of a £27 million boost 
to transport infrastructure around the 
city. This is in addition to new Park & 
Ride buses operating more frequently 
from the Council’s three sites (see p.32 
and 33)

Sustainable travel schemes go to 
the workplace
Does your business want suggestions 
on how your staff can travel more 
sustainably to work? The Council’s 
roadshow can help – just like they have 
done with the Royal United Hospital, 
Bath, where on Travel Tuesdays staff 
have taken advantage of drop-in 
sessions, find out about loan bikes, car 
share schemes, and offers on bus and 
rail fares.

The project is part of the Local 
Sustainable Transport Fund which is 
dedicated to supporting communities 
and businesses in adapting to changes 
in our climate and reducing our carbon 
footprint. 

Employers are also being 
encouraged to apply for grants to 
improve their sustainable travel 
facilities, like Curo, who invested in new 
bike sheds. 

Find out more by phone 01225 
477608 / 394257 or by email 
transportation@bathnes.gov.uk.

On the roads

Improved safety for Horseworld visitors

Curo encourages sustainable travel

Car safety 
clinics – free!
The car seat safety clinics are a 
great opportunity to find out from 
experts the right way to fit in-car 
child safety seats, and to get 
restraints checked for correct fit. 
These are being held at:

n Tesco, Old Mills, Paulton, 
Midsomer Norton, Wednesday 
26th September, 10 am – 3 pm;

n Sainsbury’s, Odd Down, Frome 
Road, Bath, Thursday 27th 
September, 10 am – 3 pm.

Fiona is keen to reassure parents 
and carers that there will be no 
shame should seats fail the test, 
“These free checks are not about 
catching people out. They are about 
ensuring that young children are safe 
in their car seat and giving people 
the reassurance they are doing 
things right.” But young children are 
not the Council’s only safety concern 
– the Good Egg Campaign extends 
to new, young drivers.



I 
t’s 6.30 am and while most people are 
just waking up, Graffiti Removal 
Operator Gary Skuse is hard at work 
jet-washing graffiti following an alert 
by a local resident. “I know how 

important a clean neighbourhood is to 
people, so when a resident sent a text to 

Council Connect reporting this graffiti, it was 
great to get the job done quickly.”

Gary is using one of the latest pieces of 
equipment purchased by the Council to 
tackle grime and keep it at bay. In the last 
six months alone, 14 new pieces of 
mechanised equipment have been added to 

Record investment is going into keeping the 
streets clean, but the public’s help is still needed

New street cleaning machines in the Somer 
Valley and Keynsham are now operating

The war on
The dedicated team is  
committed to keeping 

your streets clean

At your service

■ The service is made up of  
a 70-strong force of committed 
grime fighters 

■ Bath City Centre, the outer  
Bath areas, and the South and 
West each have their own 
Neighbourhood Manager

■ Teams are tailored to the  
needs of each area and include  
a dedicated, quick response 
Graffiti Team

■ When a litter problem is 
reported, Neighbourhood 
Managers usually send a team  
out the same day

the street cleansing fleet, including 
sweepers, washers, vacuum machines and a 
graffiti removal machine. Hundreds of 
thousands of pounds have been invested in 
new, ultra-efficient machines, which are  
in action across the entire Bath and North 
East Somerset area. By choosing the best 
equipment available, cleansing teams can 
now be far more responsive and get a lot 
more done on cleaning streets, paths, 
gutters and open spaces.
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Looking after your area
Around 70 staff are hard at work each day 
in every part of the area. Three 
Neighbourhood Managers are responsible 
for three specific districts - Bath city centre, 
the outer Bath area, and the South & West 
team look after Keynsham, Whitchurch, 
the Chew Valley, Midsomer Norton, 

Radstock plus Freshford and Bathavon 
wards. “Work is pre-planned” said outer 
Bath Neighbourhood Manager Roland 
Russell, “but a huge amount is in response 
to need, such as when a member of the 

public calls Council Connect to report a 
litter hotspot. The help of the public is 
crucial. We cannot monitor every square 
inch of the district so we need people stop 
tell us where the grime hotspots are, and 
where the graffiti is scrawled.”

Sweeping streets, washing pavements, 
emptying litter bins, removing graffiti and 
picking litter are all in a day’s work, with 
equipment always selected to suit the 
location. The South & West Neighbourhood 
team have much different tasks to the city 
centre. 

“Apart from keeping all our villages 
looking clean and tidy and the main roads 
and country lanes clear of litter, dead 
animals and fly tipping, my team also look 
after the public parks and open spaces 
which require regular grass cutting, 
planting and litter picking. We take a great 
deal of pride in our work” said Wayne 
Honey the Neighbourhood Manager for  
the area.

Working closely together
The Council also works in partnership with 
residents and business groups so that 
cleansing operations have maximum 

impact. The Federation of Bath Residents’ 
Associations, for example, has worked 
closely with the Street Cleansing Teams on 
reviewing the service and introducing 
continual improvements. In Bath city 
centre, staff are working in cooperation 
with the business-funded Bath Business 
Improvement District (BID). BID Rangers 
are now supplementing the team’s work  
so that areas of the city that retailers and 
businesses consider a priority get extra 
attention.

Relying on your help
The message is getting out that the first line 
of defence against litter is personal 
responsibility. Neighbourhood 
Environment Manager Andy Chard 
observes, “It is not the Council which 
throws litter on the ground or sprays 
graffiti, it is people who don’t give this 
behaviour a second thought which spoils 
the environment.”

Although the Council is tackling this 
problem by operating tough penalties for 
anyone caught throwing litter on the 
ground – fines of £75, its Neighbourhood 
Teams would prefer people to simply think 
twice before littering the streets.

 “Nobody would throw a cigarette butt or 
chewing gum onto their doorstep or garden, 
so why do it in a public place?” adds Andy.

There are many ways in which people can 
help in the war against grime (see box 
above). As Gary Skuse sums up, “We need 
the public on our side to help us keep the 
streets clean and tidy, and no amount of 
equipment or gadgets is ever going to 
replace this support.”   

Play your part in the war on grimeFacts and figures 

42 cleansing vehicles are put to 
work every day, many of which 
are multi-tasking. These 
include:

■ 15 vans/tippers

■ 11 mechanical sweepers  
Some able to sweep snow and 
spread grit in the winter

■ 4 pedestrian vacuum machines 

■ 3 electric caged trolleys 

■ A truck for watering hanging 
baskets in the summer, and 
collecting litter and refuse in 
the winter

■ A graffiti removal van, which 
can also blast away chewing 
gum, pavement waste stains, 
bird droppings, and also wash 
litter bins and seats

“Sweeping streets, washing pavements, 
emptying litter bins, removing graffiti and 

picking litter are all in a day’s work”

■ Use your food waste container 
One of the biggest problems is urban 
gulls ripping open waste bags on 
collection day containing food and the 
contents spilling out onto the street. 
Litter eyesores would reduce hugely if 
people simply recycled their food 
waste into a secure container. If you 
don’t have one, get in touch with 
Council Connect.

■ Organise or take part in a 
community litter pick 
These are a great way for local people 
to make a difference in their 

community. 
We’ll provide all 
the necessary 
equipment 
including 
gloves, hi-viz 
tabards and 
litter pickers 
and even 
pick-up the 
collected 
waste. You just 
provide the 

people power! Get in touch via Council 
Connect and you can even post your 
event on the Council’s Events 
Calendar.

■ Let us know about grime 
hotspots 
You can get in touch with us 24 hours 
a day through Council Connect to 
report litter, graffiti, fly tipping, or 
anything you think is an environmental 
nuisance. We are here to help and will 
respond as quickly to the problem as 
we can. All of our staff appreciate the 
information the public gives us to help 
us do our job more effectively.

■ Put your litter in the bin 
There is no excuse. Either bin it, or take 
your litter home with you. Same goes 
for cigarette butts and chewing gum.

There are all sorts of ways you can 
contact us – via www.bathnes.gov.
uk/reportit or councilconnect@
bathnes.gov.uk, text 07797 806545 
or call 01225 39 40 41.

www.bathnes.gov.uk  |   15

Bill Walters oversees 
the crackdown on litter

The high-
powered hose 
blasts the 
pavement clean
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Visit www.bathnes.gov.uk/wasteservices for more information 
about your recycling, composting and rubbish collections, or 
contact Council Connect at councilconnect@bathnes.gov.uk 
or 01225 39 40 41 or text 07797 806545

Making the most of your unwanted electrical and electronic equipment

W 
aste electrical and 
electronic equipment 
(WEEE) is the fastest 
growing type of 
waste in the UK.  

We produce around one million tonnes 
every year. 

Although most of us know we can recycle 
our large appliances such as fridges or 
washing machines, we only recycle around 
10% of our small electricals such as irons, 
toys and hairdryers. 

n 154 million small electrical products 
were bought in the UK in 2009 but only 
10% were recycled.
n One recycled iron contains enough steel 
to produce 13 steel cans. 

You can recycle (or reuse) all unwanted 
electrical items that use a plug, batteries or 
need charging such as kitchen appliances, 
mobile phones, computers, TVs, shavers 
and electronic tools.

These contain a variety of materials that 
can be separated for recycling, such as plastics 
and precious metals (including gold and 
copper) and used to make new products.  
All this saves resources and energy and 
avoids dangerous substances from ending 
up in landfill.

We want your WEEE!
The possibilities are 
endless…

In 2011-12 we sent 537 tonnes of your small 
electrical waste for recycling. Most of the 
electricals we collect are taken to Sims 
Metals in Newport. They are shredded, and 
then magnets remove ferrous metals such 
as steel. 

The non-metallic metals such as 
aluminium are removed by using electronic 
currents and the plastic is sorted using 
various methods, such as near-infrared 
light and density separation. To view a 
video showing this process visit  
www.recyclenow.com

Mobile phones contain:
n Precious metals (like gold, platinum and 
palladium), which can be recycled into 
component plating and low-voltage 
electrical contacts.

n Zinc, which is used to galvanise steel; it 
can also be mixed with copper to make 
brass. Ships and submarines use zinc blocks 
to stop rust forming.

Hover mowers contain:
n Strong plastic that can be used for light, 
rigid, moulded products such as musical 
instruments, cases, pipe fittings and car 
bumpers. 

n Copper motors that can be turned into 
copper pipe, coins, jewellery, wire and 
winding wire for motors in new electronic 
products (fridges, vacuums, tools, toys, 
motors etc.) Copper can be mixed with tin 
to make bronze.

So please help us by  
recycling more of your  
electricals in  
the future.  n

Electrical and electronic equipment is  
the fastest growing type of waste in the UK
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News round up
These events are a simple way for you 
to give away items you no longer need 
or take things you do need, all for FREE! 

n Saturday 22 September 2012 
Timsbury, Conygre Hall, 10am – 1pm
Stop press… For this event only, 
ReCYCLEd, Bath Bike workshop 
founded by Julian House in Bath, will be 
on hand to offer a free safety check and 
on the spot repairs to any bikes brought 
in on the day. They will also check any 
donated bikes and offer advice on  
safe cycling.

n Saturday 26 January 2013  
Chew Valley Secondary School, 
Chew Lane, Chew Magna, BS40 8QB. 
10am – 1pm

Second hand furniture sale
Saturday 29 September 2012  
The building next door to Pixash  
Lane Recycling Centre, Keynsham, 
BS31 1TP. 10am – 12 noon.

A variety of good quality furniture 
available at bargain prices. It has all 
been brought into our Recycling Centres 
by residents and saved especially for 
reuse. To find out more visit  
www.bathnes.gov.uk/wasteservices

Reusable rubbish bags trial 
In September, approximately 1,000 
homes in central Bath will be given a 
reusable black canvas bag to use to put 
out their rubbish. These bags are strong 
and should help prevent animals and 
birds getting into the black plastic 
rubbish sacks and making a mess in  
the streets.

We will be asking for feedback from 
the residents involved and if successful, 
we’ll see if this is something we can 
extend to other areas.

Cartons update
In January we began 
collecting cartons from  
your homes along with 
cardboard in your blue bag. 
This has meant the carton 
bring banks in car parks 
around the district are no 
longer being used much so 
they have all been removed, 
except the bank at Morrisons 
car park in Bath. 

Please remember to wash 
and squash your cartons  
so we can fit more on  
our vehicles.

In September there is usually an abundance 
of fresh fruit and vegetables. Yet every day 
we throw away around four million apples in 
the UK, along with five million potatoes and 
two million tomatoes. 

This not only wastes our money but also 
wastes the energy and effort that has gone 
into bringing it to our table and the water that 
has gone into producing it.

Storing your food properly will make it last 
much longer – please see our tips opposite:

Abundance of apples? 
Store them in the fridge. Windfalls can be 
individually wrapped in newspaper and 
stored in a cool, frost free place.
Plenty of potatoes? 
Store in a cool, dark, frost-free place (not the 
fridge). If past their best, cook, mash and 
freeze in portions to use for toppings such as 
for Shepherd’s Pie.
Leftover pepper? 
Store the other half in the fridge with stem, 
seeds and membrane intact to last longer.
Fruit past its best?  
Great to use for jam making.
Bumper crop of onions, pepper  
or chillies? 
Chop them up and freeze in a container (use 
a plastic bag or box). 
Pumpkin Halloween lanterns
Compost the seeds and skin at home or put 
them in your food waste bin for us to collect. 
The flesh makes a tasty pumpkin and 
coriander soup. 

For this soup recipe and lots more ideas, 
recipes and money saving tips to make the 
most of your food visit  
www.lovefoodhatewaste.com n

Put more in store
Here are some handy harvest tips for you

Pumpkins are smashing for making soup

Give & take days

1 Green box collection
You can put all household batteries, printer 
and toner cartridges in your green recycling 
box for your weekly collection. We will also 
collect your car batteries, if placed beside 
your green box.

2 Home collections
You can arrange for us to collect large 
items such as washing machines from your 
home for a fee. Contact Council Connect to 
book this collection on 01225 39 40 41. 
Some retailers offer free recycling schemes 
or take back options, check when you buy, 
as they will often take back your old item 
when they deliver your new one.

3 Donate it
If your items are in good working order 
please donate them so that they can be 
reused. The British Heart Foundation is one 
of several charities who collect, test and 
resell small electricals www.bhf.org.uk. 
Alternatively, advertise on organisations 
such as freecycle www.freecycle.org

4 Take it to your Recycling Centre 
Don’t bin it, bring it and win an IPad, digital 
camera or other great prizes!

You can bring all your old, broken or 
unwanted electricals to our Recycling 
Centres for free. Every time you bring a 
small electrical item to our Recycling 
Centres we will give you a scratch card 
with a chance to win one of our great 
prizes, until the end of December 2012.

Four great ways to recycle WEEE



It’s time to apply for schools
Is your child in Year 6?

I 
f your child was born between 1st 
September 2001 and 31st August 
2002, that is, those in Year 6, they 
can transfer to secondary school in 
September 2013. The closing date for 

secondary applications is the 31st 
October 2012.

Apply on line at www.bathnes.gov.uk 
and click on the Schools, Colleges and 
Learning link followed by Admissions  
to Schools.

If you think you may need support to help 
you make your secondary school 
application, or to choose the right 
secondary school for your child, we may be 
able to help.

For further information call Family 
Information Service on Freephone 0800 
0731214 or local number 01225 395343  
You can email fis@bathnes.gov.uk or text 
07980 998906.

About the Family Information Service (FIS)
FIS supports local families by providing up-to-date information on a range of family-related issues, including registered 
childcare, children with additional needs, out of school activities, leisure activities, Children’s Centre services and play. 

The Information Team receives calls to the helpline as well as email requests and texts for information. They possess a 
wealth of information; from lists of local baby and toddler groups to leaflets about parenting support and safe lifestyle 
choices for teenagers.

The Outreach Team promotes the work of the FIS and regularly visit Children’s Centres, Schools and other places where 
families meet. 

For further information call FIS FREE on 0800 073 1214 or local number 01225 395343 between 
8.45am and 4.45pm Monday to Thursday and 8.30am to 4.30pm Friday.  
You can email fis@bathnes.gov.uk or text 07980 998906

Parents of children with additional needs are able to 
access support from Bath & North East Somerset 
Council’s Parent Partnership Service.

The Parent Partnership Service (PPS) is impartial 
and confidential, and aims to help parents make 
informed decisions about their child’s education and to 
have the confidence to work with a range of professionals 
who provide support for their child.

PPS offers impartial information, advice and ongoing support to 
parents whose children are aged between 0-20 years. PPS can provide you with 
support on a one-to-one basis or you may wish to attend one of the Parents Forum 
Meetings. 

The Parents’ Forum always has a guest speaker on a relevant topic  
of interest and provides a useful opportunity for you to network with other parents; 
occasionally you may also be consulted on your views  
to inform local policy and procedures.

To find out more information, you can phone 01225 394382 or visit  
www.bathnes.gov.uk and go to the Parent Partnership pages using the A-Z guide.

For further information contact the Admissions  
& Transport Unit on 01225 394312 or email 
admissions_transport@bathnes.gov.uk
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Listening to what you have to say

S 
irona is about people: those to 
whom we offer care and 
support, their friends and 
families, our skilled and 
compassionate staff and the 

communities in which we work. 
I ask every member of staff to take this 

commitment to excellence personally. My 
late grandmother is a well known figure in 
Sirona - it is her picture and her story that  
I share with teams when I talk about the 
quality of service I expect Sirona to achieve. 

I ask every member of staff to have 
someone who they hold dear in mind so 
that they can always check – is what I am 
doing good enough for them?

Sirona Care & Health is constantly striving to 
make a positive difference in the community 
and with your feedback, it can only improve

Raising standards

The following is an extract of a letter 
recently received by Sirona:

Becoming a part of Sirona’s Heart 
Failure Specialist team is an incredible 
experience for any level of student 
nurse. The high standards and 
expertise of the practitioners  
I have worked with over the eight 
weeks have been a true insight into 
another world of healthcare. 

Taking ownership
I think as a first year student new to 
healthcare I was extremely narrow 
minded as to what community nurses 
can offer service users in their own 
homes. I was amazed by how much 
emphasis is placed on health 
promotion, avoiding admittance to 
hospital and encouraging people to 
take ownership of their own health as 
the majority are dealing with long term 
conditions. 

The support and encouragement  
I have received from Chris Bevan, the 
Sirona’s Heart Failure Specialist Nurse 
over the eight weeks has been 
extraordinary. She is an exceptional, 
inspirational nurse and her expertise 
keeps her in the highest regard with 
who work with her. 

Being inspired
She creates fantastic rapport with her 
patients and their families who feel 
well supported and comforted in her 
straightforward approach. I lost count 
of the times she has gone above and 
beyond for her patients! 

Throughout my placement she has 
supported, encouraged, motivated and 
continually challenged me to learn and 
practice new skills, influencing and 
inspiring me to become a better nurse. 

To support this aim, all our staff 
undertake a programme of training known 
as I CARE. The training uses real feedback 
from people who have used our services to 
celebrate when we get it right, to learn from 
experiences that have not gone well and to 
remind us all of why we have chosen to 
work in health and social care.

Making a difference
I am hugely impressed by the willingness of 
everyone involved to take away something 
positive from the training to go back to 
their workplace and try and make a 
difference. 

The on-going feedback is that this 
training makes a real difference, but in the 
end it is your experiences that will tell us 

whether we are getting it right.
I would really value your thoughts and 

opinions so that we can improve services. 
If you have used our services or 

supported someone else to do so, and you 
would like to tell me what that was like, 
please write to me or contact Kirsten, our 
Customer Care Manager who is profiled on 
the next page.  n

“I ask every member 
of staff to have 

someone they hold 
dear in mind so that 

they can always 
check - is what I am 
doing good enough 

for them?”
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Janet Rowse, chief executive, reveals that Sirona’s overall 
objective is to provide a constant commitment to excellence

Janet Rowse

Reflections 
of a Student 

Nurse



Listening to what you have to say

20 |  Connect  |  Autumn 2012

Profile: Kirsten Stephen

W e meet Kirsten Stephen, 
Sirona’s Customer Care 
Manager, who is the 
initial point of contact 
for many getting in touch

What do you do?
I am responsible for the delivery of the 
Customer Care Service in Sirona. This means 
that I am the voice at the end of our 
Customer Care line to provide on the spot 
help, advice and support to service users, 
their families and carers. 

What do you like about being the 
voice of Customer Care for Sirona?
I like listening to people and giving them an 
opportunity to talk about their experiences. 

Gold medals galore were given out at 
Connections Day Services’ Festival of 
Sport held in Radstock.

Sirona’s Connections Day Services held 
the Festival for adults with learning 
difficulties to celebrate London 2012.

It was organised with 
occupational therapists 
and physiotherapists 
from Sirona’s Complex 
Health Needs Services, 
community nurses and 
a community sports 
development team 
from Bristol University.

Activities included 

basketball, curling, swimming, throwing 
and football; the competitive spirit could be 
felt throughout the venue.

Simon Knighton, Sirona’s chairman, said: 
“It has been great. Sport is for everybody 
and getting out and playing games can 
really help build teams.”

The day was the brainchild of Annette 
Jansen, occupational therapist, Lorraine 
Rhodes, support co-ordinator for 
Connections, Dave Ely, support co-
ordinator and Claire Ramster, assistant 
support worker.

Lorraine said: “We wanted it to be an 
opportunity for everyone to join in with fun 
activities, try out different sports and 

promote an active lifestyle.”
Annette added: “It has been a real 

celebration and everyone has been a 
winner.”

Anna Steward, who runs Connections 
Day Services in Radstock and Keynsham, 
said: “It has given people the opportunity to 
try different things and I have seen a lot of 
people having a go and having fun.”

Matt Edwards, from Bristol University, 
said “Everyone had a wonderful time and it 
has been a good experience for our 
volunteers as we mainly work with younger 
children”.

An Olympic themed Greek buffet was 
provided in recognition of the Games.

The Festival of Sport is hailed a great success

It is very rewarding knowing that I have been 
able to help a service user, patient or family 
member sort out their worries and help them 
see a way forward.

What do you think the benefits are 
of having a dedicated person 
looking after calls?
There is nothing worse than calling an 
organisation and being passed around to 
different departments. By giving people a 
named contact there is always a focal point 
for them to call and to find out what is 
happening to their queries and concerns. I 
can ensure that callers are treated sensitively 
and with respect, and will know exactly who 
they need to speak to and can facilitate 
solutions to their problems.

Why do I need to call Customer 
Care?
We can help you in sorting out concerns you 
may have about the care we provide, guide 
you through the different services available, 
and help sort out problems quickly. We can 
act on your behalf in liaising with service 
managers, staff and, where appropriate, other 
organisations.

What happens to the information 
you receive from callers?
Firstly, it is important to reassure callers that 
all information is confidential within Sirona. 
Some callers don’t want to give their name, 

and provided we can still help them, that ís 
fine. I want to reassure people that 
complaints are not recorded on their care 
records and the quality of their care will not 
be affected when raising concerns.

In order to resolve complaints, 
information provided will be discussed with 
the service manager concerned who will try 
to resolve the issues and may well call or visit 
the individual.

Does it really get looked at by the 
relevant department?
When a service user or their representative 
contacts me with concerns about a particular 
department, the only way I can ensure that 
someone else does not encounter the same 
experience, is by getting in touch with the 
relevant service manager as soon as possible. 
The Board of Directors receive regular 
reports on all feedback received and actions 
taken and the Chief Executive personally 
reviews all complaint investigations and 
signs all the complaint letters.

When you’re not at work, what do 
you like to do?
In managing customer care, it is important 
to have a positive outlook and know how to 
unwind after what can often be a very intense 
and busy day.  I love to cook and enjoy going 
for long walks with my dog.  n

Kirsten can be contacted on 01225 831403
Kirsten Stephen, the voice of Sirona’s Customer Care

A real team building exercise



I 
n the corner of the room, a black and 
white news reel is being screened, while 
on the coffee table lies an electricity bill 
for two shillings. Magazines and 
newspapers from 1953 are in the rack 

while in the opposite corner are the wooden 
panels from a 1950s pub. The tables in front 
hold traditional games such as cribbage and 
bar skittles.

In fact you’d be forgiven for thinking you’ve 
travelled back in time when visiting 
Avondown House in Twerton, with headlines 
proclaiming the Queen’s Coronation.

However, it is very much a 21st century 
home providing extra care support for its 
residents and run by Sirona Care & Health.

The social enterprise has invested in 
RemPods, designed by Gloucestershire based 
Richard Ernest, whose own grandfather had 
dementia, with the help of partners.

Sarah Thompson, Sirona’s extra care 
manager, and Shaun Lock, Sirona’s lead for 
dementia, have spearheaded the initiative 
which has also seen a 1950s lounge RemPod 
introduced to Paulton Hospital.

Initially aimed at supporting those with 
dementia, staff have already seen a benefit for 
all residents with the RemPods encouraging 
people to talk and express their feelings.

Sarah said: “It’s a dream come true. 
Dementia has always been my interest and  
I wanted to find something which would help 

Reminiscence Pods
Residents take a step back in time
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those with dementia to keep their 
independence and deal with their behaviour.

“The original aim was to support people 
with dementia within extra care but it is 
benefitting all our residents. The whole place 
has become more sociable and people are 
engaging more – it’s marvellous. And we have 
already seen it weave its magic on residents 

who have, in the past, been reluctant to share 
their worries.

“It’s something we have been able to 
introduce since being with Sirona because we 
are able to work easily with other partners.”

Shaun added: “We plan to rotate the pods in 
various places and discover how they are used 
by residents and how we can use them too. At 
Paulton Hospital it is an area for staff to use if 
our users need some one-to-one time or for 
conversation or to relieve anxiety.”

Now staff are planning to fund-raise for a 
1950s style cinema – complete with red plush 
curtains so movie nights can be introduced.

And residents who were treated to a 
Ploughman’s platter at the launch were 
delighted. Betty Keeting said: “I love the 
music; it takes me back to war time.”

Joe Wood added: “It’s brilliant, if you have 
got to be somewhere this is the place to be.  
I realised that when I had a fall, and staff were 
here within minutes.”  n

“The whole place 
has become more 

sociable and people 
are engaging more – 

it’s marvellous”

A competitive but enjoyable day Support workers join in the fun

Huge support for the swimming

Go for a six
The throwing event proved popular

Celebrating gold medal success

Everyone was a 
winner on the day

Listening to what you have to say
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Get in touch – we are waiting for 
your call

Call us on 01225 831852 and 
remember our services are FREE

Email:healthylifestyleservice@
sirona-cic.org.uk

Visit us online at:  
www.sirona-cic.org.uk

Get in touch

S 
ince November last year, 
Sirona’s Healthy Lifestyle 
Service clients have lost more 
than 240 stone! 

That’s great news and we want 
you to be part of our success story.

This is how we can help you
We offer:
n A FREE telephone consultation
n  FREE Slimming on referral (a 12 week 

course of vouchers for a slimming club 
membership for either Slimming World or 
WeightWatchers (subject to eligibility) - it 
will be your choice 

n  FREE one-to-one support with a Lifestyle 
Advisor

n FREE ongoing support 

If you are worried about your health and 
particularly your weight, why don’t you give 
us a call on 01225 831852 or you could ask 
your doctor or health and social care 
professional to refer you to our service.

One number – five choices
Not only can we help you to lose weight, we 
can also provide support to stop smoking, eat 
a healthier diet and to be more active. In 

We’ve lost 240 stone!
addition, if you are a parent or carer and you 
want to improve your children’s diet, we have 
a team of Food and Health Workers that can 
help you. The team run FREE six week 
courses with the aim of improving cooking 
skills and confidence in the kitchen. If you 
have children under the age of 17 years you 
will be eligible.

Richard Merrett, Lifestyle Service Manager 
said ‘We are so pleased that we have helped so 
many people lose weight and achieve their 
goals. The Healthy Lifestyle Service is moving 
from strength to strength by providing clients 

with a variety of services that will improve 
their health and that are tailored to their 
needs. We are looking forward to losing a 
further 240 stone!’

The Healthy Lifestyle Service is waiting for 
your call - which means that you can reach all 
of our services by ringing just one number.

Joint working!
The Healthy Lifestyle Service is working 
closely with the Physiotherapy Department in 
Sirona Care & Health to provide support for 
patients with osteoarthritis of the hip and 
knee. Lifestyle Advisors run sessions for 
groups of patients that have been referred for 
physiotherapy. The sessions include 
information and advice regarding weight 
management, stopping smoking and physical 
activity. Patients can self refer or be referred to 
the Healthy Lifestyle Service by telephoning 
01225 831852.

 

“We have helped  
so many people 

achieve their goals”

SAFE means Sexual  
Health Advice For Everyone

BACK TO SCHOOL
LUNCHBOX IDEAS
Try to include each of these foods:

n A starchy food for energy and where 
possible select a wholegrain variety 
e.g. wholegrain bread, wraps, pitta 
pockets, bagels or a pasta, cous cous 
or rice salad.

n A protein food e.g. ham/turkey or 
chicken as a sandwich filling, fish such 
as tuna or salmon, eggs, cheese or 
hummus.

n Some fruit and vegetables - either in 
a sandwich/salad or on their own as a 
snack e.g. an apple, satsuma, handful 
of cherry tomatoes, carrot sticks or a 
small fruit salad.

n A dairy food e.g. milk as a drink, 
cheese as a filling or a fruit yoghurt / 
fromage frais.

n And don’t forget a drink! Ideally 
water, milk or a homemade fruit 
smoothie.

Why not have a go at making 
this delicious pasta salad as an 
alternative to sandwiches?

Step 1 Cook 200g of pasta and 
cool in a large bowl

Step 2 Add 3 tablespoons of 
mayonnaise, 3 tablespoons of 
yoghurt, ground pepper and the 
juice of half a lemon into the bowl 
and mix well. If this looks too thick, 
add a splash of water.

Step 3 Add 8 chopped cherry 
tomatoes, 1 diced yellow pepper 
and half a cucumber, then mix. You 
can add chopped ham or chicken.

A healthy diet includes lots of fruit and vegetables

A healthier alternative



Love your home
Do you find your home difficult to keep warm in the winter? Are your 
energy bills on the rise? Does your loft insulation need topping up? 
Does your home suffer from condensation, damp and mould? 

Advertorial feature

H 
elp is at hand with a new 
three year project aimed at 
tackling cold homes across 
Bath and North East 
Somerset. Home energy 

advice is available for the over 50’s who are 
looking to find out how to make their homes 
warmer and reduce energy bills. 
   The Home Energy Team1 give free and 
impartial energy efficiency advice to help 
with things like setting heating controls, 
reducing fuel debt and info on minor home 
improvements like draught-proofing. They 
can even come out and visit you to provide 
advice and show you how to save energy in 
your own home. The team can also help you 
apply for grants for insulation measures such 
as loft and cavity wall insulation, which are 
free for all homeowners and private tenants2.

The Home Energy Team can also refer 
you to other agencies for further support 
such as benefit checks as well as finding 
out if you are eligible for the Warm Home 
Discount, which is a £130 rebate on your 
electricity bill and the Priority Services 
Register. This is a free programme offered 
by energy suppliers to eligible customers, 
including conveniently located 
prepayment meters, regular meter 
readings and annual gas safety checks.  

If you would like to make your home 
warmer and lower your fuel bills, get in 
touch with the Home Energy Team who 
can talk you through the options available 
to you. Even if you are not over 50, an 
advisor will be happy to offer you free  
and impartial advice on saving energy  
in your home.  l
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The Home Energy Team can be 
contacted on freephone  

0800 082 2234 9am-5pm, 
Monday-Friday or email  

home.energy@cse.org.uk

Free and impartial home energy advice 
1 The Home Energy team is a new service from Bristol-based charity, the Centre for Sustainable Energy, which provides 
free, impartial and local advice about grants for insulation, lowering fuel bills and making your home warmer. 
2 Subject to survey and funding.



W 
ell Aware is a free, online 
information resource for 
everyone in Bristol, South 
Gloucestershire and Bath 
and North East Somerset. 

Well Aware has lots of information on more 
than 4,500 health, wellbeing and community 
groups, organisations, activities and services.

Whether personal health services, 
activities, a lunch club or social group, help 
around the home or the garden, transport, 
advice, counselling or any other form of 

support – all you need to find is just a few 
clicks away. The user-friendly website can also 
be searched for culturally specific services, 
support for particular disabilities, services for 
carers and more.

In Well Aware’s Information & Resources 
section you will find a variety of useful 
information and resources to complement the 

directory of services on the main Well Aware 
site, including:

The Learning Difficulties Resource has lots 
of helpful information for people with 
learning difficulties and their carers, 
including a list of specific learning difficulties 
services in Easy English.

The Low Vision Resource will help those 
who have been diagnosed with sight loss or 
another visual impairment. The sections 
cover a wide range of low vision issues, 
starting with advice on what to do when first 
diagnosed, practical support, emotional 
support and much more.

The Mental Health Employment Portal 
aims to promote paid employment for people 
with mental ill health and provide a 
straightforward way through the range of 
organisations and services in this area.

Well Aware has had more than 200,000 
‘hits’ since it started in the summer of 2010. 
In the year to April 2012 over 100,000 
different people made use of the service. It is 
used by individuals and carers as well as 
health and social care professionals.

Visit www.wellaware.org.uk today!  n

Health and Wellbeing

“Well Aware has had 
more than 200,000 hits 
since it started in 2010”

Your guide to health, wellbeing and community 
services in Bristol, South Gloucestershire and 
Bath and North East Somerset

at your fingertips!
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Contact the team 
If you do not have access to a computer 
yourself, you can ask the Well Aware 
team at The Care Forum instead by 
calling (freephone) 0808 808 5252 
(9.30-4.30, Mondays to Fridays).  
There is an answering machine to leave 
a message if the Well Aware team is not 
available.

You can email the Well Aware team at 
info@wellaware.org.uk

You can write to the team at:  
Well Aware, The Care Forum, The 
Vassall Centre, Gill Avenue, 
Fishponds, Bristol BS16 2QQ.

The Well Aware Team is always on the 
lookout for groups, organisations and 
services to add to the database. If you 
have any suggestions, just drop an email 
to info@wellaware.org.uk or 
telephone (free) 0808 808 5252.

Well Aware is run by The Care Forum in 
partnership with Bristol City Council, South 
Gloucestershire Council, Bath & North East 
Somerset Council, NHS Bristol, NHS South 
Gloucestershire and NHS Bath and North East 
Somerset. The Care Forum is a not-for-profit 
voluntary organisation and registered charity.





Our new website has now been launched to make 
our online services more accessible to you. Here 
are the main features available at your fingertips

www.bathnes.gov.uk

26 |  Connect  |  Autumn 2012

A site to see
1 Easier, quicker, cleaner

Our website has been redesigned to 
make it quicker and easier for users to find 
exactly what they are looking for. The 
new-look site has a cleaner, more user-
friendly design, while the content has also 
been streamlined by removing more than 
half the number of pages. Navigation 
categories and a vastly improved search 
facility enable the user a more productive 
experience using the website. See for 
yourself at www.bathnes.gov.uk.

2 What’s going on?
There’s so much happening in the area  

all year round. Ensure you don’t miss a single 
event by checking our online events calendar. 
The calendar provides an essential guide to all 
the events taking place within your community, 
such as the Bath Festival of Children’s Literature 
(28 Sept - 7 Oct). Any organisation or member  
of the public can add an event to the calendar.  
All you need to do is register with us via the 
website and get uploading. People can then 
search for your event by date, category, and  
even find door-to-door directions. So check out  
www.bathnes.gov.uk/events There’s no 
excuse not to get involved.

Helping you discover events

3 Payments made easier
Paying for our services online is still 

just as accessible via our ‘Pay for it’ 
webpage. In just a few simple steps you can 
make payments on Council Tax, Penalty 
Notices, Business Rates, Commercial Rents 
and many other services. This secure 
service is not only more convenient but it 
incurs much less administrative costs for 
the local taxpayer.
Pay today at www.bathnes.gov.uk/pay.

Paying online 
is simpler

BATH



10  Community 
involvement

The more you put in, the more you get out 
of it – with this philosophy in mind, ‘My 
Community’ has been developed to help 
you get more involved with your 
community. This feature will allow you to 
take part in community consultations and 
view community group listings. See the 
issues affecting your community and have 
your say by joining groups such as ‘Bath 
City Conference’, or you could create your 
own group on www.bathnes.gov.uk/
my-community. This feature will evolve 
over time, going live is just the start.

4 Help us to help you
We appreciate your feedback, it’s 

hard to gauge what we are doing right or 
how we can improve our services without 
it. Now it is possible to give feedback and 
rate every page on the website, this will 
enable us to continually improve our 
content. Have you found an interesting 
page that you want to share with friends? 
Now it’s easy to link a webpage via the 
social media (Facebook and Twitter) 
buttons located on each page.  
We have also made our website more 
accessible to a wider audience, each page 
can be translated into over 60 different 
languages courtesy of Google Translate.

8  Services in your area
Do you need to find out what 

services are available in your area? This 
feature will highlight all the services 
currently at your disposal, such as, 
obtaining the details of local schools or 
locating your nearest library. You can even 
check which day the refuse and recycling is 
collected in your area. This useful function 
is conveniently located at the top, right-
hand side of our website, just enter your 
postcode into the box and away you go. 

9 Planning online
It is now much easier to view 

planning applications online following  
our improved search facility. Applications 
can now be located via the reference 
number, the address or by using a keyword 
in the planning description. Our new 
Planning and Building Control webpage 
has been revamped to include useful links 
to assist with all of your planning enquiries. 
Visit www.bathnes.gov.uk/planning 
applications to begin.

5 You’ve got (free) mail
It is free and easy to sign up to 

E-Connect, visit www.bathnes.gov.uk/
econnect to sign up and have our weekly 
e-newsletter delivered directly to your email 
address. You will be among the first to hear  
all the latest news in your community, browse 
through the selected events taking place and 
view important Council information via our 
‘service spotlight’. Key services will be just a 
click away.

There is a range of information on 
our website about all Council 
services. Remember, you can use 
our A-Z to find your way around. 
Go to: www.bathnes.gov.uk

We are also putting more data and 
information on our website than 
ever before. Voluntary organisations 
and local people can see key 
statistics about the area at glance.  
Go to www.bathnes.gov.uk/
statistics

And lots, lots more  
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Your feedback  
is encouraged

Planning applications are easier to view 

E-Connect 

Free

7 Report it
Our ‘Report it’ webpage features 

links relating to a wide variety  
of issues you may need to report to us. 
Whether you are changing address or  
need to inform us of a missed collection, 
you can quickly head over to  
www.bathnes.gov.uk/reportit and fill  
in our online form. We will get back to  
you as soon as we possibly can.

6 Join the club
Do you run a local club or society? 

Do you want to increase awareness of your 
organisation to get more members? We 
want you to upload the details of clubs and 
societies in your area so that local people 
can easily find out about what is going on in 
their community and how to take part. 
Over a period of time, the directory will 
contain contact details and additional group 
information, allowing anybody interested to 
make direct contact with the group. Go to 
www.bathnes.gov.uk/clubs to participate.

Something for everyone



T 
he NHS B&NES Clinical 
Commissioning Group has 
enhanced care for elderly 
residents in nursing homes 
across the area.

GPs are holding regular ‘ward rounds’ to 
ensure residents receive the best possible 

care to avoid being admitted to hospital. 
The new service means residents, who are 

often frail and have complex conditions such 
as dementia or Parkinson’s, have individual 
care plans designed to meet their needs.

Dr Mark Howell is a GP at St Mary’s 
Surgery in Timsbury. He sees residents at 
Cholwell House Nursing Home every 

Monday, and other days if the need arises.
“You get to know your patients really well, 

and in turn the patients gets to know you 
really well,” he said. 

“This has many benefits. From the 
patient’s perspective it is comforting for 
them to know who their doctor is.  

It is also very reassuring for the patient’s 
family that their loved one is being well 
looked after.

“From a medical point of view there is a 
consistency and continuity which allows us 
to treat and monitor really closely, helping  
to prevent patients being admitted to 
hospital unnecessarily.”

Care for elderly residents is boosted as a new 
initiative sees local GPs visiting nursing homes Mr Roland Williams and Mrs Edna Parker, 

both residents at Cholwell House, find the 
regular visits by Dr Howell both reassuring 
and comforting. 

Greater understanding
Julie Tooze, Director of Cholwell House 
Nursing Home, said: “Our nurses, managed 
by Fiona Trezise, the Registered Manager, 
work closely with Dr Howell. This promotes 
a greater understanding of the residents’ 
needs and results in increased consistency 
in care.” 

By having such good access to a GP  
many residents and their families also feel 
they can discuss the appropriate level of 
palliative care or end of life treatment. 

“Depending on the patient’s 
circumstances and what stage they are at 
we can discuss end of life care. What’s 
really important for patients is a peaceful 
and comfortable death. Often being 
admitted into hospital isn’t what patients 
want,” added Dr Howell. n

“From a medical point of view there is a 
consistency and continuity which allows  

us to treat and monitor really closely”

Doing the
rounds

Back row (left to right): Julie Tooze, Director of Cholwell House Nursing 
Home, Dr Mark Howell, St Mary’s Surgery and Julie Tovey, Senior Nurse at 

Cholwell House. Front row: Residents Roland Williams and Edna Parker
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n High quality care for residents 

n Proactive approach to managing residents’ conditions 

n Reduction in unnecessary admissions into hospital 

n Reassurance for residents, families and carers 

Key elements of the service

n Named GP lead and deputy covering nursing homes

n Minimum weekly ‘ward round’

n Residents returning from hospital seen within five working days 

n Advanced care planning linked to residents’ GP records 

n Medical record updates available to out of hours GPs 

n Medication review on admission and monitored

The NHS needs to change the way it delivers care as: 

n People live longer 
n Costs/demands are rising 
n Resources are stretched 

What the NHS needs to do: 
n Maintain quality 
n Improve people’s 
experiences 
n Be more resourceful 
n Deliver care differently
n Bring costs down  

Improving care
NHS B&NES Clinical Commissioning Group has worked 
closely with GP practices and nursing homes to improve 
care in homes across B&NES. 

Under the locally enhanced service GPs now provide 
regular ‘ward rounds’ at 22 nursing homes across B&NES 
covering more than 900 beds (August 2012). The benefits 
of GP ward rounds include: 

Below are the changes that will ensure a stronger NHS in 
the future. High quality care doesn’t always have to cost 
more. By working more effectively care can be improved 
without increased costs. 

Ward rounds 
prove to be a hit
Dr Charlie Berrisford visits 
Culverhay Nursing Home in 
Bath three times a week – on 
Mondays, Wednesdays and 
Fridays.

It’s this routine pattern that 
residents and care staff at the 
home value so much. On his 
ward round he will treat 
residents for a wide range of 
conditions. 

It’s this level of high quality 
care that has seen a 
significant reduction in 
unnecessary admissions to 
hospital - only two in the last 
six months. It’s easy to 
understand why care staff 
would call an ambulance for a 
resident in their care. However, 
hospital admission isn’t always 
in the resident’s interest – it 
can be distressing for both the 
patient and their family. 

A lot of new residents 
quickly come to value the 
importance of Dr Berrisford’s 
routine ward rounds. Some 
may have a long history of 
complex treatments 
established over many years. 

For Dr Berrisford, of Number 
18 Surgery, Bath, this is an 
opportunity to look again at 
their overall care package. 

“I look after 63 patients at 
Culverhay and can see any of 
them that need seeing when  
I do my rounds each week,” 
said Dr Berrisford. 

“I’ll have discussions with 
the nurses, the patients or the 
patients’ relatives about their 
particular needs. A plan will  
be shared and agreed and I’ll 
continue to monitor the 
patient’s condition.

“It’s the sort of 
straightforward care that 
patients, their families and 
support nurses in nursing 
homes really welcome. In  
the last six months there have 
only been two unnecessary 
admissions to hospital.”

NHS B&NES Clinical 
Commissioning Group has 
developed the service in 
response to residents’ needs. 

Dr Ruth Grabham, Clinical 
Director of B&NES CCG, 
added: “This initiative has 
proved very popular with 
residents, their families and 
carers as well as the nursing 
staff at the homes. Not only is 
it popular but it is also a highly 
effective way of delivering 
high quality care.”

Better care that costs less

Dr Ruth Grabham

Culverhay Nursing Home

GP ward rounds
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Residents find Dr Howell’s visits very comforting





T 
he Council has been offering 
Personal Budgets to everyone 
who is entitled to a social care 
service since 2009. A Personal 
Budget is an amount of money 

that can be used to buy social care services 
such as home care and day care, to meet 
identified care and support needs. An 
assessment of care and support needs is 
carried out by Sirona Care & Health on 
behalf of the Council and people can  
choose to have their Personal Budget as a 

cash payment (a Direct Payment) or they can 
ask Sirona or another trusted individual  
or organisation to manage their budget  
for them.

 The Council has a system for working out 
the amount of Personal Budget an individual 
is entitled to which is based on their assessed 
care and support needs. However, this 
system is complex and difficult to explain to 
people who use social care services, so the 

Council has decided to review this system 
and make it fairer and easier to understand. 
This may result in some people seeing a 
change in the amount of Personal Budget 
they are entitled to and work is already 
underway to work out how this might 
affect people.

How will it affect you?
The Council and Sirona are committed to 
making sure that anyone who might be 
affected by these changes can get the help 

and support they need to understand what is 
happening and why. There will be a variety of 
opportunities for people to have their say 
about Personal Budgets, the proposed 
changes and to ask any questions.  n

For further information please contact 
Heather Crolley on 01225 477000 
who will be happy to pass on your 
query to the relevant person.

Personal budgets

“A Personal Budget is an amount of money that can 
be used to buy social care services such as home 

care and day care, to meet care and support needs”

This initiative transforms the way social care 
services are delivered while offering the user  
a greater sense of independence

How they work
A Personal Budget allows you to have 
more control over the way your support 
and care is organised. For instance,  
you have a greater choice of which 
organisations and people you want to 
support you and even how and when 
they help you.

l Following an assessment by a case 
manager, you will be advised how much 
money you will be eligible for in a year. 
You will then be asked to write a simple 
‘Support Plan’, which needs to be 
approved by the authority, to say how 
you will spend the money. Your case 
manager will offer advice with regards  
to completing this plan.

l Once your Support Plan is agreed 
you can spend your Personal Budget  
on things such as buying specialist 
equipment, paying expenses for unpaid 
helpers or employing support workers.  
If you are in doubt about what you can 
spend your budget on, then talk to your 
local authority. 

l If your needs change, you should  
ask for a re-assessment to establish  
an amended budget.
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B 
ath’s popular Park & Ride bus 
services have been a feature of 
the city for the past 26 years. 
Last year, there were over  
1.7 million passenger journeys 

on the three routes linking the sites at 
Lansdown, Newbridge and Odd Down with 
the city centre. In a survey by the National 
Highways & Transport Network last year, 
Bath’s Park & Rides were rated second 
highest in the country by local residents.

Following a competitive tender process,  
the Council recently awarded a new 
eight-year contract to First to provide Park & 
Ride services. This is an investment package 
worth around £2.5 million to encourage even 
more people to use the services and to help 
reduce congestion.

The Park & Ride services will run seven 
days a week throughout the year, except on 
Christmas Day, Boxing Day, New Year’s Day 
and Easter Sunday. This caters for the 
increasing number of people who travel into 
Bath to work, shop or visit on Sundays and  
it responds to requests from the business 
community. Very few cities operate Park & 
Rides on all seven days.

Major investments
More improvements are on the way. Work 
begins soon on expansion of the three Park  

& Ride sites to provide more parking spaces 
– 390 more at Lansdown, 230 more at Odd 
Down and 250 more at Newbridge. A new 
amenity building will be constructed at the 
Newbridge site. Real-time information 
displays will be installed at the Park & Ride 
bus stops and users will be able to get 
up-to-the-minute information online and by 
SMS. These measures form part of the  
£27 million Bath Transportation Package.

This adds up to a step-change in quality 
over the next few years and a major 
investment by public and private sectors 
working together in partnership.

Andy Strong, Public Transport Team 
Leader, said, “The standard of Park & Ride 
services run by the Council will be 
revolutionised over the coming years. 

Major investments in Bath’s Park & Ride will 
encourage more people to use the service Hybrid buses

First has invested in eight new 
75-seat low-carbon hybrid diesel/
electric double-deck vehicles to 
operate the Park & Ride services  
and they are expected to arrive in 
October 2012. The Government 
funded part of the capital cost 
through an award from its Green 
Bus Fund. 

Trials of a hybrid vehicle have 
been carried out over the past two 
years as part of the Civitas project, 
funded by the European Union.  
As well as being greener and fully 
accessible, the new buses will have 
leather seats, wi-fi, next stop display 
information and climate control on 
the upper deck. 

The bus is also much quieter as 
 the engine is smaller and only needs 
to operate when the electric drive 
needs assistance, resulting in a 
smoother and more comfortable 
journey for passengers.

Commuters are set to enjoy 
twenty-first century standards of 
convenience and comfort. The 
hybrid vehicles will be low carbon 
and fuel efficient making the journey 
environmentally friendly.

Bigger & better

Hybrid bus experiment has proven successful
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Increasing the use of Park & Ride is a crucial 
part of the Council’s plan to cut congestion in 
the city centre as we attract out-of-town 
commuters, shoppers, and workers into our 
Lansdown, Newbridge, and Odd Down sites.

In addition to the number of spaces being 
increased by nearly 50%, so that drivers can 
find a space at our sites at all times, the 
quality of service people receive to connect 
them to the city centre will also play a big part 
in persuading them to use public transport.” 

A Sunday service
The business community has welcomed the 
Council’s intention to improve its Park & 
Ride service. Andrew Cooper, Bath Business 
Improvement District (Bath BID) Manager, 
said, “Businesses through the BID have been 
campaigning for Sunday Park & Ride for 
some time, so we welcome this change. It will 
make it more convenient for staff to travel to 
the city centre on Sundays, which have 
become increasingly busy trading days.”

Nick Brooks-Sykes, Chief Executive of Bath 
Tourism Plus, added, “As we seek to grow the 
visitor economy of the city, we will 
increasingly focus our activity to highlight 
‘off-peak’ periods. 

As a significant tourism destination, any 
aspect that highlights that facilities are open 
all week long and all year round will find 
resonance with our target audiences. A 
seven-day Park & Ride operation will also 
assist with visitor management and help 
alleviate the congestion which can potentially 
spoil the visitor experience.”  

Find out more information about our 
services at www.bathnes.gov.uk/
parkandride or you can email 
transportation@bathnes.gov.uk  
or call 01225 39 40 41

Park & Ride services are to be expanded,  
and will now run seven  days a week

From September the Park & Ride 
services will be running on a Sunday 

n The first buses from the sites are at 
0615 on Mondays to Saturdays and 0930 
on Sundays & Bank Holidays.

n The last buses from Bath city centre to 
all sites are at 2030 on Mondays to 
Saturdays and 1800 on Sundays & Bank 
Holidays. Between those times, buses 
run every 10/15 minutes. 

n Park & Ride fares have not changed 
since 2010 and they will remain at £3 (or 
£2.50 on weekends and Bank Holidays) 
for adults until April 2013. English national 
concessionary pass holders travel free, 
except before 0900 on Mon to Fri. 

n The range of tickets sold and accepted 
on Park & Ride buses will be extended to 
include all First’s season tickets, so  

Park & Ride users will be able to buy  
one ticket to travel on all local First buses. 

n The Newbridge service will stop 
additionally outside Royal Victoria Park  
in Upper Bristol Road.

n A Park & Ride service also runs from 
the Odd Down site to the Royal United 
Hospital. This service (42) is operated by 
Abus and it runs every half-hour  
on Mondays to Fridays (not Bank 
Holidays) from 0640 onwards. The last 
return bus leaves the Royal United 
Hospital at 1900.

n Within the Twerton and Southdown 
areas, service 42 will divert off the normal 
route to pick up pre-booked passengers. 
You can ring 01225 394285 for details.

The number of spaces for parking 
is set to increase by nearly half

New service: At a glance
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Council Connect

n Bus Passes
n Dog Warden Service   
n Fly Tipping
n Garden Waste
n Grass Cutting
n Graffiti Removal
n  Gritting of Roads  

(except motorways)
n Libraries
n Parks and Open Spaces
n  Pavements and Road 

Maintenance
n Planning Enquiries
n Public Toilets
n Public Transport
n Recycling and Waste
n Road Faults and Potholes
n Road Safety
n Street Lighting

For all of the above services, 
contact Council Connect:

Tel: 01225 394041
Email:  councilconnect@

bathnes.gov.uk
Text: 07797 806545
Monday to Friday 08.00 to 18.00  
(except Wednesdays 09.30 to 18.00). 
Closed Saturdays, Sundays and Bank 
Holidays. At other times, for emergencies 
or dangerous incidents only, please call 
01225 477477.
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Aa
n Adoption and Fostering 
Placements, recruitment of adopters and support 
services. The team also provides counselling for 
adopted adults and support in accessing birth records. 
T: 01225 394949 
E: fpt_duty@bathnes.gov.uk  

Bb
n Benefits: Housing and Council Tax Benefits 
Visit Council Connect in Bath, Keynsham and 
Midsomer Norton or contact a Benefits Officer by 
phone or email. 
T: 01225 477777 
E: benefits@bathnes.gov.uk

n Birth Registration 
Register a birth which occured in the district at 
Guildhall, High Street, Bath BA1 5AW or The Hollies, 
High Street, Midsomer Norton BA3 2DT. 
T: 01225 477234 
E: register_office@bathnes.gov.uk

Cc
n Cemeteries and Crematoriums 
Find out about Council-administered cemeteries when 
organising a funeral. 
T: 01225 394350 
E: cemeteries_crematorium@bathnes.gov.uk

n Community Meals Service 
This service provides hot meals to those who have 
difficulty cooking for themselves.  
T: 01225 396292     
E: access_team@bathnes.gov.uk

n Council Connect 
T: 01225 394041 
Text: 07797 806545 
E: councilconnect@bathnes.gov.uk

n Council Tax Enquiries 
For account queries about your Council Tax bill, 
ranging from online payments to exemptions.  
T: 01225 477777 
E: counciltax@bathnes.gov.uk 

Dd
n Death Registration 
Register a death that has occurred in our district at 
the Guildhall, High Street, Bath BA1 5AW or at  
The Hollies High Street, Midsomer Norton BA3 2DP.  
T: 01225 477234 
E: register_office@bathnes.gov.uk

n Disabled Car Users (Blue Badges) 
The UK-wide Blue Badge scheme provides parking 
concessions for people with severe mobility problems. 
T: 01225 477133 or 01225 477134 
E: parking@bathnes.gov.uk

n Discovery Card  
Discovery Card holders receive discounts or free entry 
for numerous attractions in the area.  
T: 01225 477737 
E: discovery_card@bathnes.gov.uk

Ee
n Electoral Registration and Elections 
For queries on voting rights, or other election matters. 
T: 01225 477333 
E: elections@bathnes.gov.uk

Ff
n Family Information Service 
The Service holds up-to-date information about all 
Ofsted-registered childcare, as well as information 
about working with children and family support.  
Contact this service to find your local Children’s 
Centre, of which there are eleven in Bath and North 
East Somerset, or visit the Children’s Centre pages of 
the www.bathnes.gov.uk website. 
T: 0800 073 1214 
E: fis@bathnes.gov.uk  

Hh
n Housing Services 
T: 01225 396296

Jj
n Jobs with the Council 
Up-to-date information about job vacancies, equal 
opportunities, employment and training initiatives. Visit 
www.bathnes.gov.uk/jobs for info on vacancies. 
T: 01225 396409 (24hrs) 
E: people_services@bathnes.gov.uk

Do you need some information about 
a Council-run service? Help is at hand 
with this comprehensive guide
To be put through to someone who can help  
call the Council switchboard on 01225 477000 or 
visit www.bathnes.gov.uk for further information

Services directory



How to...Ll
n Leisure Centres  
Bath Leisure Centre, North Parade Rd, Bath BA2 4ET 
T: 01225 486905  
Memberships: 01225 486914

Culverhay Sports Centre, Rush Hill, Bath BA2 2QL 
T: 01225 486902 (office hours)  
T: 01225 480882 (other hours) 

Keynsham Leisure Centre, Temple Street, 
Keynsham BS31 1HE 
T: 01225 395164 

South Wansdyke Sports Centre, Rackvernal Road, 
Midsomer Norton BA3 2UG 
T: 01761 415522

n Licensing 
Offers a range of information regarding licensing 
including alcohol, cinemas and taxis. 
T: 01225 477531 
E: licensing@bathnes.gov.uk

Mm
n Museums and Art Galleries 
Assembly Rooms and Fashion Museum  
T: 01225 477173 
E: fashion_bookings@bathnes.gov.uk

Roman Baths and Pump Room  
T: 01225 477785 
E: romanbaths_bookings@bathnes.gov.uk

Victoria Art Gallery (closed Mondays) 
T: 01225 477233 
E: Victoria_enquiries@bathnes.gov.uk

Bath’s Historic Buildings (venue hire)  
T: 01225 477786 or 01225 477782 
E: fashion_bookings@bathnes.gov.uk 

Pp
n Parking Services 
For parking queries, Park and Ride, clamping, fines,  
permits, Blue Badges, Pay and Display, enforcement of 
restrictions. Visit the website to download maps. 
T: 01225 477133 
E: parking@bathnes.gov.uk

n Pest Control 
The Council offers a comprehensive pest-control 
service for residents.  
T: 01225 477563 
E: environmental_protection@bathnes.gov.uk

n Premises, Licensing of 
For application forms, fees and charges, guidance, 
contact details of solicitors and consultants who can 
help, visit the Premises Licenses page of the website. 
T: 01225 477531 
E: licensing@bathnes.gov.uk

Rr
n Record Office 
The office holds a wealth of information and archives.  
T: 01225 477421 (closed Mondays) 
E: archives@bathnes.gov.uk

Ss
n School Admissions 
We deal with applications and can advise about your 
right of appeal, as well as home-to-school transport. 
T: 01225 394312 
E: admissions_transport@bathnes.gov.uk

n Social Services 
Visit the Health and Social Care pages on the website 
for information and advice.  
T: 01225 396000 (for adults over 18 during the day) 
T: 01225 477000 (for children) 
T: 01454 615165 (out of hours emergencies about 
adults or children) 
T: 0808 800 4444 (emergency housing advice, contact 
the Shelter England 24-hour freephone advice line) 
E: access_team@bathnes.gov.uk (adults) 
E: children_family@bathnes.gov.uk  
(children and families) 
E: housing@bathnes.gov.uk (housing)

Tt
n Taxis and Private Cars – complaints 
If you have a complaint regarding any licensed vehicle 
contact the Council Licensing Enforcement Officer. 
T: 01225 477689 
E: licensing@bathnes.gov.uk

n Trading Standards 
The Council is responsible for enforcing a range 
of consumer legislation including misleading 
advertisements and counterfeit trademarks. 
T: 08454 040506 (Consumer Direct) 
T: 07977 228138 (out-of-hours emergency number for 
petroleum and animal health issues) 
E: trading_standards@bathnes.gov.uk

n Travel Information (Traveline) 
Traveline provides timetables and journey planners for 
bus, coach and rail services in the South West.  
T: 0871 200 2233 (7am to 10pm - Calls cost 10p per 
minute from landlines)

Yy
n Youth Services 
Working with young people aged 11-25 years.  
T: 01225 396980 
E: youth_service@bathnes.gov.uk

Report a faulty 
street light

Street lights play a vital role for everybody 
in the community. If you notice any faults 

with street lights, report it, using our guide below.

n Make a note of the column number, which is 
printed in large text on the pole 

n Less than five lights - we aim to repair within 
five days

n Five lights or more - we aim to repair within 
24 hours

n Repair may take longer if the fault is in the 
power supply. If this is the case, we cannot  
give a definitive time frame, but will work to solve 
the problem

n Some lights are owned and maintained by 
parish councils or housing associations. If this is 
the case, we’ll ask you to contact the light owner 
directly (We can provide their contact details)

n If it is leaning, loose in its bedding or has 
wires exposed, please call us immediately on 
01225 394041 and press 9 for emergency to get 
straight through

n If it is failing to light at night or remains on 
during the day – use the online form on the 
website. Go to www.bathnes.gov.uk/reportit  

Inform us of a 
change of address
 

It’s very important to inform the Council 
Tax team when you move house.  

For example, if you move within the area, the 
Council Tax band for your new property may be 
different and we will need to adjust your bill.

If you are moving home in the near future - either 
into, within or away from an address in the Bath 
and North East Somerset area, there’s an easy 
way to inform us about your change of address. 
You can do it online via the Change of Address 
Report It form. 

Go to www.bathnes.gov.uk/reportit and scroll 
down through the options to find the change of 
address online form.

Alternatively, you can contact us during office 
hours on 01225 477777, and select option 
‘one’ twice.

www.bathnes.gov.uk
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Fast, reliable and efficient pest control at competitive prices
PEST CONTROL SERVICE

n RATS

n MICE

n FLEAS

n WASPS

n COCKROACHES

n AND MANY OTHERS

Contracts also undertaken
No obligation quotes

Call: 01225 477551
Fax: 01225477559
Email: environmental_protection@bathnes.gov.uk

www.bathnes.gov.uk

All treated by 
fully trained 
Pest Control 

Officers

Making Bath & North East Somerset 
a better place to live, work and visit

BATH FARMERS MARKET LTD
at Green Park Station, Bath
Every Saturday morning between 9 am – 1.30 pm 

Bath Farmers Market Ltd was the first Farmers’ Market in the UK and was 
established in September 1997.  The company was established in response to 
Local Agenda 21 and one of its aims was to provide a producer-managed 
marketplace for local producers to sell their own product direct to local people.

For more information contact Laura Loxton 0777 969 7278

✔ It is leisurely 
✔  You can interact with the producer 

of the product and ask questions

✔ Plenty of free tasters 
✔ GM free
✔ No unnecessary packaging

Most importantly it is the pleasurable experience of shopping
at Bath Farmers Market:

At Bath Farmers Marker you will find a range of stalls selling, fresh, local,
seasonal produce at a fair price including:

n Meat - organic and non organic
n Fresh and Smoked Fish
n  Seasonal organic and non organic 

vegetables/fruit including a 
mushroom stall

n A specialist vegetarian/vegan stall
n  Various Award Winning Cheeses 

- local soft, Cheddar, Goats, Ewes, 
Guernsey

n Apple Juice/Cider/Honey
n  Butter, Cream, Milk and fresh  

farm eggs
n Jams/Chutneys/Marmalades
n  Chocolate Patisserie, Hand made 

chocolates
n Various Meat Pie Stalls
n  Bread, cakes, pastries, fruit pies 

including Gluten Free

n  Various home-made speciality 
cakes and desserts 

n Rapeseed oil and mayonnaise
n Various Delicatessen stalls
n Soups
n Charcuterie
n Homemade Pasta
n Quiches & Meat Pies
n Local Award Winning Wines
n Local Herbalist
n  Specialist stalls which include a 

Sushi stall/Noodle stall/ Specialist 
Greek food/British Biltong/
Hand-made Dog Biscuits!!





after speaking to the landlord, that this is the 
first time the problem has been brought to 
their attention. We always advise tenants to 
try and resolve issues with the landlord first, if 
they feel comfortable doing so. 

The next step involves visiting the property 
and carrying out an assessment. You never 
know what you will encounter when you  
walk into a property. You must be prepared 
for anything. 

A real success
On one such visit, we encountered an elderly 
gentleman living in a property that contained 
no heating, kitchen or bathroom, with 
electricity cables trailing up the stairs. Despite 
the landlord’s insistence in upgrading the 

property, the gentleman was happy with it in 
its current state. I was left with no choice but 
to issue a Suspended Prohibition Order, which 
meant that he must vacate the property. I 
liaised with our Housing Options and 
Homelessness team and managed to secure 
nearby sheltered accommodation for the 
gentleman to move into. Understandably, he 
was very reluctant at first but eventually 
agreed to move in. 

A few weeks later, I received a phone call 
from the chap, inviting me around for a cup of 
tea. He expressed his joy at having a bath, hot 
water and heating again. I was delighted with 
the outcome of this case, a real success story.

 Aside from such positive stories, the job 

I 
n the current climate, more and more 
people are facing the prospect of 
renting. As an Environmental Health 
Officer (EHO), it is my job to inspect 
properties in the private rental sector 

and ensure they meet suitable health and 
safety standards. 

There are three inspecting officers, including 
EHOs, who investigate complaints from 
tenants about the condition of their homes. 
Service requests come through our Housing 
Standards and Improvement Team duty 
phone, visits to the One Stop Shop or our 
Housing Services email inbox.  

Working together
We have a very close working relationship 
with other agencies and often get calls from 
the emergency services or the Citizens Advice 
Bureau asking us to investigate properties; 

To investigate a complaint, I phone the 
complainant and discuss the issues affecting 
them. The first step would be to offer advice, 
for example, if damp and mould was the issue, 
I check that the complainant is aware of the 
factors that causing this problem.

Following the initial phone call, I ring the 
landlord to inform them that a complaint has 
been made and a date is arranged to inspect 
the property. It is often surprising to hear, 

can occasionally prove stressful, but in my 
spare time I practice the Japanese martial art 
of Kendo which is great for physical and 
mental relaxation.

Order in the house
I also inspect shared houses as part of our 
proactive inspection programme, some of 
which require a licence to operate and we 
work alongside landlords to ensure these 
properties meet the required standards to 
ensure the safety of the occupants. The 
majority of landlords are very accommodating 
and on the rare occasions that complaints 
can’t be resolved, we issue a statutory notice 
and legal action would be taken, but only as  
a last resort. 

A scheme we currently run is the Property 
Accreditation Scheme, which is voluntary for 
landlords and seeks to encourage safe 
electrical and gas installations and suitable fire 
and hazard precautions. 

Good housing is paramount for 
maintaining a happy community, if housing 
qualities are poor, this reflects on people’s 
health and well-being and also creates social 
problems. It is great to know that through the 
work we carry out, we are helping to change 
people’s lives for the better. On this aspect 
alone it is very rewarding.  

For more details, contact Housing Standards 
and Improvement Team on 01225 396444

“We are helping to 
change people’s lives for 

the better, it is very 
rewarding”

To view employment opportunities 
with the Council please visit our  
Jobs & Careers homepage at:  
jobs.bathnes.gov.uk/

sTAy
infOrmed

For more information, go to  
www.bathnes.gov.uk/housing

Want to work  
for the Council?  

Improving private rental property conditions 
to make a positive difference in people’s 
everyday lives is a great source of pride for 
Environmental Health Officer neil Tredwin

environmental 
Health Officer

meet the...

Fact file
n Housing Services receive approximately 
350 enquiries each year about problems with 
property conditions 
n The inspection programme results in 
around 500 properties inspected each year
n 220 private rented properties are improved 
each year as a result of our inspections
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