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W elcome to the first Connect 
magazine in 2013. You will 
remember from the 
previous edition that the 

Council was working hard preparing its 
budget for 2013/14.

The end result is on p.14 where you can 
see how tough challenges, such as 
reductions in Government funding, are 
being tackled. These require difficult 
decisions as we prioritise the protection of 
frontline services and strive for excellent 
services. 

I’d like to explain what this means –  
it stands for keeping; weekly waste 
collections, the same number of street 
cleaners, all eight library branches open, 
all three Recycling Centre facilities 
available at the same opening times, 
each of our nine Children’s Centres and 
four Youth Centres open, lollipop 
patrols, and freezing many of off-street 
parking charges.

We are also making investment in 
regeneration projects to create new 
homes, jobs, and opportunities for 
residents – some of these are pictured on 
p.7. To achieve this, millions of pounds of 
back office savings are being made and 
how people can play their part in shaping 
the future of their communities is being 
looked at – take the Community Library 
Programme, for example, on p.10.

Striving for excellent services also 
means making them more convenient to 
access. For instance, there are many ways 

to contact us digitally (see p.26), including 
by mobile phone and Twitter to report 
issues and make payments. 

You can read more about the challenges 
we face and our response to them, 
including our three year spending and 
investment plans at  
www.bathnes.gov.uk/budget2013

Councillor Paul Crossley, 
Leader of Bath & North East  
Somerset Council

If you have problems reading this 
magazine, please contact Bath & North 
East Somerset Council for a braille or 
larger version on 01225 477495
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“You can contact 
us digitally to 

report issues or 
make payments”
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Newsdesk

Sunday 24th March 10am – 4pm
Green Living Fair
Green Park Station, Bath Green Homes

Wednesday 10th April 7.30pm
Introduction to Domestic Renewable 
Energy workshop
BRLSI, Queen Square, Transition Bath, 
Booking is essential

Sat 13th & Sun 14th April 12pm – 6pm
Open Homes Weekend
Locations across Bath, Bath Green Homes

Thursday 18th April 2pm – 3pm
DIY Draught Proofing workshop
A home in Widcombe, Energy Efficient 
Widcombe, Booking is essential

Monday 22nd April 7pm – 9pm
Improving the energy efficiency of my 
home – what can I do and how can I 
pay for it?
BRLSI, Queen Square, B&NES Council

All events are free; for more details check the website  
www.bathgreenhomes.co.uk or call 01225 477528

Bath Green Homes
Free events to help make your home future-proof

A s energy costs rise, saving money  
and keeping your house warm, while 
also helping the environment, has 

never been so important.
The Council has teamed up with Transition 

Bath and Bath Preservation Trust to highlight 
the practical things we can do to make our 
homes fit for the future. A series of free events 
will be taking place throughout March and 
April, including the Green Living Fair and the 
Open Homes Weekend, which reveal the 
many ways you can improve the energy 

efficiency of your home. “There are lots of 
ways you can make your home warmer, 
greener and cheaper to run, and Bath Green 
Homes is putting on a jam-packed 
programme of events to help you find out 
how, and to discover what support is available 
to help you”, advises Community 
Sustainability Officer, Kathy Tate. Volunteers 
across the city will be opening their homes, as 
part of the Open Homes Weekend, allowing 
other people to see the benefits of home energy 

Newsdesk
Keeping you informed with the latest news from the area

Snapshot of eventsimprovements. Home Opener, John Toplis, 
reveals, “We have taken a DIY approach to 
making our home more efficient, and we were 
the first home in the area to get listed building 
consent for Solar PV panels on our roof.  
We are proud to open our home so that others 
can see how we have saved energy and reduced 
our carbon footprint”.

For tips on how to make your business  
or home more energy efficient, visit the website 
www.bathnes.gov.uk/greendeals or follow the 
event on Twitter @bathgreenhomes.

Practical guidance
The Council has produced a new Sustainable 
Construction and Retrofitting Supplementary 
Planning Document. This is user-friendly ‘how 
to’ guide uses diagrams and photographs to 
inform householders and small-scale 
developers how to approach new build projects 
in a green way and make existing homes more 
energy efficient. For more information visit 
www.bathnes.gov.uk/greenbuild   n

“You can make your home warmer, 
greener and cheaper to run”

(L-R) Joanna Robinson, Bath Preservation 
Trust; Kathy Tate, B&NES Council; Cathy Hough, 
Transition Bath and John Toplis, Home Opener
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www.bathnes.gov.uk/latestnews

 T he Council and local Housing 
Associations have been contacting 
people who will be affected by these 

changes from 1 April 2013.
Council Tax changes - most people of 

working age will have to pay something 
towards their next Council Tax bill. Other 
changes will also affect some discounts, 
exemptions and long-term empty property 
charges.

Housing Benefit changes for working age, 
social housing tenants. You will get less help, if 
your property is considered to have more 
bedrooms than you need. If you won’t be able 
to make up the difference in rent yourself, talk 
to your landlord about transferring to a 
smaller home and remember that the online 
register for social housing gives priority to 
people who need to downsize. View the 

A new local scheme

Core Strategy

Organ donation
the Council is actively supporting a donor 
awareness campaign, which aims to 
encourage local residents to sign up to the 
organ donor register. bath teaching assistant, 
amanda fraser, whose life was saved by an 
urgent liver transplant, is encouraging people 
to consider registering online to be a donor. 
visit www.organdonation.nhs.uk or phone 
0300 123 2323 for details.

Live cabinet meetings
residents will now have the opportunity to 
watch the Council’s cabinet meetings live via 
webcast. there are numerous interactive 
features available to viewers, such as access  
to presentations and speaker profiles. footage 
from the webcast can be viewed on numerous 
platforms, including computer, smartphone  
and tablet. watch the meetings as they happen 
on www.bathnes.gov.uk/webcast or check 
the library for archived sessions.

Local friends group
fairfield house, in newbridge, bath, was 
donated to the City by haile selassie in 1958 
for use by the aged. the friends of fairfield 
house aim to maintain the use of the house  
in accordance with selassie’s wishes and 
develop its use in collaboration with the 
Council to secure its future and provide  
more service from it. more information can  
be found on www.houseofhismajesty.com.

Celebrated artist 
showcased in Bath
a touring exhibition of henry moore’s 
inspirational work from the arts Council 
Collection will be showcasing at bath’s  
victoria art gallery, from 13 april to 23 June. 
henry moore (1898-1986) is one of britain’s 
most celebrated and pioneering modern  
artists and a key figure for the arts Council 
Collection; with works spanning five decades. 
this will be a unique opportunity to see this 
great artist’s work, on your doorstep. local 
painter, Charlotte sorapure, will be exhibiting 
her work alongside the moore exhibition.

Prepare for Council Tax & Housing Benefit changes 

Residents will have say on the future of their area

register at www.homesearchbathnes.org.uk
More information is available on the 

website - www.bathnes.gov.uk/benefits  n

News in brief

Winter Warmth Club
As the seasonal weather become more and more 
unpredictable in the UK, residents are invited to 
contact the Winter Warmth Club, which offers 
practical support and advice on how to stay 
warm during the colder weather. This project, 
which is being launched by the council’s 
Housing Services Department, is particularly 
aimed at vulnerable and older people; offering 
vital services such as home visits from Red Cross 
staff or volunteers, winter safety checks, draught 
proofing and more. For more details, visit  
www.bathnes.gov.uk/wwc or phone the Home 
Energy Team on 0800 0822234. n

A public consultation, which is due to be 
held between March and May, will allow 
local residents to discuss the proposals 

outlined in the Council’s Core Strategy, and also 
voice their opinions on the future of their area.  
The consultation follows a recent Council meeting, 
where the Council considered the revised housing 
need and potential development locations for 
housing across the area.

It is important that new homes are built within  
a sound Core Strategy, namely for creating more 
homes for local people so there is greater choice, 
particularly for affordable homes, and also 
preventing unplanned or speculative development 
proposals being accepted. For more information 
visit www.bathnes.gov.uk/corestrategy  n

A new local scheme is introduced

Stay warm during the cold spells

Developments adhere to strict policies 
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Cycling on track
The Council’s new cycling circuit, which is 
currently being developed at Odd Down 
Playing Fields, is on schedule to be 
completed by April. Following the huge 
success of the Olympics in 2012, the new 
scheme received funding from British 
Cycling as part of the Legacy programme.

The unveiling ceremony will take place 
to coincide with the Festival of Cycling in 
the summer. This signals the Council’s 
commitment to offering everybody the 
opportunity to participate in sports and 
enjoy a healthy lifestyle.  n

The area has a strong cycling tradition

Newsdesk

Last IssuE’s WInnER: Mrs Woodman, from Twerton, Bath. 
tERms anD cOnDItIOns: Competition open to residents of Bath and North East Somerset only. 
Employees of MediaClash and Bath & North East Somerset Council (or relatives) not eligible to enter. 
Editor’s decision is final.

What year is this?
A period when road signage wasn’t quite 
so contentious. Here’s an image from the 
Bath Records Office (www.archives.co.uk) 
showing Pulteney Bridge decked in 
bunting for King George V’s Silver Jubillee.

HOW TO enTeR 
Email: send your answer to connectmagazine@bathnes.gov.uk   
Post: send your answer to Connect Competition, Floor 1, Guildhall,  
Bath BA1 5AW

Connect competition

T  he Council has published formal 
notices with a further four-week 
consultation period for the expansion 

of the following six local schools; Bathampton 
Primary, Castle Primary, Paulton Infant, 
Paulton Junior, Peasedown St. John Primary, 
and Weston All Saints C of E Primary.

The Council has been looking at projections 
for the number of children who will be 

requiring school places in the next few years; 
extra places are needed due to increases in 
birth rate and housing developments. The 
additional places will help make it viable for as 
many children as possible to be able to walk or 
cycle to school and keep communities together. 

People and Communities Divisional 
Director, Mike Bowden, said ‘The proposed 
expansions will be good news as it will help to 
ensure that there are sufficient school places in 
the areas where there are growing numbers of 
children. This means that parents continue to 
have good access and choice of schools, 
without having to travel further than 
necessary. We will continue to work with 
schools, parents and residents to ensure we 
hear their views on the proposals and will 
work to address any concerns raised, 
particularly in relation to transport access.’
Watch the Cabinet meeting online at 
www.bathnes.gov.uk/webcast n

Social housing
More recognition to local people

F rom April 2013, there will be changes to the way social 
housing is allocated in our area. Local authorities  
will be given more freedom to decide how they will 

allocate housing to meet the needs of their communities. 
People who are local to Bath and North East Somerset will be 
given better recognition.

This will mean that people who don’t live or work within  
the area are unlikely to qualify for Homesearch. Some people 
currently on Homesearch will no longer qualify, including 
some homeowners, and people with significant financial 
resources. Also, social housing tenants who live in homes that 
are too large will be given priority to move to smaller homes. 

Letters are in the process of being distributed to everybody 
on the Homesearch Register. People have until the end of  
April to reply to the letter and update their registration. For 
more information visit www.homesearchbathnes.org.uk  n

A growing demand for school places

Prioritising the needs of local people within the community

WIn 
£50!

School expansion
Proposed expansion for six local primary schools 
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Bath Riverside 
300 homes are being 
built, with many already 
occupied, in the first 
phase of development on 
the site. Formation of new 
parks, riverside spaces, a 
new bridge at Midland Rd 
and a new sustainable 
energy centre providing 
heating for the site are all 
under construction. 

The latest ongoing projects in your community
Town centre, Keynsham
Buildings are now demolished 
in Keynsham town centre as 
the £34 million regeneration 
takes shape. Estimated 
completion date: Autumn 2014.
For the latest information on 
the regeneration, visit  
www.bathnes.gov.uk/
keynshamregen

St Gregory’s, Odd Down
Work is underway on a 
new joint 6th form block, 
on a site adjacent to St 
Gregory’s Catholic College 
at Combe Hay, Bath. The 
building represents £2.4 
million of investment. 
Estimated completion 
date: September 2013.

Wellsway School, Keynsham 
We built a £3 million sports hall at Wellsway, in 

partnership with the school, for use by pupils and local 

people. The community are already enjoying the 

facilities. The project was completed late Autumn 2012.

High Street, Bath 
A more pedestrian friendly 
and attractive environment is 

being created. Expanded 
pavements, new bus shelters, 

cycle stands, and wayfinding 

signage are being provided. 
Estimated completion:  
April 2013. 

www.bathnes.gov.uk/latestnews





Strictly duo bring 
tango to Bath Fashion through the ages

Easter fun at 
HorseWorld

Pulteney’s 13th Regiment of Foot

The Good, The Bad and The Memorabilia

March
n Indoor Car Boot Sale
23 March 
The Royal British Legion Women’s 
Section will be hosting an indoor car  
boot sale at Keynsham’s R.B.L. Club.  
£5 per table. From 10am - 2pm.
T. 0117 9868868 

n Story Fridays
29 March  
Stories to surprise and delight, read by 
writer-performers accompanied by live 
music in a warm, friendly, cabaret 
atmosphere. The theme for March is 
‘Mars’. See website for venue details. 
W. www.awordinyourear.org.uk 

n Easter Fun Weekend 
29 March - 1 April 
A weekend of Easter fun at HorseWorld 
in Whitchurch. Join the Easter egg hunt, 
create Easter decorations in the Creative 
Workshop, and much more! 10am - 5pm.
W. www.horseworld.org.uk

Gangsters & Gunslingers
An exhibition showcasing iconic 
memorabilia from the Wild West to 
the Prohibition era. The American 

Museum will exhibit items such as 
the watch and armoured vest worn 
by Clyde Barrow when he came to 
his fateful end with partner, Bonnie 
Parker; a silver cigarette case 
belonging to Al Capone; a death 
mask worn by bank robber, John 
Dillinger; and many other historic 
treasures. From 23 March. 
www.americanmuseum.org

Vincent Simone and Flavia Cacace, is 
guaranteed to raise temperatures with 
this exciting live dance performance.
W. www.theatreroyal.org.uk 

n Restoring the Sentinel 
Steam Locomotive 
16 April  
Locomotive officer, Andy Chapman, 
expects the Sentinel 7109 to steam again 
in 2013 for the first time since 1960. 
W. www.radstockmuseum.co.uk  

n World Heritage Day 
21 April  
Celebrate Bath as a World Heritage site 
with a day of free events and activities  
for the whole family to enjoy; including 
re-enactments, music and guided tours. 
Royal Victoria Park, on the lawn outside 
the Royal Crescent. From 11am - 3pm.
W. www.romanbaths.co.uk 

n Wag Walk 
28 April 
Join the charity walk across the Bath 
skyline. Don’t have a dog? Don’t worry, 
just bring yourself. Choose between the 
three or six mile route, both of which start 
and finish at Bath Cats and Dogs Home. 
W. www.bcdh.org.uk 
 

May 
n The Boer War 
6 May 
Jonathan Yabsley talks about the Boer 
War for Paulton History Society. Wesley 
Hall, Park Rd. 7.30pm Admission £2.00. 
E. a.miall@btinternet.com 

n Midsomer Norton and 
Radstock Silver Band Concert 
11 May 
The Village Hall in Bishop Sutton hosts 
Midsomer Norton and Radstock Silver 
Band’s concert in aid of Arthritis 
Research, tickets £8 including 
refreshments from 7.30pm 
T. 01275 332686 or 01275 333019

n Bath International  
Music Festival 
22 May - 2 June 
Composer, Alasdair Nicolson, has  
been appointed to run this year’s festival, 
which will feature jazz, folk, classical, 
world and contemporary performances. 
W. www.bathmusicfest.org.uk

april
n Feisty Females in Bath
9 April 
Local expert and tour guide, Audrey 
Woods, gives an insightful talk on the 
feisty females of Bath. Clutton Village 
Hall from 8pm. 
W. www.clutton.org.uk  

n Bath in Fashion 2013: 
Looking at Fashion 
13 April - 21 April  
Now in its fourth year, Bath in Fashion is 
a celebration of all things fashion. There 
will be catwalk shows, exhibitions and 
installations, talks, films and workshops. 
Be sure to check out ‘Fifty Fabulous 
Frocks’ at the Fashion Museum, which 
marks the museum’s fiftieth anniversary. 
W. www.bathinfashion.co.uk  

n Midnight Tango
15 April - 20 April  
The Olivier Award-nominated show, 
starring Strictly Come Dancing duo, 

events diary
Put a spring in your step this spring with flamboyant 
shows, leisurely strolls, talks, tales and so much more

15th-20th 
April

29th 
March - 

1st April

21st 
April

13th-21st 
April

Any organisation  
or member of 
the public can 
add an event to 

our online calendar. All you 
need to do is register with 
us via the website.
Events will be searchable by 
date or category.

Visit www.bathnes.gov.
uk/events to begin 
uploading.

Add an event
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T 
he community at Larkhall, near 
Bath, is an active and vibrant 
one, but has long been missing 
a key ingredient - a library.  
So when local resident, Jenny 

Raynes, heard about plans for a volunteer-
run community library, she was very keen to 
get involved. 

The project is one of several being piloted 
in the area as part of the Council’s 
Community Library Programme, which is 
working to help smaller communities and 
villages, without a local library, set up and 

run their own services. “It’s a lovely project  
to be involved with,” said Jenny, “and it’s 
great to be part of a group of people starting 
something new together that will make a 
positive difference to the community.”

Involvement with the community and 
listening to what people want is at the heart 
of the programme, Council Project Officer, 
Ginny Anderson, explains, “Our role is to 
provide practical guidance on things like 
shelving, categorising and displaying stock, 
checking the books to make sure they are  
in lendable condition, and adding books 
where there are gaps to give a balanced 
selection” Ginny explained. “We can also 
help with setting up activities, such as 
reading groups, writing groups, story times 
and playgroups, depending entirely on what 
the community wants.” 

New initiatives are being piloted with the 
aim of providing volunteer-run libraries 
in communities without a library service 1000s of books donated by the 

Larkhall community 
 
100s of books donated by 
Combe Hay’s community of only 
around 150 people

40 Volunteers could mean that 
Paulton Library opens for 40 hours 
a week instead of 14 hours a week

25 people have volunteered to 
help at Paulton Library so far

15 people have volunteered to 
help at Larkhall’s community library

3 more Council-run libraries plan 
to recruit volunteers to help extend 
the opening hours

New initiative at New Oriel Hall in Larkhall

A new chapter
for local libraries

“When residents heard about the idea of 
community library facilities for the village, 

the response was extremely positive”

It all adds up

10 |  Connect  |  Spring 2013



Help fill the gaps
 
Everyone can make a 
difference and there are 
lots of ways to get 
involved, such as by:

n  Volunteering at a community 
or Council-run library

n  Setting up a community 
library in your village or  
local area

n  Running and helping with 
community library activities 

n Donating books
Preparing the library in Combe Hay’s church

Community decisions
Central to the programme are the individual 
communities who make all the decisions - 
such as where the library is located, who runs 
it and whether other library-centred activities 
are offered. The community library in 
Larkhall, for example, is being set up at the 
volunteer-led New Oriel Hall. Annabel 
Hartford, one of the managers, is excited 
about the project, which launches at the start 
of May. “Ours is a very busy community hall 
and having a library facility here makes 
perfect sense. So far, over 15 people have 
offered to help, and local people have donated 
thousands of books. We are also hoping that 
volunteers will help develop and run activities 
around the library. Suggestions so far have 
included; reading groups, writing workshops, 
coffee mornings, poetry evenings and 
children’s story-telling sessions.” 

Village volunteers
The idea of a volunteer-run library facility 
was originally suggested by Peter Duppa-
Miller, clerk to Combe Hay Parish Council. 

With the help of the Council’s libraries 
team, Peter and his wife Margaret organised 
and launched the first community library at 
the beginning of March in Combe Hay’s 
church, which acts as the village community 
centre. “When residents heard about the 
idea of community library facilities for the 
village, the response was extremely positive 
and people started donating hundreds of 
books straight away” said Peter. “We had a 
lot of volunteer input, which makes our 
facility totally community-based, but we are 
extremely grateful for the Council’s 
expertise in helping to set things up. We see 
our community library as a wonderful 
win-win situation and it’s all working out 
very well.”

Come forward today
Community libraries and activities around 
them could add a fantastic new dimension to 
your own local area, and the Council is here 
to support you every step of the way. “We’ve 
made a really good start in Combe Hay and 
Larkhall”, said June Brassington “and we 

want to help a lot more communities set up 
the facilities that they want. Another project 
is getting underway at a pub in Chew Stoke, 
which goes to show that the scope for suitable 
venues is huge. It’s completely down to 
communities to decide on the best place for 
their library, how they use it and how they 
run it, and we’d very much welcome people 
coming forward with their ideas.”  n

 
Volunteers are keen to help 
out at Council-run libraries 

Public libraries really matter to 
people, and communities are always 
keen for them to stay open for as 
many hours as possible. With this in 
mind, a growing army of volunteers 
are coming forward to help at the 
Council’s libraries so that the opening 
hours can be extended. 

The first project of this kind will be 
at the new Paulton Library Community 
Hub, due to open in spring this year. 
Funded by the Council, it will be run 
by library staff, plus a team of 
volunteers. So far, 25 people have 
come forward, which will go a long 
way towards the goal of increasing 
opening hours from 14 to 40 and more 
a week.

“The role of the volunteers is a very 
sociable one,” explained June 
Brassington, the Council’s Libraries 
Services Manager. “We give full 
training and all that is essentially 
needed is an ability to get on with 
people and help them, a love of books 
and reading, and basic knowledge of 
computers.”

“Once the Paulton project is up and 
running,” said June, “we will be 
looking at recruiting volunteers to 
help extend the opening hours of the 
libraries at Saltford, Moorland Road  
in Bath, and Weston.” 

If you would like to play a 
part in the Community 
Library Programme:  

Contact the Library Service by email 
councilconnect@bathnes.gov.uk  
or call 01225 39 40 41

Further details can be found at  
www.bathnes.gov.uk/libraries.

Get involved

Books have been  
donated by members 

of the community
Open all hours

www.bathnes.gov.uk  |   11
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A 
n innovative lighting project 
to reduce energy costs and 
lower the Council’s carbon 
emissions is almost complete. 
As of the end of March this 

year, the 4000 lights on the main traffic 
routes in the area will have been replaced 
with energy-efficient LED lanterns. The 
project will save local taxpayers £200,000 
per year and reduce carbon emissions by 
nearly 800 tonnes per year – equivalent to 
3% of the Council’s total carbon footprint. 

Consistent light
The finely controlled LED lamps give out 
a better and consistent level of light for 
improved visibility but at a much lower 
wattage, saving about 72% on energy 
consumption. They also include dimmer 
technology, which allows them to be 
dimmed to about 50% of normal energy 
usage for several hours after midnight 
when road-use is low. As Keith Showering, 
the Council’s Team Leader, Highway 
Electrical and ITS explained: “We know 
how important night time lighting is to 

local communities. By opting for dimmer 
technology, we have not had to turn any 
of the street lighting off.” An additional 
benefit is that LED lanterns last up to 20 
years compared to three years for traditional 
ones, making them virtually maintenance 
free. As well as reducing costs, maintenance 
crews won’t need to be working on the lights 
anywhere near as often, which means a lot 
less inconvenience for passing traffic. 

Ground breaking technology
Further work is on-going looking at specific 
LED energy efficient solutions for the central 
area of Bath. These shall be developed and 
rolled out as part of the Council’s on-going 
commitment to the Public Realm and 
Movement works.

More potential savings
Payback on the £2 million investment in the 
project is estimated to take a maximum of 
ten years. As the £200,000 per year savings is 
based on today’s energy prices, the amount 
could be even more in future years if energy 
prices carry on rising. The Council has been 

praised by Philips, supplier of the lamps, 
for their approach to making their lighting 
more environmentally friendly.

The carbon efficient lights will also go 
a long way towards helping the Council 
manage the financial challenge of the 
Government’s Carbon Tax when street  
lights become eligible for this charge in  
April 2014. The tax is £12 per tonne of 
carbon dioxide and is likely to increase  
over time. There is also the possibility of 
using the LED technology on residential 
streets in the future, which means that 
local people could be seeing further cost 
and environmental savings as well as 
improvements to visibility.  n

£200,000 is the amount 
taxpayers will save each year
 

4,000 energy-efficient LED 
lanterns have been installed on 
main traffic routes in the area

72% more economical than 
conventional street lights

In numbers

State of the art lanterns have replaced 
conventional street lights in a bid to cut 
costs and reduce carbon emissions

Switched on thinking

The Council have replaced lights 
on all main traffic routes in the 

area, including Hicks Gate 

Before

After
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W ork to improve the standard of 
local highway surfaces is now in 
its third stage, with an area of 

over 503,100 square metres already treated.   
The Council’s £8.5 million, three-year 

road resurfacing programme will see 
improvements to 160.25 kilometers or 100 
miles of highway. In total, 773,040 square 
metres of road surfaces will be improved, 
equivalent to 108 football pitches or 2962 
tennis courts - the distance from Bath to the 
centre of London as the crow flies.

A better place to live
“In addition to tackling poor and visually 
unattractive surfaces,” explained Kelvin 
Packer, Service Manager - Highways, 
“improvements to the overall condition 

Rolling along nicely
Road resurfacing programme in its final phase

of the highway network will help reduce 
potholes, which are extremely disruptive 
for motorists, cyclists and pedestrians.” 
Motorists are already benefitting from far 
fewer potholes appearing in the roads, a 
point proven by the fact that insurance 
claims are down by 90% in two years.

Where and when
Some of the recently or almost completed 
resurfacing schemes include High Street/Old 
Road, Pensford; New Buildings, Peasedown 
St John; Bath Road, Keynsham; Marlborough 
Buildings/Marlborough Lane, Bath; and 
the A362 Frome Road, Radstock. The bulk 
of the work yet to be done is expected to be 
completed by the autumn this year, and the 
remainder by early spring 2014. 

For details of other upcoming schemes 
this year, including scheduled dates and what 
work will be done, visit the website for details 
www.bathnes.gov.uk/roadsurfaces. If you 
have any queries about projects, get in touch 
via email councilconnect@bathnes.gov.uk 
or phone 01225 394041.  n

“Work to improve the standard of local 
highway surfaces is now in its third stage, 

with an area of 503,100 sqm”

£16 million will have been 
spent over five years by April 2014 
on resurfacing

In numbers

Bath Transportation 
Package working wonders
Expanded Park & Ride facilities at 
Odd Down, and the project at 
Lansdown are now complete, 
creating a total of 620 additional 
spaces. Work to improve traffic 
flow at the A4 London Road 
Morrisons junction is underway and 
the 250-space expansion of 
Newbridge Park & Ride starts at a 
later stage. For more details go to 
www.bathnes.gov.uk/btp 

Improvements to  
local bus services
Some of the local Council-funded 
bus services will see improvements 
this year, such as through low-floor 
buses, extending service areas and 
greater frequency. Despite tough 
financial times, the Council and bus 
operators will still run more than 
fifty supported services in 2013/14. 
For full details go to www.bathnes.
gov.uk/supportedbuses

20 mph speed limit
Plans to introduce 20 mph speed 
limits in residential areas are 
continuing apace, with local 
communities being consulted one-
by-one. The Council is listening 
to this feedback – for example, 
in Midsomer Norton, views were 
mixed, so the plan will not go ahead 
in this community for now. The latest 
consultation is taking place in and 
around Bath city centre. Peasedown, 
Keynsham, and communities in 
Bath have supported the proposal 
– for more information visit www.
bathnes.gov.uk/20mphspeedlimit

On the roads...

The Bath Chamber of Commerce  helped open the Lansdown extension

Preparations start on yet another resurfacing scheme



1 Promoting  
lifelong learning

All of our Children’s Centres and Youth 
Centres will remain open in 2013/14. 
However, because of the scale of government 
cuts, we have to review the range of services 
available at our Centres and to who they are 
provided – in future, we will be focusing on 
the needs of the most vulnerable children 
and families. Key investments will be made 
in local school buildings to improve the 

learning environment for children and 
young people, preparing them for adult life.

Investing
n £4 million to fund school expansion, in 
response to increases in the local birth rate 
and population growth;

n £500,000 into the School Energy Invest 
to Save Fund, for projects that will help 
schools cut their energy costs and carbon 
footprint, like efficient lighting systems 
and better insulation.

2 Developing Bath 
Enterprise Area

There is huge potential to develop a 
successful area for enterprise by connecting 
sites along the River Avon in Bath city 
centre with Keynsham and Bristol’s Temple 
Quarter Enterprise Zone. These sites will 
provide a high-quality business destination, 
creating up to 9,000 jobs and 3,500 homes 
for local people. The Enterprise Area will 
build upon Bath’s reputation as a centre of 
academic excellence and a world leader in 
green technologies, science, and technical 
innovation. With homes at Bath Riverside 
continuing apace, the Council has secured 
additional external investment to make this 
aspiration a reality. 

Investing
n £7.45 million to support new affordable 
homes and infrastructure necessary to make 
Bath Riverside an appealing place to live;

n £4 million to remove the Gas Holders;

n £3 million to provide flood compensation 
solutions, allowing development on key sites;

n £2.5 million to deliver the Bath Quays 
Footbridge to connect key sites across the 
river, and £2 million to replace the 
Destructor Bridge which will support more 
new homes at Bath Riverside. 

School building improvements, like at 
Weston All Saints Primary, will take place

T 
own halls across the country have 
faced a level of government 
spending cuts unparalleled since 
the Second World War – locally we 
are facing a 40% cut in funding over 

the next three years. The effect of these cuts is 
made worse by rising costs and increasing 
demand for services. Difficult decisions about 
the funding to some services and to whom they 
are provided in the future will need to be made, 
and there will be job reductions.

However, the Council has an excellent track 
record in balancing our budgets, made back 

office savings of more than £25 million over 
recent years, and has built-up a strong level  
of financial reserves. Because of this, frontline 
service reductions will be limited to around  
£3 million on average for each of the next  
three years – equivalent to about 1.3% of our 
total budget each year.

Our prudent financial management means 
investment can be made in local communities 
to create neighbourhoods where people feel 
proud to live, build a stronger economy, and 
promote independence and positive lives  
for everyone.  n
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Investing in our people 
and communities

Despite a tough national economic situation, 
a budget has been agreed, which protects 
many services and supports economic growth 



5 Supporting  
active lifestyles

Our eight library branches will remain 
open in 2013/14. The library service will 
be supported by our Community Library 
Programme, which will be developed to 
encourage more people to play a part in 
running their library. We will test small, 
community-based services, where 
libraries are not currently available, like 
villages. These may provide pick-up and 
drop-off services for books, as well as 
other library services. Our three leisure 
centres will also remain open.

Investing
n £2 million for Odd Down playing 
fields and cycle track; 

n £225,000 in 2013/14 to improve the 
equipment in our playgrounds;

n £170,000 for the new Paulton Library 
Community Hub.7 Regenerating  

our communities
We are supporting the creation of new 
homes, new jobs and greater prosperity in 
local communities by making investment 
in a range of key projects.

Investing 
n £34 million to regenerate Keynsham 
town centre, which will encourage further 
private sector investment to the 
community;

n Together with the government, £1.4 
million to upgrade the road system in 
Radstock to support new homes, new jobs, 
and reduce traffic congestion;

n £460,000 to provide superfast broadband 
to the majority of homes and businesses.

6 Maintaining our 
local environment

Significant investment over recent 
years has increased the range of 
state-of-the-art machinery available  
to clean the streets more effectively 
and efficiently. No reductions in 
funding or the number of street 
cleaners we employ are planned as we 
seek to maintain our high standards.

All three of our Recycling Centres  
will remain open and weekly waste/ 
kerbside recycling services will 
continue.

From 2014/15, we are proposing to 
invest money into improving a smaller 
number of public conveniences by 
selling some of those which have an 
alternative toilet nearby or are not 
close to a park or transport hub.

3 Better roads  
and transport

Our overhaul of Bath’s transport system 
to provide nearly 50% more Park & Ride 
spaces, dozens of improved bus stops, 
and real-time traffic signage, will 
continue to tackle traffic congestion  
and support an area ready for economic 
growth. Investment will also be made 
into maintaining and improving the 
standard of road surfaces. This minimises 
pot holes and reduces the need for more 
costly repairs in the future.

Investing
n £27 million of improvements  
continue on Bath’s transport 
infrastructure with expanded Park & 
Ride and better bus routes;

n £4.9 million in 2013/14 on a 
combination of road surface 
improvements and safety schemes;

n £500,000 on cycle routes across  
the area, to make sustainable transport  
a safer and more viable option than 
private car.

4 Caring for  
the elderly

The numbers of older people will grow 
incredibly over the next 20 years. From 
now until 2035, the over-65s population  
is likely to increase by 50%, and the 
over-85s population is likely to increase  
by 110% over the same timescale.

To tackle this demographic time bomb,  
we are targeting the £261 million that we 
spend on adult social care over the next 
three years on services to meet the needs 
of the most vulnerable, promoting their 
independence to ensure that they stay in 
the location they want – their home.

In numbers 
n £3.25 million reallocated to address the 
demographic time bomb – savings are 

being made in other parts of our budget to 
allocate this money;

n 3,200 care packages and placements will 
be delivered to residents;

Each year
n 1,100 people will receive a Personal 
Budget to give them the choice and control 
they want over their care services.

8 Council Tax and 
Parking Charges 

Recognising the continuing effect of the 
national economic situation on 
households and businesses, high inflation, 
and pressure on household incomes, we 
are once again freezing both Council Tax 
and the majority of off-street car parking 
charges for a third consecutive year.  
 
Free parking will be maintained in all 
communities that currently have it, 
including Radstock, Chew Magna, and 
Peasedown St. John.

There is more 
information about how 
we are being more 
efficient and the 

challenges facing us online at www.
bathnes.gov.uk/budget2013

Find out more

A feeling of independence is vital

Dedicated to keeping your streets clean

Improved transport infrastructure
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T 
o help you recycle even more,  
you can now recycle any broken 
or unwanted small electrical 
items such as kettles or hair 
dryers using your weekly 

kerbside recycling collection.
These items must be small enough to fit in 

an average size plastic carrier bag and will 
be collected as part of our weekly green box 
recycling collection service.

All electricals can be recycled and made 
into new things using their valuable metals 
and plastic. Did you know that one clothes iron 
can provide enough steel to make 13 new steel 
cans? Everything we collect will be recycled 
to make new products. Please remember 
to donate any working electrical items in 
reusable condition to charity if you can.

Last year, you recycled 537 tonnes of small 
electricals by taking them to our recycling 
centres, but we still find that lots get thrown 
away. We want to make it as easy and as 
convenient as possible for you to recycle even 
more. This new collection, which started in 
February, should mean fewer trips to the 
recycling centre and it will help us increase 
the amount we recycle. 

How should I put out my 
electricals? 
n Please put your small electrical items in 
an untied carrier bag – don’t worry if these 
get wet.
n Place the bag next to your green 
recycling box on the usual collection day 
by 7am.  
You can put out more than one carrier bag . 
n Remove any batteries first and put these  
in a small plastic bag at the top of your 
green box as usual.
n We may use different vehicles to pick  
up these items, so don’t worry if your usual 
recycling has been collected before or after 
your electricals.

What can I recycle?
We will collect any small electrical item that 
has a plug or uses batteries. Suitable items 
for collection include: kettles, blenders, 
calculators, cameras, chargers, digi-boxes, 
electronic toothbrushes, electronic toys and 
games, hair straighteners, hi-fi equipment, 
irons, power tools, shavers, telephones, torches 
and so on! Find out more on our web page 
www.bathnes.gov.uk/electricalcollection  n

7  No TVs and PC monitors, 
large printers, washing machines, 
microwave ovens, and lawn mowers. 
These can be recycled but are too big 
for this collection, so take these to 
your local recycling centre instead. 
Alternatively, you can book a 
collection from the Council for a fee. 

7  No fluorescent tubes and light 
bulbs. 

7  No item with leaking batteries 
or broken glass, which could harm 
our crews.

We can’t collect any large item, 
including the following: 

Emma Gowing is a 
keen recycler 

Residents can now recycle any unwanted, small electrical items from home

Recycling made easier

Hannah Oakley and Tim Rawlings 
promote the importance of recycling 
small electrical items
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Reusable rubbish bags trialled
To help keep the streets of Bath 
cleaner, last autumn, we invited 
approximately 1,000 homes in central 
Bath to take part in a two month 
reusable rubbish bag trial. We visited 
each household to deliver a reusable 
black polypropylene bag and to 
explain their use. We then followed 
up two months later to get direct 
feedback from residents – this was 
overwhelmingly positive, and 86%  
of those who fed back to us wanted 
to continue to use the bags at the 
end of the trial. They commented that 
the cleanliness of the streets was 
improved, so we are planning to offer 
these bags to other areas this year.

Next Give & Take Day
Saturday 18 May: Somer Centre, 
Gullock Tyning, Midsomer Norton, 
Radstock BA3 2UH. 10am – 1pm
Give away things in good condition 
which you no longer want, and take 
away things you do want, all for FREE. 
For full details visit  
www.bathnes.gov.uk/wasteservices

Recycling Rewards for Schools 
If you know a child who attends a 
primary or special school in Bath and 
North East Somerset, ask them about 
Recycling Rewards for Schools. From 
18 February, school children will be 
asking friends and family to pledge to 
recycle as much as possible. If you 
make a pledge, and recycle all you 
can, their school will win points, which 
they can put towards some 
fantastic prizes such  
as cameras, 
computers and 
musical 
instruments. To 
find out more, 
please go to  
www.bathnes.
gov.uk/school 
recycling

News round up
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Matt Mackenzie shows off his prize

For six months last year, staff at the 
Council’s recycling centres gave out  
prize-winning scratch cards to residents 
who took any small electrical items to  
the sites for recycling. 

The campaign highlighted the 
importance of recycling waste electrical 
items and reducing the volume that ends 
up in landfill. It was sponsored by Repic, 
a waste consortium and partner of the 
Council. 

We held three community road shows 
for residents to bring their small 
electricals. We collected over 1.25 tonnes 
at the road shows. 

In total, residents won 27 prizes - the 
top prize of an iPad went to Mr Mackenzie 
from Bath. He said, ‘I was emptying my 
flat and had an old electric radiator and 
printer to get rid of. I knew the competition 
was on, but I never thought I would win 
anything. I was thrilled with my prize.  
I work in IT, so an iPad is a perfect prize 

Recycle and win results 
Residents scoop prizes for recycling 

for me. Now that we can recycle small 
electricals from home, it will make it even 
easier for me.’  n

From 1 April 2013, the 
collection charges for our 
fortnightly garden waste 
collection service will be: 

n Wheeled bin hire, 140 or 
240 litres, £35.50 per bin 
hire, per year (plus initial 
bin delivery charge of 
£2.70)
n Council paper sacks 
£2.20 each

Please contact Council 
Connect to order a bin or 
sacks. Alternatively, see the 
list of local sack stockists 
on our website.

Don’t forget that lots of 
your garden waste and 
uncooked food waste, such 
as peelings and teabags, 
could be composted at 
home to benefit your garden 
– see our compost bins 
advert here www.
getcomposting.com. 
Alternatively, you can take 
your garden waste to our 
recycling centre. n

New garden waste collection charges
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We have launched 
our new Facebook 
page to help you 
reduce, reuse and 
recycle more.

Join us to share your experiences 
and find out about any service 
changes, news, events and tips to 
help us all to save money and reduce 
our rubbish. Please visit us at www.
facebook.com/recycleforbathnes 
and hit ‘like’. Any resident who likes 
us in March 
will receive  
a free roll of 
food waste 
liners for  
your kitchen 
caddy.  n

New recycling 
Facebook page

NEW  Recycling centre resident’s permit 
This new, fairer system should ensure residents save time as well as money

F 
rom 2 April 2013, you will need  
a free electronic Recycling Centre 
Resident’s Permit. You will not  
be able to enter the centres 
without this.

Registration is free and for residents of 
Bath and North East Somerset only. Once 
authorised, your vehicle licence plate will be 
recognised electronically when you drive into 
our centres and prove automatically that you 
are a resident. Your Resident’s Permit will last 
for three years.

The permit is not something physical  
that you have to carry with you – it is an 
electronic authorisation based on your vehicle 
licence plate. You do not need to register for  
a permit if:
n  You already have an electronic Van Permit 

and are using this vehicle to visit the centre.
n  You have a Resident’s Discovery Card 

and show this on site (this allows free or 
discounted admission to various museums 
and other heritage sites in the area). 

Go to www.bathnes.gov.uk/discoverycard 
for more details.

Why introduce the permits?
We pay a significant amount of money each 
year for non-Bath and North East Somerset 
residents to dispose of their waste for free at 
our recycling centres. We cannot continue to 
subsidise this.

This new permit should make it fairer for all 
- your council tax pays for you to dispose of 
household rubbish and recycling created by 
you, and not that of residents living in other 
authorities. As well as helping us save costs, 
we hope that this will also reduce queuing 
times for you at the centres.

Our neighbouring authorities have already 
introduced similar schemes.

How to register for your permit
n Register online - the easiest way is to 
complete an online form here  
www.bathnes.gov.uk/residentpermit 

You do not need to provide evidence, as your 
registration request will be checked against 
council tax records. You can register more 
than one vehicle to your address but you will 

need to provide the registration number of 
each one. 

For more information contact Council 
Connect on 01225 39 40 41 

You will not be able to use any of the 
following Recycling Centres without a valid 
permit:

n  Pixash Recycling Centre, Keynsham,  
BS31 1TP

n  Midland Road Recycling Centre, Bath, 
BA1 3AT

n  Old Welton Recycling Centre, Radstock, 
BA3 2AA 

Find out more at 
www.bathnes.gov.uk/residentpermit

You pledge... we’ll reward 

A fairer system for local residents

Recycle for Bathnes on Facebook

We were given funding by the 
Department of Environment, Food and 
Rural Affairs (Defra) to run a trial 
scheme this year.  

We visited over 5,000 households 
across Bath to explain the scheme and 
ask residents to join and make a pledge 
to recycle as much as they can, and to 
present their waste properly.  

We’re very pleased with the response 
from the people who have pledged - 
many have done really well and 
succeeded in one or both of the 
pledges they’ve made. We are also 
pleased with the reaction from students 
living off-campus. 

At the end of the fieldwork in 
December 2012, we had spoken to 
1,812 residents at their doorstep, and 
708 of these made pledges. All 
participating residents have now been 

rewarded; we have presented 4535 
Bath Olivers and 380 rolls of 
compostable liners.

Bath Olivers can be traded locally for 
discounts or money off goods and 
services with participating businesses 
in the Bath area. For more information 
about Bath Olivers, please visit the 
website at www.bathmoney.org or 
phone 01225 46 51 13.

We are now evaluating the scheme’s 
overall success and the effect it has 
had on our recycling. We will publish 
the final results on our website.  n



We’re here for you

C 
ommunity staff from Sirona were 
plunged into the spotlight with a 
new documentary series, Nursing 
the Nation, which was screened 

this year on primetime television.
The seven-part series followed district 

nurses on their rounds, visiting different 
homes across the country, creating intimate, 
affectionate portraits of their patients, and 
their inspiring ability to grasp life in the face 
of adversity. 

The first episode transmitted on ITV1 at 
8.30pm on Thursday, January 3 and focused 
on Sirona staff in Bath, with subsequent 
episodes also featuring community health 
and adult social services in Bath and North 
East Somerset and beyond.  

The show won praise from Crystal 
Oldman, chief executive of the Queen’s 

Primetime documentary series showcases the work of Sirona  
and gives insight into the amazing dedication of the staff involved 

Nursing the Nation

Nursing Institute, who, writing in the 
Independent Nurse, said: “The nurses who 
have been filmed deserve respect and 
admiration. They have shared their practice 
with potentially hundreds of thousands of 
viewers, with no control whatsoever over the 
final editing of a programme which is 
principally for entertainment, not education.”

Self-reliant. Flexible
She said the patients and their carers were the 
stars of the show having allowed programme 
makers into their lives at a time when they 
are at their most vulnerable. “The massive 
difference in delivering nursing care in 
the community is clear. Nurses need to be 
flexible, self-reliant, resilient, autonomous 
practitioners,” she said. Adding, “The nurses 
are valued members of the communities 

“The nurses are valued members of 
the communities they serve, improving 

the quality of patients lives”

Nurse Shonna with her patient Barbara and her husband Bob

they serve, improving the quality of patients’ 
lives and, at the same time saving costly and 
disruptive hospital admissions.

“The nurses in the series represent 
community nurses across the UK. They are 
clearly dedicated to their work, deliver high 
quality care and receive excellent feedback 
from patients and carers.”

Safe and cared for
Staff from Sirona spent weeks with a 
production crew following them as they 
carried out their work, and Janet Rowse, chief 
executive of Sirona Care & Health, said, “The 
community staff who care for and support 
people in their own homes provide a vital but 
largely invisible service.

“They work with people at what can be  
the most difficult times in their lives, making 
sure they feel safe and cared for. I am 
immensely proud of the work of the Sirona 
community teams and delighted that this 
programme gave an insight into the amazing 
work they do.

“The response from service users has been 
wonderful. At a time when we are overloaded 
with stories of neglect and cruelty amongst 
the caring professions, this programme has 
given people hope and confidence that they 
can expect to be supported with dignity, good 
humour and skill.

“We have received messages of thanks 
from many saying how inspiring and how 
reassuring they have found the programme.   
I would like to thank everyone who has 
expressed support for the staff who featured 
on the programme. I would also like to thank 
the clinicians who took part. It takes courage 
to allow your every move to be publicly 
scrutinised in today’s hypercritical world and 
this programme makes me so proud to have 
such caring and compassionate colleagues 
supporting people when they are at their 
most vulnerable. These are the people I 
would want looking after my family.” n

For customer care, call Kirsten Stephen on 
01225 831403
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Lisa has a love for Italy
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Profile:  Lisa Cronan
What do you do?
My role is to provide professional leadership 
and ensure nurses provide consistent and 
high quality standards of care to all our 
patients. I am supported by a group of senior 
nurses who have expertise in Children’s 
nursing, learning difficulties nursing, 
prescribing and nurse education. I also have a 
responsibility for patient safety within Sirona.

Why do you do your role?
I enjoy the diversity of nursing and the 
variety of nursing provision we have across 
Sirona. We provide nursing care in 
community hospitals, in people’s own 
homes, in clinics and schools. Providing 
nursing care in a community environment is 
completely different to nursing in a big 
hospital and brings different challenges to 
nursing staff every day. To provide services 
that ensure people can access and receive 
care as close to their own home as possible is 

Diabetes is a life long condition which,  
if self-managed, will slow down the 
progression to complications (such as loss 
of vision; kidney failure; heart attacks, 
stroke and limb problems). All people 
diagnosed with diabetes should attend a 
formal education session. 

 If you have Type 2 diabetes you should 
be invited by your practice nurse to an 
education session as soon as possible after 

diagnosis. The 
day-long programme 
is called DESMOND 
where you learn about 
all aspects of 
diabetes including 

healthy eating and how you can self-
manage your condition. 

 
Sessions coming up soon:
n March 18 at Cleeve Court, Twerton, Bath
n April 10 at Saltford Hall, Saltford
n April 22 at Cleeve Court, Twerton, Bath
n May 7 at Paulton Hospital

 
Thereafter, there is a half day on-going 

diabetes education session where you can 
see the dietician, specialist nurse, 
podiatrist and expert patient to answer all 
your questions helping you to manage your 
diabetes through a healthy lifestyle.  This 
programme is called Conversation Map. 

Next sessions:
n April 2 at Three Ways School, Bath
n April 30 at Methodist Hall, Radstock
n June 25 at Three Ways School, Bath
n July 23 at Saltford Hall, Saltford

 
Details of these sessions are available  

at all GP Surgeries in Bath and North East 
Somerset, on the diabetes pages of the 
Royal United Hospital and the Sirona Care 
& Health website: www.sirona-cic.org.uk 
or call the Diabetes Team on 01225 841640.

 
Type 1 diabetes education sessions 

are advertised on the Royal United 
Hospital website.

Self-management: Type 2 diabetes education

important to me, striving to provide 
consistently good quality care, which 
includes safe care, to everyone who comes 
into contact with any of our nursing staff is 
our aim. 

Is nursing just about getting 
someone better or do you get 
involved in other types of care?
Nurses undertake a minimum of three years 
training to become registered professionals 
and continue to learn and develop 
throughout their career. This ensures they  
are competent to carry out their role and 
deliver care safely and professionally. One 
aspect of nurse training is health promotion, 
this ensures all staff are able to care for 
people once they become unwell, but also to 
promote good health and help people make 
healthier lifestyle choices. 

What can the public do?
The population across the UK is moving 
towards more aged population, and people 
are living much longer into old age.

Community nurses visit more people now  
in their 90s and 100s than before. There has 
also been a falling birth rate, which in future 
may have an impact on the number of nurses 
there will be to provide nursing care. 
Encouraging people to have healthier 
lifestyles is one of the ways to reduce the level 
of ill health in years to come, for example, 
being overweight can impact on your joints 
and movement, cause breathing difficulties, 

increase the risk on your heart which could 
lead to heart attacks or stroke and increases 
the likelihood of developing diabetes (see 
below). Healthcare is changing and the way it 
has been delivered is also changing, but our 
nurses continue to be dedicated to the care of 
people coming into their service, working in 
partnership with their clients to achieve the 
best outcomes.

What gives you a sense of pride? 
I enjoy getting feedback from people about 
the service they have received. I welcome the 
positive and the less positive because we can 
always learn from people’s experience and 
improve services because of it.

I really like meeting new student nurses 
when they come to Sirona as part of their 
training and seeing them after qualifying 
coming back to apply for nursing positions 
within the company. Seeing staff develop  
and progress to become highly skilled nurses 
delivering complex care and preventing 
people requiring long hospital stay.

What do you do outside of work?
I have an interest in Italy, everything about 
the country, history, culture, and food;  
I like to cook Italian recipes; not always 
successfully. I try to visit Italy regularly.  nLisa Cronan: Professional lead for nursing

Help for diabetics

We’re here for you



Are you a Carer?
Do you need help?

W 
e want to help you and enable you to carry on 
caring for your relative or friend. Just contact us and 
we’ll arrange to carry out a free assessment of your 

own needs. This is quite separate from any assessment done 
with the person you care for. You may be eligible for services 
which can help support you in your role as a carer.

During the assessment you will be able to find out what help 
may be available. In certain circumstances, you may be eligible 
for a Carer’s Personal Budget from the Council which currently 
stands at £500 per year. You can use this to pay for anything 
that would help you in your caring role - for example, driving 
lessons, gym membership, a computer, or a holiday.

Just call Sirona Care and Health on 01225 396000 to  
arrange for a Carer’s assessment. We can come to your home 
to carry this out. And if you think you’re not able to put forward 
your views yourself, you can ask someone to speak to us  
on your behalf.

Of course, any information you give us will be treated 
confidentially and only shared with others with your agreement. 
At the end of the assessment, the Sirona worker will talk to you 
about what services can be provided, and a Support Plan will 
be drawn up to help us continue to help you in the future. You 
will get a copy of this plan.

Being a carer can be a fulfilling experience, but it can 
also be difficult, stressful or lonely. As well as the needs 
of the person you are caring for, you should also think 
about yourself. What help do you need, how are you 
going to cope, what plans do you have for the future?

Please contact us soon and 
we will help support you in 
any way we can.
More information and advice 

for Carers is available from the B&NES 
Carers’ Centre: call 0800 0388 885 or 
email info@banescarerscentre.org.uk

Get in touch...

In partnership with
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S 
imon Knighton, Sirona’s 
chairman, has set the challenge 
to make Bath and North East 
Somerset the healthiest place in 

Britain in which to live and work.
 Joining forces with the Bath Chronicle 

and Somerset Guardian for the campaign, 
Get A Life, he wants by March 31 to

n  Recruit 750 people to give up smoking
n  Recruit 500 people to lose weight
n  Three business to sign up to pursue the  

          Workplace Wellbeing Charter.

Simon was a smoker himself some 30 years 
ago and worked in an industry where you 
worked hard and then played hard. But by 
admitting that he knows exactly what it’s like 
to change direction, he also hopes that he 
won’t be seen as simply preaching a message 
but he has lived it too.

 “You have to get yourself to a point where 
you want to do it for yourself. You can’t make 
someone else give up, get fit or lose weight. 
They need to want to and when people are 
ready then Sirona is here with the Health 
Improvement Service to give that person the 
support they need to succeed.

 Simon also hopes that by having the 
discussion people will get to the point where 
they decide that they want to take action.

Get a Life campaign

“If people are enjoying a better quality  
of life, we will be able to provide our services 
better and we can give people the support  
by which they can do it and they can take 
control.

 “We want to set ourselves a vision about 
our whole community, let us all try to get 
Bath and North East Somerset as a place 
having a reputation for being the place to be 

in Britain to live healthily and happily and 
that would give people the confidence to 
participate in it. It is fantastic to be working 
with the Bath Chronicle in order to try and 
achieve this. 

“We work closely with the Health and 
Wellbeing Board and with B&NES Council 
to promote good health through our health 
improvement service.

 Lynne Fernquest, Editor of the Bath 
Chronicle and Somerset Guardian, said: “We 
are delighted to be spearheading a campaign 
that could make life healthier and happier for 
everyone in Bath and North East Somerset.

 “By joining forces with Sirona we are 
confident we can get the simple message out 
there – you don’t have to make a big change 
to make a big difference.

 “Sirona chairman Simon Knighton sowed 
the seeds of Get A Life at the Bath Chronicle 
Sports Awards. Sirona as the main sponsors 
of the awards are making a big commitment 
to health and sport in the city and we wanted 
to match that commitment.

 “We know that Bath is a relatively healthy 
city but we are not content with that – we 
want it to be the healthiest and happiest city 
in Britain.

 “We chose specific targets of quitting 
smoking, losing weight and exercising 
because we knew the health benefits would 
be enormous and that it was something that 
we could measure. People can see clearly the 
different they have made to their lives.”  
To sign up call 01225 831852  n

“We want to set 
ourselves a vision 
about our whole 

community”

Simon Knighton is setting all 
BANES residents a challenge

Effect of giving up smoking

n After 20 minutes: blood pressure 
and pulse return to normal.
n 72 hours: breathing is easier
n 2-12 weeks: circulation has 
improved.
n 5 years: chance of a heart attack 
are the same as a non-smoker

Effect of losing weight

n Increased energy level
n Lower your cholesterol levels
n Reduce your blood pressure
n Reduced aches and pains
n Improved mobility
n Improve your breathing
n Help you sleep better and wake 
more rested
n Prevention of angina, chest pain 
caused by decreased oxygen to  
the heart
n Decreases your risk of sudden 
death from heart disease or stroke
n Prevention of Type 2 diabetes
n Improved blood sugar levels

Benefits of the Workplace 
Wellbeing Charter

n Improved staff productivity and 
performance
n Reduced staff absenteeism  
and increased work productivity
n Fewer staff injuries, accidents, 
insurance and compensation 
claims
n Improved staff morale and 
retention
n Reduced staff stress and 
increased happiness
Improved workplace relations
n Enhanced business reputation 
and corporate responsibility

Benefits explained 

Choose a healthier alternative   

Sirona’s chairman wants our region to be the 
healthiest place in Britain in which to live and work
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I 
n previous issues of Council Connect, 
we’ve written about adult social care 
Personal Budgets. In this issue, we 
focus on a local resident, who tells us 
about her experience of taking her 

Personal Budget as a Direct Payment.

What is a Direct Payment?
A Direct Payment allows a person eligible 
for adult social care services to have greater 
choice and control over the services they 
receive to meet their assessed care and 

support needs. Following an assessment  
of care and support needs (carried out by 
Sirona staff) a Personal Budget will be 
allocated. The Personal Budget can be 
taken as a cash payment directly to you  
or your representative – this is called a 
Direct Payment. You can manage the 

Direct Payment yourself, or ask Sirona staff 
to help you access support to manage 
it. You can employ your own staff using a 
Direct Payment or purchase services from a 
range of care and support organisations. If 
you are required to contribute towards the 
cost of your care and support, this will be 
taken off before any money is paid to you.

Having a Direct Payment allows you the 
opportunity to arrange and manage your 
own care, giving you choice, flexibility, 
independence and control. 

Maya’s experience
We spoke to Maya, a Direct Payment user, 
who lives in Paulton, and one of her 
Personal Assistants (PAs), Cilla.
Maya uses her Direct Payment to pay for 
three PAs, and also to pay for support  
from a home care agency. The agency staff 

Local residents are experiencing a greater 
sense of independence by receiving their 
Personal Budgets as Direct Payments

help Maya get up in the morning, prepare 
meals and to prepare for bed in the 
evening; the PAs provide assistance with 
cooking, cleaning and trips out of the 
home, such as for appointments and 
shopping. Maya also uses her Direct 
Payment to purchase equipment she needs 
and transport costs. 

Maya’s social worker told her about 
Direct Payments and she received advice 
and information from Shaw Trust. Maya 
has had a Direct Payment for several years 
and hasn’t looked back. 

‘The paperwork took a little bit of getting 
used to, but the benefits far outweigh the 
paperwork’, Maya says. ‘The PAs have 
become good friends and I enjoy the 
control and independence that comes with 
being able to choose how I spend my 
money’ she added. ‘I would say to anyone 
considering a Direct payment to go for it, 
it’s worth it!’  n

“ I enjoy the control and independence 
that comes with being able to choose 

how I spend my money”

You can find out more at 
www.bathnes.gov.uk/
personalbudgetsfaqs
or by ringing the Sirona 

Access team on 01225 396000, option 2.

Find out more

Direct Payments
Choice and Control

Maya and her Personal 
Assistant, Cilla.





From the end of April 2013, 
you will be able to access  
www.bathnes.gov.uk via a 
mobile website on your 
phone or tablet computer. 

Our website will detect 
what gadget you are using 
and automatically switch 
to a mobile site specially 
designed for your mobile 
devices. 

Alternatively, you can 
bookmark the mobile site 
on www.m.bathnes.gov.uk

On the move!

I would like to inform you…
Our ‘Report it’ web page features links 
relating to a wide variety of issues you 
may need to report to us. Whether you 
need to change your address, inform us 
of a missed waste collection or make 
us aware of improvements needed in 
your area, the online form requests 
specific details, enabling our team to 
action your request faster, without 
having to chase for additional 
information.

How do I inform you…
Simply visit www.bathnes.gov.uk/
reportit, select the appropriate link and 
fill in our user-friendly online form.

Report it

Ask us in 140 characters
Twitter is one of the quickest and easiest ways 
to report problems, issues, or find out more 
about a service via our customer service team 
at Council Connect. If we can’t answer your 
query in a sentence, we will direct you to the 
most relevant section of our website or to an 
online form. Our team have their keyboards at 
the ready from 8am to 6pm on Monday to Friday 
and from 9.30am on Wednesday.

How do I Tweet you?
If you have a Twitter account, you can contact 
us via @ccbathnes and we will respond as soon 
as possible via Twitter. Remember that Council 
Connect deals with all manner of enquiries 
about our services, including street lighting, 
road maintenance and potholes, fly-tipping, 

gritting, graffiti removal, and public toilets. 
A full list is on p.34 in our Services 
Directory. Remember to encourage 

your Followers to use @ccbathnes  
to get in touch with us!

Nice to Tweet you! “Access all of the latest 
news and information 

about what is happening 
in your community”
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I
t is now possible to access many of our 
services digitally. Whether you are on 
the move or at home, our aim is to 
make our services and information 
more accessible to everyone. 

As we make further back office savings to 
protect frontline services, we will save the 
taxpayer money by encouraging our 
customers to use digital ways of accessing 
our services, whether it is to pay a bill or to 
report a pothole in the road. 

On average, a face-to-face encounter can 
cost £8.62, significantly more expensive 
than a phone call, which costs £2.83, 
whereas, an online encounter costs just 15p. 
Social media is already playing a big part 

Go Digital
2013 really is the year to Go Digital, as even 
more Council information and services will 
become available digitally

on encouraging people to participate in 
their community. For example, nearly 
5,000 followers are already using the  
@bathnes Twitter feed for regular updates  
on all things local, such as news, sports  
and up-to-date information provided by 
the Council.

We also have a number of Facebook sites 
providing opportunities for people to 
discover more and get involved in our 
services. Thousands of people are ‘liking’ 
our Roman Baths, Library, and Family 
Information Service sites.

Overall, using your computer, mobile 
phone, or tablet is the quickest, most 
convenient way to get in contact with us.  n



What are the changes?
You can now apply for resident, visitor, and car 
park permits online; other permits will be 
available to purchase online within six months. 
The online system is quick and easy to use, 
allowing you to activate trade permit and visitor 
permit stays instantly. Permits can also be 
activated via SMS text, mobile phone app or by 
calling the dedicated permit query line on 0333 
123 8008 during normal office hours.

How can I obtain my permit?
Apply online at www.wanttopark.com/
bathnes, visit the One Stop Shop in Bath or 
Keynsham, or call Parking Services on  
01225 477133. For more details visit  
www.bathnes.gov.uk/parkingpermit

Parking

Keeping you informed 
Watch Council meetings live via computer, 
tablet or smartphone, from the comfort of 
your own home. Watch the latest meeting 
www.bathnes.gov.uk/webcast.

Webcasting

What’s happening in my area? 
Gone are the days of circling dates in a 
cluttered calendar. With our online events 
guide, you won’t miss a single event. There’s 
so much happening in the area all year 
round. The online calendar provides 
essential information on all events taking 
place within your community.

How can I publicise my event? 
Register for an account, enter your details 
with us via the website, and upload your 
event information. Any organisation or 
member of the public can add an event to 
the calendar. People can search for future 
events by date or category. We even supply 
you with door-to-door directions. Visit  
www.bathnes.gov.uk/events to see what  
is happening in your community.

Event guide

Why pay online? 
The Council’s ‘pay for it’ online service  
is a speedy, simple and secure way to  
pay for bills and charges, and it is 
available 24 hours a day. In just a few 
simple steps, you can make payments on 
Council Tax, Penalty Notices, Business 
Rates, Commercial Rents, Garden Waste 
renewal fees, and many other services. 

How can I use this service?
You will need your account number or 
invoice reference in order to make a 
payment. Once you have this, visit  
www.bathnes.gov.uk/pay, click on the 
online payments link and follow the 
on-screen prompts.

Pay for it online

Quick and easy contact 
We understand that your time is precious, 
which is why we have made it easier and 
much quicker for you to get the answers 
you need. Needless travel or hanging on  
the phone will become a thing of the past. 

How can I get in touch?
Any concerns and issues can be emailed 
via councilconnect@bathnes.gov.uk or 
send an SMS text to 07797 806545. 

Email & SMS text

Can I view online applications?  
The recently updated online search 
facility means applications can be located 
via the reference number, the address,  
or by using a keyword in the planning 
description box.

How do I view them?
Visit www.bathnes.gov.uk/planningapps 
or www.bathnes.gov.uk/licensingapps 
to view applications dating back to 1996. 
Older applications can be ordered from 
the archives via Council Connect.

Planning online
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T 
he number of people with 
dementia in Bath and North  
East Somerset is increasing, 
primarily because our 
population is getting older.

Dementia describes a range of symptoms 
that occur when the thinking processes of 
the brain are damaged through disease. 
There are many different types, but two of 
the most common are Alzheimer’s disease 
and vascular dementia.

Early diagnosis
NHS BANES Clinical Commissioning 
Group (CCG) – see box, right – which will  
be planning and buying our local health 
services from April, is making dementia 
one of its key priorities. 

“We want more people to visit their 
GP and get an early diagnosis, so we can 
start to help them as soon as possible,” 
said Dr Ruth Grabham, clinical director 

of BANES CCG. “Dementia is a common 
illness – we all know someone who has it, 
and it’s important that we talk about and 
support people with it. Don’t put memory 
difficulties down to age and get advice 
sooner rather than later. This can make all 
the difference in being able to stay at home 
supported by your family and friends, 
rather than having to go in to hospital or  
a care home.”

We are very lucky in our area to be 
home to one of the leading institutions 
looking at dementia care and treatment. 
The Research Institute for the Care of 
Older People, more often referred to as 
RICE, is based at the RUH in Bath, and 
led by Professor Roy Jones, a leading 
researcher into the care and treatment of 
people with Alzheimer’s disease and other 
types of dementia.

He said: “We began our Memory Clinics 
in Bath in 1987. These have not only 

With an ageing population the number of  
people with dementia is increasing. Which is why 
BANES CCG is making it one of its key priorities

offered a valuable service to people locally 
with memory problems and dementia, 
they have also supported our vital research 
programme. Our practical research is 
essential if we are to find new drugs  
and other treatments and additional  
ways of helping people with dementia  
and their families.”

New projects underway 
BANES CCG is working with a number 
of local partner organisations to put in 
place new ways of supporting people with 
dementia, as well as their families and 
carers. New projects underway include:

n Home from Hospital: The CCG, the 
Carers’ Centre and Age UK Bath and North 
East Somerset are working together to 
reduce hospital re-admissions by putting 
together a package of support for when 
patients with dementia return home. 
n Curo Rural Independent Living 
Support Service is working with people in 
rural areas to achieve early diagnosis of 
dementia.
n Avon and Wiltshire Partnership is 
putting in place a new service providing 
advice, education, training and information 

Let’s talk about
dementia Launching the new Home from 

Hospital Service: CCG Clinical Director, 
Dr Ruth Grabham; Consultant 
Geriatrician, Dr Chris Dyer; Karen John 
from Age UK BANES; and Neil 
Drinkwater from the Carers’ Centre
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What are the signs of 
dementia?

People with dementia may 
experience problems with: 

n  Memory loss  
(especially short-term)

n  Interpreting what is going on 
around them

n  Thinking things through, 
concentrating

n  Understanding instructions and 
learning new things

n Using reason and judgement

n Initiating or starting something

n Calculating risk

n  Identifying familiar objects, places 
and people

n  Being able to plan or forecast 
what might happen.

What should I do if I think  
I might have dementia?

Seek advice as soon as possible. 
Go to your GP with a family member 
or close friend who may have 
noticed any changes and talk about 
your general health. 
 
Seeing your GP early can make all 
the difference. There are a number 
of treatable medical conditions 

that can cause memory problems 
and it is important to rule these 
out as soon as possible. If it is 
dementia, getting a diagnosis puts 
you in control and allows you to get 
the right advice, information and 
support, and in some cases drug 
treatment. 
 
Your doctor will give you a simple 
memory test – this is a standard 
test used by every GP and will take 
about 15 minutes. If necessary, you 
will then receive a blood test and 
receive an appointment to visit RICE 
in Bath for a consultation. 

Where can I get more advice?

For useful information about dementia 
and support and care services 
available locally visit Dementia web 
Bath and North East Somerset.

www.dementiawebbath.org.uk
or call the local Dementia Helpline 
on 0845 120 4048.

A new Handy Guide for people with 
dementia, their families and carers, 
is now available. It can be 
downloaded from the Dementia 
website (above) or call the helpline 
and ask for a copy.

For more information about RICE 
visit www.rice.org.uk

“We want more people to visit  
their GP and get an early diagnosis, 

so that we can start to help them  
as soon as possible”

Dr Ian Orpen
Chair, NHS Bath and North East 
Somerset Clinical Commissioning 
Group (BANES CCG)

 
All local GP practices have come 
together to form NHS BANES  
CCG, which will be responsible  
for planning and buying around  
£210 million-worth of health 
services from 1 April . 

As GPs, we know our patients, 
which means we can plan health 
care with a stronger focus on their 
clinical needs. 

Our role is to look at our local 
population and their health needs, 
now and into the future, and then 
plan the best way to provide health 
care within our budget.

You won’t suddenly see big 
changes on 1 April. You’ll still go  
to your GP as usual to get the 
treatment you need. Things will be 
changing in the background where 
GPs have been given the freedom 
to develop local services.

Maintaining high quality care  
for patients will be our top  
priority. We will listen to our 
patients, communities and  
partner organisations and work 
with them to deliver the best 
services possible.

To find out more about 
the CCG please visit 
our website 
www.bathand 
northeastsomerset 
ccg.nhs.uk
contact 01225 831855
or write to us at:
St.Martin’s Hospital, 
Clara Cross Lane, 
Bath, 
BA2 5RP

Dementia: Questions answered

to care home staff and carers on how 
they can support people with dementia. 
n Sirona is looking at how we can use 
technology more effectively to support 
people living with dementia. There are 
many simple products available that can 
significantly improve the lives of people 
with dementia and their carers.
n A research project led by RICE to see 
whether people with dementia can benefit 
from regular one-to-one training to help 
with specific daily tasks. 

BANES Health and Wellbeing Board, 
which sets out the strategic direction for 

health and social care, is committed to 
creating a Dementia Friendly Bath and 
North East Somerset. 

“This is about working with local 
businesses and organisations to ensure that 
we all understand the needs of people living 
with dementia,” said Cllr Simon Allen, 
chairman of the Health & Wellbeing Board.

 “We need to make our housing, 
transport and facilities more dementia-
friendly as well as supporting everyone 
to make their lives healthier, with good 
diet and plenty of exercise, with a view to 
reducing the growth in this disease.”  n





O 
ne of the biggest and most 
important areas of work the 
Council has responsibility for is 
adult social care. This survey 
provides a useful snapshot of 

how the people we are here to serve view the 
effectiveness of what we do. 

It is important that we use this information 
as a starting point to understand what we 
could do differently or better to further help 
and support people. The headline feedback is 
gratifying, however there is always more to  
do and both the Council and our partners will 
use this information to help plan service 
changes in what is proving to be a very 
challenging climate.”

Ashley Ayre, Strategic Director:
People and Communities Department

The findings of the Adult Social Care Survey 
reveal that vast majority are happy with 
services, but work still remains to be done

Our survey says…

How the Services have helped
 
91% said care and support 
services helped them to have a 
better quality of life

 
90% said care and support 
services helped them to have 
control over their daily life

 
78% said care and support 
services helped them to keep clean 
and presentable in appearance

 
75% said care and support 
services helped them to get food 
and drink

 
79% said care and support 
services helped them to feel safe

 
67% said care and support 
services helped them to have social 
contact with people

“The headline feedback is gratifying. 
However, there is always more to do and both 

the Council and our partners will use this 
information to help plan service changes…”

The findings...

Adult Social Care Service 
Users Survey 2012 Report
We (Bath and North East Somerset Council 
Adult Social Care) provided services to 
around 3,750 clients during 2011/12 and 
provide services to about 2,400 people at 
any point in time. We surveyed 1073 service 
users in February 2012 to assess how well 
we were doing. 445 service users replied, a 
42% response rate. Overall Satisfaction: 
63% were extremely or very satisfied with 
the care and support services they receive 
or had received, 27% were quite satisfied, 
6% were neither satisfied nor dissatisfied; 
while 4% were dissatisfied.

n  I am extremely/very satisfied 
with the services I receive

n  I am quite satisfied with the 
services I receive

n  I am neither satisfied/
dissatisfied with the services  
I receive

n  I am dissatisfied with the 
services I receive

63%

27%

6%
4%
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A brand new edition of this 
ever-popular Directory is now 
available. It’s packed with lots 
of useful information 
including support groups, 

social and leisure activities, safety and 
security, transport and mobility, house and 
home, health and social care, services for 

Are you homeless or at risk of 
homelessness? Have you just 
started a tenancy or struggling  
to maintain a tenancy?
The Reach Floating Support service  
provides support to people with housing 
issues including; advice about managing 
debt, utility bills, rent arrears, advocacy  
with landlords or housing providers, and 
nuisance neighbours.

Reach is a partnership led by DHI, together 
with Curo and Stonham (part of Home 
Group). The service is delivered from 
community hubs, including The DHI 
Information Takeaway, 31 Monmouth 
Street, Bath, and The Rural Recovery Hub, 
behind Sainsbury’s, High Street, Midsomer 
Norton. Regular housing drop-ins are held 

older people and carers, and much more.
The Directory is useful for people 
approaching retirement, retired people and 
those who care for the older and more 
vulnerable members of the community.

Copies can be picked up, free of charge, at 
the following locations:

n  Council One-Stop-Shops in Bath (Lewis 
House, Manvers Street)  

n Keynsham (Riverside)
n Midsomer Norton (The Hollies)
n Age UK office in Kingsmead Square, Bath
n Libraries in Bath and North East Somerset
n The Guildhall in Bath
n The Carers’ Centre in Radstock
n The Directory is also available on the 
Council’s website - see www.bathnes.gov.
uk/olderpeopledirectory.

If you are unable to get to any of these 
locations, or would like several copies  
(for example, for a club you belong to)  
please ring or email Melanie Hodgson on  
01225 477983 or Melanie_Hodgson@
bathnes.gov.uk to request a copy/copies. 

at these locations, as well as Keynsham and 
the Chew Valley area. Reach also deliver the 
Home Achievement Programme, a modular 
training course accredited with the Open 
College Network, which helps people build 
the skills and confidence needed to sustain  
a tenancy.

Reach achievements:
n 92% success rate in supporting clients to 
retain their homes
n 74% of homeless clients obtained and 
secured accommodation
n Brand new accredited, ‘Home 
Achievement Programme’ (HAP), started in 
June 2012, helping clients develop 
independent living skills and understanding 
of tenancies  n

The 2013 edition of the Directory of Services for Older People is available now

Practical and emotional support for all of your housing related needs

Care for the community

Reach Floating Support service

If you have access to a 
computer and printer, you can 
download and 
print your own 

copy of the guide. The guide 
can be found here – www.
bathnes.gov.uk/careguide. 
To have a copy posted to you, 
ring Melanie Hodgson on 
01225 477983 or email us at 
Melanie_Hodgson@
bathnes.gov.uk 

Whether it’s a one-off piece  
of advice or long-term support 
that you require, find out more 
via our website, go to www.

dhi-online.org.uk/reach. Alternatively, 
email us at info@dhireach.org.uk or call  
01225 422156/ 07917 637846.
Follow DHI on twitter: @dhi_online

Find out more

Find out more

Need information about finding a 
residential care home?  
A new Care Guide has been produced 
providing information about care homes in 
Bath & North East Somerset. As well as a 
comprehensive list of homes in the area, 
other useful information is included such as 
costs involved, details about extra-care 
housing, things to think about and questions 
to ask when visiting a potential home.  n

Maintaining an active social life

The community hub in Bath

“I am very happy with the service of
Reach. My worker’s support and help 

was great all the time; easy to contact. 
I highly recommend the service to 

anyone in need” [service user]
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n Bus Passes
n Dog Warden Service   
n Fly Tipping
n Garden Waste
n Grass Cutting
n Graffiti Removal
n  Gritting of Roads  

(except motorways)
n Libraries
n Parks and Open Spaces
n  Pavements and Road 

Maintenance
n Planning Enquiries
n Public Toilets
n Public Transport
n Recycling and Waste
n Road Faults and Potholes
n Road Safety
n Street Lighting

Council Connect

For all of the above services, 
contact Council Connect:

Twitter: via @ccbathnes
Telephone: 01225 394041 
Email:  council connect@

bathnes.gov.uk
Text: 07797 806545
Monday to Friday 08.00 to 18.00  
(except Wednesdays 09.30 to 18.00). 
Closed Saturdays, Sundays and Bank 
Holidays. At other times, for emergencies 
or dangerous incidents only, please call 
01225 477477.
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n Adoption and Fostering 
Placements, recruitment of adopters and support 
services. The team also provides counselling for 
adopted adults and support in accessing birth records. 
W: www.bathnes.gov.uk/adoption 
T: 01225 394949 
Google Search: Bathnes Fostering 
 

n Benefits: Housing and Council Tax Benefits 
Visit Council Connect in Bath, Keynsham or  
Midsomer Norton or contact a Benefits Officer by phone 
or email. 
W: www.bathnes.gov.uk/benefits 
T: 01225 477777 (option 2 for Benefits) 
Google Search: Bathnes Benefits 
 
n Birth Registration 
Register a birth, which occurred in the district, at 
Guildhall, High Street, Bath BA1 5AW or The Hollies, 
High Street, Midsomer Norton, BA3 2DT. 
W: www.bathnes.gov.uk/births 
T: 01225 477234 
Google Search: Bathnes Births
 

n Cemeteries and Crematoriums 
Find out about Council-administered cemeteries, when 
organising a funeral. 
W: www.bathnes.gov.uk/cemeteries 
T: 01225 396020 
Google Search: Bathnes Cemeteries 
 
n Community Meals Service 
This service provides hot meals to those who have 
difficulty cooking for themselves. 
W: www.bathnes.gov.uk/mealsonwheels 
T: 01225 394350     
Google Search: Bathnes Community Meals 
 
n Council Tax Enquiries 
For account queries about your Council Tax bill, ranging 
from online payments to exemptions. 
W: www.bathnes.gov.uk/ctaxguide 
T: 01225 477777 (option 1) 
Google Search: Bathnes Council Tax 
 
 
 
 
 

n Curo 
Curo is the largest provider of affordable housing in the 
area and offers a range of high-quality care and support 
services. Contact us using the details below.  
W: www.curo-group.co.uk 
T: 01225 366000 
T: 01225 366111 (repairs) 
T: 0300 123 2468 (anti-social behaviour) 
E: hello@curo-group.co.uk (enquiries) 
E: repairs@curo-group.co.uk (repairs) 
 

n Death Registration 
Register a death, which has occurred in our district, at 
the Guildhall, High Street, Bath BA1 5AW or at  
The Hollies High Street, Midsomer Norton, BA3 2DP.  
W: www.bathnes.gov.uk/deaths 
T: 01225 477234 
Google Search: Bathnes Deaths 
 
n Disabled Car Users (Blue Badges) 
The UK-wide Blue Badge scheme provides parking 
concessions for people with severe mobility problems.  
W: www.bathnes.gov.uk/bluebadges 
T: 01225 477133 or 01225 477134 
Google Search: Bathnes Blue Badges 
 
n Discovery Card  
Discovery Card holders receive discounts or free entry 
for numerous attractions in the area. 
W: www.bathnes.gov.uk/discoverycard 
T: 01225 477737 
Google Search: Bathnes Discovery Card
 

n Electoral Registration and Elections 
For queries on voting rights or other election matters. 
W: www.bathnes.gov.uk/elections 
T: 01225 477333 
Google Search: Bathnes Electoral Registration 
 

n Family Information Service 
The Service holds up-to-date information about all 
Ofsted-registered childcare, as well as information about 
working with children and family support.  
W: www.bathnes.gov.uk/fis 
T: 0800 073 1214 
Google Search: Bathnes Fis 
 
n Fire Service, Avon 
Get updates on the latest news and incidents in your 
area and view the work we do within the community.  
W: www.avonfire.gov.uk 
T: 0117 926 2061 (non-emergency) 
 

n Housing Services 
Support and advice for all of your housing issues. 
W: www.bathnes.gov.uk/housing 
T: 01225 396296 
Google Search: Bathnes Housing 
 

Services Directory
Do you need some information about a Council-run service? 
Help is at hand with this useful guide...

To be put through to someone who can help, call the Council 
switchboard on 01225 477000 or visit www.bathnes.gov.uk 
for further information
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How to...

n Jobs with the Council 
Up-to-date information about job vacancies, equal 
opportunities, employment and training initiatives.  
W: www.bathnes.gov.uk/jobs 
T: 01225 396409 (24hrs) 
Google Search: Bathnes Jobs
 

n Leisure Centres  
Bath Leisure Centre, North Parade Rd, Bath BA2 4ET 
W: www.bathnes.gov.uk/leisure 
T: 01225 486905  
Google Search: Bathnes Leisure and Sport

Culverhay Sports Centre, Rush Hill, Bath BA2 2QL 
T: 01225 480882 (office hours) 

Keynsham Leisure Centre, Temple Street, Keynsham 
BS31 1HE 
T: 01225 395164 
South Wansdyke Sports Centre, Rackvernal Rd, 
Midsomer Norton BA3 2UG 
T: 01761 415522 
 
n Licensing 
Offers a range of information regarding licensing, 
including alcohol, cinemas and taxis. 
W: www.bathnes.gov.uk/licensing 
T: 01225 477531 
Google Search: Bathnes Licensing
 

n MOT Testing 
We offer vehicle MOTs to members of the public and 
trade for cars, taxis, and some coaches. Book today! 
W: www.bathnes.gov.uk/bath_mot 
T: 01225 477314 
Google Search: Bathnes Mot Testing  
 
n Museums and Art Galleries 
Assembly Rooms and Fashion Museum 
W: www.bathnes.gov.uk/museums 
T: 01225 477789 
Google Search: Bathnes Museums

Roman Baths and Pump Room  
T: 01225 477785

Victoria Art Gallery (closed Mondays) 
T: 01225 477233

Bath’s Historic Buildings (venue hire)  
T: 01225 477786 or 01225 477782 

n NHS Service, Bath and North East Somerset 
Find out how to register with your local GP or NHS 
Dentist, plus information on other key services. 
W: www.banes-pct.nhs.uk 
T: 01225 831800

n Parking Services 
For parking queries, Park & Ride, clamping, fines,  
permits, Blue Badges, Pay & Display, enforcement of 
restrictions. Visit the website to download maps. 
W: www.bathnes.gov.uk/parking 
T: 01225 477133 
Google Search: Bathnes Parking 

n Pest Control 
The Council offers a comprehensive pest-control service 
for residents 
W: www.bathnes.gov.uk/pests 
T: 01225 477551 
Google Search: Bathnes Pests 
 
n Police Service, Avon and Somerset 
Stay informed about what is happening in your area, 
with regular news updates, as well as useful information 
about crime reduction.  
W: www.avonandsomerset.police.uk 
T: 101 (non-emergencies)

n Record Office 
The office holds a wealth of information and archives. 
W: www.bathnes.gov.uk/records 
T: 01225 477421 (closed Mondays) 
Google Search: Bathnes Records
 

n School Admissions 
We deal with applications and can advise about your 
right of appeal, as well as home-to-school transport. 
W: www.bathnes.gov.uk/admissions 
T: 01225 394312 
Google Search: Bathnes Schools 
 
n Sirona Care & Health 
Providing community health and adult social services in 
Bath and North East Somerset. For detailed information 
on the services we offer, as well as online contact forms, 
visit our website.  
W: www.sirona-cic.org.uk 
T: 01225 831400 
 
n Social Services 
Visit the Health and Social Care pages on the website 
for information and advice. 
W: www.bathnes.gov.uk/adultcare 
T: 01225 477000  
T: 01454 615165 (out of hours emergencies about 
adults or children) 
T: 0808 800 4444 (emergency housing advice, contact 
the Shelter England 24-hour freephone advice line) 
Google Search: Bathnes Social Services

n Taxis and Private Cars – Complaints 
If you have a complaint regarding any licensed vehicle, 
contact the Council Licensing Enforcement Officer. 
W: www.bathnes.gov.uk/taxis 
T: 01225 477689 
Google Search: Bathnes Taxi Complaints 
 

n Trading Standards 
The Council is responsible for enforcing a range 
of consumer legislation including misleading 
advertisements and counterfeit trademarks. 
W: www.bathnes.gov.uk/trading 
T: 01225 396753 
Google Search: Bathnes Trading 
 
n Travel Information (Traveline) 
Traveline provides timetables and journey planners for 
bus, coach and rail services in the South West. 
W: www.travelinesw.com 
T: 0871 200 2233 (7am to 10pm - Calls cost 10p per 
minute from landlines) 
Google Search: Southwest Traveline

n Youth Services 
Working with young people aged 11-25 years.  
W :www.bathnes.gov.uk/youthservice 
T: 01225 396980 
Google Search: Bathnes Youth Services

Pay the Council

With effect from 27th February, 
the way that customers pay 

the Council will be changing.

The Automated Telephone Payment 
(ATP) number will be changed to  
0845 372 3501.

This will require a touch-tone phone 
and will follow standard menu 
options for each service required.

All payments made on the internet 
will require 3D Secure authentication, 
whereby the customer creates a 
password with their card provider.  
Once the password has been created 
it will not always be required to 
make a payment.

All face to face transactions in any of 
the Council offices will be dealt with 
via Chip & Pin devices.
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BATH FARMERS MARKET LTD
at Green Park Station, Bath
Every Saturday morning between 9 am – 1.30 pm 

Bath Farmers Market Ltd was the first Farmers’ Market in the UK and was 
established in September 1997. The company was established in response to Local 
Agenda 21 and one of its aims was to provide a producer-managed marketplace 
for local producers to sell their own product direct to local people.

For more information contact Laura Loxton 0777 969 7278

✔ It is leisurely 
✔  You can interact with the producer 

of the product and ask questions

✔ Plenty of free tasters 
✔ GM free
✔ No unnecessary packaging

Most importantly it is the pleasurable experience of shopping
at Bath Farmers Market:

At Bath Farmers Marker you will find a range of stalls selling, 
fresh, local, seasonal produce at a fair price including:

n Meat - organic and non organic
n Fresh and Smoked Fish
n  Seasonal organic and non organic 

vegetables/fruit including a 
mushroom stall

n A specialist vegetarian/vegan stall
n  Various Award Winning Cheeses 

- local soft, Cheddar, Goats, Ewes, 
Guernsey

n Apple Juice/Cider/Honey
n  Butter, Cream, Milk and fresh  

farm eggs
n Jams/Chutneys/Marmalades
n  Chocolate Patisserie, Hand made 

chocolates
n Various Meat Pie Stalls
n  Bread, cakes, pastries, fruit pies 

including Gluten Free

n  Various home-made speciality 
cakes and desserts 

n Rapeseed oil and mayonnaise
n Various Delicatessen stalls
n Soups
n Charcuterie
n Homemade Pasta
n Quiches & Meat Pies
n Local Award Winning Wines
n Local Herbalist
n  Specialist stalls which include a 

Sushi stall/Noodle stall/ Specialist 
Greek food/British Biltong/
Hand-made Dog Biscuits!!



Keeping Vulnerable Adults Safe
Bath and North East Somerset Council, Sirona Care and Health 
and the Avon and Wiltshire Mental Health Partnership Trust are 
the lead organisations with responsibility for protecting 
vulnerable adults within Bath and North East Somerset. 
We work closely with a variety of agencies including the Police 
and the Care Quality Commission. However,  it is everyone’s 
responsibility to help protect adults at risk of abuse.

A n adult at risk is someone 
who may be in need of 
support because of a 

disability, illness (including mental 
illness), or their frailty and who is 
unable to take care of themselves or 
stop someone from harming or 
exploiting them. Abuse of an adult at 
risk can take any form and includes 
sexual, physical, financial, emotional, 
neglect, and discrimination. They can 
also suffer institutional abuse. This is 
when a setting or service (such as care 
home, nursing home, hospice, 
hospital or care agency) performs the 

care of a number of people in such a 
way as to cause harm, or represents a 
lack of respect for their human rights. 
Abusers could be anyone, including 
relatives, friends, neighbours, 
strangers, paid carers, or volunteers. 
Abuse can happen anywhere, for 
instance in someone’s own home, a 
care home or a public place. The 
effects of abuse can be extremely 
serious and long-lasting. It can often 
be hidden and secretive. Adults at risk 
may need other people, members of 
the public as well as professionals, to 
help them put a stop to it.

If you are concerned that an adult at risk is, or could 
be being abused, contact Sirona Care and Health on 
01225 396000. If they are in immediate danger or 
need urgent medical attention always dial 999. 
Further information can be found at www.bathnes.
gov.uk/SafeguardingAdults



Are people more receptive, 
knowing you work for a Council- 
funded charitable organisation? 
Absolutely, I find that many people fear being 
ripped off by rogue traders. Clients trust us, 
we have had a presence in the area for  
27 years. Being a charity, we are not looking 
to make a profit. More importantly, we care. 

What is the free home check-up?
I check everyone has smoke alarms fitted and 
also whether they need a carbon monoxide 

alarm fitting if they have gas fires, open fires 
or a wood burning stove. We also look at 
whether people are having problems from 
draughty windows and doors. 

Sometimes clients may need help with 
their central heating system and changing 
their thermostat settings. We give advice 
about any damp or condensation which 
needs treating and generally how to stay 
warm during the winter. We are also giving 
out free Winter Warmth packs to people in 
need, they include a hot water bottle, snuggle 
blanket, socks, gloves, and an insulated cup. 

What can a client expect should a 
larger job need carrying out?
I explain to the client what I have found 
during my visit and how I can improve the 
situation. Otherwise, larger jobs are referred 
back to our caseworkers in the office, who 
will advise the client further. I won’t do any 
work without the client’s consent; they are in 
charge every step of the way. 

It must be very rewarding helping 
people live independently?
I treat everyone like I would treat my mum, 
who is now 82. None of my customers want 
to go into a residential home, so making sure 
they are able to remain safely in their own 
homes is very important. Not only do we 
want people to live independently, but we 
want to support them to have a good quality 
of life. 

Our Handyperson Service offers a wide 
range of work, including home 

Describe your typical workday. 
Well, every day is different. I’m part of a team 
of 16 other handypeople who cover the whole 
region. We are all experienced, CRB-
checked, multi-skilled tradespeople and we 
all carry ID-cards, wear uniforms and drive 
company branded vans. 

Each day, I visit four or five clients in their 
homes. I might be visiting to undertake one 
job and discover that the client requires more 
jobs doing. Our work includes anything from 
repairing a broken front door lock, to fixing a 
stair rail or replacing a light bulb. We have a 
list of over 100 small jobs we help people with 
around the home. 

Who is the Winter Warmth 
campaign aimed at?
The Council funds West of England Care & 
Repair to provide services such as the Winter 
Warmth campaign, an initiative which 
targets anybody struggling to heat their 
house. This could be due to inefficient 
heating, poor insulation, lots of draughts,  
or difficulty paying energy bills. 

All of our services are available to  
anyone over the age of 60, disabled people  
of all ages, and homeowners or tenants of a 
private landlord. 

improvements. For instance, plumbing in an 
outside tap can enable people to enjoy their 
gardens more.  

Do you work closely with any other 
public sector services?
We work closely with the hospitals, Sirona 
Healthcare, and Council departments, 
including Adult Social Care and Housing 
Services, who are funding the Winter 
Warmth scheme as well as part-funding our 
general service. 

How does the work you carry out 
for individuals affect our area on 
the whole?
It is sad that the first time we may work for a 
client is when they are discharged from 
hospital following a fall. We pride ourselves 
in providing a service that hopefully prevents 
people having accidents in the first place, 
therefore, preventing expensive hospital 
visits and treatments. 

Do you have any jobs half-finished 
at home?
I’m in the middle of updating our en suite 
bathroom!

What should people do if they 
require your help?
Our team of advisors welcome all enquiries. 
You can contact us by calling 0300 323 0700 
or go to www.wecr.org.uk. You can also 
speak to a Care & Repair caseworker at the 
Bath One Stop Shop (see box for details)  n

Mark Jackson, a handyperson for West of England Care & Repair, takes 
pride in ensuring that his clients homes are kept safe, secure and warm

Handyperson
Meet the...

“We have had a presence in the region 
for 27 years. Being a charity, we are  

not looking to make a profit”

WE Care & Repair will be 
running a weekly drop-in 
service at the Bath One 
Stop Shop between 9.30 

to 13:00 on Tuesdays and 13:00 to 
16:00 on Thursdays. For a free Winter 
Warmth check, visit www.wecr.org.uk

Find out more

Our Handyperson Service has carried 
out 473 jobs across Bath and North 
East Somerset, since November 2012 

Top fact...
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Special 2 course  
à la carte meal 
offer £12.95

Lunchtime  
3 course meal 
offer £8.50

ELVIS NIGHT
6PM ONWARDS
TUESDAY 14th MAY
At Bath’s multi-award winning  
triple-domed Indian restaurant

“Designer curryhouse...prices are 
reasonable...food is well prepared 
and staff friendly and efficient...
you get your money’s worth...”  
[The Observer]

Perfect for  
every occasion
With the capacity to seat over 170 diners

Bath’s premier unique triple-domed Indian restaurant 
– Top 10 UK and the best in the South West by  
many top food critics.  A renowned Indian restaurant 
with the city’s most impressive Georgian interior.

Opening times: Monday to Friday 12 noon to 2.30pm and 6.00pm to 11.30pm. Saturday and Sunday 12 noon to 11.30pm

(for terms and conditions please visit our website)

Bath’s multi-award winning  
triple-domed Indian restaurant

8a Quiet Street, Bath, BA1 2JS   Tel: 01225 422323 / 466401   Fax: 01225 444484   info@easterneye.com   www.easterneye.com


