
In the community
Local independent agencies offer 
help to people who have experienced 
domestic abuse.  For example, support 
workers will offer you emotional and 
practical support, act as your guide 
to court systems and make sure your 
voice is heard throughout the process.  
A refuge can offer you safe emergency 
accommodation.

Problems?

If things do not work out the way 

might want to tell someone or make 
a complaint. Ask the Witness Service 
at the court how you can do this, and 
they will help you.

The court is there to give you peace 
of mind and keep you as safe as 
possible. It is also there to bring 
perpetrators to justice.

Bath Courthouse
North Parade Road
Bath, BA1 5AF

Tel: 01225 463 281

Other agency details:

Police
Domestic Abuse Investigation Team
Tel: 01225 842 788
General Police Enquiry
0845 456 7000
In an emergency call 999

Bath Magistrates’ Court 
Witness Service
01225 463 313

Witness Care Unit
0117 930 2875

Avon and Somerset 
Probation Service
01934 528 740

B&NES Council - Social Care 
Locality Teams 
Bath Locality Team              
01225 396314
North East Somerset Locality Team
01225 396313

NSPCC
0808 800 5000

Useful Contacts:

For emotional and practical 
support and advice:

Southside Family Project
Tel: 01225 331243

 
Victim Support
0117 963 1114 or 0845 45 66 099
(8am-8pm, Mon-Fri)

Women’s Aid/Refuge 24hr 
helpline
Tel: 0808 2000 247

MALE men’s helpline
Tel: 0808 801 0327

Next Link
01225 466 989 or 01225 466 990
www.nextlinkhousing.co.uk
Refuge for women domestic abuse 
victims
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If you do not have a support worker 
and would like some extra support 
contact Southside Family Project on 
01225 331 243 or Victim Support on 
0845 45 66 099.

If you would like support in court 
contact the Witness Service, who are 
an independent team based in the 
witness suite.  Their contact phone 
number is 01225 463 313.

All of the people working in the SDVC 
have received specialist domestic 
violence awareness training.  This 
includes legal advisers, Magistrates, 
Witness Service workers, Crown 
Prosecution Service, and police.

Special Measures

If you are considered to be particularly 
vulnerable or intimidated, Magistrates 
may allow special measures to help 
you give evidence. 

These can include:
 � screens so the accused cannot see 

you
 � a video link from the witness 

suite so you do not have to give 
evidence in the court room

The SDVC does not set out to find 
innocent people guilty but supports 
vulnerable victims and witnesses to 
make sure all evidence is offered for a 
fair trial.  Its aim is to increase victim 
safety and bring abusers to account.

Where is the SDVC?

The Bath SDVC is held every Tuesday 
at Bath Courthouse

What will happen when I 
arrive?

If you attend the SDVC as a victim 
or witness you can wait in a safe, 
secure witness suite.  The suite has 
comfortable waiting areas, drink 
facilities, toilets and, if needed, a video 
link to the court.

Who will be at the court?

You may already have a domestic 
violence support worker (or IDVA) – 
make sure they know your court date 
and let them know if you would like 
them to come with you.  

You do need to ask for these in good 
time – to talk about what measures 
would help you speak to the police or 
someone from the Witness Care Unit 
as soon as possible.

Help and Support

Before Court
A Witness Care Officer, from the 
Police/Crown Prosecution Service 
Witness Care Unit, will update you on 
the progress of your case whilst you 
are awaiting a date for a court hearing.  
They can assist you with transport, 
childcare, special measures or any 
other issues you may have which will 
help you through the court process.  
They can also link you to other 
support, such as the Witness Service, 
who are the people who care for you 
on the day. 

For more information call the Witness 
Care Unit on 0117 930 2875

At court
The Witness Service will offer you a 
pre-trial court visit and support on the 
day in their dedicated witness waiting 
suite.  They also assist you on the day 
with any special measures for giving 
evidence which have been arranged.

What is domestic violence 
or abuse?

Domestic violence and domestic 
abuse mean the same thing.  This is 
when someone hurts a partner,  
ex-partner or family member.

The violence or abuse can be 
psychological, emotional, sexual or 
financial as well as physical.

It can happen to both men and 
women, including those in same sex 
relationships and almost always has 
an effect on children.

What is the Specialist 
Domestic Violence Court 
(SDVC)?

In the SDVC:

 � all domestic violence cases are 
heard on the same day at Bath 
Magistrates’ Court

 � all agencies work together to 
provide support for the victims of 
domestic violence


